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Acknowledgment of Traditional Owners

Hume City Council recognises the rich Aboriginal heritage withih'the ;
municipality and acknowledges the Wurundjeri Woi-wurrung, which L |
includes the existing family members of the Gunung-Willam-Balluk W
clan, as the Traditional Custodians of this land. Council embraces .
Aboriginal and Torres Strait Islander living cultures as a vital part of 4
Australia’s identity and recognises, celebrates and pays respect to 4

Elders past and present.

In the spirit of reconciliation, Council acknowledges the role past
federal and state government policies have played in the social,
cultural and economic dispossession of Aboriginal and Torres
Strait Islander peoples. Council also acknowledges the ongoing
intergenerational trauma experienced by many Aboriginal

and Torres Strait Islander people because of this, the impact

of racism on this trauma and the ways in which these forces
combine to reinforce entrenched disadvantage, poor health
outcomes, increased contact with the justice system and
economic disadvantage.

Council acknowledges the importance of self-determination;
meaning that Aboriginal and Torres Strait Islander peoples
hold the knowledge and expertise about what is best for
themselves, their families and theircommunities, and have
the right to freely pursue their economic, social and cultural
development.

Council plays a role in healing and building positive
relationships between Council and Aboriginal and Torres l
Strait Islander commmunities, as well as educating the »
broader public about the significance of Aboriginal and
Torres Strait Islander languages, cultures and history.

LI

AN \\QQQ\\§§§\\



Report of Operations

A message from the Mayor and Chief Executive Officer

Our Council
Location, History and Community

Council's Vision, Mission and Values

n

Councillors and wards

12

The year in review

Description of operations

16

Challenges and future outlook

20

22

Financial summary

Our people

Council management team and organisational structure

Our people, our organisation

25

32

Our performance
Reporting on the Council Plan 2021-2025

36

Governance and management
Governance

76

83

Management Information

Statutory Reporting

Statutory Information

86

Governance and Management Checklist

100

Performance Reporting Framework

Performance Statement

Performance Statement for the year ended 30 June 2023

105

16

18

Independent Auditor’s Report — Performance Statement

Financial Report
Financial Report for the year ended 30 June 2023

142

Independent Auditor’s Report — Financial Report

144



Y

ity Awards:

Hume Comi

A message from the Mayor and Chief Executive Officer

We are proud to present the Hume City
Council 2023/24 Annual Report.

This report covers the final year of this Council's
four year term and reflects the delivery of our
Community Vision for a sustainable and thriving
community with great health, education,
employment, infrastructure, and a strong sense
of belonging.

Hume City Council‘s story continues to be one
of growth, with more than 9,300' new residents
choosing to call Hume home in 2023/24. We
have continued to plan and deliver the services
that our commmunity needs in both new and
existing suburbs.

We have continued to plan and invest in
services and infrastructure across both our new
and established suburbs, to meet these needs.

This year, we delivered a record $150 million in
capital works and celebrated our community's
rich musical heritage with the Sunbury 24
Festival, drawing 4,000 people to re-live the
50th anniversary of the iconic Sunbury Pop
Festival.

Our work continues to be shaped by community
engagement and through a new budget
process, we invited community submissions
before adopting our draft budget to better
reflect and incorporate our community’s needs.
Community input has also informed a number
of strategic documents that will shape our
future, including Housing Amendment C263,
the Gambling Harm Minimisation Policy, the
Land & Biodiversity Plan, the Transport Strategy,
and the Open Space Strategy.

Advocacy and partnerships have been at

the heart of our efforts this year. Ahead of

the federal election, Hume City Council

made its first ever budget submission to

the Commonwealth Government, seeking
investment for the Broadmeadows, Cloverton
and Jackson's Hill precincts; arterial road
upgrades, public transport upgrades, social
housing, and support for a University Study Hub
for Broadmeadows with La Trobe University.

'ID Consulting Population Forecast

Hume City Council Annual Report 2023/24




Our long-term efforts also secured government
funding for the initial stage of renewal at
Banksia Gardens, with 120 homes set to

begin in 2024, funded through the State's Big
Housing Build and the Federal Social Housing
Accelerator.

Partnerships continued with a historic joint
meeting in October 2023, where Hume,
Mitchell, and Whittlesea City Councils

formed a regional partnership around the
planning of the Cloverton Metropolitan

Activity Centre. Throughout 2024, we also
brought together Councils impacted by the
Activity Centre program, which has identified
Broadmeadows for further housing, and signed
a joint commmuniqué outlining the need for
infrastructure support and collaboration around
planning for these new residents.

To ensure our youngest community members
have the best start to life possible, Council has
secured nearly $7.5 million in State Government
funding for five kindergarten expansions, to
ensure more children can access free local
kinder programs from 2025. We also held 42
citizenship ceremonies to welcome 5,966 new
Australian citizens to our community.

We've expanded our services to better meet
community needs. Since October 2023, our
Waste Response Team has addressed over
13,400 incidents of illegal dumping. We've
increased waste entitlements, launched a
comprehensive waste education campaign,
implemented a universal green waste service,
and improved resident connectivity through
new Snap Send Solve features, QR codes on
public bins, and a new venue booking system
for easier access to community spaces.

Our performance

Council has continued to work towards the
objectives set out in our Council Plan 2021-2025.
A total of 42 actions were confirmed for delivery
in 2023/24.

In 2023/24, we completed 40 of these actions;
progress was made on a further two actions.

Please refer to page 36 for a full report on our
performance.

In 2024/25, we will continue to build on the
achievements of the previous financial year
through improved service delivery, advocacy to
the State and Federal Governments, as well as
pursuing partnerships with service providers
and businesses, to create opportunities for our
community to grow and prosper.

As this term comes to an end, we thank our
Councillors, our community and our staff at
Hume City Council who have contributed to
the delivery of these successes over the past 12
months.

Over the life of this Council, we have sought to
continuously improve how we deliver for our
community.

We hope you can be proud of the achievements
made during this year and over this term of this
Council.

Cr Naim Kurt
Mayor of Hume City

Sheena Frost
Chief Executive Officer
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Highlights and Achievements in 2023/24

Citizenship
ceremonies held

42
5,966

new citizens
confirmed

s

PLANS

- Climate Action Plan

3 POLICIES

updated or developed

g% $15913933

in Government
— 7 funding secured

3 NEW
COMMUNITY
CENTRES

constructed

R

7 SPORTS GROUND

upgrades completed

22,000
PEOPLE

A

attended our
2 major events

<

 d
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NEW STRATEGIES/

- Land and Biodiversity Plan

- Domestic Animal Management Plan
- Vibrant and Inclusive Events and Festivals Strategy

More than 150
community
consultation projects
were undertaken

More than

35,500

visitors accessed
Council's new
community
engagement
platform

$2906,394

disbursed to the community
in grants and sponsorships

/ﬁ

_l

r
\
4'

32,612

Maternal and Child
Health consultations



9,400

new followers to our social
media channels (with a total
audience: 51,591 followers)

161,160

social media engagements
(reactions, comments, shares,
video views, link clicks)

158150 anoursocal

media ads

W, 0

952,435

people visited

252,596

our website

|

CUSTOMER
CONTACTS

(145,444 phone calls
answered by Customer
Service Officers, 49,073
emails, 38,079 visits to

Customer Service)

4.3 MILLION

webpage views

129,708

service requests

Responded to

13,426

incidences of
illegal dumping
across Hume

42,7'715

food and garden
bins delivered as
9] part of the green
bin roll-out

THE WASTE
RESPONSE TEAM

commenced in October with a focus on
supporting positive behaviour change

3 AWARDS
RECOGNISING
EXCELLENCE

S Reconciliation Victoria's ‘Maggolee
Award’ for the Stolen Generation
Marker, Parks & Leisure Australia (VIC/
TAS) ‘Strategic + Master Planning
Award’ for the Cloverton Regional
Community & Recreation Needs
Assessment, and National Growth
Area Alliance ‘Leadership in Growth
Award' for the Regional Partnership
joint council meeting.

Hume City Council Annual Report 2023/24
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Our Council

Our location

Hume is a municipality marked by striking
contrasts in geography, land use and the built
environment. Situated just 15 kilometres north
of Melbourne's city centre, Hume City stands
out as one of Australia's fastest growing and
most culturally diverse communities.

Covering an area of 504 square kilometres,
Hume City is a dynamic mix of newly developed
and established residential neighbourhoods,
significant industrial and commercial zones,
and expansive rural areas and parklands.

The city is organised around several key
areas: the long-established suburbs of
Broadmeadows, Campbellfield, Tullamarine,
and Gladstone Park in the southeast; the
expanding residential areas of Craigieburn,
Greenvale, Mickleham, and Kalkallo in the
northeast; and the townships of Sunbury and
Bulla in the west.

Melbourne Airport occupies 10 percent of Hume

City's total area. The city is also well-connected
by major roadways, including the Tullamarine
Freeway, Western Ring Road, Hume Highway,
and Craigieburn Bypass, with the Calder
Freeway running along its western edge.

Hume City is one of Australia's fastest-growing
communities, driven by the availability of land
for new housing, an affordable housing market
(relative to Greater Melbourne), and an influx of
overseas migrants.

Eastink
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Our history

Situated on the traditional lands of the
Wurundjeri Woi-wurrung people, including the
region's first inhabitants, the Gunung-Willam-
Balluk clan, Hume City boasts a rich history that
stretches back over 40,000 years.

Despite the loss of significant cultural
knowledge following European settlement,

we are rich in Aboriginal cultural heritage with
more than 700 registered Aboriginal Cultural
Heritage Places, including burial sites, scattered
artifacts, earth and stone features, object
collections, quarries and scar trees. Publicly
known places include Holly Green Mound,
Sunbury Rings and Sunbury Quarries.

Hamilton Hume and William Hovell explored
the area in the 1820's and about 10 years

later the first Europeans settled along the
Maribyrnong River, Jacksons Creek and Deep
Creek waterways. Today the area is home to
some of Victoria's most historic European
landmarks, including Rupertswood Mansion
and Emu Bottom Homestead in Sunbury, as
well as the Maygar Barracks in Broadmeadows
which served as a training base for our troops
during World War I.

On 15 December 1994, Hume City Council
was created from the local government
amalgamations and included the (former)
Shire of Bulla, most of the (former) City of
Broadmeadows, land along the Merri Creek
in the City of Whittlesea, and the north-east
section of the (former) City of Keilor.



Our Community

Current population

262,800"

Population growth by 2046

4117700
5%

Residents come from

170 DIFFERENT
COUNTRIES!

with 40% of all residents born overseas

/f‘ .

More than

ONE QUARTER'

(just over 1in 4) of the population
is aged under 18 years

i

salut
1 g m‘

Residents speak over

155 LANGUAGES!

with 49% speaking a language
other than English at home

.

More than 65 primary/
secondary schools across
Hume teaching over

40,000
STUDENTS

ONE IN
NINE'

persons are
65 years or older

Hume City Council Annual Report 2023/24 H
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Current Hume
households

AROUND
91,500"

Forecast Hume
households in 2046

145,064607

Almost

1IN 2 PEOPLE"

are involved in community or
sporting groups

A total of

1,311,156"

visits were made to
Council's three major

26,000

businesses in Hume
employing 134,000
people

|
TWO OUT

OF FIVE

employed residents
work within the
municipality

leisure facilities in 2023/24.

There are more than

260 PLAYGCROUNDS/

PLAYSPACES™

in Hume, this equates to around

o

Source: ABS Estimated Resident Population, 2023
* Source: Id Population Forecast, 2046 (forecast.id)
Source: ABS Census, 2021

+ Source: Victoria Department of Education, FTE Enrolments 2022

—+

o

Source: Hume City Economic profile (economy.id)

>

Source: Hume City Rates Database

H Hume City Council Annual Report 2023/24

1 playground per 159 children &
aged 0-9 years

H

Source: Id Household Forecast, 2041 (forecast.id)

124

Source: Community Indicators Survey, 2022/23

> Source: Local Government Performance Reporting Framework
oo Source: Hume City Council Intramaps

© Source: Id Population Forecast, 2024 (forecast.id)
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Council's Vision, Mission and Values

Vision

Hume City Council will be recognised as a
leader in achieving social, environmental and
economic outcomes with a common goal

of connecting our proud community and
celebrating the diversity of Hume.

Mission
To enhance our community’s social, economic

and environmental prosperity through vision,
leadership, excellence and inclusion.

We value

Our citizens

We will promote democratic representation
and genuinely engage our citizens to promote
a sense of belonging within a healthy, safe,

strong and diverse community. We will lead the

way in identifying community needs and best
practice service delivery models and advocate

for an integrated approach to service provision.

Our services and facilities will be high-quality,
and we will pursue efficiency and continuous
improvement through customer focus and
innovation.

Our staff

We will demonstrate this by encouraging,
supporting and developing our employees to
achieve service excellence and a sense of unity,
pride and fulfilment.

Partnerships with Federal and
State Governments

We will work together to achieve the equitable
provision of services and infrastructure to meet
current and future community needs.

Our community organisations
We will work in partnership with them to build
community wellbeing, resilience and capacity.

Hume City Council Annual Report 2023/24
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REPORT OF OPERATIONS

Councillors and wards

Hume City Council consists of 11 councillors
who represent over 260,000 people across
three wards: Aitken, Jacksons Creek and
Meadow Valley. Following local government
elections in October 2020, Council was sworn

in as part of a public ceremony in November 2020.

Every year, one councillor is selected by a majority
of councillors to be Mayor of Hume City.

Council works closely with Hume's Chief
Executive Officer and Executive Leadership
team to set the strategic direction and
priorities for the municipality. All decisions are
made to enhance the social, economic and
environmental prosperity of our community.

Jacksons Creek
Ward

H Hume City Council Annual Report 2023/24

Our wards

Meadow Valley Ward

Broadmeadows, Campbellfield, Coolaroo, Dallas,
Gladstone Park, Greenvale, Jacana, Meadow
Heights, Somerton, and part of Attwood,
Craigieburn, Fawkner and Westmeadows.

Jacksons Creek Ward

Bulla, Melbourne Airport, Sunbury, Wildwood,
and part of Attwood, Clarkfield, Diggers Rest,
Keilor, Oaklands Junction, Tullamarine and
Westmeadows.

Aitken Ward

Kalkallo, Mickleham, Roxburgh Park, Yuroke,
and part of Craigieburn and Oaklands Junction.

Aitken Ward
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Meadow Valley Ward

Cr Naim Kurt

Cr Kurt was first elected to Hume City Council in 2016 as the youngest
councillor of that term and served as Mayor in 2023/24. His family has lived
in Hume City for almost 50 years and he has since resided in the suburbs of
Roxburgh Park, Craigieburn, Greenvale and Gladstone Park.

With a background in journalism and communications, Cr Kurt brings a strong
understanding of media, public and community engagement to his role.

He believes in the importance of advancing social justice through economic
empowerment, focusing on employment and education initiatives to ensure no one is left behind as
Hume continues to grow. Cr Kurt has also been an advocate of local businesses, shopping precinct
redevelopment, sports and community groups. Outside of Council he is an ongoing supporter of Type 1
Diabetes charities.

He was a member of the inaugural Broadmeadows Revitalisation Board in 2017-18 and again in
2023-24, and served on the Local Government Minister's Mayoral Advisory Panel throughout 2024.

Cr Karen Sherry

Cr Sherry was elected to Hume City Council in 2016, where she has been an
active resident for the past decade. Her dedication lies in promoting and
enhancing health and wellbeing outcomes for all citizens.

With a strong academic background, Cr Sherry holds a Bachelor of Social
Science and Policy, a Graduate Diploma of Economics, and is a graduate
Deputy Mayor of the Australian Institute of Company Directors. She is also pursuing her
passion for urban planning and environment by studying a Master’s degree
at RMIT University.

In her professional career, Cr Sherry has been actively involved in the accreditation of community
housing and homelessness services. Prior to this, she has served in crucial roles as a research and
policy officer in the university and health sectors, as well as for peak bodies.

Through her diverse experiences and qualifications, Cr Sherry is committed to making a positive
impact on the Hume community, ensuring its growth, development and wellbeing.

Cr Chris Hollow

Cr Hollow was elected to Hume City Council in 2020 and has lived in
Hume City for 43 years — he grew up in Dallas, went to high school in
Westmeadows and has since resided in Craigieburn and Greenvale.

Cr Hollow is passionate about leisure, health and wellbeing, as well as
infrastructure and job growth within Hume. Cr Hollow has a vision to ensure
we live together as a great community.

Cr Sam Misho

Cr Misho was elected to Hume City Council in 2020 and has lived in Hume
for almost 30 years. He is a dedicated family man and a small business owner.

Cr Misho holds university qualifications in Accounting and Marketing and is
a Certified Practicing Accountant. Cr Misho is enthusiastic about economic
and community development within Hume City to better support local
businesses, youth and the disadvantaged in our community.

Hume City Council Annual Report 2023/24 H

(7))
r4
o
=
g
@
w
o
(o)
LL
(o)
=
x
(o)
a
w
x




(7))
r4
o
=
g
[+
w
o
(o)
LL
(o)
=
x
(o)
a
w
x

Jacksons Creek Ward

Cr Jarrod Bell

Cr Bell was first elected to Hume City Council in 2020. He is a lifelong
resident of Sunbury.

Cr Bell attended Sunbury West Primary School and Sunbury Downs College
and graduated from La Trobe University with a Bachelor of Arts Degree in
Politics and International Relations. He has always been an active member
of the Hume community, volunteering his time to many community
organisations, causes and events.

With significant experience in leading dedicated community and not-for-profit teams, his expertise
in governance, community engagement as well as issues, risk and emergency management are put
to good use at Hume City Council. Cr Bell is a member of the Australasian Institute of Emergency
Management.

Cr Bell is passionate about community and civic participation, encouraging volunteering in our
community, education opportunities, community arts and cultural pursuits, encouraging youth
participation in decision-making and sustainable growth and development.

Cr Trevor Dance

Cr Dance was elected to Hume City Council in 2020. He has lived in Sunbury
for 34 years and has been a passionate activist for protecting the region’s
environment and all that Sunbury has to offer. He wants to increase
Council's transparency, improve customer service and supports meaningful
community engagement and interaction.

Cr Dance has a Bachelors Degree in Applied Science and a long
employment history in the private sector as a business owner, company
director, board member and membership of various industry groups. He has been active in many
community and lobbyist groups, including the Sunbury Residents Association, Western Water
Community Reference Group, Green Wedge Coalition, Sunbury Police Community Consultative
Committee and Sunbury Conservation Society.

Cr Jack Medcraft

Cr Medcraft was first elected to Hume City Council in 2003 and served until
2005. He was re-elected again in 2012 and has served on Council since then.
He is the first Indigenous man to be elected to Hume City Council.

Cr Medcraft has lived in Hume City for more than 45 years and is well-known
in his hometown of Sunbury. He has watched Sunbury grow and prosper
since the mid-70s.

Cr Medcraft is passionate about sustainable development, governance and
financial management, public transport and giving community members a voice to implement
change for the greater good.

| —

S
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Aitken Ward

Cr Joseph Haweil

Cr Haweil was first elected to Hume City Council in 2016 and served as
Mayor in 2020/21 and 2022/23. He holds a Bachelor of Arts (Honours) in
Political Science and History and a Master of International Relations from
the University of Melbourne. He is also a graduate of the Australian Institute
of Company Directors.

Cr Haweil has extensive experience in the government sector and
especially the design, delivery and management of government services
with expertise in contract and grant management, strategic and social planning and community
development. He is an experienced company director having served on a wide range of state and
local government boards, taskforces and advisory committees covering jobs and skills, regional
growth and redevelopment and language services. His Ministerial appointments include the Local
Government Mayoral Advisory Panel and the Broadmeadows Revitalisation Board and he has served
as Chair of the Interface Councils Group and Northern Councils Alliance.

In 2021, he became the first Hume City Councillor elected to the Board of the Municipal Association
of Victoria and was re-elected to a second term in 2023 and elected Deputy President of the peak body.

Cr Jodi Jackson

Cr Jackson was elected to Hume City Council in 2016. She has lived in
Craigieburn for more than 45 years.

Cr Jackson has a strong interest in the environment, parks and open spaces.
She believes they can revitalise our older neighbourhoods and make
communal spaces more functional and enjoyable.

