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When in traffic be visible and 
confident but prepare for 
evasive action. Look ahead for 
gaps in traffic.

Take or share the lane
Depending on lane width and 
traffic speed, keep left or take 
the lane.

Cross tram and train tracks 
at wide angles

 
 

Keep your distance
Maintain a safe distance 
between you and any traffic 
hazards. Riding away from 
obstacles may also increase 
your visibility to others.

Use hook turns
If a normal right-hand turn 
leaves you exposed in an 
intersection, use a hook turn.

Don’t hug  
the gutter
If you hug the 
gutter you will  
get squeezed  
out. Don’t weave in 
and out of empty 
car parking spaces  
to stay close to 
the gutter – keep a 
straight line.

Positioning  
in traffic
Be aware of car 
drivers’ blind spots 
to the side and 
next to their back doors.

Use a D-lock
Cables are easily cut. Get 
a good D-lock or armoured 
cable. Using a cable and 
D-lock together is even more 
secure.

Where and how to lock
Always lock your bike, even 
when it’s at home. Lock 
in visible areas with lots of 
people around. Don’t lock to 
‘sucker poles’ that can be 
lifted out of the ground. Check 
your lock before leaving.

Secure your bike
Remove your lights or 
secure them with super glue 
or cable ties. Disguise the 
value of your bike with stickers 
and tape or even a fake DIY 
rusty paint job. Replace quick 
releases with bolts or secure 
with hose clamps. Engrave 
your bike with a driver’s 
licence number of someone 
you trust. The police can 
assist in the recovery of stolen 
bikes.

If your bike is stolen
Report it immediately to 
the police. Look in second 
hand shops but don’t tell 
staff. If you find it then call the 
police.

It’s illegal to open 
doors into traffic
A person must not cause 
a hazard to any person or 
vehicle by opening a vehicle 
door, leaving a door of a 
vehicle open, or getting off, or 
out of, a vehicle.

To avoid doors, look:
•  through car windows 

for heads

•  in mirrors of trucks and vans

•  at cars that have just parked 

•  at cars’ tail lights 

Watch the door zone
If you can’t see into cars, 
ride slower or move out of 
the door zone. Be aware of 
what’s behind you if you have 
to swerve out. Take a lane if 
you’re being forced into the 
door zone.

If a door opens
Use your brakes and slow 
down. Move out of the door 
zone, but don’t swing into 
traffic.

If you get hit 
If you’re hit by a door and 
injury or damage results, it’s 
a traffic accident and details 
must be exchanged. Report 
uncooperative motorists to the 
police.
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Walking, Cycling & 
Public Transport

Craigieburn

This TravelSmart Map was 
developed by Hume City 
Council to provide sustainable 
transport information on a 
pocket sized complete street 
map with standard Melways 
references. 

Walking and cycling, like any 
physical activity should be 
undertaken using common 
sense. Stay within your 
abilities, wear protective 
equipment and follow any 
applicable laws. 

Published by:  
Hume City Council  
PO Box 119 
Dallas VIC 3047

Printed April 2014 on         
100% Recycled Paper

This map was accurate  
at the time of printing.  
 
For up-to-date public  
transport information and 
timetables visit ptv.vic.gov.au

Craigieburn TravelSmart Map

Melbourne
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NightRider networkNightRider network

Cycling at night Road rules Shared pathsLock your bike Car doorsRoundabouts Cycling in the wet

Cycling
Cycling in traffic

Bike City Warehouse	
Unit 4, Cnr Barry Rd and 
Hume Hwy Campbellfield
Ph. 9357 9813	
Mel. Ref. 7 F4

The Bike Shed 	
63 Hamilton St, Craigieburn
Ph. 9308 1788	
Mel. Ref. 387 C7

Glenroy Cycles
78 Wheatsheaf Rd, Glenroy 
Ph. 9306 9651	
Mel. Ref. 16 H3

Hume City Council runs a 
Community Transport service 
for eligible residents who 
are unable to use or access 
public or private transport. The 
service enhances social and 
community connections by 
providing bus transport to key 
recreation facilities, services 
and retail precincts. 

