CITY COUNCIL

TG thong tin
Lé phi Dich vu Rac thai ;/.\é““ME

Tiéng Viét | Viethamese

Ké tU ngay 1thang 7 nam 2023, chi phi dich vu rac thai d Thanh phé Hume sé tach ra khoi thué
néc gia thdng thudng va chia thanh ting khoan riéng biét trong gidy théng bdo thué néc gia cla
quy Vi.

Lé phi Dich vu Rac thai bao gém hai lé phi: L& phi D6 Thung rac dat 3 Lé dudng va Lé phi Rac thai
Cbéng coéng.

Tai sao chung téi can tach riéng 1é phi rac thai?

Chi phidich vu rac thai ngay cang tang, nhung vi Chinh phu Victoria an dinh muc thué néc gia toi
da nén khéng thé thanh toan chi phi dé chi bang thué néc gia. Lé phi rac thai tach riéng cé nghia
la chung téi cé thé minh bach han vé chi phi dich vu rac thai va gitp chdng téi chi tra nhiing dich
vU nay ma céc dich vu khac khéng bi gidm di.

Toi sé tra bao nhiéu?
Lé phi déi véi cu dan:

Lé phi©6 Thung rac dat & Lé dusng $295.74

Lé phi Rac thai Cong cong $200.93 (hoac $150.93 cé giam gid cho ngudi 1anh tién cap dudng)
Lé phi déi véi doanh nghiép:

Lé phi D6 Thung rac dat & Lé dusng $295.74 (chi khi quy vi ¢ thung rac ctia H6i déng Thanh

phd)

Lé phi Rac thai Cong cdng dua trén Gia tri Nha Dat theo Thi trudng (CIV) clia bat dong san
Pay c6 phai la nhiing 1é phi cong thém vao thué néc gia thudng Ié cua téi hay khéng?
Khéng. Chi phi dich vu rac thai da dugc tach ra khoi thué néc gia théng thusng va liét ké thanh
hai khodn — L& phi 6 Thung rac dat 3 Lé dudng va Lé phi Rac thai Cong cdng.

Thué néc gia théong thudng clia quy Vi tinh todn bang cach nhan Gia tri Nha Dat theo Thi trusng
(CIV) cla bat dong san clia quy vi véi thué ndc gia tinh theo dan vi dé-la. Nam ngodi, thué ndéc gia
tinh theo don vi dé-la 1a $0.0029513. Nam nay, va&i chi phi dich vu rac thai da loai bo, thué néc gia
tinh theo don vi d6-la 1a $0.0023143.

Lé phi D6 Thung rac dat é Lé dudng la gi ?

Lé phi D6 Thung rac dat ¢ Lé dusng chi tra cho chi phi dich vu rac thai cung cdp cho co sd cla quy
vi, bao gébm d6 cac thung rac cda quy vi va céc dich vu rac thai khac.

Lé phi Rac thai Céng céng la gi?

Lé phi Rac thai Cong cong bao gom chi phi gil sach sé& ngi chén céng céng, bao gbm cung cap va
duy tri cac thung radc cdng cdng, quét dudng va don rac.

Dich vu dé thung rac hoac rac thai khac cla téi cé thay déi hay khéng?

Khéng. Quy vi sé van cé céac thung rac nhu cl va xe rac sé dé cac thung rac nay nhu binh thudng.
Quy vi cling sé van c6 quyén st dung céac dich vu rac thai khac cda chung téi, chang han nhu thu
gom réac thai cong kénh va phiéu vao Trung tadm Thu hdi Tai nguyén cuda chung toéi (phi€u vao bai
rac).

Liéu téi c6 van phai tra thém tién cho thung rac thuc pham va rac vudn tuge (FOGO), thung
I6n hon hoac thung bé sung hay khéng?

Co. Lé phi D6 Thung rac dat 3 Lé dudng chi bao gém céc dich vu dé thung rac binh thudng cua
chung téi: thung rac 80L va thlng tai ché 240L. Thung rac thuc pham va rac vudn tuge (FOGO) va
thing bd sung hodc I8n hon 1a tuy y va sé bi tinh thém chi phi.

Chung téi du dinh cung cap thung rac thuc pham va réc vudn tugc cho tat ca cac ho gia dinh vao
nam 2024. Khi diéu dé xay ra, chi phi nay sé trd thanh moét phan cla Lé phi Do Thung rac dat g Lé
dudng.



Ching t6i c6 nhan dudc thung rac tai ché thay tinh hay khéng?

Chua. Chung tdi chua cé ngay cu thé khi ndo sé bat dau dé thung rac thdy tinh, nhung khi ching toi
thuc hién, chi phithting rac nay sé dugc tinh chung vao Lé phi D& Thung rac dat & Lé dudng.

Cian hd hoidc doanh nghiép cua tdi cé dich vu rac thai tu nhan. Liéu tdi cé van phai tra Lé phi Bé
Thung rac dat é Lé dudng hay khéng?

Mot s6 khu chung cu va cac bat déng san dan cu khac (chang han nhu dat tréng) khdng thé st dung
dich vu thung rac clia H6i déng Thanh phé.

Cac doanh nghiép c6 thé chon cé st dung dich vu thung rac ctia Hoi déng Thanh phd hay khdng.

Trong nhiing trudng hgp dé, quy vi s& khong phai tra Lé phi D6 Thung rac dat 3 Lé dudng. Tuy nhién,
quy Vi van sé phai tra L& phi Rac thai Cong cdng.