Cr Jackson is the Chair of the Sustainability Taskforce, Council delegate to
the Metropolitan Transport Forum, Council delegate to the Merri Creek
Management Committee and Council delegate to the Northern Alliance for Greenhouse Action (NAGA).

Cr Carly Moore

Cr Moore was first elected to Hume City Council in 2016. She was elected
Mayor in 2018/19, 2019/20 and 2021/22. Cr Moore is a lifelong resident of
Hume City and is committed to working tirelessly to deliver an effective and
high-performing Council.

Her education includes a Bachelor of Business in Accountancy, and she is
a Certified Practicing Accountant. She is also a graduate of the Australian
Institute of Company Directors.

Cr Moore is passionate about making Hume City an even better place for its residents to call home;
with a focus on community sport and city amenity, including cleaning up our City and finding ways
to stop illegal dumping.

Cr Jim Overend

Cr Overend was elected to Hume City Council in 2020. He has lived in
Craigieburn for 35 years and enjoys dedicating his time to helping his
community prosper.

Cr Overend is enthusiastic about community safety, crime prevention, city
appearance, transport, and roads.

He is also the organiser of the Craigieburn Car, Truck and Bike Show, a
member of the Craigieburn Rotary Club, a supporter of the Isabella and
Marcus Foundation helping children with brain cancer, and a committee
member and volunteer of Selwyn House.

Hume City Council Annual Report 2023/24 H

w0
r4
o
=
g
@
w
o
(o)
LL
o
=
x
o]
a
w
x




(7))
r4
o
=
g
[+
w
o
(o)
LL
(o)
=
x
(o)
a
w
x

The year in review

Description of operations

Council delivers services, infrastructure and
initiatives under 26 service areas, including
over 100 programs and activities. Together they
seek to achieve Council’s 11 strategic objectives
set out in the Council Plan 2021-2025 and
evaluated by service performance indicators
and measures.

Council also has a wide range of responsibilities
under Victorian and Australian legislations.

Economic factors

As our community continues to grow, we have
made significant investment in the growth and
evolution of our services such as libraries, leisure
centres, preschools, maternal and child health
and aged and disability programs to ensure our
community continues to thrive.

This has been complemented with an
investment in city infrastructure, including
community facilities, transport infrastructure
and open spaces. These works have created
jobs for local people and further supported the
recovery of our local economy.

To ensure a financially sustainable future,
Council introduced a Waste Service Charge
which separates waste charges from general
rates. This change brings Hume into line with
all other Victorian councils and allows us to be
more transparent by providing rate payers a
clearer picture of how much it costs to manage
waste in Hume City.

Council understands the pressures that the
rising cost of living is having on our entire
community. In recognition of this we supported
residents experiencing financial hardship with

a range of measures including rate payment
plans as detailed in Council’'s Rates Financial
Hardship Policy. Work continued in this space
throughout 2023/24, and several additional
initiatives were approved in the 2024/25 budget.

Hume City Council continues to maintain
an economic approach that's built on good
governance, sound financial management,
and the principles of social justice and
environmental sustainability.

H Hume City Council Annual Report 2023/24

Major changes:

Move to single Councillor wards

Hume City Council currently comprises 11
councillors, elected to three wards (one three-
councillor ward and two four-councillor wards).
From the 2024 Council elections, Hume City
Council will move to 11 single councillor wards.

These changes have been made under the
Local Government Act 2020 which seeks

to ensure fair and equitable representation
and facilitate good governance. Ward
boundaries have been identified to ensure
an approximately equal number of voters per
councillor.

Hume Central

This is a Council-led program that aims to
revitalise Broadmeadows by using Council-
owned land.

Hume Central will be developed through a
series of projects that will work together to
enhance Broadmeadows. The goal is to create
a vibrant town centre, where community come
together to work, learn, play and enjoy.

As a part of the program, there has been a
refurbishment of the ground floor of the Hume
Global Learning Centre (GLC) in Broadmeadows.
This was completed in June 2024 and provides
much needed community spaces and civic
uses. These include a formal Council Chamber
and public gallery, new community spaces, and
bookable meeting rooms for community events,
meetings and training.

A new social enterprise café is on-site which
provides people with disabilities employment
and training opportunities.

New Council Chambers



Major achievements:

Awards we've won

Hume City Council's Stolen Generations
Marker won a 2024 Maggolee Award from
Reconciliation Victoria. The Maggollee Awards
recognise Victorian local governments working
in partnership with First Peoples to support
self-determination, advance reconciliation, and
strengthen shared decision making with First
Peoples.

Located at the Malcolm Creek Wetlands in
Craigieburn, the Stolen Generations Marker
pays tribute to the Stolen Generations —
Aboriginal and Torres Strait Islander children
who were forcibly removed from their families
and communities - denied their identity,
family, traditional culture and Country through
the race-based policies of State and Federal
Governments between 1910 and the 1970s.

The cloak depicted in the Marker features
artworks created by Hume residents and
Stolen Generations members, sharing

their experiences of connection to Country,
community and culture. The site provides

an opportunity for all Australians to better
understand and acknowledge the historical
wrongs and help our communities find a sense
of peace, identity and belonging.

The Regional Partnership, comprising Hume,
Mitchell and Whittlesea councils was awarded
the National Growth Area Alliance (NGAA)
2024 National winner for ‘Leadership in Growth
Areas'. The Partnership was recognised for
holding a joint meeting in October 2023

to endorse the Regional Partnership and

its continued work on the planning of the
Cloverton Metropolitan Activity Centre (MAC),
including advocacy for State Government
assistance to coordinate its delivery.

The Partnership was also the State winner of
the Parks and Leisure Australia 2024 ‘Strategic
Planning Awards of Excellence’ for the Regional
Community and Recreation Needs Assessment
undertaken for the Cloverton MAC.

J iy,

Hume Winter Lights Festival 2023

Stolen Generations Marker, Malcom Creek Wetlands

Advocacy

Extensive advocacy by Council has secured
government commitment to the initial stage

of renewal at Banksia Gardens, which is jointly
funded by State’s Big Housing Build and
Federal Social Housing Accelerator. The renewal
includes the construction of 120 new energy
efficient homes, upgrades to facilities and

the creation of a long-term masterplan and is
projected for commencement in 2024.

Council provided a submission to the National
Housing and Homelessness Plan. The
submission was developed by drawing on
existing policies and strategies and engaging
with external service providers who support

the Hume community. This was done to ensure
Council could capture the barriers and advocate
for the needs of community service providers
serving Hume.

Council supports the State Government
announcement in July 2023 to protect Victorians
from gambling harm, including reforms to the
use of electronic gaming machines and venue
operating hours. In May 2024, Council made a
submission to the Gaming Machine Monitoring
Arrangement Consultation to advocate for
measures to minimise gambling harm.

Council supported the Northern Councils
Alliance to launch the Regional Transport
Advocacy and Community Electric Vehicle
Transition Plan.

Council has been actively involved in advocacy
around the various planning reforms being
pursued by the State Government. This has
been done to ensure the reforms deliver vibrant,
well connected and complete communities in
Hume and the broader northern corridor.

Long term advocacy priorities have resulted in a
State Government commitment to funding for
a bus service extension and new bus service in
the growth corridor and a new pedestrian and
bike bridge on Toyon Road Kalkallo.
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2 Record capital works investment Land improvements
(®) - . ;
= Close to $150 million was spent on community * Implementation of the Sunbury Park
&t facilities, roads, footpaths, parks and reserves Masterplan Wh|ch.|nc.ludes the upgrade of a
Y over the year - a record capital works investment new shelter and picnic tables.
S for Hume. e Completion of works for the athletics
o . . track, lighting and associated amenities
e Major capital works at Boardman Reserve Sunbury and the
0 During 2023/24 major capital works included: playspace at Mt Aitken District Recreation
E Reserve Craigieburn.
Roads e Completion of four rugby league and touch
e Completion of road duplication at Aitken football pitches at the Bridges Recreation
Boulevard between Marathon and Grand Reserve Craigieburn.
Boulevard Craigieburn. e Development of active open space Grand
e Completion of road reconstruction at Boulevard Craigieburn.
Rosedale Crescent Dallas, Cobram Street e Sports ground lighting, open space and

Brogcjmeadows, and Wattleglen Street playspace upgrades across the city.
Craigieburn.

e Completion of a roundabout modification Plant and equipment

at Creekwood Drive and Windrock Avenue e Solar array installations on various buildings
Craigieburn. across the municipality.

e Several annual programs including local road ¢ Continued purchasing for Council’s fleet
resurfacing and resealing, kerb and channel replacement program.

rehabilitation, traffic management facilities
and speed bump replacement throughout Car parks
Hume City. e Completion of construction of the Evans
Street multi-deck carpark Sunbury.
Buildings
e Continuing construction of the Kalkallo
North Community Centre, Mickleham

South Community Centre, and Craigieburn
Community Centre. ¢ |nvested in the annual car park resurfacing

program and the indented parking bays on
narrow street across the municipality.

e Completion of the carpark, access road and
infrastructure services at Seabrook Reserve
Broadmeadows.

¢ Upgrading the former Craigieburn Leisure
Centre to a new indoor sports facility.

e Continuing construction of the Greenvale Furniture and equipment

Indoor Cricket facility and pavilions at Ginifer ¢ Continued implementation of service
Reserve Gladstone Park, Leo Dineen Reserve migration to the Cloud and Library Stock
Tullamarine, Bridges Recreation Reserve Replacement Program.

Craigieburn and Gladstone Park Tennis Club. e Replacement and addition of kerbside bins.

e Completion of the Valley Park Community
Centre Westmeadows and Seabrook Reserve
Community Hub Broadmeadows.

* Implementation of the universal Food
Organics Garden Organics bin roll out.

¢ Planning for Jacksons Creek Community Drainage
Centre and sports site Sunbury. e Upgrade and rehabilitation of drainage
infrastructure at various locations, including
Footpaths and cycleways Burgess & Janus Street Tullamarine, Wattle
e Completion of the Attwood to Greenvale shared Drive Sunbury, Kororoit Avenue in Dallas and
path and the path in Gladstone Park Reserve. Pearcedale Parade Broadmeadows.

e Progress on the construction of perimeter
walking track around the base of Mt Holden,
Sunbury.

e Construction of new footpaths: Rocklands Rise
Meadow Heights, Forman Street Westmeadows
and Annandale Road Tullamarine.

o Completed annual footpath rehabilitation
program across the city.

Evans Street multi-deck carpark in Sunbury
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Community Survey

Council undertakes a Community Survey every year, either in the form of a Community Satisfaction
or Community Indicators Survey (alternated each year).

The Community Satisfaction Survey in September 2023 included 502 phone interviews conducted
with a random sample of community members that ensured they were representative of the
community of Hume. You told us what your top priorities were for your local neighbourhood and for
the future of Hume.

Feedback from survey participants indicated that these are the top five local neighbourhood

priorities Council should address:
SPEED

LIMIT
| \ F ’ 50
‘0O O 7
35.9% 21.7% 21.5% 9.4% 6.6%
Traffic and Parking Roads and drain Cleanlinessand Community Safety Driver Safety
Management networks appearance of (eg. Hoon driving

public areas and speeding)

The top five long-term priorities identified by survey participants to ensure Hume is an

enjoyable place to live, work and play are:

=1 |II| v

20.5% 18.1% 12.2% 11.8% 11.2%
Roads and drain Providing Council Community Cleanliness and
networks community performance and Safety appearance of
services/facilities accountability public areas

to meet growth

Each year we ask “how would you rate the performance of Council in making decisions in the
interest of the community?” The satisfaction rating is turned into an indexed mean so that councils
can compare their performance. The results in the graph show that Hume has been getting very
similar results to similar councils in Victoria.

Performance of Council in making decisions in the
interest of the community
100

80
60 6l 60 59

60 M +‘§_. 56
5 56 55 57 55

40

20

Index score (/100)

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

—=@=—Hume City ==@= Similar (interface) councils
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Challenges and future outlook

Providing for our growing and changing
community

Our community continues to grow, particularly
in the north of the municipality. While growth
generates additional rates and developers
contribute assets, it also means an increased
need for service provision and having to deliver,
maintain and renew more roads, open spaces,

footpaths and community facilities. At the same

time, the community in our established areas
is changing due to more infill housing and
an ageing population. Infrastructure in these
areas is also ageing and will require greater
investment to ensure it remains safe and
assessible.

Hume's vast rural areas are facing increased
challenges from declining agricultural viability,
climate change and an ageing population.
Enhancing opportunities for tourism and
alternative land uses will be essential to future
proof the social, economic and environmental
sustainability of these areas.

Due to Hume's geographic scale, providing
services and infrastructure for Hume's diverse
and changing community can be challenging
due to different needs, expectations, and social
drivers. Using a place-based approach, which

rggmerton Road duplication project. f

20 ||Hume City Council Annual Report.2023/24

seeks to understand and plan for local needs

at a precinct level, Council can deliver strategies
and solutions that meet each community's
unique needs.

Taking a precinct approach to how we plan,
deliver and service our community will also
enable Council to use local knowledge and
build stronger partnerships in the community.
Looking forward, Council will continue to
prioritise integrated planning processes that
incorporate the voices of diverse communities,
to ensure that our services and facilities

reflect the social, economic, cultural, and
environmental factors affecting residents’ lives.

Community services and facilities need

to adapt to meet changing needs as the
population grows and demographics shift.
Adaptable sustainable infrastructure solutions
will continue to be explored, and digital
technologies and smart infrastructure will also
play a big part in improving service delivery.
With a focus on equity, collaboration, and
innovation, Council will continue to build

a vibrant, inclusive future using data and
technology, and a place-based approach to
community planning.

nik




Council's role

Council has a range of functions and roles
that can be defined under four headings that
support the delivery of council work. These are
as a:

e Statutory Authority - Council has a legislated
responsibility under Victorian law to ensure
compliance and delivery of services related to
this activity.

e Service Provider - Council is a leading
provider of services related to this activity.
Responsibility for providing these services
is often shared between Council and
other government agencies, not-for profit
organisations and commercial businesses.

e [Facilitator - Council facilitates, partners and
plans with other service providers to achieve
these strategies/activities.

e Advocate - Council’s primary role is to
advocate on behalf of (and represent)
the community to other levels of
government, service providers and
businesses. This may include working
with Hume City’'s commmunity to support
community-led advocacy.

The Council Plan 2021-2025 sets the direction
for Council decision making and where Council
will play a role in the above, overlaid with
considerations to fair resource allocation
across the municipality while balancing
sustainable development with economic
growth.

Hard Rubbish Collection

With the national economic outlook likely

to be challenging over the next two to three
years, it is anticipated that no major funding
announcements will be made for new projects
across the State, including for our priority
projects. However, Council is continuing its
advocacy for a range of key projects, including:

¢ Redevelopment of Broadmeadows
Train Station

e Duplication of Mickleham Road (between
Dellamore Boulevard and Craigieburn Road)

e Duplication of Somerton Road (between
Roxburgh Park Drive and Mickleham Road)

e Construction of Bulla Bypass
¢ Hume Central

¢ Sunbury Community, Arts and Cultural
Precinct

¢ Merlynston Creek Crossing
e Social and affordable housing
® A university in Hume.

Council, along with our partners Mitchell Shire
and the City of Whittlesea, will also continue
the planning of regional infrastructure (health,
education and social services) within the
Cloverton Metropolitan Activity Centre, and
continue its advocacy for State Government
coordination and delivery.

I
‘ Il

/M |
|

[t

e

Mickleham North Community Centre
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Financial Summary

Council's financial position continues to remain sound. A summary of our performance is outlined
below. Detailed information relating to Council’'s financial performance is included within the
financial statements and performance statement sections of this report.

Operating position

Council achieved a surplus of $168.55 million in 2023/24. This surplus is in line with the prior year's
surplus of $164.65 million. The adjusted underlying surplus of Council, after removing ‘grants- non-
recurrent capital’, ‘contributions- monetary (capital)’ and ‘contributions non-monetary assets/, is

a deficit of $41.45 million or negative 10.58 per cent when compared to the adjusted underlying
revenue. This falls short of the expected target of greater than zero per cent.

The primary factor contributing to the negative adjusted underlying surplus is the advance payment
of $20.8 million from the 2023/24 Victorian Local Government Grants Commission (VGC) Financial
Assistance Grant, which was received in 2022/23. Additionally, several non-recurring or one-off items
related to the Sunbury landfill have impacted the surplus. These include Environmental Protection
Agency (EPA) levies for soil used in interim capping ($10.5 million), increased landfill provisions
($10.38 million), and the write-off of the remaining airspace intangible asset ($15.5 million) due to
early closure.

Sustaining an adjusted underlying surplus is a critical financial strategy that provides the capacity to
renew the $6.20 billion of community assets under Council’s control.

Adjusted Underlying Result
30%
20%

10% I I

-10%

-20%
2018 2019 2020 2021 2022 2023 2024

Liquidity
Total cash and other financial assets (including term deposits with an original term of more than 90
days) have decreased by $62.48 million from the prior year. This reduction is mainly due to increased

cash outflows for payments related to property, plant, equipment and infrastructure, as several
capital works projects progressed ahead of schedule.

The working capital ratio which assesses Council’s ability to meet current commitments is calculated
by measuring Council's current assets as a percentage of current liabilities. Council’s result of 424 per
cent is an indicator of a strong financial position and above the expected target band of 120 per cent
to 200 per cent.

Working Capital Ratio
600%
500%

400%
300%
200%
100%
0%

2018 2019 2020 2021 2022 2023 2024
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Asset Renewal Ratio
100%

80%
60%
40%
20%

0%

2018 2019 2020 2021 2022 2023 2024

Asset renewal

Council aims to ensure that it can maintain its infrastructure assets at the expected levels, while at
the same time continuing to deliver the services needed by the community. Council’s asset renewal
ratio, which is measured by comparing asset renewal and upgrade expenditure to depreciation, was
85 per cent which was within the expected target band of 40 per cent to 130 per cent.

Stability and efficiency

Council raises a wide range of revenues including rates, user fees, fines, grants and contributions.
Council's rates concentration, which compares rate revenue to adjusted underlying revenue, was 61
per cent for the 2023/24 year which is within the expected target band of 30 per cent to 80 per cent.
Council has focused on broadening its revenue base and for the 2023/24 year was able to keep its
rate increase to 3.5 per cent in accordance with the rate cap under the State Government's Fair Go
Rates System (FDRS). The Rates Concentration Ratio increased from 56.07 per cent in 2022/23 to 61.14
per cent in 2023/24, primarily due to the $20.8 million advance payment of the 2023/24 VGC grant
funding received in 2022/23, which increased the adjusted underlying revenue used in the 2022/23
ratio calculation.

For the first time in the 2023/24 financial year, waste service rates and charges were introduced,
separating waste costs from the general rates base. This charge is compliant with legislation and
operates on a cost-neutral basis. As a result, the average rate per property assessment decreased
from $1,990.82 to $1,633.82.

Rates Concentration Ratio
70%

60%
50%
40%
30%
20%

2018 2019 2020 2021 2022 2023 2024

Average Rates per Property Assessment
2,500

2,000

1,500
1,000
50

2018 2019 2020 2021 2022 2023 2024
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Our people

Council management team and organisational structure

In 2023/24, Hume City Council's organisational structure was made up of six divisions that manage
Council's diverse range of services, programs and initiatives provided to the community. Each
division was headed by a member of the executive team who reported to the Chief Executive Officer
(CEQ).
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Sheena Frost, Chief Executive Officer

Sheena has been Hume City Council's CEO since July 2021.

As CEO, she is responsible for the day-to-day running of Council,
in particular, implementing Council decisions, providing timely
advice to Council and achieving Council’'s goals in accordance
with the Council Plan and approved budget.

Sheena has extensive experience in local government across
both service delivery and corporate services functions.

She has formal qualifications in Communication and Workplace
Coaching and is a graduate of the Australian Institute of
Company Directors.