For more information or to 
book transport contact the 
Aged and Disability Intake 
Officer on 9205 2839. 
Craigieburn residents should 
contact the Craigieburn 

Community Transport  
Service on 9355 8484 or  
at jludlow@lct.org.au. 

Bus Hire
A community bus is available 
for hire to residents and 
organisations planning events. 
The eleven seater accessible 
bus can be driven by anyone 
with a full licence. For more 
information or to book the bus 
visit www.hume.vic.gov.au and 
search for “bus hire”.

Vietnamese  
Walking Group
Orana Family Services, 
Papworth Place,  
Meadow Heights. 
Ph. 8345 5435

Turkish Walking Group
Dianella Meadow Heights 
Ph. 0401160053

Happy Feet  
Walking Group
Visy Learning Centre,  
3–13 Hudson Circuit,  
Meadow Heights. 
Ph. 93019200

Hume ‘R’ Us
Broadmeadows  
Leisure Centre 
Ph. 9309 8500

Wonderful  
Olsen Walkers 
Community  
Neighbourhood  
Renewal 
Ph. 0402 613 765

Diabetes  
Walking Group
Highlands Lake –  
near Stocklands 
Ph. 0407 505 455

Craigieburn Pollars –  
Nordic Walking Group
Craigieburn Gardens behind 
the library building 
Ph. 0429 183 991 /  
9308 1309

Wandara Walkabout 
Woodlands Park  
Ph. 0421 155 487

Victoria Walks
Victoria Walks has all the 
tools, information and support 
you need to make your 
neighbourhood safer and 
more walk-friendly.  

info@victoriawalks.org.au 
Ph. 9662 3975 
www.victoriawalks.org.au

Lockers
Bike lockers are available 
at Premium Stations across 
Victoria. They can be rented 
free after paying a bond of 
$100 for a new locker with a 
built in lock or $50 for lockers 
that require you to supply a 
lock. 

You can hire a locker at 
Premium Stations for up 
to three months at a time 
and renew without paying 
any additional bond. Items 
stored in lockers remain your 
responsibility.

For more information visit 
metrotrains.com.au/bike-
facilities

Cages

Cages
Parkiteer bike cages can 
be found at stations across 
Melbourne and key regional 
centres. The bike cages 
provide undercover, free and 
secure parking for around 26 
bikes. 

To access a Parkiteer cage 
you will need to register for 
a swipe card. Cards are 
available for a $50 refundable 
deposit.

For more information and to 
register visit parkiteer.com.au

Brimbank Bicycle User 
Group (BrimBUG) 
brimbug@gmail.com 
www.brimbug.org.au

Hume Bicycle User  
Group (Hume BUG) 
humecitybug@gmail.com 
www.google.com/profiles/
HumeCityBUG

Melton Cycle Club 
melton.cycling.club@gmail.com 
www.meltoncyclingclub.
com.au

Moonee Bicycle User 
Group (MooneeBUG) 
mooneebug@gmail.com 
www.mooneebug.
wordpress.com

Moreland Bicycle User 
Group (Moreland BUG) 
convenor@morelandbug.org 
www.morelandbug.org

Sunbury Cycling Club 
info@sunburycycling.org 
www.sunburycycling.org

Whittlesea Bicycle User 
Group (Whittlesea BUG) 
whittleseabug@gmail.com 
www.whittlseabug.org.au

Bicycle Network Victoria 
Ph. 8376 8888 
www.bicyclenetwork.com.au

Cycling groupsWalking groups

Traveling to Melbourne Airport

Being Mindful  
on Shared Paths

Using shared paths is about 
courtesy and common sense 
more than rules. Here are 
some tips to keep in mind 
when riding or walking on 
shared paths.

Pedestrians
•  Keep to the left of the path 

and walk in a predictable 
manner

•  Help children to keep to 
the left, explaining that bike 
riders can come from both 
directions

•  Keep your dog on a lead 
and under control

•  Move off the path when 
stationary.

•  Be aware of other path 
users and cyclists

•  Wear bright clothing if 
walking at night.

