



Request for Expressions of Interest (EOI)


VISYCARES LEARNING CENTRE

EOI CLOSING DATE:
5.00 pm Thursday, 18 December 2025

[bookmark: _Hlk97018110]Lodging EOIs

Please send your completed Expression of Interest Application Form to ValliM@hume.vic.gov.au 

Your expression of interest should demonstrate how your organisation meets the assessment criteria, which includes:

· Local community benefit.
· Community Development approach
· Management capacity 
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Hume City Council (“Council”) invites expressions of interest (“EOIs”) for not-for-profit registered community organisations to manage, administer and bring into operation the Council facility known as the Visycares Learning Centre (“The Centre”), located at 3-13 Hudson Circuit, Meadow Heights. 

This EOI aims to identify an appropriate applicant(s) that can deliver inclusive, accessible, and culturally safe programs and services that respond to the needs of the Meadow Heights and Hume communities. The desired outcome is to ensure The Centre becomes a fit-for-purpose facility, which is welcoming, safe and a place for the community to connect. 
  
To enable the successful operation of The Centre, Council is open to two potential operating models: 

	Option
	Type
	Services

	1
	Single provider 
	One organisation assumes responsibility for managing the entire facility and delivering a range of programs and services that complement Council’s Maternal and Child Health and Immunisation services.

	2
	Hybrid model
	Multiple providers/organisations deliver distinct but complementary programs under a coordinated arrangement. In this case, either a lead tenant would oversee overall management of the Centre or each organisation would have licencing rights to their allocated area, including shared responsibilities such as opening and closing procedures, use of common areas, and booking coordination.
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1. Information about The Centre
2. Council’s expectations and requirements for the effective management of The Centre
3. A General Occupancy Licence Agreement template 
4. The selection criteria and evaluation process
5. Key dates and instructions for submitting an application

Submissions will be assessed by a panel of Hume City Council staff with recommendations to be presented in a report to Council for final endorsement in February 2026. Please note the following:

· This EOI will allow Council to assess applicants against the selection criteria and their ability to comply with the terms and conditions laid out in this document. 
· Following the EOI assessment, a preferred applicant will be identified and included in a report to Council at the February meeting. This report will outline the recommended activation model, future user(s), and other options, including the possibility of Council-managed operations.
· Council will make the final decision on the preferred option. Negotiations about the General Occupancy Licence Agreement will only commence after Council endorsement of the recommended management approach / applicant(s).
· Until this decision is made, Council will continue interim management of the Centre
Page (1)
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	Name of EOI
	Visycares Learning Centre – seeking a reliable operator to manage the facility

	Location of Service
	Visycares Learning Centre (“The Centre”), located at 3-13 Hudson Circuit, Meadow Heights

	Closing Date
	Thursday, 18 December 2025

	Closing Time
	5:00pm

	Briefing and onsite visit
	10.00am – 11.00am,Tuesday 2nd December 2025, meet at centre entrance 

	Decision of Preferred Applicant taken to Council
	23 February 2026

	Preferred Applicant informed of Outcome of Council Decision 
	By 27 February 2026
If Council endorses the recommended applicant negotiations regarding the terms and conditions of the General Occupancy Licence Agreement with commence following this date. 


	Contact Person

	Valli Morphett – Manager City Lifestyle
ValliM@hume.vic.gov.au 
03 9205 2561


	Lodging an EOI
	EOI’s must be emailed to ValliM@hume.vic.gov.au by the closing date and time and in accordance with the Terms & Conditions of EOI stated in this document. 

	EOI Documents
	The documents that comprise the Request for Expressions of Interest are:
1. EOI Introduction
2. Key Conditions of EOI
3. Information of the Site and Key Roles and Responsibilities
3. Terms & Conditions of EOI
4. Application Form
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Visycares Learning Centre 

The Centre located at 3-13 Hudson Circuit, Meadow Heights, has served the community for over two decades since opening in 2004. 

It is a Council owned facility that was initially established as a satellite learning service to the Hume Global Learning Centre – Broadmeadows, under the Hume Global Learning Village initiative, to enhance community wellbeing and reduce disadvantage. 

The Meadow Heights Learning Shop (MHLS), also known as the Meadow Heights Education Centre, managed the Centre under a General Occupancy Licence Agreement with Hume City Council since the opening of the facility in 2004. During this time, the MHLS delivered a variety Neighbourhood House and Adult Community and Further Education (ACFE) programs from The Centre. 