CHIEF EXECUTIVE OFFICER
Sheena Frost

EXECUTIVE ASSISTANT
TO CEO

Aida Baptista

STRATEGIC ADVISOR -
OFFICE OF CEO

VACANT

CUSTOMER
AND STRATEGY

Hector Gaston

CITY SERVICES
AND LIVING

Kristen Cherry
(Acting)

INFRASTRUCTURE
AND ASSETS

Adam McSwain

CITY PLANNING
AND PLACES

Rachel Dapiran

CHIEF FINANCIAL
OFFICER

Fadi Srour

CHIEF PEOPLE
OFFICER

Fiona Shanks

CUSTOMER COMMUNITY
EXPERIENCE HEALTH & N ey e DEvE e FINANCE PEOPLE & CULTURE
G ia Daley WELLBEING Robert Costa Claire Tehan
eorgia .
(Acting) Brooke Watson Astrid Hartono George Osborne
INFORMATION CITY SAFETY Pr— PLANNING & COVERINCE ORGANISATIONAL
TECHNOLOGY - o DEVELOPMENT . CAPABILITY
Brendan Clifford SR (FEGLET David Fricke James McNulty e [l Nicky Hall
(Acting)
PROGRAM
DIRECTORDIGITAL ~ CITYLIFESTYLES SPEn eoacre CITY STRATEGY SheNies
TRANSFORMATION Hazel Finnie Megan Taylor )
Sl e (Acting) Mark Doyle Claire Taylor
\ \ \ \ \
STRATEGIC
COMMUNICATIONS FAMILY, YOUTH & WASTE & pRS(;TEA(;FSGL%D PROPERTY
& ADVOCACY CHILDREN SUSTAINABILITY PLACES & LEASING
Tre?;;léli:llsms Anne Mallia Danielle Prentice Ruth Robles McColl Pauline Kondos

ORGANISATIONAL

PROJECT

PERFORMANCE ACTIVE LIVING MANAGEMENT
& STRATEGY Savva Giannikos OFFICE
Andrea Taylor (Acting)
thcting] Rodney Cann
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Customer and Strategy

Director,
Hector Gaston

The Customer and
Strategy Division

is committed to
enhancing community
engagement and
delivering exceptional
services to residents.
We do this by improving customer service
through responsive delivery and comprehensive
feedback mechanisms, fostering community
involvement through consultation and
partnerships, developing strategic plans that
align with local needs, and leading advocacy on
behalf of the community.

The division manages media relationships and
provides the community and staff with vital
news and information. The Division also focuses
on Information Technology infrastructure,
security, and information management as

well as digital transformation to maximise
operational efficiencies and ensure seamless
access to services. Additionally, it leverages
data analysis to inform decision-making and
enhance service performance.

Customer Experience

The Customer Experience department provides
the physical customer centres and call centre
services for Council, managing all customer
contact channels including phone, front
counter, email, and social media enquiries.

In collaboration with other service delivery
areas, it is responsible for improving customer
experience across the whole of Council.

Information Technology

The Information Technology department
provides the enabling tools, supporting
infrastructure, records management, and
technology services which enhance the delivery
of our services and our customers' experience.
Through progressively digitising our operations,
we will be able to improve our decision-making,
productivity and customers’ experience.

\\\\\\\\\\\\\\\\\\\\\\\\\\\
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Strategic Communications and Advocacy

Strategic Commmunications and Advocacy raises
awareness of Council services, programs and
initiatives through a range of digital and print
communication activities. It also supports

the organisation and staff through internal
communications. The department manages
Council's media relations and leads its advocacy
activities.

Organisational Performance and Strategy

Organisational Performance and Strategy
leads the organisation’s corporate and strategic
planning functions, including delivery of the
Council Plan and monitoring Council's overall
performance. The department supports and
enables the effective delivery of Council’'s
services, projects and initiatives through service
planning, change management and data
insights. Leading the organisation’s research
and engagement activities, the department
identifies community needs, expectations and
aspirations and provides the evidence base to
inform Council decision making.

Digital Transformation Program

The Digital Transformation Program is driving
Council’s effort to improve community outcomes
and customer experiences through digital
innovation by modernising technology and
processes to provide more responsive, accessible,
and efficient services to residents. The key
objectives include replacing outdated systems,
reducing cyber risks, simplifying processes,

and enhancing data quality and accessibility.
These efforts will create a more streamlined and
effective organisation, building a sustainable
foundation to meet the community’s evolving
needs.
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City Services and Living

Acting Director,
Kristen Cherry

The City Services and
Living Division plan
and deliver services
and programs that
enhance community
wellbeing and
promote healthy living
and safety, whilst providing opportunities to
participate in Hume City life.

Our services include maternal and child health,
immunisation, public health, kindergartens,
childcare, youth services, libraries, aged care
services, arts and events and leisure facilities.
We are also responsible for sustainability
engagement, community safety, city laws,
emergency management, community capacity
building and social and health planning.

Family, Youth and Children

The Family, Youth and Children’s deparment
delivers services that ensure families, young
people and children in Hume City thrive in safe,
nurturing and supportive environments. Guided
by the Hume 0-24 Framework, our approach
emphasises a life-stage model that enhances the
wellbeing of families and young people, providing
tailored interventions at each critical stage of
development. This includes maternal and child
health and parenting supports, education and
care services as well as programs that support
access and inclusion in kindergarten. The
department also encompasses youth services,
which delivers evidenced-based programs to
build resilience, promote mental health, and
equip young people with the skills they need to
transition successfully into adulthood. Through
collaborative, cross-sectoral partnerships and
community engagement, we ensure that all
families, young people, and children in Hume City
have the resources and opportunities they need
to reach their full potential.

City Lifestyle

City Lifestyle provides places, programs and
services to strengthen participation and
support healthy and engaged lifestyles. City
Lifestyle oversees five branches of Hume
Libraries, supports a network of community
centres and venues and has responsibility

for the Arts, Culture and Events portfolio. Key
activities include hosting events, delivering
programs, and providing place-based activation
of community centres. The department’s work
is underpinned by the Social Justice Charter,
which aims to provide equitable access and
an inclusive and supportive environment

for community engagement, participation,
connection and wellbeing.

Active Living

Active Living manages Hume City Council’s
three large aquatic and leisure centres in
Broadmeadows, Craigieburn and Sunbury,
as well as nine indoor sports stadiums

and all outdoor sports facilities across the
City. This includes oversight of 55 sporting
grounds and supporting the activities of 79
clubs. The department is actively involved in
direct recreational programs to ensure our
community has access to a range of facilities
and programs across the municipality.

Community Health and Wellbeing

Community Health and Wellbeing provides a
range of services that support and enhance
positive health outcomes and foster a healthy
and sustainable community. The department
provides immunisation services and in-home
and community-based aged and disability care,
including home care, personal care and respite
care, which support people to remain living
independently. The department also drives
sustainability, social justice and health policy,
strategy and programs to build community
capacity for positive social and environmental
change. The department works closely with
other Council departments and local service
providers in planning, programming and policy
development, to enhance health, sustainability
and social outcomes for everyone who lives,
works and plays in Hume City.

City Safety

City Safety is responsible for supporting the
health, safety, and wellbeing of community
members by working across four main

service areas - City Laws, Public Health,
Emergency Management and Community
Safety Development. City Laws ensures that
Local Laws and relevant State legislation are
complied with for the safety of the community.
Public health is another primary focus with
the department offering a range of statutory
services to minimise the spread of preventable
diseases and improve the community’s

health. These include activities such as food
safety regulation, tobacco education and
enforcement, and infection control practices.
The Emergency Management Team works
closely with Victorian health and emergency
authorities to develop plans to guide
emergency responses, to help the community
during an emergency and recover afterwards.
City Safety also delivers a range of programs,
events, and activities focused on promoting
safety in the public realm, and the prevention of
family violence.
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Infrastructure and Assets

Director,
Adam McSwain

The Infrastructure
and Assets Division

is responsible for
managing a diverse
range of community
infrastructure and
services for Council
and the community. This includes project
managing Council’s capital works program and
sub divisional development, and maintaining
Council's assets including footpaths, roads,
parks, bridges, and buildings. The division is
also responsible for waste management, waste
education and landfills, maintaining parks,
gardens and open space, rural land support,
climate action and protecting Hume City's
biodiversity.

Infrastructure Delivery

Infrastructure Delivery is responsible for
Council's annual capital works program, which
includes buildings, roads, parks, landscaping,
and footpaths. This is implemented through
effective project management, direct contract
management and supervision. The department
formalises construction project briefs and
engages with specialist design consultants in
the preparation of tender documentation. The
team also manages the procurement phase for
capital projects and looks after the construction
contracts between Council and the successful
tenderers. Another important function of the
department is the surveillance of civil works

in new subdivisions to ensure the final built
drainage, streets and house lots conform to
correct engineering standards.

Assets

The Assets department is responsible for
preparing Asset Management Plans for
Council assets including local roads, bridges,
drains, footpaths and buildings. It delivers
design and tender documentation for works
related to roads, car parks, drainage works,
footpaths, street lighting and streetscapes. It
undertakes Local Area Traffic Management
studies, investigates traffic management and
manages parking restrictions. The department
also manages Council's road and footpath
maintenance and is responsible for compliance
with the Road Management Act 2004. It is also
responsible for Council building maintenance,
fleet, plant and equipment.

H Hume City Council Annual Report 2023/24

City Parks and Open Spaces

City Parks and Open Spaces maintains more
than 2,800 hectares of open space, including
an AFL standard facility, State Rugby Facility
and premier league soccer and cricket facilities,
sports fields, playgrounds and exercise facilities,
841 hectares of conservation reserves, and over
500 kilometres of walking and cycling paths. It
also manages park infrastructure, along with
landscapes at all Council-managed facilities.
The department manages 160,000 street trees
and 40,000 in reserves trees and mows 239
kilometres of rural roadside for fire prevention.

Project Management Office

The Project Management Office collaborates
with staff across the organisation to lead or
advise on all projects. The department ensures
all initiatives and investments are aligned with
Council’s policies to provide value to the Hume
community.

Waste and Sustainability

Waste and Sustainability works with, supports
and encourages Council and the community
to adopt sustainable waste practices. The
department manages a range of services
including organics and waste collection, street
sweeping, drainage maintenance, waste
education, litter and dumped rubbish clean-up
and contract management.

Climate Action Integration

The Climate Action Integration team is
responsible for coordinating Council’s climate
action plan and our climate adaptation
response. This includes rolling out solar and
energy efficiency initiatives across Council
buildings, progressing Environmentally
Sustainable Design (ESD) in new Council
buildings, delivering the Household Energy
Program to support households to implement
more efficient energy approaches and prepare
legislated reporting on our emissions. The team
also coordinates delivery of Council's Integrated
Water Management plan.



City Planning and Places

Director,
Rachel Dapiran

The City Planning and
Places Division has five
departments. Together
it plans, shapes, and
protects Hume City to
enhance the liveability
for current and future
communities. The division is responsible for
Council's land use planning portfolio, including
planning and building control, transport

and infrastructure planning, economic
development, environmental planning, and
urban and open space planning and design.

Economic Development

Economic Development provides Council

with leadership and direction that facilitates
economic growth and economic inclusion

by supporting new business investment and
employment growth within Hume City. It does
this through Investment Attraction (helping
attract new business investment and jobs),
Business Engagement and Development
(supporting growth and sustainability of
existing businesses, and the Circular Economy),
Local Employment Partnerships (including
Local Jobs for Local People, Labour Market
Facilitation and Hume Multiversity), Visitor
Economy (Tourism Development and Visitor
Support) and through StartNorth (business
start-up, entrepreneur, and remote worker
support).

Strategic Projects and Places

Strategic Projects and Places is responsible

for delivering projects and places that are
strategically identified sites in need of
activation or development to unlock significant
community and economic benefits and
outcomes. It brings strategic projects to life
with a focus on design, advocacy, negotiations,
investment attraction and cultivation of
partnerships that will assist in determining the
viability and ultimate delivery of these projects.

Planning and Development

The Planning and Development department

is responsible for assessing and approving
suitable land uses and developments across
Hume. They contribute to the creation of
liveable communities, as well as providing all
necessary approvals through the subdivision
process inclusive of engineering, landscape and
environmental approvals. The department is
also responsible for ensuring compliance with
both planning and building legislation and
requirements ensuring a safe built environment
for residents to enjoy.

City Strategy

City Strategy leads the strategic planning for
Hume now and into the future. From protecting
our heritage to anticipating how we will grow,
City Strategy plans and advocates for a liveable
and resilient future for Hume's communities.
As well as broad strategic urban planning,

City Strategy also includes the specialist areas
of open space, transport and community
infrastructure planning. Together with our
community and other stakeholders we work
collaboratively to achieve a better future for
Hume.
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Finance and Governance

Chief Financial
Officer, Fadi Srour

The Finance and
Governance Division
is responsible for

the management of
Council's finances,
including the
development of a
long-term financial plan and annual operational
and capital works budgets for use in planning,
performance evaluation and operational
control. It's also responsible for providing
strategic direction to ensure the Council Plan
can be funded and Council's compliance with
corporate business obligations, including
governance and risk management, rates and
valuations, grants, procurement and property
management. The division also guides
Council and the Executive Leadership Team in
legislative and statutory issues, especially the
implementation and operation of the Local
Government Act 2020.

Finance

Finance provides financial-based services to
internal and external customers. This includes
the management of Council's budgets and
finances which includes reviewing, monitoring
and reporting financial information for use

in planning, performance evaluation and
control, including Capital Works budgeting and
reporting, tendering administration, ensuring
the procurement of services meets legislative
and best practice requirements, and the levying
and collection of user fees, charges and rates
from more than 100,000 ratepayers.

H Hume City Council Annual Report 2023/24

Governance

Governance ensures Council abides by

its statutory, governance and compliance
obligations. It provides a wide range of services,
including advice on Council's legislative
responsibilities, privacy and integrity matters,
and instruments of delegation, management
of risk and insurance portfolios, facilitating
Council meetings and citizenship ceremonies,
infringement management, and place naming.
It also ensures the effective and efficient
allocation of Council resources, in accordance
with the principles of the Local Government
Act 2020. It includes a Mayor and Councillor
Support Team which provides high-level
administrative support to the Councillors.

Property and Leasing

Property and Leasing manages Council's
property portfolio which includes negotiating
and administering leases and licenses, sales
and acquisitions, road closures, easements,
development of property, managing the annual
revaluation of properties within Hume City, as
well as providing specialist property advice.

Grants and Projects

The Grants and Projects team is responsible
for developing and maintaining strong
working relationships with community groups,
representatives from State and Federal
government departments and agencies and
Ministerial Offices to assist with the delivery
and funding of projects, as well as leading the
planning and delivery of Ministerial events for
projects that are funded by Government.
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People and Culture

Chief People Officer,
Fiona Shanks

People and Culture

The People and
Culture Division
provides strategic
and operational
advice on all matters
relating to our people. We lead and oversee
the implementation of the people and
culture strategy, talent acquisition, leadership
development and organisational development,
workforce planning, and the Gender Equality
Action plan. The division is responsible for

all general employee services, learning and
development, industrial relations/employee
relations, Workcover, payroll and health and
safety throughout Council’s diverse work
environments.

Talent Acquisition

The Talent Acquisition team supports hiring the
diverse talent required to deliver the services we
offer to our growing community. The team are
responsible for ensuring an excellent experience
for our hiring community and all the candidates
that are interested in working with Council.

People & Partnering

Our People & Partnering team assist leaders
and employees in all aspects of the employee
lifecycle. The team plays a pivotal role in aligning
our Council objectives with the development
and well-being of our most valuable asset —

our people. The team is made up of Business
Partners, Advisors and Administration support.

Our Business Partners are the linchpin between
employees and the organisation. Their role
involves building strong relationships across

all levels, understanding the unique needs of
various teams, and providing tailored solutions
to enhance employee engagement and
satisfaction.

Hllu\\\\\\\\\\\\\\\\\\\\\\\\\\\\\g,///

Payroll

The payroll team is responsible for the
processing of the fortnightly pay for all Council
employees in accordance with the Hume City
Council Enterprise Agreement provisions.

Organisational Capability

Organisational Capability includes
Organisational Development and Learning and
Development, with responsibility for developing
and implementing high quality Organisational
Development and Learning and Development
initiatives across the employee lifecycle in line
with the Council strategy and in partnership
with Council leadership.

Health and Safety

The Health and Safety team is responsible

for supporting Council to identify, assess and
manage the key risks to the health and safety of
its employees. Through a business partnering
model, the team facilitates close collaboration
and consultation with key stakeholders to
proactively manage health and safety matters.

Return to Work

The Return to Work team supports employees
who are recovering from workplace injuries

or illnesses and provides assistance for a
reintegration into the workplace.

S
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Diversity and inclusion at Council

Council is taking positive action towards achieving
workplace gender equality by implementing a
range of strategies and measures as set out in its
Gender Equality Action Plan (2021-2025) (GEAP).
This is in line with requirements of the Gender
Equality Act 2020.

The GEAP explains how we will advance gender
equality in our organisation and provide
equitable rewards, resources and opportunities
to staff.

Priority themes in the plan include:

e [Fostering an inclusive, safe, and equitable
workplace

e Actively considering gender equality in
our recruitment practices and professional
development

e Promoting gender equality in our internal
communications and strategic documents.

Coordination and implementation of Council's
GEAP commenced with the development of a
Diversity and Inclusion Governance Framework.
The Framework supports:

e Connected and collaborative governance.

e Addressing and meeting obligations under
the Gender Equality Act 2020 and Local
Government Act 2020.

e Accountable leadership, with decision-
making at the appropriate level within the
organisation.

In 2023/24, initiatives to support the Framework,
GEAP and gender equality progress reporting
have included:

e Diversity and Inclusion Governance
Framework was operationalised.

® |ntroduced an internal Inspiring Women at
Hume monthly communications initiative.

e Advancement of intersectional gender
lens professional development for staff to
enhance unconscious bias awareness and
promoting inclusivity in the workplace,
including pronouns training for senior leaders
and Inclusion 101 training completed by 75
employees.

e Aboriginal and Torres Strait Islander
Engagement training completed by 112
employees. There has also been an uptake
in diversity and inclusion online learning
courses totaling 358 completions.

e Delivered events and activities for Woman's
Health Week, R U OK Day, International
Women's Day, Transgender Day of Visibility,
16 Days of Activism Against Gender-Based
Violence, Pride Month and Men’'s Health
Week.

Hume City Council Annual Report 2023/24

¢ Internal review and development of family
violence training, for implementation in
2024/25.

e Council submitted its first progress report
by the 20 February 2024 deadline. This
report encompassed a workplace gender
audit, an overview of policies, programs and
services that were subject to gender impact
assessments, actions taken based on each
assessment, updates on GEAP strategies and
measures, and an analysis of the workplace
gender audit data, highlighting Council's
advancements in workplace gender quality
indicators. The Commissioner of Gender
Equality is reviewing Council’s progress report
for compliance.

Equal Employment Opportunity

Hume City Council is an Equal Opportunity and
Child Safe Employer. As such, the organisation
is committed to providing and promoting a
work environment which embraces diversity
and inclusion by embedding the principles of
Equal Employment Opportunity (EEO) into
every work practice.

Council has an EEO Policy designed to
eliminate discrimination and promote equal
opportunity for all employees, and ensure
the workplace is free from bullying and
harassment.

Council supports removing barriers to
participation and making reasonable
adjustments to ensure that no staff member
or potential employee receives less favourable
treatment on the grounds of their race, gender
identity, sexuality/ sexual orientation, marital

or relationship status or family responsibilities,
body, ability, age, belief, spirituality,
employment, industrial or political activity,
cultural background or identity, or any other
attribute and association with these definitions.

Valuing the experience and contribution every
individual can bring to help us deliver services
to the community, we continually review our
policies, procedures and practices to maintain
our efforts to remove any direct and indirect
discrimination.



Occupational Health and Safety

Council maintains a strong commitment to
ensuring its workplaces are safe and that the
organisation has a proactive safety culture.

Over the last 12 months, our safety
management system continued to be
enhanced and embedded to address health and
safety risks and hazards, manage our incidents
effectively and develop relevant prevention
programs. By focusing on reporting hazards
and incidents we are ensuring our foundational
activities are done well which has continued to
inform our priority areas.

We commenced the development of Council's
first Occupational Health and Safety strategy,
consulting with a range of employees,

focus groups, leaders and Health and Safety
Representatives. This is due for launch in
2024/25 year.

We also commenced a range of projects that
will identify psychosocial risks within our
workplaces and ensure we have plans and
strategies in place to support work groups at
higher risk as well as individuals.