Cyclists
•  Keep left unless overtaking

•  Slow down if sight lines are 
unclear

•  Warn pedestrians of your 
approach with a bell or your 
voice

•  Travel at a safe speed so 
you can stop quickly if 
necessary. Take particular 
care when passing in case 
your warning bell or call was 
not heard

•  Keep an eye out for all 
pedestrians, especially 
children and dogs as 
their movements can be 
unpredictable.

528 		 Craigieburn Station to Craigieburn South

529 		 Craigieburn to Craigieburn North via  
Craigieburn Central SC

532		  Craigieburn to Broadmeadows via Upfield Station

533 		 Craigieburn Station to Craigieburn North  
via Hanson Rd

537 		 Craigieburn Station to Craigieburn West  
via Craigieburn Central SC

544 		 Craigieburn to Roxburgh Park

541		  Roxburgh Park to Broadmeadows  
via Meadow Heights 

For more information visit ptv.vic.gov. au or call  
1800 800 007.

Bike Lockers

Broadmeadows

Bike Cages

Broadmeadows

Coolaroo

Roxburgh Park 

Craigieburn 

Sunbury

Buses travel between the 
city (Swanston Street) and 
Melbourne’s outer suburbs, 
every half hour between 
1.30am-4.30am on Saturdays 
and 1.30am-5.30am on 
Sundays with additional 
services on some routes. 

There are more than 460 
NightRider stops along routes 
to Bayswater, Belgrave, 
Craigieburn, Cranbourne, 
Croydon, Dandenong, 
Doncaster, Eltham, Epping, 
Frankston, Healesville, 
Lilydale, Melton, Mornington, 
Rosebud, St Albans, Sunbury 
and Werribee. 

You can request to get off 
anywhere along the NightRider 
route, not just designated 
stops, provided it’s safe for 
the bus to stip. Simply let the 
driver know where you’d like 
to hop off so that you can get 
closer to your destination. 

NightRider buses have phones 
on board so you can arrange 
for a taxi to meet you at your 
bus stop and take you home. 

Or for $1 you can use the 
phone and call a friend and 
them to come and pick you 
up. 

Please let the bus driver know 
when boarding the bus if you 
need to use the phone. 

If you already have a valid myki 
you can catch a NightRider 
bus at no extra cost. Although 
you can top up your myki 
when boarding NightRider 
services, it is recommended 
that your myki is topped up 
before you travel. Remember 
to touch on when boarding 
and touch off when alighting.

For more information and 
timetables visit ptv.vic.gov.au 
or call 1800 800 007

You can catch a cab by booking it on the phone, hailing it from the 
side of the road or hiring it from a taxi rank. Pre-paid fares apply 
between 10pm and 5am.Taxi passengers are encouraged to 
provide feedback on their taxi experiences. 

Wheelchair accessible taxis can be booked through Silver Top 
taxis on 8413 7202 or Yellow cabs on 9277 3877. Contact the 
Victorian Taxi Directorate on 1800 638 802 (toll free) or visit taxi.
vic.gov.au Always get an electronic receipt after your taxi trip.

13CABS	 13 2227
Platinum Taxis (includes associated taxis)	 9090 1800
Silver Top Taxis	 13 1008
West Suburban Taxis	 9689 1144 

Bus routes on this map

Hume City Council Facilities

Mobile phone tools

230413

 Premium Station:
 Customer service centre is staffed from first train to last, seven days a week.
 Host Station:
 Customer service staff at station during morning peak.

 *Flagstaff Station is closed on weekends and public holidays.
#Line to Showgrounds and Flemington Racecourse is only open for special events.
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For more information visit ptv.vic.gov.au 
or call 1800 800 007 (6am – midnight daily)
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Melbourne train network

Melbourne’s public transport 
network can help you explore 
every corner of the city. 
Trains, trams and buses offer 
comprehensive services from 
the central business district to 
the suburbs in all directions.

Train and tram services operate 
between 5am and midnight, 
Monday to Thursday, with 
extended hours to around 
1am on Friday and Saturday 
nights. On Sunday, trains and 
trams operate 7am to 11pm. 
Bus routes usually run from 
6am–9pm Mon–Fri, 8am–9pm 
Saturday and 9am–9pm Sunday. 