Currently, Council offers Immunisation and Maternal and Child Health services from The Centre. The Centre is one of two Council community spaces within the Meadow Heights suburb. The other being Meadow Heights Community Centre, located approximately 400 metres south of the Centre at 15-29 Buchan Street, Meadow Heights VIC 3048. 

Preliminary findings from a community needs assessment suggest that future planning for community infrastructure in Meadow Heights may position The Centre to play a more prominent role in meeting emerging community needs, particularly in areas such as education, family services, and flexible spaces for casual community hire.

Please refer to the diagram on the following page for a geographic overview of the Centre location within Meadow Heights. More details about The Centre Licensed Area can be found in Section 'About this Space.’
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Maternal and Child Health (MCH) Services

· Will hold the rights to the exclusive use of the designated MCH space. 
· Require direct access from the front door into the MCH area. 
· Service compatibility: Tenants must ensure their programs complement MCH services (e.g., services such as Men’s Behaviour Change programs would not be considered appropriate). 
· If The Centre becomes exceptionally busy, Council may require dedicated parking spaces for MCH staff and clients.
· MCH nurses require access to a kitchen for storing and heating food. 

Immunisation Services

· Immunisation sessions occur twice monthly in the Multipurpose Room:  
· First Thursday of each month: 3:30pm – 8:00pm 
· Third Friday of each month: 9:00am – 1:00pm 
· A confirmed schedule for the following calendar year will be provided by June of the preceding year, with flexibility required for changes due to public holidays or increased demand. 
· The preferred applicant(s) must:  
· Ensure the Multipurpose Room is available for immunisation sessions. 
· Set up the room according to a provided floor plan (tables, chairs, swivel chairs, partition screens). Pack-down will be completed by Centre staff after each session at their convenience. 
· Allow clients to wait in the foyer before and after appointments (including a 15-minute observation period). 
· Council staff will manage their own access and security (keys and alarm codes) to The Centre during Immunisation sessions. The preferred applicant is not required to provide staffing during Immunisation session hours. 



[bookmark: _Hlk197364207]Diagram 1: Geographic location of the Centre in Meadow Heights. 
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The Centre is in Meadow Heights. According to the SEIFA Index (2021) it ranks as the fourth most disadvantaged suburb in Hume. 

A culturally diverse suburb that faces significant socio-economic disadvantage, characterised by high unemployment rates and a greater proportion of low-income households. According to the 2021 Census, Meadow Heights had a population of 14,890, with a near-even gender split and a high proportion of families with children.

A significant feature of the Meadow Heights community is its cultural diversity:

· 68% of residents speak a language other than English at home, compared to 48.8% across Hume.
· 46.3% of residents were born overseas.
· The suburb also has a slightly higher proportion of Aboriginal and Torres Strait Islander residents (0.9%) than the wider Hume average.

The area faces economic challenges:

· 12.3% unemployment rate, notably higher than Hume’s 7.5%.
· 27.4% of households earn less than $800 per week, compared to 19.3% across Hume. 

There is also a higher prevalence of disability and health needs, with 10.5% of residents requiring assistance due to age or disability, and 29.7% reporting long-term health conditions.
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Between 2021 and 2031, the age structure forecasts for Meadow Heights indicate a 14.3% decrease in population under working age (0 to 14 years), a 38.7% increase in population of retirement age (65+ years), and a slight decline (0.4%) in working-age population (15 to 64 years). 

For further demographic insights, refer to:

· Australian Bureau of Statistics, Census of Population and Housing 2021. 
· Population and household forecasts, 2021 to 2046, Population and age structure | Hume City | Population forecast, .id (informed decisions), June 2024. 
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The Centre offers a range of flexible, multi-purpose spaces designed to support community programming and public access. The Centre includes both private and shared areas, with designated or exclusive rooms being made available under a General Occupancy Licence Agreement for activation and management by the preferred applicant(s).
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[bookmark: _Hlk201221696]The following rooms and spaces are included in the Occupancy Licensed Area:

· Multipurpose Room - 171m² - Capacity 120 people
· Community Room 1 - 55m² - Capacity 25 people (with operable wall between Community Room 2)
· Community Room 2 - 55m² - Capacity 25 people 
· Children’s Activity Space - 86m² - Capacity 30 people 
· Reception area
· Office 1 - 9m² - Capacity 2 people (currently configured with 2 desks)
· Office 2 - 9m² - Capacity 2 people (currently configured with 2 desks)
· Office 3 - 14m² - Capacity 3 people (currently configured with 2 desks)
· Office 4 - 14m² - Capacity 3 people (currently configured with 1 desk)
· Common space including reception area & desk, toilets, kitchenette, waiting area.
· Kitchen adjacent to Multipurpose Room
· Small breakout space outside Offices 3 & 4 with kitchenette
· Outdoor area with picnic tables 

Furniture within community spaces:

· 90 x chairs (not uniform)
· 17 x standard trestles (1.8m x .75m)
· 9 x mini trestles (1m x .5m)
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The Centre’s floor plan below outlines the spatial arrangement and management responsibilities across the facility. 