Employee Assistance Program

Our Employee Assistance Program (EAP) helps
staff to meet the challenges and demands of
their personal and work lives. This professional
and confidential service provides employees
and their immediate families with short-

term support for a variety of work related and
personal issues.

Staff had ongoing access and support from a
variety of resources and services provided by
our EAP provider. In times where more intensive
support is required we bring in EAP services to
site or engage additional support to ensure care
is tailored to the individual needs.

Leadership development

Council recognises the importance of the
development of skilled, knowledgeable and
dedicated employees for organisational success.

During the year we implemented a new
performance review process called Quarterly
Check Ins. This new feedback program
engages all employees with the opportunity

to discuss their wellbeing, safety at work and
individual development goals. Leaders have
been proactive with and positive about the new
program.

Council provides a blended learning experience
to its employees, showing commitment to
providing greater flexibility for all staff to steer
their learning requirements and interests to
progress their performance and career.

Integrated Practical Placement program

Council's Integrated Practical Placement

(IPP) program assists young people with mild
intellectual disabilities as they move from
education to the world of work. It combines
study and work experience, equipping students
with the skills they need for work through
learning in the workplace.

The placements were managed in partnership
with Kangan Institute, with students working
towards completion of a Certificate Il in Work
Education. The aim of the work placement is

to support students to build their confidence
and develop soft skills. By interacting in the
workplace with co-workers, supervisors and
managers, students build their coommunication
skills, teamwork skills and problem-solving skills.

In 2023/24 two students completed IPP work
placements with Hume City Council.

The IPP program was enhanced with a
professional development day for the students.
The day included students sharing their
experiences, an overview on working at Council,
insights into job opportunities and preparing

to enter the workforce using the Virtual Reality
Work Window. Students also received an
overview on serching for a job using the Hume
Joblink website which connects local people
with local employers.

Passport to Work

The Passport to Work program provides
community members the opportunity to
develop job-ready skills to assist them in gaining
employment through mentoring.

In 2024, the program was a collaboration
between Juno Institute, Hume City Council
and DPV Health. Thirteen Hume residents
participated in the program, with 10 staff
from Council and five staff fromm DPV Health
mentoring the community members.

The 12-week program saw 84 per cent of

the trainees securing employment, with

the remainder pursuing further education,
undertaking a job trial, or awaiting responses
from job interviews.

The program is an example of how Council and
community agencies work collaboratively to
help people in our community develop the skills
necessary to gain employment.

Hume City Council Annual Report 2023/24 H

w0
r4
o
=
g
@
w
o
(o)
LL
o
=
x
o]
a
w
x




(7))
r4
o
=
g
[+
w
o
(o)
LL
(o)
=
x
(o)
a
w
x

Our performance

Reporting on the Council Plan 2021-2025

Integrated Strategic Planning and Reporting Framework

Under the Local Government Act 2020, Council is required to prepare a range of key planning and
reporting documents that make up the Integrated Strategic Planning and Reporting Framework.
Our Planning and Reporting Framework consists of several of integrated long, medium and
short-term plans that consider the priorities and resources needed to achieve the strategic
objectives of Council.

As demonstrated in the figure below, each of these documents and plans outlines how they support
and contribute to the delivery of the Community Vision, and are underpinned by Council's guiding
principles of sustainability and social justice.

10+ YEARS

COUNCIL PLAN 2021-2025
Budget, Revenue and Rating Plan
Public Health and Wellbeing Plan

Workforce Plan
Service Plans, Strategies,
Action Plans and Masterplans
Staff Performance Plans
Annual Report

Quarterly
Reporting l

w0
(24
<
w
>
3

Our Community Vision, Council Plan and the Long-term Financial Plan were developed through a
deliberative engagement process with people who live, work, visit or own a business or residence in
Hume City.

The Council Plan 2027-2025 sets the strategic direction of Council in helping support the delivery of
the Community Vision and outlines the themes, strategic objectives, and strategies/actions to be
undertaken during the four-year Council term to achieve the community’s vision and aspirations.
This plan also outlines the strategic indicators used to help monitor and evaluate the success of
Council in achieving its objectives.

This Annual Report details our performance against the Council Plan and Annual Budget and
reports against our commitments for 2023/24.

H Hume City Council Annual Report 2023/24




Our Guiding Principles

Hume City Council's approach to integrated strategic planning is guided by a set of underlying
principles which apply to the development of all policies, strategies, action plans and service plans.

SUSTAINABILITY SOCIAL JUSTICE

While sustainability means different things
to different people, at its core is a common
understanding that our social, financial
and environmental resources will be
utilised in a fair, responsible, transparent
and efficient way.

Our commitment to sustainability will
support a thriving community and ensure
that we are living within the limits of the
systems on which we depend.

&

Our Commitments

Statement of Commitment
to Child Safe Standards

Hume City Council is a child-safe organisation
with zero tolerance for child abuse. Council
provides a safe working environment that
values child safety, diversity and inclusion for all
children aged 0-18 and adheres to the Victorian
Child Safe Standards and related legislation.
Council acknowledges the cultural safety,
participation and empowerment of all children,
especially children from Aboriginal and Torres
Strait Islander, or culturally and/or linguistically

diverse backgrounds and those with a disability.

Social justice seeks to promote a fair and
just community that respects every citizen.
A key focus of this commitment is to
reduce disadvantages while strengthening
community wellbeing and increasing
community participation and sense of
belonging.

In planning for the delivery of Council
services and programs, and in the pursuit
of social justice, Hume City Council will:

® |mprove standards of access and
inclusion for all residents.

e Deliver policy, programs and services
that support equity and fairness.

e Nurture opportunities for engagement
and participation.

e Measure the advancement of social
justice across Hume's policies, services
and programs to support rights and
accountability.

Statement of Commitment
to Gender Equality

In line with our guiding principle for social
justice, Hume City Council will promote,
encourage and facilitate the achievement

of gender equality and improvement in the
status of women and gender-diverse people
within our community. In delivering on this
commitment, Council will take positive action
towards achieving workplace gender equality,
and ensure that our staff consider gender
equality when we plan for, and deliver services
and programs.
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The Hume City Council Plan 2021-2025 sets a clear strategic direction under the following three
themes, with related strategic objectives and specific strategies/actions.

Theme

Theme 1l A community that
is resilient, inclusive

and thriving

Theme 2 A city that cares
about our planet,

is appealing and
connected

Theme 3 A Council that
inspires leadership, is

accountable and puts
the community first

1.1

1.2

1.3

1.4

21

22

2.3

2.4

31

3.2

3.3

Strategic objectives

Create learning opportunities for everyone to
reach their potential through all stages of life.

Provide opportunities, and support business
growth to create accessible local jobs for our
diverse community.

Promote a healthy, inclusive and respectful
community that fosters community pride and
safety.

Strengthen community connections through
local events, festivals and the arts.

Facilitate appropriate urban development
and enhance the natural environment,
heritage, landscapes and rural places.

Demonstrate environmentally sustainable
leadership and adapt to climate change.

Design and maintain our City with accessible
spaces and a strong sense of place.

Connect our City through efficient and
effective walking, cycling and public transport
and road networks.

Empower and engage our community through
advocacy and community engagement.

Deliver responsible and transparent
governance, services and assets that respond
to community needs.

Advance organisational high-performance
through innovation and partnerships.

The progress of strategic indicators and specific actions were measured during 2023/24.
Responsibility for achieving the actions and monitoring the indicators sits within departments, or

across multiple departments.

Reports were provided quarterly to Council detailing the progress with the Council Plan annual
actions and measuring the performance of Council services.

By 30 June 2024, Council had completed 40 of the 42 actions reported in 2023/24 for the Council

Plan 2021-2025.
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REPORT OF OPERATIONS

ITHEME 1.

A COMMUNITY THAT

IS RESILIENT, INCLUSIVE
AND THRIVING
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Strategic Objective 1.1: Create learning opportunities for
everyone to reach their potential through all stages of life.

Highlights and achievements Libraries - Books and more

Collection loans, visitation numbers and
member numbers have continued to climb,
with over 1.1 million items borrowed (both
physical and digital), nearly 780, 000 visitors to
the libraries across Hume and increasing library
memberships.

Volunteering and community connection

As part of National Volunteers Week, Hume City
Council hosted a Volunteer Expo to promote
volunteering opportunities in the community,
and a civic reception acknowledging the

vital role volunteers play in supporting the ) ) )
community. Library programs remain popular, with more

than 4,500 activities run, boasting a total
attendance of almost 91,000 people. Bookings
for library programs transitioned

to an innovative new digital platform called
Simply Book Me, which allows library members
to book their favourite library programs directly
Pathways to Sustainability within the library app.
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In addition, seven information community
outreach sessions to promote volunteering have
been completed.

@ Disability Action Plan

One of the most popular programs was an
| innovative collaboration with Museums Victoria,
‘ ﬁ N | which created opportunities for residents to

— i ‘ visit Scienceworks and take part in a series of
multi-lingual workshops. This collaboration was
recently recognised by the Australian Museums
and Galleries Association (AMaGA) as the Hume
Libraries partnership with Museums Victoria
was shortlisted in the Community Connection
category at the AMaGA Awards.

A popular new initiative was the installation of
three library kiosks at the community centres in
Kalkallo, Mickleham North and Greenvale West.
These kiosks, reminiscent of a vending machine,
hold 300-400 library collection items. Library
members can browse, borrow, return, and
collect their reserved items from these kiosks.
The kiosks in Kalkallo and Mickleham North

are available 24/7 as they are in their own
dedicated shelter at the car park end of the
Library Kiosk community centres. The kiosks at all sites have
proved to be very popular with residents, who
borrow the equivalent of a full kiosk every
month at every site!

Council Strategic indicators

Target by
ployiy

2023/24 result

Indicator

Since July 2021, 53,599 users have accessed library resources
(Result =20.4%). This is the first year this indicator has been
10% collected.

Active library
borrowers per
head of municipal

population (Source: Local Government Performance Reporting

Framework)

Preschool
participation rates
(incl. non-Council
services)

92% is the most recent kindergarten participation rate
95% (2022), the previous result in 2021 was 94%.

(Source: Department of Education and Training)

Hume City Council Annual Report 2023/24




(7))
r4
o
=
g
[+
w
o
(o)
LL
(o)
=
x
(o)
a
w
x

Budget performance indicators

Indicator

Results | Results | Results | Results
2020/21 | 2021/22 | 2022/23 | 2023/24

Comments

Libraries

Participation
Library membership

[Number of registered
library members /
Population] x100

items.

Changes to definitions in
New New New 16.84% | active membership have
seen an increase from the
previous measure of LB4.
The new measure reflects
that participation in the
library service is broader than
borrowing physical library

Budget Initiative

More kindergarten places
In line with Council's Building Blocks partnership agreement with the State Government, Council
successfully secured almost $7.5 million in funding for five kindergarten expansion projects. The
expansion projects will see more three and four year old children having access to kindergarten.

In 2024, Council's early education and kindergarten services provided an enriched learning
environment to more than 4,000 children across 34 sites and employed more than 350 staff to
support children to have the best start in life.

Service Budgets

Net cost
. o . . actual budget
Service area Description of services provided variance
$'000
. L . . 9,212
Inspires learning in Hume through the provision of public
Lifelong Learning libraries accessible computers and Wi-Fi, educational 9,584
programs and support to neighbourhood houses. 272
Provides programs and support in the areas of
wellbeing, child safety, socialisation and connection (71)
Family Support and to their community. The service offers Maternal (5)
Health and Child Health consultations, case management, =
immunisation, parenting education, in-home support 66
and physical development assessments.
Provides playgroups, kindergarten, daycare, occasional
(1,904)
. care and out-of-school hours care. It also supports
Early Childhood ) . . ) e .
Education and Care children with additional needs, learning difficulties and @
developmental concerns to access and participate in 1678

education.

Hume City Council Annual Report 2023/24




Strategic Objective 1.2: Provide opportunities, and support
business growth to create accessible local jobs for our

diverse community.

Highlights and achievements

Local employment outcomes achieved

Four Jobs Expos with themes of: health and
community services, transport and logistics,
manufacturing in partnership with NORTHLIink,
and Women in Manufacturing led by Australian
Manufacturing Workers Union.

Holmesglen Institute of TAFE partnered with
Hume City Council to deliver a Small Business
Festival as part of the Self Employment
Assistance program.

Ready Set Hired was delivered in partnership
with the Hume Community Investment
Committee which provided the opportunity for
young people to practice their interview skills
with real employers.

The Invest for Success campaign was developed
to highlight Hume City’'s advantages as a prime
location for business investment and growth,
and the execution of various marketing and
promotional activities under this banner. These
activities include: a range of videos, branding,
and an updated Investment Prospectus, and
the Investment Attraction Virtual Room.

Supporting Business Growth

Major events were delivered, including the
Women in Business Luncheon and the 2023
Hume Business Awards as well as small
business training, Circular Economy training
and a range of Business Export Forums and
Webinars.

Council Plan Strategic indicators

Indicator

Number of student
placements supported by 100
Council

Target by 2025 ‘

Strengthening tertiary education
opportunities

A successful llluminate nextgen Challenge
was delivered in August 2023. Seven
Hume secondary schools, and 54 students
participated.

The 2023/24 Hume Multiversity Tertiary
Education Scholarship Program was

launched with 32 scholarships available to
Hume residents at Victoria University, Deakin
University and La Trobe University. A total of 26
scholarships have been awarded to date.

startNorth.

Co-working space at StartNorth.

2023/24 result

There were 114 student work
experience placements from July
2023 to June 2024. In 2022/23 there
were 84 placements.

(Source: Hume City Council, CHRIS21)

Percentage gap between the
Greater Melbourne and Hume 3.5%
LGA unemployment rates

Latest data on the unemployment
rates show a gap of 3.1% between
Hume City (6.9%) and Greater
Melbourne (3.8%). For the same
period last year, the gap was 3.4%

(Source: Department of Employment
Small Area Labour Markets)
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Budget Initiative

Revitalisation of Broadmeadows and Hume Central

Hume Central involves a range of different projects. For the precinct to be successful it needs a
package of projects that work together to achieve the overall goal of creating an active, vibrant and
successful town centre for Broadmeadows. As these projects progress they will need to go through
their own processes including planning, design, community consultation and budget allocation, as
well as Councillor approval at various stages along the way.

Milestones reached include:

e Construction of Council Chambers and community spaces in the ground floor of the Hume Global
Learning Centre Broadmeadows was completed in June 2024.

e A draft functional brief for the town square was completed in late 2023, and work is being
undertaken to finalise an advocacy document to support funding bids.

¢ Town Planning drawings have been prepared for the Broadmeadows Town Centre Car Park

Service Budgets

Net cost
actual budget

Service area Description of services provided variance

$'000

Economic development supports existing business
growth and encourages new business investment to
promote jobs growth within Hume City. This includes
attracting new and diverse business to the City, business 2,704
training, promotion and networking events, job creation 142
programes, tourism support and development and
management of the Sunbury Visitor Information Centre.

2,562
Economic
Development

Craigieburn Library

44 @ Hume City Council Annual Report 2023/24



Strategic Objective 1.3: Promote a healthy, inclusive and
respectful community that fosters community pride and safety.

Highlights and achievements

In partnership with Police

In December 2023, Hume City Council
partnered with Victoria Police to deliver a Hume
City Neighbourhood Policing Forum to senior
members of Victoria Police, local businesses,
education providers and community members.
The forum presented local crime data, trends
and police responses, providing an opportunity
to raise and discuss concerns directly with
members of Victoria Police. In addition, Coffee
with a Cop engagement with Victoria Police's
Transit division was held at Sunbury Train
Station.

@ Community Safety Action Plan

Up-skilling the community to respond

Council is actively working to prevent violence
against women. In response to research that
identifies that women are more likely to
disclose experiences of violence or abuse to
people they trust, a training and development
package was created targeting trusted
professions including hairdressers and beauty
therapists. Participating hairdressers will receive
training and access to digital resources to
assist them in recognising, responding to and
referring victims of family violence to specialist
services.

@ Community Safety Action Plan

Building modifications to support people with a
disability

Building modifications support people with

a disability to access Council building are
underway at Mitford Crescent Preschool
Craigieburn and Lynda Blundell Senior Centre
Dallas.

@ Disability Action Plan

@ Community Safety Action Plan

Gambling Harm Symposium

Council delivered a Gambling Harm
Symposium in October 2023 which brought
together keynote speakers and those with lived
experience of gambling harm. The Symposium
was attended by officers and Councillors from
various local governments, community service
providers, state government departments,
statutory authorities, sporting clubs, and
community members.

Council continues advocacy efforts in this area
to minimise the harm gambling has on the
community.

@ Community Safety Action Plan

@ Health and Wellbeing Action Plan

Food equity and sustainability

Representatives from the North Eastern Public
Health Unit, and VicHealth came together

to connect, share and learn about our food
system with food relief agencies, community
gardens, local businesses, schools, community
organisations and agriculture industry
representatives.

Themes explored included the current
challenges in accessing healthy and fresh
foods in Hume and the complexities of food
production and consumption, while attendees
engaged in conversations about how to make
food systems more resilient.

An important session at the event was the
contribution from Hume Elder Aunty Jo

from Westmeadows Indigenous Community
Gardens. She shared invaluable insights

on resources that can be cultivated from
Indigenous plants for food, medicine, and bush
tucker garden cultivation.

@ Health and Wellbeing Action Plan

Hume City Council Annual Report 2023/24

(7))
r4
o
=
g
@
w
o
(o)
LL
(o)
=
x
(o)
a
w
x




(7))
r4
o
=
g
@
w
o
(o)
LL
(o)
=
x
(o)
a
w
x

Harmony Week - Interfaith Sports Day

Council Plan Strategic indicators

Target by 2025 ‘

Indicator 2023/24 result
The participation rate for July 2023 to
June 2024 is 73.4%. The participation
Participation rates in Maternal 75% rate in the MCH service in 2022/23 was
Child Health 0 74.12%.
(Source: Local Government
Performance Reporting Framework)
70.7% is the 2022/23 result which is
a decrease from the previous result
Percentage of the community of 88.8% in 2020/21. This indicator is
who are satisfied with their 85% collected every two years and will next
health be published in 2024/25.
(Source: Hume City Council,
Community Indicators)
92% of people agreed it's a good thing
.. for a society to be made up of people
Percent?ge c?f’communltlfas from different cultures in 2022/23
who believe it's a good thing . compared to 85% in 2020/21. This
for a society to b? made up 85% indicator is collected every two years
of people from different and will next be published in 2024/25.
cultures (Source: Hume City Council,
Community Indicators)

Hume City Council Annual Report 2023/24




Budget Performance Indicators

Indicator

Results
2020/21

Results
2021/22

Results
2022/23 | 2023/24

Results

Aquatic Facilities

Comments

Utilisation The use of aquatic facilities
Utilisation of aquatic continues to rise following
facilities q 244 315 494 499 COVID closure years. Over the

o past 12 months the estimated
[Number of visits to residential population have
aquatic facilities / increased by 10,000 and visits to
Population] aquatic facilities have increased

by over 62, 000
Food safety

Health and safety Council's response to major-
Critical and major non- | 9800% | 1000% | 99.42% | 100.0% | c'tical non-compliances has

compliance outcome
notifications

[Number of critical non-
compliance outcome
notifications and

major non-compliance
notifications about a
food premises followed
up / Number of critical
non-compliance
outcome notifications
and major non-
compliance notifications
about a food premise]
x100

increased to 100% for 2023/24.
This is due to a continued
focus that ensures staff
actively respond to critical
and major non-compliance
notifications in a timely
manner.

Maternal and Child Health (MCH)

Participation

Participation in the MCH
service

[Number of children who
attend the MCH service

at least once (in the year)

/ Number of children
enrolled in the MCH service]
x 100

73.66%

73.36%

7412%

73.41%

MCH participation rates have
remained steady with only

a slight decrease despite
workforce pressures statewide.
Service innovations including
increased outreach, utilising
home visits and maternal and
child health van as well as staff
redirection to meet demand
have ensured our commmunity
have been able to remain
engaged.
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Budget Initiatives

Facilitating health and inclusion through upgrades to, and new sporting facilities across Hume

In a partnership with NRL, NRL Victoria, and Melbourne Storm, we successfully delivered the Bridges
Recreation Reserve. This $11.9 million project provides a state-of-the-art facility including four rugby
league pitches, 8 touch football fields, sports lights, car parking, landscaping and pathways, a
playspace and public amenities. The sports pavilion, which has four sets of change rooms, a social
room, kitchen/kiosk, and amenities has a completion date of July 2024, and an official opening in
September 2024.