Public Transport Victoria
Public Transport Victoria (PTV) is 
your central stop for information 
on public transport services, 
tickets, improvement projects 
and customer feedback.  
Up-to-date information is 
available via our website, call 
centre and mobile applications. 

For public transport information 
visit ptv.vic.gov.au or call 
1800 800 007 6am – midnight 
daily.

Journey planner 
Enter your origin and destination 
into PTV’s online journey 
planner for travel anywhere in 
Victoria and you’ll be provided 
with a tailored travel plan 
including maps, connections 
and estimated travel times. 

Visit ptv.vic.gov.au or  
call 1800 800 007. 

PTV Hub
For face-to-face customer 
information visit the PTV Hub 
at Southern Cross Station and 
750 Collins St, Docklands for all 
your public transport needs.

Tickets
myki is Melbourne’s ticket to 
travel on trains, trams and 
buses.

It is a durable smartcard that 
stores value and can be used 
over and over again. 

You can buy and top up a 
myki at close to 800 retailers 
where you see the myki sign 
including all 7-Eleven stores, 
myki machines (full fare card 
sales only), at all metropolitan 
train stations and selected 
accessible tram stops and 
bus interchanges, and at any 
Premium Station. 

Buy or top up your myki online 
at ptv.vic.gov.au or by calling 
1800 800 007 (allow 24 hours 
to process top up). 

A full fare myki costs $6 and 
a concession myki (senior, 
concession, child) costs $3.

Simply top up before your 
journey and then touch on and 
touch off at a myki reader as 
you travel.

Most fares are based on two 
zones. Tickets need to be valid 
for each zone you travel in. 

However, when travelling in a 
zone boundary overlap, the 
ticket can be valid for either 
zone. 

For more information about 
myki visit ptv.vic.gov.au or  
call 1800 800 007.

Student  
concession cards 
Students aged 17 years 
and over need a Victorian 
Public Transport (VPT) 
Student Concession Card 
to buy concession fares. 
Please note that a university 
identification card does not 
entitle you to concession fares. 
Student Concession Cards 
are generally only available 
to Australian citizens and 
Permanent Residents. 

Students can check their 
eligibility for concession fares 
at ptv.vic.gov.au or by calling 
1800 800 007. 

You can apply for a VPT 
Student Concession Card 
by visiting ptv.vic.gov.au, 
Premium Stations or at the  
PTV Hub at 750 Collins St.

Travelling conditions 
Shopping jeeps, prams, 
pushers and baby carriages 
can be carried free of charge. 
Only folding bikes in bags 
are allowed on buses – size 
restrictions apply. 

Guide dogs, hearing guide 
dogs, guide dogs in training 
and animals with an Assistance 
Animal Pass can travel for free 
on all public transport services 

Visit ptv.vic.gov.au or call  
1800 800 007 for details.

Information in  
other languages
Public transport information 
in other languages. Call the 
number next to the language in 
the table below.

Arabic 9321 5440

Cantonese 9321 5441

Croatian 9321 5442

Dinka 9321 5452

Greek 9321 5443

Italian 9321 5444

Macedonian 9321 5445

Mandarin 9321 5454

Somalie 9321 5446

Spanish 9321 5447

Sudanese 9321 5453

Turkish 9321 5448

Vietnamese 9321 5449

All other 
languages

9321 5450

Your ticket to ride General information

Take the lane
As you approach the 
roundabout, move into the 
middle of the lane. As you 
enter, look around and make 
eye contact with drivers but 
prepare to move out of the 
way.

Single lane roundabouts
Give way to cars already on 
the roundabout.

Turning right
Hand signal so cars know you 
are turning.

Multi-lane roundabouts
Watch for cars going straight 
from behind or beside you. Do 
a hook turn or break the turn 
into stages if you need to. Two 
cyclists can legally take both 
lanes. Consider avoiding the 
roundabout by taking another 
route.

Preparing your bike
Invest in a good set of 
mudguards or make your own. 
Keep a plastic bag under your 
seat for waterproofing when 
parking in the rain. Clean your 
brakes, rims and chain after 
rain.

What to wear
Get a good waterproof jacket. 
Spray your shoes and bag 
with sealant. Carry spare 
socks in a plastic bag or just 
wear sandals. Keep a change 
of clothes at work/uni.

Get a good bike bag
Use plastic bags inside your 
bike bag to keep things dry.

Riding in the wet
Watch out for slippery tram 
tracks, grates and metal 
covers, especially when 
turning. Squeeze your brakes 
gently before stopping to clear 
water off the rims. Beware 
of puddles as they may be 
deeper than they seem. You 
and others will have a longer 
stopping distance in the wet.

Lights
Use steady lights to see 
and flashing to be seen. 
Buy lights that take standard 
battery types (AA or AAA) 
and carry spares with your 
puncture kit. Avoid lights 
that need a tool to change 
batteries.

Being reflective
Add reflective material, tape 
and stickers to your helmet, 
clothing, shoes, bike and bag. 
Reflective tape, fabric and 
stickers can be sourced from 
fabric shops, hardware stores, 
and boating and bike shops.

Riding behaviour
Steer wide of pedestrians. 
Watch out for people who may 
step in front of you. 
Look for car headlights in side 
streets and from behind. 

Bikes are legal vehicles 
covered by the Victorian 
Road Rules. 

Your bike is a vehicle
You must have a warning 
device such as a bell or horn 
on your bike. You must wear 
an approved helmet. At night 
you must have a white front 
light, red back light and a red 
rear reflector.

Laws for others
It is illegal to open car doors 
into traffic. Cars cannot double 
park or park in bike lanes 
marked No stopping, No 
standing or Clearway.

What you can do
Cyclists can pass on the left, 
but not if a car is indicating 
and turning left. Cyclists can 
ride two abreast and a third 
rider may overtake. You must 
use a bike lane or path if it is 
practical to do so.

This is not a full statement 
of the law. For more 
information see 
www.vicroads.vic.gov.au

Access and mobility

Trains
All train stations are wheelchair 
accessible. Metropolitan 
stations have ramps or lifts to 
enter the station and platforms. 
However, at some stations 
assistance may be required for 
those with a mobility aid. 

Passengers who need help 
boarding trains should wait on 
the platform near the front of 
the train. This is marked with a 
yellow or white rectangle on 
the pavement. To help the 
driver, it is best to write your 
destination on a note. The 
driver will help you board and 
depart the train by placing a 
ramp between the platform 
and the first door of the front 
carriage.

Premium Stations are staffed 
from the first to last train every 
day and have accessible 
facilities including toilets, public 
phones and parking. 

Trams
With 100 low-floor trams and 
more than 360 accessible 
stops, Melbourne’s tram 
network is increasingly 
accessible to passengers 
using mobility aids. 

The majority of services on 
routes 96 and 109 are 
low-floor trams.

Buses
More than 80 per cent of 
Melbourne’s bus services are 
wheelchair-accessible on 
weekdays, and more than 95 
per cent on weekends and 
public holidays.  

Accessible services are 
identified by a wheelchair 
symbol on the front of the 
timetable booklet or next to the 
relevant service.

If your service is not listed as 
accessible, bus companies will 
try to schedule a low-floor bus 
for you, provided adequate 
notice is given.

For station and stop profiles 
visit ptv.vic.gov.au or call 1800 
800 007.

Taxi
Wheelchair accessible taxis 
can be booked through Silver 
Top Taxis on 8413 7202 or 
Yellow Cabs on 9277 3877.

Public transport 
The following bus services 
run to and from Terminal 1 at 
Melbourne Airport: 

478 Moonee Ponds to  
Melbourne Airport via 
Essendon, Airport West, Niddrie 
479 Sunbury to Moonee 
Ponds via Melbourne Airport, 
Airport West 
500 Broadmeadows to 
Sunbury via Gladstone Park 
901 Frankston to Melbourne 
Airport (SMARTBUS Service)

Passengers travelling to and 
from the city can take the train 
to Broadmeadows Station 
and board the high-frequency 
SmartBus Route 901.