Areas marked in green represent the proposed Occupancy Licensed Areas available to the preferred applicant(s). These include:

· a multipurpose room, 
· children’s room, offices, and 
· program spaces

Purple areas are reserved for Council’s Maternal and Child Health services and remain under Council management. 

Red areas indicate common spaces, such as the reception, toilets, and kitchen, shared with Council’s Immunisation and Maternal and Child Health Services. 



Diagram 2: The Centre’s site plan and Licenced Areas
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To prepare the Centre for reactivation, Council has completed the following upgrades:

· Painting of internal walls.
· Significant cleaning and repairs have been undertaken to restore The Centre to a condition suitable for activation and community use.
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[bookmark: _Toc213681056][bookmark: _Toc213681340][bookmark: _Toc213742637][bookmark: _Toc213840717]Council’s Vision for Community Facilities
  
Hume City Council is committed to providing welcoming, safe, and accessible community facilities that:  
· meet the needs of residents and community members. 
· support their access to a range of community spaces and services. 
· provide opportunities for community members to participate in a diverse range of activities; and,  
· contribute to positive health, social, economic, and cultural outcomes. 
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The preferred applicant(s) will be expected to act reasonably, collaborate with Council and other stakeholders, and engage meaningfully with the community to deliver services that support equity, fairness and inclusion, in line with Hume City Council’s Social Justice Charter and Community Facility Access and Use Policy. 

This preferred applicant will be responsible for:  
 
· Providing a welcoming presence and staffing for the reception area.
· Providing sufficient staffing to ensure The Centre is operational for a minimum of five days per week, across 48 weeks annually.
· All cleaning associated with the building including the provision of sanitary services. 
· Facilitating community engagement to understand local needs and priorities. 
· Using a community development approach to co-design and deliver programs. 
· Delivering affordable, accessible and high-quality programs aligned with strategic objectives and local priority groups. 
· Creating opportunities for formal and informal community connection. 
· Deliver inclusive and culturally safe services for all backgrounds, ages and demographics. 
· Maximising equitable community access of the centre by coordinating the hire and use of its community rooms, meeting rooms, and spaces. Setting room hire and program fees and retaining fees collected. 
· Entering a partnership governed by a General Occupancy Licence Agreement. 
· Responsible for payment of utilities and cleaning costs for the licenced areas. 
· Work in collaboration with Council’s existing services operating from The Centre, including Maternal and Child Health and Immunisation. 
· Ensuring compliance with Council’s policies, procedures, and relevant legislation, including the Community Facility Access and Use Policy - Hume City Council. 
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Council will be responsible for: 
 
· Building maintenance of the facility structure, services and fittings (internal and external) 
· Maintenance of building surrounds 
· Maintenance of essential services in accordance with safety guidelines. 
· Reimbursing the preferred applicant with the cost of cleaning the MCH area. 
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The Centre will be available for activation and management from an agreed commencement date, negotiated with the licensee, following the conclusion of the Expression of Interest (EOI) process and formal approval by Council. 
 
Applicants are encouraged to refer to the attached template for General Occupancy Licence Agreement, which sets out the standard proposed terms and conditions. These terms will be subject to negotiation between Council and the preferred applicant. 
 
In accordance with Council’s Lease and Licence Policy, the preferred applicant(s) will be categorised as a Group Three Tenant. This category includes incorporated community groups that provide services to the community and are not classified as Group One or Group Two Tenants. Group Three Tenants operate on a not-for-profit basis and are not expected to generate significant income. (refer to the Lease and Licence Policy). 
 
Term 
 
It is proposed that the preferred applicant(s) will enter into a General Occupancy Licence Agreement with Hume City Council for an initial term of three years, with the option to renew in accordance with Council’s existing General Occupancy Licence Agreement terms and renewal schedule. 
The terms of the General Occupancy Licence Agreement will be subject to negotiation in accordance with the provisions of Council’s Lease and Licence Policy (refer to attached document). 
 