In addition, upgrades also included:

(7))
r4
o
=
g
[+
w
o
(o)
LL
(o)
=
x
(o)
a
w
x

e Sports Pavilion upgrade to Gladstone Park Tennis Club including: an upgraded kitchen, new bar
servery, refurbishment to amenities and a solar energy system.

¢ Improvements at Sunbury BMX & Skate Park included drainage system and bitumen berms to all
corners and the conversion of granitic sand base to an 'all weather' track surface.

Track, pits, matting, covers, shelters and fencing at the Eric Boardman Reserve Athletics Track.

Upgrade/rebuild work was completed at DS Aitken Reserve Craigieburn including new irrigation
and drainage systems, installation of a new turf wicket table, reshaping and re-turfing of the
ground and new goal posts.

Metal halide sports lighting upgraded to LED sports lighting at Sunbury Lawn Tennis Club, Vic
Foster Reserve, Jack Roper Reserve and the installation of new LED sports lighting at Sunbury
BMX & skate park and Eric Boardman Reserve Athletics Track.

ty'Centre.
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Service Budgets

Net cost
actual budget

Service area Description of services provided variance

$'000

Fosters community strength and resilience within

the context of the Social Justice Charter and provides
. - - - . . 671

funding for community projects which build community

capacity and enhance community wellbeing. The service 740

delivers events and festivals which celebrate the cultural

Community
Development

diversity of the City and environmental educational 69
programs under the Live Green banner.

Manages Council planning and reporting and legislative
requirements under the Local Government Act. It

develops and reports on the progress and achievements &1

of the Council Plan and Community Plan and supports
Council’'s Audit Committee and Internal Audit contract. 656
The service also provides strategic advice on emerging Z
social issues and policy matters to inform Council’s
decision-making and service planning processes and to
advocate for improved community outcomes.

Council and Service
Planning

Ensures that staff pay and conditions are in accordance
with the Enterprise Agreement and Awards. The service 903
also provides organisational development and workplace

People and Culture health, safety and wellbeing. It facilitates a positive 760
workplace culture through training and development .

opportunities, staff reward and recognition, employee (143)
support schemes and industrial relations.
Addresses the needs of young people (aged 12-24) across
SR - . - . 1,790

the municipality. Services including counselling, outreach

Youth Services activities and youth development programs and events 1,970
are provided from youth centres, schools and community 180
locations.

H Hume City Council Annual Report 2023/24




Net cost
. o . . actual budget
Service area Description of services provided variance
$'000
Provides assistance for the Aboriginal and Torres Strait 107
Islander community through disability respite, holiday
Indigenous Support | programs, planned activity groups, parent engagement N4
programs, community engagement and recognition _.7
activities.
Manages leisure centres, aquatic facilities, sports
stadiums and provides a range of activities and programs 9,098
Leisure, Health and at these locations. This service is also responsible for 7542
Wellbeing initiatives targeting obesity, physical activity, nutrition, o
tobacco and alcohol through the delivery of the (1,556)
Municipal Health and Wellbeing Plan.
Provides support and maintenance services to assist the
elderly and those with special needs through care and 2,453
Aged Support social inclusion programs. This includes active ageing 2420
Services activities, senior citizen groups, dementia support, a -
community safety register and personal care to assist 967
older people to remain living in their own homes.
Provides programs and support in the areas of
wellbeing, child safety, socialisation and connection to 2,281
Family Support and their community. The service offers Maternal and Child
. . L 3,540
Health Health consultations, case management, immunisation, -
parenting education, in-home support and physical 1,259
development assessments.
Provides a safe municipality through the provision of
school crossing supervision, emergency response and 8,690
Community Safety recovery and gnforcing City Iaw; and State G'overr'wment 6199
legislation. This includes regulations for parking, litter, -
animal management, fire prevention, road rules, (2,497)
environmental protection and pollution.
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Strategic Objective 1.4: Strengthen community connections
through local events, festivals and the arts.

Highlights and achievements

George Evans Museum collection

Construction on the upgrades to the Hume
Global Learning Centre, Sunbury This project
provides storage, more display opportunities,
and will allow the community to connect

and engage more closely with Sunbury's rich
heritage. Installation of storage and display
infrastructure will be completed by the end of
2024,

Strengthening local arts

Hume City is proud of the three premier gallery
spaces. Each year, these venues showcase a
diverse and exciting array of exhibitions, events
and participatory activities for the community.
Exhibitions during 2023/24 included:

e Pride In the North: Celebrating our diverse
community

e Safe Spaces - Makani Art Project
® Vic Anchen: Gum Trees and Rocks

e Pieces of Me - Teena Moffatt

Strategic indicators

Sunbury Community Arts and Cultural
Precinct

Council is working with the State Government
to develop a Community Arts and Cultural
Precinct on Jackson'’s Hill in Sunbury.

Our vision is that the Sunbury Community,

Arts and Cultural Precinct is a destination

that preserves and celebrates its significant
cultural heritage and supports arts, community,
cultural, social and learning activities that are
connected, creative, vibrant, inviting and valued.
Project planning continues with ongoing
consultation and engagement activities to
ensure the precinct brings great value to
Sunbury and the surrounding community.

The concept design for Stage 1 was endorsed
by Council in June 2024. Participatory design
principles were used to develop the concept
design through community workshops held in
February and March2024.

Indicator ‘ Target by 2025 ‘ 2023/24 result

Average overall community
satisfaction rating for Council- 80%
led events and festivals.

The average overall community
satisfaction score for Council led events
and festivals in 2023/24 is 94.7%. The
result for 2022/23 was 87.3%

(Source: Hume City Council, Event
Evaluations)

H Hume City Council Annual Report 2023/24




Budget Performance indicators

Indicator

Results | Results | Results | Results
Comments

2020/21 | 2021/22 | 2022/23 | 2023/24

Animal management

Health and safety

Animal management
prosecutions

[Number of successful
animal management

prosecutions] x100

prosecutions / Number
of animal management

Successfully prosecuted all

100.0% | 100.0% | 100.0% 100.0% | animal management cases
referred to court.

Service Budgets

Service area

Net cost
actual budget

Description of services provided variance

$'000

Provides a range of programs and activities at leisure centres

Community
Development

; A ; . 639
and community facilities including dance programs, active
Arts and 7 2 : . .
movement activities and an all-abilities disco. This service also 611
Culture . S (o —
supports local artists by providing access to exhibition space (28)
and secures funding and partnerships for arts initiatives.
Fosters community strength and resilience within the
context of the Social Justice Charter and provides funding 599

for community projects which build community capacity
and enhance community wellbeing. The service delivers 2,227
events and festivals which celebrate the cultural diversity
of the City and environmental educational programs under
the Live Green banner.

77
/?24//////// .

o
)
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THEME 2:

A CITY THAT CARES
ABOUT OUR PLANET,
IS APPEALING

AND CONNECTED

[¥A Hume City Council Annual Report 2023/24




Strategic Objective 2.1: Facilitate appropriate urban
development and enhance natural environment, heritage,

landscapes and rural places.

Highlights and achievements

Advocacy win for better housing

Extensive advocacy from Council has secured
government commitment to initial stages of
renewal of Banksia Gardens jointly funded

by State's Big Housing Build and Federal
Social Housing Accelerator. The renewal will
comprise of 120 homes and is projected for
commencement in 2024.

Council has undertaken industry engagement
with community housing providers to better
understand housing needs for the community,
developed draft Good Design Guide to assist in
getting better design outcomes and proposed
amendment to the Hume Planning Scheme
that would implement a municipal wide
strategic housing framework to support
diverse housing outcomes to reflect Hume's
diverse community.

@ Pathways to Sustainability

@ Health and Wellbeing Action Plan

Support for rural landowners

More than $600 thousand was distributed to
the community through Primary Producer Rate
Rebates, Conserving our Rural Environment
(CoRE) and Rural Land Management grants

to support rural landowners in managing land
sustainability, protecting environmental assets
and encouraging sustainable agriculture. This
included funding for 43 conservation projects
through the Conserving our Rural Environment
grant, approving 228 Rural Land Management
grants and approving 106 Primary Producer
Rate rebates.

@ Pathways to Sustainability

Regional Partnership leading the way for a well
planned community

In October 2023, Hume City Council, Mitchell
Shire Council, and Whittlesea City Council
formalised a regional partnership during a
historic joint Council meeting. This collaboration,
supported by the Local Government Act 2020
provisions, ensures that communities are served
effectively when shared spaces span council
boundaries. The partnership's primary focus

is the ongoing planning and joint advocacy

for the Cloverton Metropolitan Activity Centre
(MAC), emphasising securing State Government
support for its coordinated development

and delivery.

Cloverton Festival of Sport.

Hume City Council Annual Report 2023/24 H
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Strategic indicators

Indicator ‘ Target by 2025 ‘ 2023/24 Result

20% of decisions were upheld at VCAT.
Percentage of Council planning In 2022/23 the result was 14%.

- 60%
decisions upheld at VCAT (Source: Local Government

Performance Reporting Framework)
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50.2% of planning applications were
decided within required timeframes.
60% The 2022/23 result was 45%.

(Source: Local Government
Performance Reporting Framework)

Percentage of planning applications
decided within required timeframes

Service Budgets

Net cost
actual budget

Service area Description of services provided variance

$'000

Ensures that statutory planning, open space
infrastructure assets and urban design of the City are

conducted in accordance with legal specifications and 8,523
City Development responsible land management planning schemes. 9,669
The service ensures social justice and environmental 1146

sustainability principles are embedded in Council’s
planning processes.

Provides a safe municipality through the provision
of school crossing supervision, emergency response 5
and recovery and enforcing City laws and Victorian
Government legislation. This includes regulations for
parking, litter, animal management, fire prevention,
road rules, environmental protection and pollution.

Community Safety
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Strategic Objective 2.2: Demonstrate environmentally
sustainable leadership and adapt to climate change.

Highlights and achievements

Increasing local knowledge for sustainability

Hume's Enviro Champions program provided
community members training to develop,
implement and evaluate environmental projects
in the community. The Gardens for Wildlife
program supported community members to
create homes for native wildlife in their gardens.
Through the program, residents received
garden visits including tailored gardening
advice by volunteer garden guides.

In addition, Environmental Scholarships were
distributed to residents wishing to expand
sustainability knowledge and practice.

@ Pathways to Sustainability

Our land and it's biodiversity

Council adopted the Land & Biodiversity Plan
2023-2030 to provide strategic direction to
land management, biodiversity protection,
and cultural heritage conservation identified
through the following themes:

e A healthy and thriving network of nature
reserves

¢ A well-connected landscape for wildlife
e Urban biodiversity and health and wellbeing

e A landscape rich in cultural values and
heritage

® A healthy and productive rural landscape

Pathways to Sustainability

Harvesting Stormwater

In March, Council endorse the Stormwater
Offset Scheme. The scheme makes it easier for
planning permit applicants to comply with their
stormwater responsibilities while ensuring good
environmental outcomes for our waterways
that are increasingly under stress from urban
development and climate change.

In addition, multiple projects are underway
to improve stormwater harvesting, project
locations are: Jack Roper Reserve, John Ilhan
Reserve, Sunbury Cemetery Trust, Cloverton
Stormwater Harvesting Scheme.

@ Pathways to Sustainability

Carbon Neutral Target by 2030

Hume's Climate Action Plan 2023-2028 was
adopted in September 2023 and sets an
ambitious carbon neutral target for council
operations by 2030. The plan outlines actions
that Council will take to achieve its 2030 target
and actions to support the Hume community to
take climate action.

In 2023/24 the continuation with solar panels
installed on a total of 120 from a possible 160
council buildings. Hume's solar capacity in now
above 3.7 megawatts which generates almost

4 400 megawatt hours of renewable energy per
year, thats enough to power almost one thousand
Victorian homes!

@ Pathways to Sustainability




Council Plan Strategic indicators

Percentage of kerbside waste
collection diverted from 45%
landfill

Target by 2025

2023/24 Result

The 2023/24 waste diversion rate is 30.7%.

The diversion rate for 2022/23 was 34.1%.

(Source: Local Government Performance

Reporting Framework)

Service Budgets

Net cost
. .. . . actual budget
Service area Description of services provided variance
$'000
Responsible for asphalt repairs, engineering
investigations, civil and traffic design and underground
drainage cleaning and stormwater drainage maintenance. 4,066
Transport, Roads In addition, the service manages transport planning and
. h ) . . 3,335

and Drainage contracts with external service providers for road line o0
marking. This service is also responsible for Council's Road (731)
Management Plan and compliance and enforcement of
government regulations.

Fosters community strength and resilience within the
context of the Social Justice Charter and provides funding 85
c . for community projects that build community capacity
ommunity ; . ) )

Development and enhance community wellbeing. The serwce.dell\{ers E
events and festivals that celebrate the cultural diversity of 47
the City and environmental educational programs under
the Live Green banner.

Manages Council planning and reporting and legislative
requirements under the Local Government Act. It
develops and reports on the progress and achievements 109

Council and of the .C,ouncH. Plan anq Community Plan anq supports

Service Planning Council s Audit Comrmttee and Ihterngl Audit contract. 15_8
The service also provides strategic advice on emerging
social issues and policy matters to inform Council’s 49
decision-making and service planning processes and to
advocate for improved community outcomes.

Provides household waste collection including garbage,
recycling and green waste and supports local businesses 39,857

Waste with responsible waste disposal and litter management. 42 053

Management It also includes community education and engagement !
programs through schools, anti-litter campaigns, hard waste 2,196
collection and waste diversion from landfill or dumping.

Ensures that statutory planning, open space infrastructure
assets and urban design of the City are conducted in 599

City Development accordance with Iegal specifications and rgsponsible land 792
management planning schemes. The service ensures —
social justice and environmental sustainability principles 123
are embedded in Council’s planning processes.
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Strategic Objective 2.3: Design and maintain our City with
accessible spaces and a strong sense of place.

Highlights and achievements

Improving active and passive open spaces

Improvement works have occurred at
Cimberwood Drive Reserve, Churchill Avenue
Reserve Tullamarine, Andlon Court Reserve
Tullamarine, Clovelly Drive Reserve Craigieburn
and Grove Road Reserve Craigieburn.

Works are underway at Hatty Court Reserve
Campbellfield, Turnberry Drive Reserve Sunbury
and Strathconnon Square Reserve Tullamarine.
Crime Prevention Through Environmental
Design (CPTED) principles are adopted as part
of improvement work to promote positive
interaction and a sense of safety.

@ Disability Action Plan
@ Community Safety Action Plan

@ Pathways to Sustainability

Council Plan Strategic indicators

Aitken Creek Master Plan progresses

The draft Aitken Creek Master Plan has

been prepared to provide strategic direction
for future development and improvement
works along the Aitken Creek corridor that
support community recreation, balanced with
enhancing and protecting ecological and
Aboriginal cultural heritage values.

The Masterplan will outline a series of
recommendations and initiatives that will

be considered by Council for opportunities

in future capital works programs including
upgrades to paths and bridges, and
investigation of revegetation opportunities to
expand habitat for the Amethyst Hairstreak
Butterfly (listed as Endangered) into the golf
course and improve habitat links from the
existing grasslands to the creek.

Disability Action Plan
@ Community Safety Action Plan

@ Pathways to Sustainability

Indicator Target by 2025 ‘ 2023/24 Result
There was a net increase of 4257
trees from July 2023 to June 2024
Net i in street and (7072 trees planted, and 2772
et increase In street an 5,000 removed). The previous result in

park trees per year

2022/23 was a net increase of 1,192
trees.

(Source: Hume City Council)
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Budget Performance Indicators

Indicator

Results
2020/21

Results | Results | Results
2021/22 | 2022/23 | 2023/24

Waste collection

Comments

Waste diversion Total weight of garbage,
; : recycling and green waste has
Zievrgstg/;fcrglrlsigggfmdste 3492% | 3513% | 3406% | 3173% | |30 ght decrease from
. 2022-23 despite an increase

[Weight of recyclables and in scheduled bin lifts by over

green organics collected . -

from kerbside bins / Weight 200 thousahd, contributing

of garbage, recyclables and factors to this decrease are:

green organics collected the introduction of Container

from kerbside bins] X100 Deposit Scheme and the
overall reduction in consumer
packaging. In addition,
through the audit process a
adjustment has been made
to the reporting on recycling
contamination rate that is
more accurately reflects actual
tonnage amounts.

Statutory Planning
Decision-making A total of five applications
Council planning 000% | 6667% | 1429% | 2000% | Proceededtoafull

decisions upheld at
VCAT

[Number of VCAT
decisions that did not
set aside council’s
decision in relation to
a planning application
/ Number of VCAT
decisions in relation to
planning applications]
x 100

VCAT hearing in 2023/24
representing approx. 0.5%
of all decisions issued by
Council indicating that the
overwhelming majority

of decisions being made
by Council were in line
with relevant planning
considerations.

WA
LLECTION
SOUESD00 Jemit

www.hume.vic.gov.au
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Budget Initiative
Implementation of the Waste Strategy

The Waste Response Team commenced in mid-October 2023. The new education process which
focuses on behaviour change supports residents taking responsibility for their waste, including moving
it back inside their property and arranging a hard waste collection or disposal at a Resource Recovery
Centre. Since October, officers have attended over 4,600 incidents of illegal dumping in residential
areas.

In June 2024, all Hume households received an information package on these changes and how to use
Council’'s waste services and dispose of waste responsibly.

Universal residential FOGO service

To help reduce the amount of waste going to landfill and increase the recovery of valuable resources,
food and garden bins will become part of Council’'s standard residential kerbside bin service from 1
July 2024.

The food and garden bin service has been optional for a number of years, with almost half of Hume
households opting in. To fill the gaps, over 42 thousand green bins were delivered to the remaining
households between April and June 2024.

The change to a standardised 3-bin system will help Council meet the targets set by the Victorian
Government's Circular Economy policy. These targets include providing a food organics and garden
organics (FOGO) service to all households by 2030 and reducing the volume of organic materials
going to landfill by 50%.

The green bin roll-out was accompanied by a comprehensive digital and outdoor campaign to raise
awareness of the change and encourage residents to put food scraps and garden clippings in the
green bin to be recycled into compost.

@ Community Safety Action Plan

@ Pathways to Sustainability

Service Budgets

Net cost
. .. ) . actual budget
Service area Description of services provided variance
$'000
Provides maintenance and provision of parks, sports
] . 37,564
fields, forests, conservation reserves, play spaces and
Parks and Open . ) .
S open spaces. In doing so, the service ensures Council 38,022
pace is complying with legislation and risk management 458

procedures for these public areas.

Ensures that statutory planning, open space infrastructure
assets and urban design of the City are conducted in 25
accordance with legal specifications and responsible land
management planning schemes. The service ensures _
social justice and environmental sustainability principles (25)
are embedded in Council's planning processes.

City Development
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Strategic Objective 2.4: Connect our City through efficient
and effective walking, cycling and public transport and
road networks.

Highlights and achievements

Transport Strategy at the finish line

Following community engagement in March,
the Transport Strategy was prepared and
present Council in late June and adopted at the
Council Meeting on 8 July.
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Council has a number of roles in the Hume
transport system and also work with state
government and developers to better
synchronise land development with transport
infrastructure.

Council maintains local roads, footpaths
and cycle paths and advocate to other
levels of government for better services and
infrastructure upgrades to public transport
and major roads like highways.

Maintenance of local roads
More than 275 thousand square metres of local

This strategy will guide what Council can roads have been reconstructed or resealed.

directly influence and outline our priorities This has included reconstructions at Trade Park

for advocacy. Drive Tullamarine, Rosedale Crescent Dallas

@ Disability Action Plan and Woodlands Court Craigieburn. In addition
resealing of Settlement Road West and Green

@ Community Safety Action Plan Street Bulla, Homestead Way Sunbury and

@ Pathways to Sustainability Summerhill Road Craigieburn.

Council Plan Strategic indicators

Indicator Target by 2025 2023/24 Result

Community satisfaction rating &2 2023/24 Result: 53/100. Previous result was
with sealed local roads 54/100 in 2022/23.