T6i c6 doanh nghiép 3 Hume. Tai sao L& phi Rac thai Céng cdng lai khac nhau gilia doanh nghiép
cua téi va nha t6i?

Lé phi Rac thai Cong cong la |1&é phi ¢ dinh déi véi cu dan. Béi v8i doanh nghiép, 1& phi nay sé tinh dua
trén gia tri bat déng san.

Lam thé& nao téi cé thé nhan thém théng tin?

Hay lién lac véi déi ngl dich vu khach hang clda chung téi qua sé 9205 2200 hoac gli email cho
chung t6i theo dia chi contactus@hume.vic.gov.au.

Quy Vi clng co6 thé dat hen dé néi chuyé&n v3i moét trong cac nhan vién da ngl clia ching tdéi bang
ti€éng Viét tai ddy: hume.vic.gov.au/speakyourlanguage

Muén st dung Humelink, dich vu dich thuat da ngl cla chidng t6i, hdy xem céc sé dién thoai liét ké
dugi day.

° Multilingual telephone
HumeLlnk in:orlrrlmtizn service

Enquiries 9205 2200 Per avere informazioni in italiano 9679 9819
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Za informacije na hosanskom 9679 9816 Tiirkge bilgi icin 9679 9822 Q 9205 2200

Za informacije na hrvatskom 9679 9817 Mudn bigt thong tin tiéng Viét 9679 9823 .
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mailto:contactus%40hume.vic.gov.au?subject=Waste%20Service%20Charge%20enquiry
http://www.hume.vic.gov.au/speakyourlanguage

CITY COUNCIL

Waste Service Charge
fact sheet ;l'\é ““ME

English | English

As of 1July 2023, the cost of providing waste services in Hume City will be removed from the
general rates and itemised separately on your rates notice.

The Waste Service Charge is made up of two charges: the Kerbside Waste Charge and the Public
Waste Charge.

Why do we need a separate waste charge?

The cost of providing waste services is increasing, but because rates are capped by the Victorian
Government it is no longer possible to pay those costs through rates alone. A separate waste
charge means we can be more transparent about what our waste services cost, and help us pay
for them without reducing other services.

How much will | pay?
Charges for residents:
Kerbside Waste Charge $295.74
Public Waste Charge $200.93 ($150.93 for pensioners)
Charges for businesses:
Kerbside Waste Charge $295.74 (only if you have Council bins)
Public Waste Charge based on property’s Capital Improved Value (CIV)
Are these charges in addition to my usual rates?

No. The cost of providing waste services has been separated from the general rates and listed as
two items — a Kerbside Waste Charge and a Public Waste Charge.

Your general rates are calculated by multiplying your property’s Capital Improved Value (CIV) by
the rate in the dollar. Last year, the rate in the dollar was $0.0029513. This year, with the cost of
waste services removed, the rate in the dollar is $0.0023143.

What is the Kerbside Waste Charge?

The Kerbside Waste Charge covers the cost of providing waste services to your property, including
collecting your bins and other waste services.

What is the Public Waste Charge?

The Public Waste Charge covers the cost of keeping public space clean, including public litter bins,
street sweeping, and cleaning up rubbish.

Wi ill my bin collection or other waste services change?

No. You will still have the same bins and they will be collected as normal. You will also continue
to have access to our other waste services, such as hard waste collections and passes for our
Resource Recovery Centres (tip passes).

Will I still have to pay more for a food and garden waste bin, or a larger garbage or recycling
bin?

Yes. The Kerbside Waste Charge only covers our standard bin services: 80L garbage bin and 240L
recycling bin. Food and garden waste (FOGO) bins and additional or larger bins are optional and
additional costs apply.

We plan to provide a food and garden waste bin to all households in 2024. When that happens,
the cost will become part of the Kerbside Waste Charge.

Are we getting a glass recycling bin?

Not yet. We don't yet have a date for when we will introduce a glass bin, but when we do it will be
included in the Kerbside Waste Charge.



My apartment or business has a private waste service. Do | still have to pay the Kerbside Waste
Charge?

Some apartments blocks and other residential properties (such as vacant land) are not able to use a
Council bin service.

Businesses can choose whether or not to use a Council bin service.

In those cases, you will not have to pay the Kerbside Waste Charge. However, you will still have to pay
the Public Waste Charge.

I have a business in Hume. Why is the Public Waste Charge different for my business and my
home?

The Public Waste Charge is a flat fee for residents. For businesses, it is calculated based on the value
of the property.

How can | get more information?

Contact our customer service team on 9205 2200, or email us at contactus@hume.vic.gov.au.

You can also make a booking to speak with one of our multilingual officers in Arabic, Greek, Hindi,
Italian, Lebanese or Turkish here: hume.wic.gov.au/speakyourlanguage

To use Humelink, our multilingual translation service, see the numbers listed below.

° Multilingual telephone
HumeLlnk in:orlrrlmtign service

Enquiries 9205 2200 Per avere informazioni in italiano 9679 9819
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LiaAl Lik\s fasSaw 9679 9809 Para informacion en esparol 9679 9821
Za informacije na hosanskom 9679 9816 Tiirkge bilgi icin 9679 9822 Q 9205 2200

Za informacije na hrvatskom 9679 9817 Mudn bigt thong tin tiéng Viét 9679 9823
[a mAnpogopieg ota eAAnvikd 9679 9818 For other languages... 9679 9824
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