Licence Fee  
 
To be negotiated in accordance with the provisions of Council’s Lease and Licence Policy (refer to attached document). 
 
Outgoings 
 
To be negotiated in accordance with the provisions of Council’s Lease and Licence Policy (refer to attached document). 
  
Property Maintenance Schedule 
 
Hume City Council as the landowner and building owner has a number of maintenance responsibilities, as outlined in the General Occupancy Licence Template. This also outlines the responsibilities of the preferred applicant(s). 
 
Applicants may submit a proposal to Council regarding the terms including associated responsibilities for expenses for the General Occupancy Licence Agreement. If doing so, please indicate this on the Application Form. 
 
Shared Use and Coordination with Council Services  
 
The preferred applicant(s) will be required to work collaboratively with Hume City Council’s existing services operating from the Centre, including Maternal and Child Health (MCH) and Immunisation, to ensure that their ongoing delivery is not impacted by the use of the Licensed Areas. 
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In addition to general community service delivery as outlined above, applicants may also indicate their interest in delivering services under the Victorian Department of Families, Fairness and Housing’s (DFFH) Neighbourhood House Coordination Program (NHCP). 
Annual funding equivalent to $103,701 (plus indexation applied annually) is available for delivery of NHCP services in the Meadow Heights area for an initial two-year period, with longer-term funding available subject to satisfactory performance. Prior to closure, the Learning Shop received annual funding for 25 hours per week of Neighourhood House programs, jointly supported by the Department of Families, Fairness and Housing (DFFH)

Applicants are not required to deliver NHCP services to be considered for the activation and management of The Centre. 

However, applicants to this EOI process who do wish to be considered for NHCP funding should indicate in their application:
· their interest in and suitability to deliver NHCP services (as outlined at Appendix A), and
· consent for their application to be shared with DFFH to support a separate assessment and due diligence process conducted by DFFH. 

If the successful applicant for the activation and management of The Centre has indicated interest in delivering NHCP services, subject to the outcomes of DFFH’s due diligence process, the applicant will enter into a separate funding agreement with DFFH for NHCP funding.


For more information about funding and service delivery requirements for the Neighbourhood House Coordination Program (NHCP), please refer to Appendix A. 
 
Hume City Council’s EOI process for the Centre is independent of DFFH’s NHCP funding decisions. However, Council recognises the opportunity to support the continuation of Neighbourhood House programs in Meadow Heights. 
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Applications will be assessed using the following weighted criteria. 
 
	Category 
	Stage 1 Selection Criteria  
	Weighting 

	1 
	Community Benefit: Proposed use of The Centre, including planned activities, engagement with existing user groups, and strategies to attract new and diverse community participants. 
 
 
	40% 

	2 
	Community Development Approach: Demonstrated experience in applying a community development approach to co-design and deliver programs that reflect community interests, priorities, and needs. 
 
	25% 

	3 
	Management Capability:  
· Experience managing community facilities and collaborating with co-located services. 
· Capacity to staff the Centre for a minimum of 5 days per week, across 48 weeks annually. 
· Proven ability to build and maintain strong stakeholder relationships and partnerships. 
· Understanding of place-based service delivery informed by local community needs. 
· Commitment to inclusive, accessible, and culturally safe service delivery for all community members. 

	35% 

	4 
	Governance and financial management:  
The applicant must demonstrate competent governance and financial management. Applicants should provide: 

· Details of the proposed governance structure, including roles and responsibilities. 
· A copy of the most recent annual report including financial. 

 
	Acceptable /  
Not acceptable 


	  
	Total 
	100% 


   
An application must include all information and documents required by Council to assess the applicant’s suitability. Supporting material may be provided on the initiative of the applicant or at the request of Council. 
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Before submitting your application, please ensure you have read the Expression of Interest Guidelines, which outline Hume City Council’s vision for reactivating the The Centre as a vibrant, inclusive community facility in Meadow Heights. 
  
Please note:  
· Handwritten responses to questions on a hard copy may limit your ability to adequately provide sufficient information.  
· Completing the electronic version (Word document) of the application form will provide you with sufficient space to respond to questions.  
  
Additional information  

Please attach any additional information you wish Hume City Council to be aware of, and which may assist in determining your suitability for preferred inclusion in the expression of interest.  
  