Hume City Council Annual Report 2023/24 H
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Budget Initiatives

Early completion of new multi-deck car park
Commuting just got easier for hundreds of Sunbury locals with a new multi-deck car park at
Sunbury Station to improve parking and access to public transport.

The new car park will deliver 300 new car parking spaces for commuters, as well as increase
availability of parking for shoppers and visitors to the thriving Sunbury Town Centre precinct.

Construction commenced in June 2023 is due to be completed five months ahead of schedule in
July 2024.

Council have long advocated for better public transport and car parking options in Hume and this
is just one piece of the puzzle to help our commmunity get where they need to go.

The car park is jointly funded with support from the Victorian Government's Car Parks for
Commuters Program, the Victorian Growth Areas Infrastructure Contribution, the Australian
Government's Urban Congestion Fund and Hume City Council.

Service Budgets

Net cost
actual budget

Service area Description of services provided variance

$'000

Responsible for asphalt repairs, engineering
investigations, civil and traffic design and underground

drainage cleaning and stormwater drainage 6.480
Transport, Roads maintenance. In addition, the service manages '
! transport planning and contracts with external service 4,800

and Drainage

providers for road line marking. This service is also
responsible for Council's Road Management Plan
and compliance and enforcement of government
regulations.

(1,680)
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Strategic Objective 3.1: Empower and engage our community
through advocacy and community engagement.

Highlights and achievements

Advisory Committees and Reference Groups

Eight advisory committees and reference
groups were active throughout the year.

These included the Reconciliation Action Plan
Working Group, Hume Interfaith Network,
Multicultural Advisory Group, Hume Community
Safety Advisory Committee, Hume Jobs and
Skills Taskforce, Hume Sustainability Taskforce,
Youth Advisory Committee, and Hume Clean
Taskforce Advisory Committee.

@ Disability Action Plan
@ Community Safety Action Plan

@ Pathways to Sustainability

Community Led Events

Council has supported a number of events
planned and delivered by advisory committees
and reference groups. The Reconciliation Action
Plan working group delivered the “Deadly
December Christmas Party” and a Sorry Day
event at the Stolen Generation Marker with a
keynote provided by Aboriginal Olympian Kyle
Vander-Kurp. The Hume Interfaith Network
delivered an Interfaith Sports Day as part of
Harmony Day celebrations and showcasing the
new sporting facilities in Kalkallo.

@ Disability Action Plan

@ Community Safety Action Plan

Community Engagement

In August 2023, a new online community
engagement platform was launched, providing
an improved user experience and interactive
engagement tools.

In the year to 30 June 2024, more than 150
consultation projects were undertaken. Almost
33,500 unique visitors accessed our community
engagement platform, visiting a total of
approximately 34,500 times.

@ Disability Action Plan

@ Community Safety Action Plan

ﬁ Hume City Council Annual Report 2023/24

Community Feedback

Underpinning the development of Council
work, research and community consultation
was completed for several projects including
the Creative Places and Spaces Plan, Events and
Festivals Strategy, Open Space Strategy, Local
Laws, Changes to the 50m pool at Splash Aqua
Park and Leisure Centre, and the Domestic
Animal Management Plan.

In addition Council sought feedback from
established advisory committees and reference
groups to provide input on the development of
the Housing Amendment C263, Gambling Harm
Minimisation Policy, Land & Biodiversity Plan,
Transport Strategy and Open Space Strategy.

@ Disability Action Plan
@ Community Safety Action Plan

@ Pathways to Sustainability

Upcoming Elections

Council have been working closely with the
Victorian Electoral Commission (VEC) in
preparation for the upcoming Council elections
that will be held across the state in October
2024. This has included the ministerial approval
of new electoral boundaries that have been
introduced, to change from three wards (one
three-councillor ward and two four-councillor
wards) to establishing 11 single member wards.

Multicultural Communications Framework

Developed in partnership with Hume's
multicultural community the Multicultural
Communications Framework was launched,
and the Multicultural Communications
Advisory Group (MCAG) was established.

The MCAG supported the development of

the Food Organics Garden Organics (FOGO)
implementation campaign, contributed to the
development of accessible website content and
provided feedback on the content and style of
the Hume Highlights magazine.

@ Disability Action Plan
@ Community Safety Action Plan

@ Pathways to Sustainability



Strategic indicators

Indicator ‘ Target by 2025 ‘ 2023/24 Result

2023/24 result is 56/100. Previous year

Community satisfaction with result was 55/100 in 2022/23.

. . . 60 (Source: Hume City Council, Community
Council decisions Indicators Survey 2022/23, Community
Survey 2023/24)

(7))
r4
o
=
g
@
w
o
(o)
LL
(o)
=
x
(o)
a
w
x

22.5% is the result to date in 2023/24.
This result in 2022/23 was 14.1%.

(Source: Local Government Performance
Reporting Framework)

Percentage of Council
decisions made at meetings 15%
closed to the public

2023/24 result is 56/100. Previous year

. . . . result was 52/100 in 2022/23.
Satisfaction with community

. 55 (Source: Hume City Council, Community
Itat d t . ! ;
consuftation and engagemen Indicators Survey 2022/23, Community
Survey 2023/24)

Budget Performance Indicators

Results Results Results Results

Indicator 2020/21 | 2021/22 | 2022/23 | 2023/24 Comment
Roads
Satisfaction Feedback from the
Satisfaction with sealed 64.00 61.00 54.00 sz00 | COMmunity highlights
local roads ' ’ ) ’ the impact of roadworks,
] ] ) and repairs needed.
[Community satisfaction As mentioned in R
rating out of 100 with how arterial road upgrades
Council has performed and previous extreme
on the condition of sealed weather have impact
local roads] road condition, however
Council has increased
efforts to improve the
condition of local roads.
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Service Budgets

Service area

Description of services provided

Fosters community strength and resilience within the
context of the Social Justice Charter and provides funding

Net cost

actual budget

variance
$'000

is responsible for Council's corporate branding and
reputation management.

. for community projects which build community capacity 131

Community . . . .

and enhance community wellbeing. The service delivers 236
Development - . ) . ="

events and festivals which celebrate the cultural diversity of 105

the City and environmental educational programs under

the Live Green banner.

Provides an internal records management service to

ensure organisational knowledge is maintained through

the archiving, retrieval and storage of information 555
Organisation and in accordance with the Public Records, Freedom of 871
Community Information and Information Privacy Acts. -
Intelligence The Geographic Information System provides mapping 316

and spatial assistance in undertaking social research and

community consultation to inform service planning and

strategy development.

Provides support to the organisation in delivering

information to Hume residents, businesses, visitors 5716

. and employees through a range of communication !

Communications and . -

channels. The service supports Council's advocacy and 2,845
Advocacy . L . S g

grants, print and digital media communications and 129

ﬁ Hume City Council Annual Report 2023/24




Strategic Objective 3.2: Deliver responsible and transparent
governance, services and assets that respond to

community needs.

Highlights and achievements

Book with Bookable

A new online integrated booking system for
Community Centres was launched earlier this
year. Residents can book facilities anytime,
anywhere, eliminating the need for in-person
visits or phone calls during business hours.
The streamlined booking process allows users
to view availability, select times, and confirm
bookings within minutes.

Since the system went live in April 2024, almost
one thousand booking have been made with

a total of over 120 thousand attendees. The
average processing time of the new Bookable
system is now 3 minutes, a reduction of 22
minutes when compared to the length of time
needed to creating bookings in the past.

@ Disability Action Plan
@ Community Safety Action Plan

@ Pathways to Sustainability

Youth Innovation Committee

The Youth Innovation Committee is a group of
young people aged 16-24 who provide advice
and ideas for innovative pathway programs,
activities and spaces for young people in Hume.

The committee aims to support their peers by
brainstorming and implementing initiatives
that cater to the diverse needs and interests of
young people.

The 2024 Youth Innovation Committee Projects
have included:

e |evel Up Training Calendar Program

® Youth Pathways Summit

® Youth Fest Event

e Craigieburn Youth Centre Open Day

e consultations to support pathway focused
initiatives

e providing advice on Craigieburn Youth Centre
venue space layout and room names.

@ Disability Action Plan
@ Community Safety Action Plan

@ Pathways to Sustainability
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Council Plan Strategic indicators

Indicator

Adjusted underlying surplus
as a percentage of underlying
revenue

‘ Target by 2025 ‘

5.33%

2022/23 Result

Result for 1July 2023 to 30 June 2024 is
-10.58%. In 2022/23 was -2.34%.

(Source: Local Government
Performance Reporting Framework)

Asset renewal and upgrade
compared to depreciation

82.94%

Result for 1 July 2023 to 30 June 2024
i5107.04%. In 2022/23 the result was
84.15%.

(Source: Local Government
Performance Reporting Framework)

Percentage of Council Plan
Actions completed

80%

Forty actions (95%) have been
completed in 2023/24. Thirty-six actions
(80%) were completed in 2022/23.

(Source: Hume City Council, Council
Plan Quarterly Reports)

Percentage of Capital Works
completed

90%

125% of planned Capital Works have
been completed. Due to projects
progressing quicker than anticipated,
funding was brought forward from
2024/25 to enable projects to be
completed in 2023/24. This is a new
indicator for the 2023/24 year.

(Source: Hume City Council, Council
Plan Quarterly Reports)

Budget Initiatives

Enabling Technology

The Digital transformation Program was launched in June 2024. The program will provide an
upgraded software solution that will streamline operations and productivity to deliver scalable
solutions that will better meet the needs of our growing community. To support the migration of
Council's data to the new platform, a Data Governance Framework has been developed to improve

data quality and management.

Hume City Council Annual Report 2023/24




Service Budgets

Net cost
. .. . . actual budget
Service area Description of services provided variance
$'000
Ensures Council's procurement is undertaken in
accordance with legislation and contract works and
services provided meet best practices. This service also (15,248)
Finance and levies and collects general rates and special charge (6]103)
Procurement Services | schemes. Accounting services analyse, review, monitor !
and report information about financial activity within 9,145
Council, for use in planning, performance evaluation,
and operational control.
Fosters community strength and resilience within the
context of the Social Justice Charter and provides funding
. for coommunity projects which build commmunity capacity 2
Community . . . .
and enhance community wellbeing. The service delivers 30
Development . . . . =
events and festivals which celebrate the cultural diversity of 8
the City and environmental educational programs under
the Live Green banner.
Provides an internal records management service to
ensure organisational knowledge is maintained through
the archiving, retrieval and storage of information
Organisation and in accordance with the Public Records, Freedom of 1,602
Community Information and Information Privacy Acts. 1,768
Intelligence The Geographic Information System provides mapping 166
and spatial assistance in undertaking social research
and community consultation to inform service planning
and strategy development.
Manages Council planning and reporting and legislative
requirements under the Local Government Act. It
develops and reports on the progress and achievements
Council and Service of the Council Plan and Community Plan and supports 3120
Planning Council’; Audit Committee and Ir\terngl Audit contrgct. 3,230
The service also provides strategic advice on emerging 10
social issues and policy matters to inform Council's
decision-making and service planning processes and to
advocate for improved community outcomes.
Manages and maintains Council facilities for internal 9,759
Facility Management/ | and external use including Council's office, commmunity 8594
Facilities Hire halls, leisure facilities, sports stadiums and function/ Dt
training rooms at learning centres. (1,165)
Ensures that staff pay and conditions are in accordance
with the Enterprise Agreement and Awards. The
service also provides organisational development and 988
People and Culture workplgce health, safety and wellbeing. I't facilitates 1216
a positive workplace culture through training ik
and development opportunities, staff reward and (228)
recognition, employee support schemes and industrial
relations.

Hume City Council Annual Report 2023/24
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Net cost
. .. . . actual budget
Service area Description of services provided variance
$'000
Responsible for monitoring and management of
Council assets (roads, drains, bridges, etc.) to ensure 8291
Asset Management infrastructure is maintained to appropriate standards. '
and Infrastructure This includes efficient management, supply and control 8,215
Development of Council fleet vehicles, plant and equipment and the
; o . (76)
development and delivery of Council's annual Capital
Works Program.
Handles enquiries from the public from three Customer
; ; ; . 3,329
Service Centres via face-to-face interactions, telephone,
Customer Service email and web chat. Customer Service Centres receive 3,650
payments, distribute information and connect people
- - . S 321
with Council services and activities.
Provides support to the organisation in delivering
information to Hume residents, businesses, visitors 54
Communications and and employees thr.ough arange of commumcanon
channels. The service supports Council's advocacy and 54
Advocacy . L . S -
grants, print and digital media commmunications and 20
is responsible for Council's corporate branding and
reputation management.
Provides executive oversight and governance of
Hume City Council, including divisional management, 6.551
Governance and instruments of delegation and the management !
Associated Statutory | of legal and statutory responsibilities. This service 6,438
Services ensures the effective and efficient allocation of Council
) . e M3)
resources, in accordance with the principles of the Local
Government Act and legislative requirements.
An internal service that supports efficient and reliable
. . 13,134
. access to Information, Communications and Technology
Information - : )
Technolo (ICT). This includes service support, maintenance, 12,810
gy security and adherence to Council standards and (324)
procedures.
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Strategic Objective 3.3: Advance organisational
high-performance through innovation and partnerships.

Highlights and achievements

A multilingual experience

The introduction of a multilingual services
allows community members to book time

with Council Officer who speak their preferred
language. This removes the barriers experienced
by community members who are not confident in
communicating in English to have a positive and
helpful experience of Council.

Call wait times have been reduced with the
introduction of a new telephone system.
Acknowledgment and closure emails have been
introduced to ensure community members are
informed to the status and outcome of their
request.

Reporting of issues to Council is now quicker and
easier with QR codes installed on public bins and
the redesign of online forms and customised Snap
Send Solve questions.

@ Disability Action Plan

Partnership Framework and Guidelines

In April 2024, Council endorsed the Partnership
Framework and Guidelines as a tool to secure
long term social and economic benefit for its
residents.

Development of the Framework was informed
by interviews with nine external stakeholders
who shared insights around the benefits

and challenges associated with working in
Partnership. The project working group provided
comprehensive feedback on the final draft,

and Councillors drew on their own experience

of working in Partnership arrangements to

contribute to the Framework’s vision and purpose.
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Council Plan Strategic indicators

Indicator

2022/23 Result

Employee Retention Rate

‘ Target by 2025 ‘

88%

Employee retention rate was 91.0% for
2023/24. The result for 2022/23 financial
year was 88.2%.

(Source: Local Government
Performance Reporting Framework)

Satisfaction with Council’s
overall performance

62

2023/24 result is 64/100. Previous year
result was 60/100 in 2022/23.

(Source: Hume City Council,
Community Indicators Survey 2022/23,
Community Survey 2023/24)

Budget Performance Indicators

Indicator

Results
2020/21

Results Results
2021/22 2022/23

Results

2023/24 Comments

Governance

Satisfaction

Satisfaction with Council
decisions

[Community satisfaction
rating out of 100 with
how Council has
performed in making
decisions in the interests
of the community]

59.00

57.00 55.00

Feedback indicates
some in the community
want more information
about when and how
community input has
influenced Council
decisions. This is
consistent with feedback
on satisfaction with
community consultation
and engagement.
Providing more
information about how
community feedback
has informed decision-
making may improve
satisfaction.

56.00

Hume City Council Annual Report 2023/24




Service Budgets

Net cost
. .. . . actual budget
Service area Description of services provided variance
$'000
Manages Council planning and reporting and legislative
requirements under the Local Government Act. It
develops and reports on the progress and achievements
Council and Service of the Council Plan and Community Plan and supports 613
. Council's Audit Committee and internal audit contract. 649
Planning . . . - . -~
The service also provides strategic advice on emerging 26
social issues and policy matters to inform Council's
decision-making and service planning processes and to
advocate for improved community outcomes.
Ensures that staff pay and conditions are in accordance
with the Enterprise Agreement and Awards. The
service also provides organisational development and 5916
People and Culture Workplgce health, safety and wellbeing. I.t facmtates 5903
a positive workplace culture through training
and development opportunities, staff reward and (13)
recognition, employee support schemes and industrial
relations.
Handles enquiries from the public from three Customer
. : ; . 762
Service Centres via face-to-face interactions, telephone,
Customer Service email and web chat. Customer Service Centres receive 832
payments, distribute information and connect people 70
with Council services and activities.
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Governance and Management

Governance

Hume City Council is constituted under the
Local Government Act 2020 (the Act) to provide
good governance in its municipal district for the
benefit and wellbeing of the local community.

Council must perform its role in accordance
with the overarching governance principles:

e Decisions are to be made, and actions taken,
in accordance with the relevant law;

e Prioritising achieving the best outcomes
for the municipal community, including
future generations;

® Promoting the economic, social and
environmental sustainability of the
municipal district, including mitigation
and planning for climate change risks;

® Engaging the community in strategic
planning and decision-making;

e Pursuing innovation and
continuous improvement;

e Collaborating with other Council,
Governments and statutory bodies;

e Ensuring the ongoing financial viability
of the Council;

e Taking into account regional, state and
national plans and policies in strategic
planning and decision-making;

e Ensuring the transparency of Council
decisions, actions and information.

Council is committed to effective, transparent
and sustainable forms of democratic and
corporate governance as the key to ensuring
that Council and its administration meet the
community’s priorities.

The community has many opportunities to
provide input into decision-making processes,
including community consultation, public
forums and the ability to make submissions
to Council.

Formal decision-making processes are
conducted through Council meetings. The
majority of decision-making is delegated to
Council staff. These delegations are exercised
in accordance with the relevant legislation and
adopted Council policies.

Hume City Council Annual Report 2023/24

Meetings of Council

Council meetings which are open to members
of the public are held every second and fourth
Monday of the month (Tuesday in the case

of a public holiday), except for the month of
December when meetings are usually held in
consecutive weeks.

Members of the community are welcome

to attend Council meetings to observe.
Meetings also provide the opportunity for
community members to submit a question to
Council, and/or make statements in support
or against a Councillor's Notice of Motion or
an officer recommendation as printed in the
Council agenda.

We live stream all Council meetings open to the
public. This allows residents to watch and listen
to the meetings in real-time.

Public comments and public questions can be
submitted in writing before a Council meeting,
allowing for remote participation in the
meeting. An audio and video recording of each
Council meeting is made available to the public
via our website within 48 hours of the meeting.

The following table provides a summary of
Councillor attendance at Council meetings
(including special meetings) during the 2023/24
financial year.

T e "\\—1 5 S ~
Statutory Meeting - community attending
council meetings
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Councillor attendance for term commencing July 2023 - June 2024

! . . Meetings

Councillor Naim Kurt

(Mayor 1 November 2023 - 30 June 2024) 23 23
Councillor Karen Sherry (Deputy Mayor) 23 22
Councillor Jarrod Bell 23 22
Councillor Trevor Dance 23 21
Councillor Joseph Haweil - -
(Mayor 1July 2023 to 31 October 2023))
Councillor Chris Hollow 23 20
Councillor Jodi Jackson 23 17
Councillor Jack Medcraft 23 22
Councillor Sam Misho 23 19
Councillor Carly Moore 23 20
Councillor Jim Overend 23 18

Hume City Council Annual Report 2023/24 E




Committees

Advisory committees

Advisory Committee on
Cr Jodi Jackson 2 Council's environmental
framework and activities

Sustainability
Taskforce
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Sitting Mayor Advisory Committee on

Cr Sam Misho 2 employment and training
service providers and employers

Hume Jobs and
Skills Task Force

Cr Naim Kurt
Hume / Merri-bek . :
Friends of Aileu Cr Joseph Haweil ARy CRTAMIEES G
e et o N % 4 Friends of Aileu framework
r Naim Kurt R

Committee (FOACC) and activities
Conserving our '
Rural Environment  CrJodiJackson > Grants Program Selection
(CORE) Executive Cr Trevor Dance Committee
Assessment Panel
CSL Behring
Community Gra.nts Cr Chris Hollow 5 Grants 'Program Selection
Program Selection Committee
Committee
Rec.oncmatlon Working Group for
Action Plan . . .

A Cr Naim Kurt 4 implementation of the
Working Group Reconciliation Action Plan
(RAPWG)

Sunbury Community
Arts and Culture
Precinct Community
Advisory Group

Advisory Group on the
Cr Jarrod Bell 2 Sunbury Community Arts and
Culture Precinct Community

Sitting Mayor

Cr Carly Moore Advisory Committee on CEO
Cr Jack Medcraft Employment Matters

Cr Chris Hollow

CEO Employment
Matters Advisory
Committee

Audit and Risk Committee

Audit and Risk Committee
5 (Section 53 of the Local
Government Act 2020)

Audit and Risk Sitting Mayor
Committee Cr Jarrod Bell
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Community Asset Committees

Councillor
- Purpose
representative

Foresters Hall,
Westmeadows Committee
of Management

Cr Karen Sherry

Gladstone Park Community
Centre Committee of
Management

Cr Naim Kurt

Committee expenses

Committee members: 0 Management of

Committee members: 0 Management of

Foresters Hall, Secretary
Westmeadows Commiittee and Treasurer
of Management (combined)

Secretary and

Gladstone Park Community Maintenance

Centre Committee of (combined),
Treasurer and

Management :
Bookings
(combined)

Corporate governance legislation

Council must comply with a variety of legislation
aimed at achieving sound corporate governance
outcomes for the community.

This includes, but is not limited to:

e Freedom of Information Act 1982 (Vic.)

e Health Records Act 2001 (Vic.)

® Privacy and Data Protection Act 2014 (Vic.)
e Public Interest Disclosure Act 2012 (Vic.)

e Public Records Act 1973 (Vic.)

e [ocal Government Act 1989 (Vic.)

e [ ocal Government Act 2020 (Vic.)

Councillor Code of Conduct

Hume City Council adopted its Councillor Code
of Conduct on 22 February 2021. The Councillor
Code of Conduct is published on our website.

Place names

Anyone (individuals, community groups,
organisations, government departments or
authorities) can propose a new name, change to
an existing name to any public or private road,
feature or locality.

Fee for service

(remuneration) $1579 per annum

Telephone/Internet

allowance $20 per month

Fee for service

(remuneration) $1,700 per annum

Telephone/Internet
allowance

$20 per month (for
each service)

Applications made under the Geographic
Place Names Act 1998 are considered in
accordance with the Naming Rules and the
Place Names Policy. Council also considers
other proposals not covered by the Naming
Rules under the Proposals for Memorialisation
within the Municipality of Hume Policy, which
was readopted as the Memorialisation Policy in
December 2023.

In 2022/23:

e Four applications were finalised by Council
under the Place Names Policy, and one
application was first considered under this
policy and is still ongoing.

¢ No applications were considered by Council
under the Memorialisation Policy (formally
the Proposals for Memorialisation within the
Municipality of Hume Policy).

e Council adopted updated versions of the
Place Names Policy and Memorialisation
Policy (formerly the Proposals for
Memorialisation within the Municipality of
Hume Policy) and revoked the Recognition
of Residents Policy and the Recognition of
Former Councillors Policy.

e Council continued work on its Historic Street
Sign Names project, with work continuing
into 2024/25

Hume City Council Annual Report 2023/24
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Councillor allowances

In accordance with section 39 of the Local Government Act 2020, Councillors are entitled to receive
an allowance while performing their duty as a Councillor. The Mayor and Deputy Mayor are also entitled
to receive a higher allowance. The Victorian Independent Remuneration Tribunal sets the annual base
allowances for Councillors which are reviewed each year. Councils are divided into three categories based
on the income and population of each council, and Hume City Council is in Category 3.

The annual allowances paid to the Mayor, Deputy Mayor and Councillors of Hume City Council
during the 2023/24 financial year are included in the tables below:

Tvoe of allowance Effective 1July 2023 to Effective 18 December 2023
yp 17 December 2023 to 30 June 2024

Councillor $38,316 p.a. $39,390 p.a.
Deputy Mayor $63,480 p.a. $65,195 p.a.
Mayor $126,958 p.a. $130,390 p.a.

During the 2023/24 financial year, Hume City Council's Mayor was:
e CrJoseph Haweil (from 1July 2023 to 1 November 2023)

e Cr Naim Kurt (from 1 November 2023 to 30 June 2024)

During the 2023/24 financial year, Hume City Council's Deputy Mayor was:
e Cr Karen Sherry (from 1 July 2023 to 30 June 2024).

Councillor expenses

In accordance with Section 40 of the Act, Council is required to reimburse a Councillor for expenses
incurred while performing their duties as a Councillor. Council is also required to adopt and maintain
a policy in relation to the reimbursement of expenses for Councillors. The policy guides the payment
and reimbursements of expenses and the provision of resources, facilities and other support to the
Mayor and Councillors to enable them to discharge their duties. Council also publishes in its Annual
Report the details of the expenses, including reimbursement of expenses for each Councillor and
member of a Council committee paid by Council.

The details of the expenses including reimbursement of expenses for each Councillor and Member
of a Council committee paid by the Council for the 2023/24 year are set out in the following table.

Councillor equipment

Councillors are each offered a mobile phone, tablet/laptop computer, multi-functional printer/
scanner/photocopier and cab-charge card to assist them to conduct Council business. Council pays
all costs associated with the provision of this equipment and service including paper for printing,
connection fees, rental charges and all Council business call and data charges. In addition, the Mayor
is provided with a car for use during the mayoral term. As part of our commitment to open and
transparent government, details of Councillor expenses are published on our website.

Councillor travel register

Interstate and international travel costs incurred by Council officers, the Mayor and Councillors
are published on our website in the Interstate and Overseas Travel Register. The Register provides
details of travel undertaken including a total cost that includes fares, accommodation, conference
registration, sustenance and other incidental costs associated with travel.

The Council Expenses Policy, last updated on 28 November 2022, details the requirements for
overseas travel and the approval and reimbursement process.
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Cr Trevor Dance - - = - - - -

n
| _Councllors L TRS _CMS L _ACS eS| CTS L Others ot z
=
Cr Naim Kurt §3,450.20 L §198094  §I43110  $154727 $354674 7195625 <
(Mayor) w
o
Cr Karen Sherry e o
- $562.47 - $15382  $79710 $434880 $120017  $7,06236 s
Cr Jarrod Bell $35637 $349670  $38636  $93810  $154727  $64130  $7,36610 e
8
]
[+

# # #
Cr Joseph Haweil $2,514.09 $77855  $1,904.36 $782.10 $2,388.27 $4,29256  $12,659.93

Cr Chris Hollow - - - $797.10 - $22658  $1,023.68
Cr Jodi Jackson - - - $797.10 - $175.30 $972.40
CrJack Medcraft  $834.00 $3,641.80 $626.00 $722.09 $1,341.00 $1,82265  $8,987.54
Cr Sam Misho $1,618.20 - $920.36 $1,115.10 $12,068.2#'; $1555.84  $17,277.77
Cr Carly Moore - $367.20 - $797.10 - $19500  $1,359.30
Cr Jim Overend $837.10 - $475.30 $1,312.40

@ $8,284.25| $5,971.84| $9,013.99 | $23,240.88 | $14,131.44 | $69,977.73

Legend: TR - Travel, CM - Car Mileage, AC - Accommodation, IC - Information and Communication expenses, CT - Conferences
and Training Expenses, Other - Incidentals, meals, parking, newspaper subscription etc.

# Majority of costs associated with:
1. Council endorsed overseas trips, including reimbursement of out of pocket travel associated costs.
2. 2024 International Public Works Conference and SLSC Forum.
3. Australian Institute of Company Directors Course.
Note: No expenses were paid by Council including reimbursements to Members of Council Commmittees during the year.
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Management information

Council has implemented several statutory and better practice items to strengthen its
management framework. Having strong governance and management frameworks leads to
better decision-making by Council. The Act requires Council to assess the prescribed governance
and management checklist and include this in its report of operations. Council’s Governance and
Management Checklist results are set out in the section below. The following items have been
highlighted as important components of the management framework.
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Audit and Risk Committee
Council's Audit and Risk Committee is established under section 53 of the Local Government Act 2020.

The Committee meets four times per year and ensures accountable financial management

and legislative compliance by overseeing Council’s financial management, risk management,
occupational health and safety, privacy and governance practices, together with oversight of the
internal and external audit process. The Committee comprises three independent members and two
councillor members.

AUd.'t L1 Membership of Audit and Risk Committee 2T Attended
Committee Member attend
4
3
4
1
4
3

Independent member and Chairperson from

April 2023. Term expiry April 2025 &

Jenny Johanson

Shannon Buckley Independent member — Term expiry April 2024

Bruce Potgeiter Independent member — Term expiry April 2027

Appointed from November 2022

Cr Karen Sherry *Cr Sherry also attended a meeting in March 2024 as
a substitute for Cr Bell

Appointed from November 2022,
Cr Jarrod Bell i
Reappointed November 2023

Cr Naim Kurt Appointed November 2023

Internal audit

Each year, in accordance with the approved Strategic Internal Audit Plan, our internal auditors carry
out audits, prepare reports and present these reports — incorporating management responses — to the
Audit and Risk Committee for consideration at the quarterly meetings.

Councillors also receive these reports for information. All activities of internal audit are monitored by
the CEO and the Audit and Risk Committee.
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Audit and Risk Committee

Councillor representative
1July 2023 to 2 November 2023 to R EOsS
2 November 2023 30 June 2024

Committee Audit and Risk
Cr Karen Sherry Cr Naim Kurt members: O o Committee (Section
Cr Jarrod Bell CrJarrod Bell Meeting 53 of the Local
attendees: 5 Government Act 2020)

Details of internal audits undertaken

The Audit and Risk Committee also reviewed the actions taken by management in implementing
internal audit recommmendations. Any recommendations which have not been actioned and
completed continue to form part of the Management Actions Status reporting, which is actively
monitored by the Audit and Risk Committee and the Executive Leadership Team.

The external auditors attended September 2023, November 2023, March 2024 and June 2024 Audit
and Risk Committee meetings to present the annual audit plan and Independent Audit Report. The
external audit management letter and responses are also provided to the Audit and Risk Committee.

Internal audit Meeting presented

Management of Parks, Gardens and Open Space
Recruitment, Selection and Onboarding November 2023
Follow-up Review

Management of Bad Debt

_— . . March 2024
Building Maintenance Review

Events Management Review June 2024

External audit

Council is externally audited by the Victorian Auditor-General. For the 2023/24 year, the annual
external audit of Council's Financial Statements and Performance Statement was conducted by the
Victorian Auditor-General's Office.

Risk Management

Council has embedded a rigorous and effective risk management culture across the organisation
through its risk management systems and accountabilities. New members of staff are educated on
Council's risk management and fraud policies and procedures at induction.

Ongoing risk management training is provided to staff regularly through risk identification and
review workshops to meet the requirements of Council's Risk Management Policy and Risk
Management Framework. Additionally, risk management accountabilities are included in all position
descriptions and performance reviews for senior staff. Council's Risk Management Policy and Risk
Management Framework outlines a structured approach to its risk management activities, using the
processes set out in ISO 31000:2018 — Risk Management.

The Executive Leadership Team and the Audit and Risk Committee oversee the risk management
activities of the organisation, ensuring appropriate mechanisms are in place and used to identify and
manage foreseeable risk, seeking to minimise loss and maximise opportunities for Council.
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Other Matters

Agenda and Minutes of meetings of the Audit and Risk Committee are provided to Council in
accordance with the Audit and Risk Committee Charter.

In performing its obligations and responsibilities under the Audit and Risk Committee Charter,
the Committee is mindful of the critical nature of risk management in the operations of Council.
Accordingly, risk management is a key focus for the Committee and regular risk management
reports are considered throughout the year.

The following reports were presented to the Audit and Risk Committee (in addition to the internal

audits listed in the previous table) for consideration:

Financial Statements 2022/23

Preparation of the Performance Statement
2022/23 including the Local Government
Performance Reporting Framework

Internal Audit Reports

VAGO Update

Internal Audit Strategic Plan Status Report
Internal Audit Scopes

Recent Reports and Publications
Cybersecurity Update

Digital Transformation Program Update
Quarterly Risk Updates

Business Continuity Plan - Status Update
Business Continuity Update

Insurance Renewal 2023/24

Director Fines Victoria Audit Report - Internal
Review Decision Making Processes

Reimbursed Out-of-Pocket Expenses Paid to
Councillors

Self-Assessment Against External Agency
Reports - Operation Sandon

Audit and Risk Committee Business
Undertaken 1July 2023 - 31 December 2023

Audit and Risk Committee Business
Undertaken 1January 2023 - 30 June 2023

Management Status Report

Proposed Agendas for November 2023 and
February 2024 Audit and Risk Committee
meetings

Review of Quarterly Financial Reports

2022/2023 Closing Report and Final
Management Letter

Legislative Compliance and Ethics Program
Integrity Report

Annual Assessment of Performmance Against
Audit and Risk Committee Charter

Express Yourselfl Employee Survey Results
September 2023

Outcome of Child Safe Consultation Report -
2023 Update

Audit and Risk Committee Meeting Dates for
2024

Internal Auditor Annual Assessment

Local Government Performance Reporting
Framework - Six Monthly Report 2023/24

Hume Central Program Update
Asset Management System Update
Strategic Risk Report

Sunbury Landfill - Update on Interim Capping
and Costs Incurred

Audit and Risk Committee Charter Review
External Audit — Audit Strategy

Proposed Audit and Risk Committee Annual
Work Program for 2024/25

Key Issues Affecting the 2023/24 Financial
Statements - Additional Land-Inder-Roads
Identified

Financial Statements 2023/24 Shell Accounts,
Long-Term Budget Model Assumptions and
Valuation Methodology

Interim Management Letter 2023/24
Review of Risk and Integrity Frameworks
Review of Fraud Control Policy and Plan
Outcome of Plea Hearing - WorkSafe
Matters Arising from the Minutes

OHA&S Act 2004 - Quarterly WorkSafe
Improvement Notice Report

Presentations from Directors on Risks,
Responsibilities and Actions Within Their Area

Chief Executive Officer's Update/Emerging
Issues
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Statutory Reporting

Statutory Information

Council has a range of reporting requirements through various legislation, and other
requirements. This section provides further details of these requirements:

Carers recognition

In accordance with Section 11 of the Carers
Recognition Act 2012, Council is required to
report annual care measurement obligations.
Council has taken all practical measures to
comply with its responsibilities outlined and
has promoted the principles of the Carers
Recognition Act to people in care relationships
who receive Council services and to the wider
community by:

e Ensuring that Council's Aged and Disability
staff are aware of and understand the Carers
Recognition Act, allowing them to support the
community through relevant Council services.

e Distributing material recognising the role of
carers via a diverse range of media opportunities
including Council's social media outlets.

e Council has taken all practicable measures to
ensure people in care relationships are aware
of and understand the care relationship
principles by:

¢ Raising awareness at induction and
training programs designed to formally
acknowledge the role of carers and the
importance of care relationships in the
Hume community

e Ensuring that staff who support carers have

the necessary skills and training

Contracts and Procurement

e Taking all practicable measures to review
and modify policies, procedures and
supports to include recognition of the
carer relationship and providing additional
activities and resources

e Ensuring the relationship is respected
and the views of the carer are considered
in the assessment, planning, delivery,
management and review of services
affecting them and the care relationship
including support to understand aged and
disability support pathways.

e Council recognises carers for their efforts
and the contribution they make to the
community in their care role. Both carers
and the people they care for should always
have their views and needs considered with
the provision of respite services.

Delivered Meals Aged Care Services

In accordance with Section 108 of the Local Government Act 2020, Council is required to adopt and
maintain a Procurement Policy which specifies the principles, processes and procedures applying in
respect of the purchase of goods and services and carrying out works. The Procurement Policy was
adopted by Council in November 2021.

In accordance with Section 10d (i) of the Local Government (Planning and Reporting) Regulations
2020, Council is required to provide a list of contracts entered into above $300,000 as defined in the
Procurement Policy:

"
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Contract Contract
Contract Name Contract Name

30233428

3023 3437

30 23 3435

30 23 3436

30 23 3442

3022 3382

3022 3413

30 23 3454

30 23 3447

30 23 3450

3019 3037

30 23 3448

30 23 3464

30 23 3453

3022 3380

30 23 3439

3023 3473

30 23 3423

30 23 3455

30 23 3466

Construction of Valley Park Community
Centre

Footpath Construction Works - Tullamarine,
Westmeadows and Attwood

Construction of Additions and Alterations -
Ginifer Reserve Pavilion

Sports Lighting Program at 3 Locations

Banksia Grove and Birch Ave - Drainage
Upgrade between Sharps Road & Carol Grove,
Tullamarine

Facility Management Booking System

Construction of Oval 3 - Greenvale Recreation
Reserve

Rosedale Crescent - Road Reconstruction

Greenvale Recreation Reserve - Carpark
Construction

Provision of Kerbside Organic Collection
Service

Purchase of FOGO Bins

Design and Construct Truck Wash Bay and
Dump Pad - Sunbury Depot

Supply of Kitchen Caddies with delivery of
Mobile Garbage Bins, Kitchen Caddies and
Info Packs

Cobram Street, Broadmeadows - Road
Reconstruction

Road Maintenance and Associated Services

Windrock Avenue at Creekwood Drive
Craigieburn - Roundabout Modification

Provision of Locksmithing Services

Supply Delivery and Maintenance of Mobile
Garbage Bins (Procurement Australia
PA2510/0513)

Construction of Craigieburn Community
Centre

Receival and Processing of Recyclables

30 23 3458

30 23 3446

30 22 3376

3023 3486

30 23 3467

30 23 3424

30 23 3471

30 23 3487

30 24 3512

3023 3478

30 24 3515

30 23 3459K

3023
3459M

30 23 3490

30 24 3520

30 23 3489

3023 3493

30 24 3523

3022 3344

Infringement Recovery and Payment Plan
Services

Provision of Concrete and Maintenance
Services

Implementation Partner Services for
a TechnologyOne SaaS ERP Digital
Transformation

Hume Global Learning Centre
Broadmeadows - Ground Floor Works

Principal Design Services - Jackson's Creek
Community Centre, Sunbury South

Supply & Resurface 12 Tennis Courts at Hume
Tennis & Community Centre

Merrifield Sports Hub Design & Consultancy
Services

Provision of Delivered Meals

Provision of Landfill Processing Services

Ligar Street Sunbury - Road Reconstruction

Widford Street - Raised Pedestrian Thresholds

Construction of Kinder Expansion at Kalkallo
North Community Centre

Construction of Kinder Expansion at
Mickleham South Commmunity Centre

Development of Derby Street Reserve Stage 2

Reconstruction of Bridge Approaches -
Wildwood Road, Bulla at Deep Creek

Supply & Installation of Sports Lighting -
Aston & Arena Reserves

Geach Street Road Reconstruction - Dallas

Leo Dineen Reserve Pavilion Fitout

Provision of Garden, Gutter & Window
Maintenance
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In accordance with Section 10d (ii) of the Local Government (Planning and Reporting) Regulations
2020, Council is required to provide a list of contracts entered into above $300,000, and where

Council’'s Procurement Policy was not applied:

Contract Contract Name Explanation
Number

Interim Digital Transformation

N/A .
Project Manager
N/A Asbestos Removal
Road Surfacing Works 2023-2024 using
30 213249

Alternative Surface Mixes

Urgent repair and refurbishment works
N/A to indoor pool at Sunbury Aquatic and
Leisure Centre

Landfill disposal during temporary
N/A and subsequent permanent closure
of Sunbury landfill

N/A Land Management Partnership

Disability Act 2006

In accordance with section 38(3) of the Victorian
Disability Act 2006, a public-sector body must
report on the implementation of its Disability
Action Plan in the annual report. Council is
committed to ensure all Council activities and
services actively consider and comply with the
Disability Discrimination Act 1992 and Victorian
Disability Act 2006.

Twenty one specific actions that directly target
outcomes for people with disabilities

Hume City Council Annual Report 2023/24

Policy breach - The initial engagement was within the sub-
tender procurement threshold and an authorised exemption
was obtained to continue services beyond the tender
threshold up until handover of the project.

An exemption was obtained due to an emergency (to provide
immediate response on the grounds of public safety) in
accordance with clause 2.3.2.1 of the procurement policy.

Policy breach - The supplier under contract for these services
was unable to meet obligations to supply materials needed.
Council officers sought quotations from alternative suppliers
to continue the programmed work.

An exemption was obtained due to an emergency (to provide
immediate response on the grounds of the unforeseen
cessation of trading of a core service provider) in accordance
with clause 2.3.2.1 of the procurement policy.

An exemption was obtained due to an emergency (on the
grounds of the unforeseen cessation of trading of a core
service provider) in accordance with clause 2.3.2.1 of the
procurement policy.

These services have since been tendered and a contract

Policy breach — A formal land management partnership
was formed with the traditional owners, the Wurundjeri
Woiwurrung Cultural Heritage Aboriginal Corporation
(Wurundjeri) for Council owned and managed land.

are included in the Council Plan 2021-2025

to form the Disability Action Plan. Progress

on the actions was monitored, reviewed and
reported on during the financial year each
guarter. As of 30 June 2024, 15 of these Council
Plan actions have been completed, a further
two actions have commenced, and one action
was deferred. For highlights and achievements
linked to Council's Disability Action Plan please
refer to pages 41-73, and look for items with the
Disability Action Plan icon. &)
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Documents available for inspection

In accordance with Section 57 of the Local
Government Act 2020, Council is required to
adopt and maintain a Public Transparency
Policy which must:

® give effect to the public transparency
principles,

e describe the ways in which Council
information is to be made publicly available,

e specify which Council information must be
publicly available, including all policies, plans
and reports required under this Act or any
other Act.

Council information will be made available
through the Hume City Council's website, or in
some instances, by request.

Council will respond to requests for information
in alignment with:

e the Local Government Act 2020, including the
public transparency principles,

e the Public Transparency Policy,
e Part Il of the Freedom of Information Act 1982.

The Public Transparency Policy is publicly
available on Council's website.

Domestic Animals Act 1994

In accordance with Section 68A of the Domestic
Animals Act 1994, Council is required to

prepare a Domestic Animal Management Plan
(DAMP) at four-yearly intervals and evaluate its
implementation within the annual report.

In accordance with the Act, Council adopted the
Domestic Animal Management Plan 2023-2026
in August 2023, the plan is publicly available on
Council's website. Key achievements in 2023/24
included:

e Provided community education through the
‘Welcome to Hume' forum.

e Partnerships developed with animal rescue
groups for future projects to provide free and
low-cost pet desexing and veterinary care.

e Contractor appointment and feasibility study
commenced to investigate the viability of
council establishing and operating its own
animal management and city laws facility.

e Appointment of permanent City Laws Officers
finalised and exploration of City Laws team
restructure beginning in 2024/25.

Freedom of Information

The Freedom of Information Act 1982 gives
people the right to obtain access to documents
held by Council.

A person may request documents created or
held by Council by submitting an application in
writing and accompanied by the prescribed fee
(which is not refundable) to:

Freedom of Information Officer Hume City
Council, PO Box 119, Dallas, Vic. 3047

An application form is available on Council's
website and enquiries may also be made by
telephoning 9205 2200 or emailing contactus@
hume.vic.gov.au. The application fee for 2023/24
was $31.80 and will increase to $32.70 in 2024/25.

The Office of the Victorian Information
Commissioner oversees the operation of the Act
in Victoria, with responsibilities including:

e Conducting reviews of agency decisions,
including councils,

¢ Handling freedom of information complaints,

¢ Monitoring compliance with the Freedom of
Information Act 1982.

The above information was provided to
the Office of the Victorian Information
Commissioner for its Annual Report.

Freedom of information requests 2023/24

In progress previous year (active

requests) 7
Requests for year 70
Total number of requests 77
Access granted in full 19
Access granted in part 7
Access denied in full 4
No documents identified 8
Other — Withdrawn 2
Other — Not proceeded with 9
Other — Outside the Act 18
Other — In Progress end of year 10

Number of reviews/complaints
lodged with Office of Victorian 9
Information Commissioner

Number of appeals lodged with the
Victorian Civil and Administrative 1
Tribunal

Total charges collected -
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Food Act Ministerial Directions

In accordance with Section 7E of the Food Act
1984, Council is required to publish a summary
of any Ministerial Directions received during
the financial year in its Annual Report. No such
Ministerial Directions were received by Council
during the past financial year.

Infrastructure and development contributions

In accordance with the Planning and
Environment Act 1987, Council is required

to report infrastructure and development
contributions, including levies and works in

kind to the Minister for Planning. This must

be published in the council's annual report.
Please refer to pages 92-99 for information on
Developer Contribution Plans and Infrastructure
Contribution Plans.

Privacy and Data Protection

The Privacy and Data Protection (PDP) Act 2014
contains information privacy principles that
relate to how personal information is collected,
held and disposed of. Council has adopted a
Privacy Policy which provides information about
how complies with requirements of the PDP
Act. The Privacy Policy is publicly available on
Council's website.

Health and Wellbeing Plan

In accordance with Section 26 of the Public
Health and Wellbeing Act 2008, Council
must prepare a municipal public health and
wellbeing plan and must review the plan
annually.

Council adopted the Hume Health and
Wellbeing Plan 2021-2025, and a Year 2 Action
Plan 2023/24 was developed. In addition, four
specific actions from the Council Plan 2021-
2025 intersect with the implementation of the
Health and Wellbeing Plan. Progress on the
actions was monitored, reviewed and reported
on during the financial year each quarter. For
highlights and achievements linked to Council’s
Health and Wellbeing Plan please refer to Our
performance, pages 41-73, and look for items
with the Health and Wellbeing Plan icon. (@)
The Hume Health and Wellbeing Plan 2021-
2025 is publicly available on Council's website.

H Hume City Council Annual Report 2023/24

Public Interest Disclosure

In accordance with section 69 of the Public
Interest Disclosure Act 2012 a Council must
include in their annual report information about
how to access the procedures established by
the council under Part 9 of that Act. It is also
required to provide certain information about
the number and types of protected disclosure
complaints investigated during the financial year.

The Public Interest Disclosure Act 2012 aims

to ensure openness and accountability in
government by encouraging people to disclose
improper conduct within the public sector

and providing protection for people who make
disclosures. Details on how to make a disclosure
are publicly available on Council's website.

During the 2023/24 year, no disclosures were
notified to Council Officers appointed to receive
disclosures, or to the Independent Broad-based
Anti-corruption Commission.

Road Management Act Ministerial Directions

In accordance with section 22 of the Road
Management Act 2004, a council must publish
a copy or summary of any Ministerial Direction
in its annual report. No such Ministerial
Directions were received by Council during the
past financial year.

Broadmeadows Leisure Centre

i\\§§§\
N

AN




REPORT OF OPERATIONS




(eylz0) Z Avsadoud wioly pue| Jo 14ed - Mied |eD07 LO'20-d1 3leA WNpUI [IoUNnoD AlID swinH

peoy plalyeouen

pue yinos Ainquns 1PUNOS AUD SWiNH

[9-SS WOl ) pue| - syled |e207 0g-d1-SsS

Aouobe

uondiiosap (109foud 10) puer (Al 109fo4d 10) puen dDl Jo sweN BUI199]|02 40 SWIEN

103 [DIDUDULY £Z/$Z0Z Ul PaAl®dal pub| asodind ojqnd 4auuj - Z 9|qpo.L

986'098'02$ 60S'8LL'YL$ LLY'T71'9% |eyoL
0% 0% 0% 1SOMA Uingaibield [1IoUNoD A1ID sWwNH
968'0L6$ 0% 968'016$ 3|BA WINpPUIT [12UNoD A1 sWNH

peoy plaljeouen

060'0S6'6l$ 60S'8LL VLS 18S'lgC'S$ pUE 1N0S AINQUNS [1oUNOD AUD swnH
($) Jeak ($) 4eaA Jedueuly $Z/5202 ($) 1ok
ul Jusuodwod A1ejauowl Aousbe
|eloueul} $Z/¢Z0Z Ul paAIadal ) |erdueul} +Z/¢z0c Ul paAIadal dDl Jo swieN

Jo uonoeyjsiyes uj paydaosoe
puIy Ul S}I0M JO anjeA

Bu1109]|02 JO dWeN

uonnqgluod Aielsuouw |e10] S9IAS| Ul jusauodwod Aiejauo

Hume City Council Annual Report 2023/24

103A [PIDUDULY $Z/£Z0Z Ul PaAIS231 Jusuodwod A1p3auow d2j [PI0L — [ 9|qPL

suoinqgliuod ainjonijseljuj H

SNOILVY3dO 10 140d3d




SNOILVY3dO 10 140d3d

60S'8LL'YLS |ejolL
P SNV S|epbuluuns/py pleljeoueT N peoy pi|sljaduer]
60S'8LLYL$ Modsuel] - U0I10asJ91ul pasi|eubis Aem + UUII21Ul B JO UOIIONIISUOD LO-NI-d1 pue yinos Ainquns 1ouNod A3 swiny
($) ssodind uondiuosap 109fou 109lou O awe Aousbe
anjen 1o9foid way| T P 0id - adl 104d dol4 N Bu1129)j0d Jo aweN
13/ [pI2UDULY $Z/SZ0Z Ul PUD]-UI-S)J0M SD pa1da22D S$3/3119D) 10 S3IINIDS ‘SHIOM dD| — ¥ 3|qPL
0% 89%'S10'v$ jelol
0% 0% 1S9\ UINngalibield [IoUNOD AUD aWNH
0% ¢/8'897% S|EA WUNpuUlT [12UNOD ALID SWINH
. . peoy pialjaduer]
0% S65'9%L'cS bUE UIN0S AINQUNS [12UNOD A1ID SWINH
($) 1eaA Jeloueuly 4z/gZ0T ($) 1ea4 |eloueuly 4z/gZ0T Aousbe
dDl jo sweN
ul pied syD Aue jo |ero] ul paAladal sy Aue jo |ejol Bui129)j0d Jo aweN

103A [PIDUDULY $Z/£Z0Z Ul piod (VD7) 3UNoWwY 1paiD pUD] pUD PaAladal (v37) Junowy uonpsijonb3y puby [P10OL — £ 9|qDL

Hume City Council Annual Report 2023/24



(eylzo) z

uonealdal pue AlIUNWIWIOD fa1adoid Wiol) pue| 4o 1ied - e (2507 L0'Z0-d1 9|eA WNpPUIT [IoUNOD A1ID dWINH
peoy

uollealoal pue AlluNWUIOD [9-SS WIoJ) pue| - Yled |ed0 0%-d1-SS ojo1J8oUET PUB AINQUNS [IoUNOD A1ID dWINH

Adouoabe

pue| jJo Jusawdojanap pue asn uonduosap 109foid ai 1sloud dDl jJo saweN juswdojanap

JO aweN

103/ [pIoUDULY £Z/5Z0Z Ul AoUusbp Juswdojanap ayy ‘0 paliajsup.)
u99q 410 Aq paiinbop usaq ‘Ul paIsaA spY Yyaiym pupj asod.nd a1ygnd i191no 1o pup| 9sodind oignd 4suui jJo Juswdojansp pub asn — 9 9|qoL

0$ jelol
‘B|ge|leAe Usym ‘sieak aining ((spra14 4o
papuadxa aq ||IM pun} dD| ‘pun} o1 uoI1oNJISUOD) adeds uadQ
UOWI 4D 1USIdljnsul sem aiayl pue %00°00L 0% SAIIOY WIBYUION) [0-dV  2£0-dS-MD 1S9\ Uingaibield [1ounod A1) swiny
9|duiod Ajjeloueul 10U INg +2/$202 -2dD dD2d zd uingaibield
1l pa1a|dwiod A||edisAyd sem 108[oid SpJemol uoingliiuod
seale bulAe|d pue uol|ined
. peoy
abels buluue|d 1e 109(olud %LLL 0$ uonesudas puesuods ysald  d-z0-dS-SS D[91155UET PUE AINGUNS [IoUNoD A1ID dWnH
SUOSJE[ JO UOI1DNJISUOD :
. AllUNWIWIoD 934D o peoy
sbers bujuued je 393f0ud %7L0 0% SUOSYJE[ JO UOI1DNJISUOD c0710-S5 p[a1jodoueT] pue Ainquns 1UN0D AU SWinH
. pPeOY SUOSIEAA 01 |[IH o peoy
sbeis Bujuued e 30sfoid %971 0% SUOSY e[ ‘PEOY UBBURIIA 60-dd-ss p[a1j@dueT pue Ainquns lounoD A4S swiny
paJ4aAldp Aouabe
: ($) popuadxa
910N 109(o4d jo Asuow do| uondiosap 109foad dj 19foud dDl Jo sweN juswdoj|anap
obeluaaiad Jo sweN

SNOILVY3dO 10 140d3d

1D3A [pIDUDULY $Z/£20Z Ul Aousbb Jusawdolansp Aq papuadxa suoilnqgLIauod Aiplauow 42| [P10L — § 9|qpL

Hume City Council Annual Report 2023/24



SNOILVY3dO 10 140d3d

0% lejol

e/u e/u e/u 1S9\ UINgaibield [IoUNOD A1ID dWinH

e/u e/u e/u 9leA WNpPUIT [IoUNOD A1ID dWinH

peoY plaljsouen

e/u e/u e/u bUE YINos AINquNng [IoUNOD A1ID dWINH

$) Kouabe

papuadxs sjunowe uonesijenbs pue uonduosap 109foid ai 19loud dDl jJo sweN juswdojanap
T JO sawieN

1D3A [DIDUDULJ $Z/£Z0Z Ul SIUNOWD UOoNPSI[pNba pub| dJJ JO 9inpuadx3 — 8 9|qoL

1lodsuel| UOI109S5191Ul PA|g pue peoy As|pid 1N ¢O-NI S|EA WNpPUI [IoUNOD A1ID sWwINH
PAIG puk peoyd Weys|42IN .

uodsuel] Usam1aq peoy As|piy 1N 40 apeifdn LO'10-Add S|eA WnpulT [12UNOD AUD SWwINH
Jodsuel s|eubis - S|eA WUNpuUl 1DUNoD A11D sawin

bl 1 peoY WEYs|pol pUe peoy Ao|pid 1A Z0O-NI [en pul ! D AID H

Aouoabe

pue| jo asn uondiosap 109foad aj 19foud dDl Jo sweN juswdojanap

Jo aweN

1D3A [DIDUDULY %Z/SZ0Z Ul PUI]-UI-S}IOM SD P31dad2D S3111[1904 1O SIDIAISS ‘S}IOM JO 3sN — £ 9|qDL

Hume City Council Annual Report 2023/24



oLz‘z98's$ |elol

03 9L0Z @unc (3) YuoN uingaibiesd
98'18LC$ £10Z 19QUIBAON [BIIUDD 9|BAUSDIND
ovZ'68%$ Z10Z ReN 81g4axo0T
#50'685% ZLOZ Y2IBIN 1S3 PIaIJLIBIN
0% LLOZ AJenuer [ YLION d|eAuaaln
v6% 0LOZ JoquUUa29 $ 1S9AA S|eAUDaID
196'L$ 0l0Z Joqui1das zy uingaibield

($) 1eah |eIDURULY 4Z/£20C Ul PBAISDSI SBIAST panoidde iseah pue sweu dOqa

AD3A [PI2UDUL} $2/$20Z Ul POAIDISI SOINS| dD( [PI0L — | 9|9PL

suoiljnqiiuod HC@EQO_Q>@Q

SNOILVY3dO 10 140d3d

H Hume City Council Annual Report 2023/24



SNOILVY3dO 10 140d3d

0$ 0$ 0% 0$ leloL

0% 0% 0$ 0$ 910z aunc (3) YyuoN uingaibield
($) (Puny-ul-sxiom ($) pardasoe

pue sS3IA9|) pOAIDdaI ($) pepuadxa saing| |e10L ($) peAalaoaua saing| |e10L panoidde i1eak pue sweu 4D

suoilnquod dHg |elol

puUDj-ul-s}IoMm |e10]

(910Z aunr | 12D paroiddp s4OJ 104) d3op 01 papuadxa pup PaAId2a] SUOIINGLIFUOD dDd [PIOL - £ 3|gD]

(01

|elol

e/u

anjeA 109foid

($) asodind way|

panoidde

uonduosap 123foud al 19foid Jeak pue sweu 4o

1D3A [DIDUBULY HZ/SZOZ Ul PUD]-UI-S)IOM SD p31da22D S3111[1904 1O SSIIAISS ‘SI0M ‘PUD| dDd - Z 9|qPL

Hume City Council Annual Report 2023/24



€L6'TLY'TTS slL'eoL'c$ 6S2'88L'6$ 0$ 96S‘12S'0L$ |eyoagqns
paubis sem Jed 28 L sebel1s - pyq uoko] pue anuaAy Ja1nos
1uswWaalbe usym pariodal %0S 0$ 0% 0$ 0% 0$  ZLOZ AeN o1qux 20T R
Apealle pe1dssse im o(e)zoad U99M19Q PIeAS|NOg UOLIBAO|D JO UOIIONIISUOD
paubis sem uoloasiaul
JUsWsaIBe Uaym pariodal %00L 0% 0% 0% 0% 0%  ZL0Z Re lguex o0 280LI pasi|eubls Aem-Inoy 199.31S UoJaWeD pue
Apeaije paidadde MM pJeAs|nog UOLISA0|D 943 JO UOIIDNIISUOD
(po140dau Ajsnoinaid jou siesk ‘Bunied 1ed pue Buidedspue| pajeloosse
. . . f . OLOZ 1equusdad
snoiaa.d ‘|oul) ainypuadxs %00L 000'Z7C'L$ 000Z%Z'1$ 0% 0% 0% [0SO  Yumled pooylinoqybiau ay3 01 Uojlippe ue se
< 1S9 9|eAUSBID
109(04d |E10} DY S| SIYL (seuae108Yy ¢) |eAO Bulke|d aAoe 82IS ||N4 10} puUET]
(pr10dau Ajsnotraud ou sieak 10T 19qUUBAON ‘(P11 Bulke|d ay3 anlss 03 Z uol|ined
snome.d ‘joul) Simipusdxe %001 USLLSS1S 0% lee'66v$ 0% l50'850'L$ |eJ1USD 8|eAUSBID 20dv Jo co_uusbwco.ov a1u8> uolealoay m_m>qum_o
109(04d |E10) BY3 S| SIYL
(pe1i0dau Alsnoineid 10u sieak $10Z J8qUIBnoN (en1959Yy UOIIRDID9Y B|BAUSAID)
snoineud ‘|oul) 2inpusdxe %00L ovL'0sy's$ 0$ 90L'0%'C$ 0% YEY'T20TS ejuen sjenusain Lodv PIol BUIAR| BAISSSY LIONESI8Y B|EALSBID
109fo.d |e303 Y3 SI SIy L
(po1iodai Ajsnoinaid jou sieak 010 Joquisidas (splaly 4o
snoiasid “joul) ainipuadxe %00L loroLs'lL$ sLl'lc$ 899'158'9% 0$ Sle'L6v'Y$ £odv y
1o8(04d (2101 51 51 SIL zd wingaiblesd UoI130N1ISU02) 9oeds uadQ SAIIDY PeOY SISAIIO
(po110odai Ajsnoinaid jou sieak 010 Joquisidas (spiol
snoinaid “joul) ainipuasdxs %00L YL/65¢'718'C$ 000'0%8% 95'62$ 0% 926L'c76'$ Loygv N
195(01dl 2103 81 51 SIUL zd uingaibleld 4O UO1310NJISU0D) 82edS UsdO 9AIIOY UISYLION
pauodal Ajsnoinaid 1ou pue $z/sZ0zZ Ul paisjduwod s1o8foid
($)
paJianlop way ($) ($) suonnquuod ($) paxdadoe ($) panoidde sesk
S910N ainypuadxs uollnquIuod papuadxa @l wsfoid uonduosep 109foud
jo abejusdiad Jo0foid [E30L 1410 s, 15UNoD pun-ul pun; da pue sweu dda
l AL -S3IOM

SNOILVY3dO 10 140d3d

P3123]]02 S3INS| dDd W04 IDSA [PIDUDULY +Z-SZ0Z Ul POISAIISP S3I[I2D4 1O SBDIAIIS ‘SHIOM ‘pUDT — 4 3|qDL

Hume City Council Annual Report 2023/24




SNOILVY3dO 10 140d3d

gle'ozo‘se$ |erol
S¥£'L09'0L$ |ejoiqns
. . (z3L
%LS'L S7Lve$ CTIOZ AN BIQISHD0T 90UV 8 SOUY suol|iAed JO UOIIDNJIISUOD) 9oedS Uad SAIIDY |BJIUSD
%859 050's1$ e _wwww_mