CITY COUNCIL

TENOC YTINPEGLWV ATIOPPLUUATWY }\f HUME
EVNUEPWTLKS SeATio (4

EAAnVKa | Greek

AT6 TV 1n IouAiou 2023, TO KOGTOC TIAPOX TG UTINPECLWY ATTIOKOULSHG ATTOPPLUUATWY 0To Afjpo tou Hume
0a adaipebel amod ta yevikd SnUoTikda teAn kat Ba avadépetal EExwpLlotd oTo £L60TIOLNTIPLO TWV SNUOTIKWY
TEAWV OaG.

To Téhog Yminpeowwv ATtoppLppdtwy aroteAeitat amd §Uo téAn: to Téhog ATtoppLppdtwy MNedodpopiou Kat Tto
TéNog AnpédoLwv ATIOppLUUATWV.

Mati xperafopaote EEXWPLOTO TEAOG ATIOPPLUHATWY;

To KOOTOG TIapOX |G UTINPECLWV ATIOPPLUHATWY au&dvetal, aAAd eTESH Ta SNUOTLKA TEAN €XOUV KABOPLOUEVO
avwtato oplo amnod tnv KuBEpvnon tng Biktwplag, Sev eivat Ao Suvato va TAnpwBoUlv auteg oL Samdveg
MOVO HEOW TWV SNUOTLKWV TeEAwV. ‘Eva EexwpLloTd TEAOG ATOPPLUHATWY onpaivel OTL UITopoUE va ipaote
o Stadavelg OXETIKA HE TO KOOTOG TWV UTINPECLWV HAG yLa Ta anoppippata Kat va pag Bonbnoel va
TIANPWVOUE YL AUTEG XWPLIG va HELWVOUHE ANNEG UTINPEOLEG.

MNéco 6a MAnpwow;

XPEWOELG yLa Katoikoug;

+  Xpéwon Amtokopdng ATtoppLupdtwy anod to Melodpopo $295.74

+  Xpgwon ATIOKOULEAG ANpootwv ATIoppLppatwy $200.93 (A $150.93 pe éktwon ouvtaglouyou)
XPEWOELG yLa ETILYELPAOELG:

*  Xpgwon ATIOKOULSNG ATTOPPLUUATWY aTto To MedoSpopLo $295.74 (uévo av £xete KASOUG Tou Afjuou)

+  Xpg€waon ATIoKOLSAC ANuooLwv ATtoppLppdtwy Baoel tng Yriepa&iag tng IStoktnoiag [Capital Improved
Value (CIV)]

AUTEG OL XPEWOELG Elval ETILTTAE0V TWV CUVABWVY SNHOTLKWV TEAWV HOU;

‘OxL. To KOOTOG TIAPOX G UTINPECLWV ATIOKOWLENG ATTOPPLUHATWY ExeL SLaywploTel amd Ta Yevikd SnPoTIKA
TEAN Kal £xeL kataywplotel wg Vo otolyela - eva Tehog ATtoppLppdtwy MeloSpopiou kat éva TEAog
ANPOOLWY ATIOPPLHHATWV.

Ta yevikd dnpotikd teAn oag uttohoyidovtat moAamAaaoidlovtag tnv Yriepaia tng IStoktnoiag (CIV) oag
pe TeNog el Tou SoAapiou. Meépuat, To TENoG Tl Ttou Sohapiou ftav $0,0029513. PETOC, PE TO KOOTOG TWV
UTINPECLWV ATIOPPLUUATWY va exel adalpebei, To TENOG eTti Tou Sohapiou gival $0,0023143.

T eival to Téhog ATtokopLdNG ATtoppLppatwy Nedodpopiou;

To Tehog ATIoppLUHATWY 0To MedoSpopiou KAAUTITEL TO KOOTOG UTINPECLWVY ATIOKOULEN G ATTOPPLHHATWY
amd tnv Wloktnoia oag, cupmepAapBavopevng tng TEEPLOUANOYIG TwV KASWV 0ag KAl AAAWV UTINPECLWV
aTopPLUHATWV.

Tu eival to TéEAog ANUAc LWV ATIOPPLUUATWY;

To Téhog ATIOKO LS G ANpdoLwY ATIOpPLUHATWY KAAUTITEL TO KOOTOG SLaTh)pnong Tou SNEOCLoOU XWPOoU
kaBapou, cuprmepthapBavopévng Ttng apoxng Kat cuvtrpnong SNEOoLwy KASwv amoppLUpATwy, Tou
KaBapLopol Twv SPORWY KAl Tou KaBapLoPoU OKOUTILSLWV.