Checklist Before Submission 

Please ensure you have: 
  
· Attached a registered entity name/details ACN/ ABN or Incorporated Association Number
· Attach a copy of the most recent annual financial report.
· Certificate of Currency of your Public Liability Insurance
· Provided current contact details for your organisation’s key representatives
· Adequately complete all the information required in the Application Form
· Attached any additional supporting information relevant to your proposal
· Reviewed the Neighbourhood House Coordination Program (NHCP) guidelines if you intend to deliver neighbourhood house services (see Appendix A for more details including a link to the guidelines). 
· Indicated your consent for your application to be shared with the Victorian Department of Families, Fairness and Housing (DFFH) if you wish to be considered for NHCP funding.
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Purpose of the Expression of Interest
The EOI process aims to:
· Allow Council to assess the level of interest expressed in the proposed activation and management of The Centre.
· Assess the capacity of applicants to undertake the proposed activation and management of The Centre.
· Advise applicants of the information required for their EOIs to be considered.
· Outline key conditions that will apply to any future agreement.

Conflict of Interest
Applicants must declare any actual or potential conflict of interest that may affect, or be perceived to affect, their relationship with Council.
Own Enquiries
Applicants are responsible for obtaining their own legal, financial, or other advice. Council accepts no responsibility for the accuracy or completeness of information provided.
Council’s Right to Vary
Council may amend, vary, discontinue, or supplement this process at any stage.
No Legally Binding Agreement
Submitting an EOI or being shortlisted does not create a contract or licence agreement. A binding agreement will only exist once a General Occupancy Licence Agreement is executed following Council endorsement.
Council Not Bound
Council is not obliged to accept any application and may:
· Decide not to proceed with any application.
· Proceed with an alternative arrangement.
· Negotiate with a preferred applicant.
· Retain Council-managed operations.
Confidentiality
Council will respect confidentiality except where disclosure is required by law (e.g., Freedom of Information). Applicants must also maintain confidentiality regarding competing submissions.
EOI Process
The process will include:
1. Evaluation of EOIs against published criteria.
2. Preparation of a report for Council’s February 2026 meeting, outlining: 
· Recommended activation model.
· Preferred applicant(s).
· Alternative options, including potential Council-managed operations 
(in accordance with Council’s recommendation from 28 July 2025 meeting – Report 8.2 https://www.hume.vic.gov.au/files/sharedassets/public/v/2/your-council/council-meetings/minutes/minutes-28-july-2025-open.pdf). 
3. Council decision on whether to proceed with the preferred applicant(s).
4. If endorsed, negotiations will commence regarding the terms and conditions of the General Occupancy Licence Agreement.

Page (5)
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Please note:
· Handwritten responses to questions on a hard copy may limit your ability to adequately provide sufficient information.
· Completing the electronic version (Word document) of the application form will provide you with sufficient space to respond to questions.

	Organisation’s name

	



	Postal address

	



	Contact person and email

	



	Contact phone

	




1. Do you intend to apply as the lead organisation to manage and activate the entire Centre?
 Yes		 No


2. If you answered No to Question 1, please specify which room(s) or space(s) you wish to occupy. Refer to the floor plan under ‘About this Space.’

	




3. Is your organisation currently incorporated?
[bookmark: _Hlk1723124] Yes		 No	
If yes, please attach a current Certificate of Association

4. Does your organisation hold current $20 million Public Liability Insurance?
 Yes		 No		
If yes, please attach a current Certificate of Currency









5. Organisation Information

5.1. How long has your group been in operation, and how many members are there presently?
	





5.2. Where does your group currently meet? Please briefly describe the space used by your group?
	





5.3. What services/programs/activities does your group operate?
	






Community Benefit

1. Outline your proposed use of The Centre, including:

· Planned activities and programs
· Strategies to attract diverse community participants
· How programs will complement existing Council services (MCH and Immunisation)

	



2. Describe how your organisation’s use of The Centre will benefit the local Meadow Heights community and respond to identified community needs. 
	



Community Development Approach
3. Describe your organisation’s experience in applying a community development approach, including:
· Co-designing programs with the community
· Engagement strategies used to reflect local interests and priorities
· Examples of culturally safe and inclusive practices implemented in previous projects
      
	



Management Capability

4. Outline your organisation’s proposed utilisation of the facility (days and hours of operation) and confirm your capacity to staff the Centre for a minimum of five days per week, across 48 weeks annually.

	






	

	Please indicate (tick) days of proposed use?
	Please indicate hours of use?
E.g. 8.30am to 4pm.

	Monday
	
	

	Tuesday
	
	

	Wednesday
	
	

	Thursday
	
	

	Friday
	
	

	Saturday
	
	

	Sunday
	
	



	Please indicate if there are any extended periods of proposed closure e.g. Christmas/New Year, January etc.
	