SkyBus
SkyBus offers an express bus 
service from the airport to 
the city centre. This service 
operates 24/7, including 
all public holidays. Buses 
run from every 10 minutes 
throughout the day.

For detailed ticketing and 
timetable information visit 
www.skybus.com.au or  
call 03 9335 2811

Shuttle bus
A number of shuttle bus 
services operate between 

metropolitan and regional 
centres and Melbourne 
Airport. 

Airport Bus Dandenong  
www.airportbusdandenong.
com.au

Melbourne Northern  
and Eastern Suburbs  
Airport Bus Eastside 
www.airportbus.com.au

Frankston and Penninsula Bus 
Service www.fapas.com.au

For detailed information about 
bus shuttles to and from 
Melbourne Airport visit http://
melbourneairport.com.au/
to-from-the-airport/other-bus-
services/other-buses.html

Cycling to  
Melbourne Airport 
Local cycling networks 
provide access to and from 
the airport. Please refer to 
the Melway map side of the 
Broadmeadows TravelSmart 
map for detailed route 
information.  

Facilities 
Public shower facilities are 
located near the toilet areas 
on the Departures level of T2 
(Qantas Link) near Nando’s.

There are a number of mobile 
phone tools to provide you 
with personalised train, tram 
and bus service information to 
your mobile.

PTV iPhone app 
The free PTV iPhone app lets 
you view service times, use 
the journey planner and set 
your favourite stops throughout 
Victoria for faster access to 
public transport information on 
the go.

With built in tramTRACKER® 
functions, the app gives you 
real-time departures and 
arrivals for all tram stops.

For more PTV iPhone app 
information visit ptv.vic.gov.au

To download the iPhone app 
visit the iTunes Store. 

Metro trains 
metroNotify
Get on board with Metro’s new 
app, metroNotify. The new app 
allows you to personalise 
Metro’s live service updates to 
receive the information you 
want at the times that you 
need it. New information about 
your selected train lines, sent 
directly from Metro’s Control 
Centre, will arrive on your 
device as a push notification. 
For more information visit 
http://www.metrotrains.com.
au/metronotify/

SmartBus is a premium bus 
service that complements 
Melbourne’s radial train 
network, providing ‘cross-
town’ connections to train 
stations, tram lines, key local 
destinations and other activity 
centres. SmartBus runs more 
frequently and for longer hours 
than most bus services.  

Bus-train interchanges also 
have real-time information 
on SmartBus and train 
arrival times, making journey 
transitions smoother. 

SmartBus services can be 
used by passengers holding 
a valid public transport ticket 
for the area in which they are 
traveling. 

For more information visit  
ptv.vic.gov.au or call  
1800 800 007.

SmartBus

Bike Parking at Train Stations

Community Transport

Craigieburn bus network

Site Train Bus Cycling

Craigieburn  
Customer  
Service Centre

Melway:  
386 E7

Craigieburn 
Train Station 
(3.8km) 

Craigieburn 
Central Bus Stop 
(500m) 
Walk: approx. 
6 min

On-road bicycle 
access via:
•	Lygon Drive 
•	Central Park Ave
•	Waterview Blvd
10 bike rack

Craigieburn 
Hume Global 
Learning Centre

Melway:  
386 E7

Craigieburn 
Train Station 
(3.8km)

Craigieburn Central 
Bus Stop Route 
537 & 529 (500m)

On-road bicycle 
access via:
•	Lygon Drive 
•	Central Park Ave
•	Waterview Blvd
10 bike rack

Site Train Bus Cycling

Craigieburn 
Leisure Centre

Melway:  
387 A9

Craigieburn 
Train Station 
(1km) Walk  
approx. 13 
minutess

Craigieburn Leisure 
Centre Bus Stop 
Route 537 & 529 

On-road bicycle 
access via:
•	Craigieburn Rd
•	Hanson Rd
•	Bridgewater Road
Bike racks. Shower/
change rooms – paid 
use only.


