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Humelink
Multilingual telephone

. information service
s Arabic Enquiries 9205 2200
« Assyrian
« Chinese syl LIl ol plaall 9679 9815
« English LieA2 Lik\s fasSaw 9679 9809
« Farsi Za informacije na bosanskom 9679 9816
« Greek Za informacije na hrvatskom 9679 9817
« Hindi 'a mAinpopopieg ota eNAVIKG 9679 9818
« Italian Per avere informazioni in italiano 9679 9819
« Lebanese 3a uHopmauymje Ha cpnckoMm 9679 9820
+ Nepali Para informacion en espaiol 9679 9821
« Punjabi Tiirkee bilgi igin 9679 9822
« Turkish Mudn biét thong tin tiéng Viét 9679 9823
« Urdu For other languages... 9679 9824
« Vietnamese

HESMES, HihE -
@ hume.vic.gov.au/translate
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Language support

Financial hardship
support

Supporting

: CIFCHHC] o
If you need support with your rates FE’-'-’{L:’:'L‘ HumeLlnk .
payments, there are a number EIH@ MUt
. . i ke ultilingual telephone O u r rOW I n
of options available to you. : information service g
. * Arabic Enquiries 9205 2200
Set-up a payment plan online - Assyrian a N d r o u d I
« Chinese syl LIl ol plaall 9679 9815 p y
You can apply for interest-free . English Lhaa s\ faslaw 9679 9809 °
weekly, fortnightly or monthly « Farsi Zainformacije na bosanskom 9679 9816 d r
direct debit payment plans to . Greek Za informacije na hrvatskom 9679 9817 Ive se
spread the payment of your rates. « Hindi 'a mAinpopopieg ota eNAVIKG 9679 9818 °
Applications take around five minutes and . Italian e D e EER CO m m u n I t
you will need your property number listed . Lebanese 3a vHchopmaumje Ha cprickom 9679 9820 y
on your rates and valuation notice. - Nepali Para informacion en espaiol 9679 9821
Visit hume.vic.gov.au/rates to learn more » Punjabi Tirkge bilgi icin e Your rates are at work all year
or call the Rates team on 9205 2200. . Turkish Mudn biét thong tin tiéng Viét 9679 9823 round, funding a lifetime of
In order to avoid paying interest on overdue e Forotherlanguages.. 9679 9624 services and important projects
« Viethamese

rates, make sure to pay on time.

Waste Service Charge

From July 2023, the cost of waste and
recycling services has been removed from
general rates and become a separate
Waste Service Charge.

Your rates notice now includes two new
items — a kerbside waste fee and a public
waste fee. The amount you

pay in general rates has

also been reduced.

Scan the QR code
to learn more, or visit
hume.vic.gov.au/waste

For information in other languages -

@ hume.vic.gov.au/translate

Connect with us
@ 9205 2200

@® contactus@hume.vic.gov.au
@ hume.vic.gov.au/subscribe

@ © HumecityCouncil
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for everyone in the Hume
community.

Opt-in to have your

future rates notices sent
electronically and go into the
draw to win a $250 voucher.

@ hume.vic.gov.au/e-notices

A A

We recognise the Wurundjeri Woi-wurrung,

including the existing family members of

the Gunung-Willam-Balluk clan, as the C “ “M E
Traditional Custodians of the land where 7’E CITY COUNCIL

Hume City is located.
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Mayor’s
message

We’'re investing responsibly
to support our growing
community

The 2023/24 Budget will provide

$305 million for a variety of day-to-day
services including our libraries, leisure
centres, preschools, maternal and child
health and aged and disability programs.

More than $600 million in new funding will
be invested in community facilities, roads,
footpaths, parks and reserves over the next
four years, including $128 million in the next
12 months.

Council’'s general rate increase of 3.5% is

in line with the Victorian Government'’s
established Fair Go Rates System, and we
will continue to review our services to ensure
that they are delivered as efficiently and cost
effectively as possible.

Our efforts are underpinned by the drive to
create a thriving, inclusive and sustainable
Hume for everyone.

You can read more about Council’'s 2023/24
Budget at hume.vic.gov.au/budget

e

Cr Joseph Haweil
Mayor of Hume City

Your rates are at work everyday

They help to build a better Hume,
support the places where our
community comes together and
fund 25 services which deliver
100+ programs and activities.

Scan this QR code
to learn more about
Council's 2023/24
Budget.

You can learn more about our
some of our services below or visit —

hume.vic.gov.au

Your rates help deliver projects that support the
needs of our growing and diverse community.
From Kalkallo, to Campbellfield, to Gladstone
Park, to Sunbury and everything in between,
we're investing in your future.

In the next 12 months your rates and charges will help fund:

$40.17m $32.13m e $20.87m
$65.28m Community Facilities, Planning & - Aged & Disability
Family & Libraries & the Arts Building Services
Community Control (s -
Services MTINAR \
il - $16.55m .
[ —l J CLErain $128.33m
A " h # Development Capital Works
$8.90m EH ES
Public Order B e T
& Safety ) [
6 o ,I‘T

Sports
Grounds &
Facilities

$65.34m ST =)
Local Roads, Traffic . ﬁ
& Street Management =

Economic Services

$54.01m ? 'r_’m ]
A Y Waste Management* iSRS %_
!! ]

*Partially funded by the Waste Service Charge

Reserves &
Environment