5. Describe your experience managing community facilities and collaborating with co-located services. 
	



6. Please describe your organisation’s space requirements (e.g. in relation to floorspace for storage and office equipment, meetings, staff/volunteers etc.). Please also indicate room/s preferences (Refer to the floor plan under ‘About this Space.’).
	






7. Please outline your organisation’s ability/willingness to co-share The Centre with other groups/organisations should circumstances arise.
	






8. Please outline your organisation’s ability/willingness to manage the site (i.e. opening, closing and ensuring that the building is secured at the end of each operational day) and ability/willingness to ensure the facility is open to the public for access to the co-located services (MCH and Immunisation). 
	






9. Outline your approach to building and maintaining strong stakeholder relationships and partnerships.
	





Governance information

Please provide details of current office bearers and nominate preferred contact person:

	President

	

	Phone

	

	Email

	

	Designated contact person in relation to this application (please indicate)?
	Yes?
	No?



	Secretary

	

	Phone

	

	Email

	

	Designated contact person in relation to this application (please indicate)?
	Yes?
	No?



References


Applicants must provide names, phone numbers and addresses of no fewer than three professional references.

	Name:
	

	Address:
	

	Telephone:
	

	Email:
	

	Contact:
	



	Name:
	

	Address:
	

	Telephone:
	

	Email:
	

	Contact:
	



	Name:
	

	Address:
	

	Telephone:
	

	Email:
	

	Contact:
	




Additional information
Please attach any additional information you wish Hume City Council to be aware of and which may assist in determining your suitability for preferred inclusion in the expression of interest.
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[bookmark: _Toc213840727]NHCP Funding Overview and Service Agreement 
 
NHCP funding supports the employment of a Neighbourhood House Coordinator and related costs to deliver community development activities. Funding is allocated on the basis of 25 hours of coordination per week (1,300 hours per year), which in 2025-26 equates to $100,334 (GST exclusive). 
 
As described in the Neighbourhood House Coordination Program guidelines, funded organisations must: 
· promote participation in the neighbourhood house programs and activities by diverse community groups and individuals. 
· be open for at least as many hours as the NHCP provides coordination funding. 
· provide at least twice as many activity hours as the number of coordination hours funded by the NHCP. Activities may be provided concurrently. 
 
Funding will be provided for two years in the first instance. Further funding, allocated via the Department of Families, Fairness and Housing’s standard four-year funding agreements, may subsequently be approved contingent on satisfactory performance. Funding will be paid quarterly. 
 
In the first year of establishment, the organisation may spend up to $10,000 on essential equipment purchased with the Department’s approval. This must have minimal impact on the organisation’s ability to meet its core program requirements (including hours of coordination), and temporary reduction in activity must be negotiated with the Department. 
 
The funded organisations must be: 
· an incorporated entity or  
· operate under the auspice of local government or another incorporated not-for-profit, non-government organisation. 
 
Neighbourhood house services are delivered under a service agreement with DFFH, managed directly by DFFH. Further information about the department’s service agreement is available on the Funded Agency Channel <https://fac.dffh.vic.gov.au/service-agreement>, including the Service Agreement Requirements <https://fac.dffh.vic.gov.au/service-agreement-requirements> which must be adhered to by all funded services. 
 
Additional requirements for delivery of the NHCP can be found in the Neighbourhood House Coordination Program guidelines and the DFFH Service Agreement Requirements. 
 
Funding provided to service providers is usually subject to the Department of Families, Fairness and Housing annual price indexation. Details are available at https://fac.dffh.vic.gov.au/service-agreement.  
 
[bookmark: _Toc125351617][bookmark: OLE_LINK3][bookmark: OLE_LINK4][bookmark: _Hlk170728093][bookmark: _Hlk170727842]The organisation must provide a plan for sustainably maintaining and replacing equipment in future without need to further use NHCP funding for this purpose, and must maintain an asset register for this equipment, and comply with the asset requirements within the service agreement regarding usage and reporting.
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While Hume City Council has taken reasonable steps to
ensure the accuracy and currency of the information
shown on this map, Hume City Council does not accept
any responsibility for the accuracy of the information
shown. No person should act or rely on information
contained in or omitted from the map. Hume City Council
will accept no liability for any loss occasioned by or related
to any such action or reliance. Independent advice should
always be sought from a suitably qualified person. This
map may not be reproduced in any form for any purpose


without prior consent from Hume City Council.
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