Oa aAAa&eL n TtEPLOUANOYI TWV KASWV MOV 1| AANEG UTINPECLEG ATIOPPLUHATWY;

‘OxL. ©a egakolouBeite va £xete Toug (Sloug Kadoug Kal Ba TeptouAeyovTal kavovikd. ©a eEakolouBeite
eTionG va £XETe TPOoBacn OTLG ANNEG UTINPEDLEG ATIOPPLUHATWY HaG, OTIWG N ATIOKOMLS) OKANpwv
anoppLlppdatwy Kat ta deitia e.oodou (tip passes) ota Kevtpa Avaktnong Mopwv [Resource Recovery
Centres].

Oa TPEMEL va TTANPWOW TIEPLOCOTEPA YLa €vav KASo amopplppdtwyv Tpodipwyv Kat kAmou (FOGO), yia
pHeyalUtepoug KASoug 1} yla tpooBeToug KAdoug;

Nat. To TéEhog ATtopplpdtwy MNedoSpopiou KAAUTITEL OVO TLG TUTILKEG UTINPECIEG KASWV: KASO aTIOpPLUUATWY
80L kat kado avakukAwong 240L. Ot kddol amopplppdtwy Tpodipwv kal kATou (FOGO) kat oL TipochetoL A
peyalUtepol kAdol elvat TIPOaLPETIKOL Kal LoYUEL ETIITAEOV KOOTOG,

ZxedLadoupe va TIapAcyOUpE evav KAS0 amoppLUpATtwy TPodipwy Kat KATIOU o€ OAa Ta VOLKOKUPLA To 2024,
‘Otav cupBel auto, to kdotog tou Ba TieptAndBel oto TéAog ArtoppLupdtwy MNedoSpopiov.



Naipvoupe kG50 avakUKAWGNG YuaALou;

‘OyL akopa. Agv €xoupe akoun opioel Tiote Ba eLoaydyoupe évav KAdo yla YyudAwva avilkeipeva, aA\d étav to
Kavoupe Ba TieptAndBel oto Téhog ATtoppLppdtwy Medodpopiou.

To SLapéplopa i n eMLXEiPNON HOU SLABETEL LELWTLKI UTINPECLA ATIOKOULEN G ATIOPPLUATWYV. MpETteL
TtaAL va TTAnpwow to Téhog ATtoppLppatwy Medodpopiiou;

Kamola cuykpotrjpata SLapepLopaTwy Kat AAAa akivnta (0Twg adopnta olkomeda) sgv ummopouv va
XPNOLUOTIOL|OOLV TNV UTINPECLA ATTOKOMLENG aTOPPLUHAETWY TOu AAOU.

OL €TILYELPOELG UTTOPOUV Va TIIAEGOUV AV Ba XpNOLUOTIOLAC0UV A OXL KA UTINPECIA aTIOKOMLENG
aToppLUHATWY Tou AApou.

Y€ QUTEG TLG TIEPLITTWOELG, eV Ba YpeLaoTel va TIANpWVETE To TEAOG ATtoppLppdtwy Melodpopiou. Qotdoo, Ba
TIPETIEL VA TIANPWVETE TO TEAOG ANUOCLWY ATIOPPLUHATWY.

"EXw pa emxeipnon oto Hume. Mati Stagépet to TEAog ANpocLWVY ATIOPPLUHATWY yLa TNV ETILXEipnON
HOU KaL TO OTI{TL pou;

To Tehog ANpOoLwv ATIOppLUHATWY glval €va Kat' artoKoTir TEAOG yLa TLG KATOLKIEG. Ma TLG ETILYELPOELG,
uttohoyidetal pe Baon tnv a&la tou akwrtou.

Nw¢ 8a Aapw TtepLocdtepeg TTAnpodopisg;

Emikowwvote pe tnv opdda egutnpetnong eAatwyv pag oto 9205 2200 A oteite pag email oto contactus@
hume.vic.gov.au.

Mropeite emiong va KAVETE KPATNON YLA va (AACETE HE €vav atmod Toug TIOAUYAWOC0oUC UTIAANAAOUG pag ota
EM\nvika edw: hume.vic.gov.au/speakyourlanguage

MNa va ypnotpotolnoste To Humelink, tnv moAUyAwaoon petadpactikr uttnpecia pag, deite toug apBpoug
TIou TtapadEtovtal TapaKaTw.

° Multilingual telephone
HumeLlnk in:orlrrlmtizn service

Enquiries 9205 2200 Per avere informazioni in italiano 9679 9819
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LiaAl Lik\s fasSaw 9679 9809 Para informacién en espaiol 9679 9821
Za informacije na hosanskom 9679 9816 Tiirkge bilgi icin 9679 9822 Q 9205 2200

Za informacije na hrvatskom 9679 9817 Mudn bigt thong tin tiéng Viét 9679 9823 .
l'a minpogopieq ota eAAnvikG 9679 9818 For other languages... 9679 9824 @ conta Ctus@h u me'VIc'gov'a u
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English | English

As of 1July 2023, the cost of providing waste services in Hume City will be removed from the
general rates and itemised separately on your rates notice.

The Waste Service Charge is made up of two charges: the Kerbside Waste Charge and the Public
Waste Charge.

Why do we need a separate waste charge?

The cost of providing waste services is increasing, but because rates are capped by the Victorian
Government it is no longer possible to pay those costs through rates alone. A separate waste
charge means we can be more transparent about what our waste services cost, and help us pay
for them without reducing other services.

How much will | pay?
Charges for residents:
Kerbside Waste Charge $295.74
Public Waste Charge $200.93 ($150.93 for pensioners)
Charges for businesses:
Kerbside Waste Charge $295.74 (only if you have Council bins)
Public Waste Charge based on property’s Capital Improved Value (CIV)
Are these charges in addition to my usual rates?

No. The cost of providing waste services has been separated from the general rates and listed as
two items — a Kerbside Waste Charge and a Public Waste Charge.

Your general rates are calculated by multiplying your property’s Capital Improved Value (CIV) by
the rate in the dollar. Last year, the rate in the dollar was $0.0029513. This year, with the cost of
waste services removed, the rate in the dollar is $0.0023143.

What is the Kerbside Waste Charge?

The Kerbside Waste Charge covers the cost of providing waste services to your property, including
collecting your bins and other waste services.

What is the Public Waste Charge?

The Public Waste Charge covers the cost of keeping public space clean, including public litter bins,
street sweeping, and cleaning up rubbish.

Wi ill my bin collection or other waste services change?

No. You will still have the same bins and they will be collected as normal. You will also continue
to have access to our other waste services, such as hard waste collections and passes for our
Resource Recovery Centres (tip passes).

Will I still have to pay more for a food and garden waste bin, or a larger garbage or recycling
bin?

Yes. The Kerbside Waste Charge only covers our standard bin services: 80L garbage bin and 240L
recycling bin. Food and garden waste (FOGO) bins and additional or larger bins are optional and
additional costs apply.

We plan to provide a food and garden waste bin to all households in 2024. When that happens,
the cost will become part of the Kerbside Waste Charge.

Are we getting a glass recycling bin?

Not yet. We don't yet have a date for when we will introduce a glass bin, but when we do it will be
included in the Kerbside Waste Charge.



My apartment or business has a private waste service. Do | still have to pay the Kerbside Waste
Charge?

Some apartments blocks and other residential properties (such as vacant land) are not able to use a
Council bin service.

Businesses can choose whether or not to use a Council bin service.

In those cases, you will not have to pay the Kerbside Waste Charge. However, you will still have to pay
the Public Waste Charge.

I have a business in Hume. Why is the Public Waste Charge different for my business and my
home?

The Public Waste Charge is a flat fee for residents. For businesses, it is calculated based on the value
of the property.

How can | get more information?

Contact our customer service team on 9205 2200, or email us at contactus@hume.vic.gov.au.

You can also make a booking to speak with one of our multilingual officers in Arabic, Greek, Hindi,
Italian, Lebanese or Turkish here: hume.wic.gov.au/speakyourlanguage

To use Humelink, our multilingual translation service, see the numbers listed below.

° Multilingual telephone
HumeLlnk in:orlrrlmtign service

Enquiries 9205 2200 Per avere informazioni in italiano 9679 9819

L] L]
s yad) AL ols slaall 9679 9815 3a MHdopmaLmje Ha cpnckom 9679 9820 E nq u I rles
LiaAl Lik\s fasSaw 9679 9809 Para informacion en esparol 9679 9821
Za informacije na hosanskom 9679 9816 Tiirkge bilgi icin 9679 9822 Q 9205 2200

Za informacije na hrvatskom 9679 9817 Mudn bigt thong tin tiéng Viét 9679 9823
[a mAnpogopieg ota eAAnvikd 9679 9818 For other languages... 9679 9824

@ contactus@hume.vic.gov.au
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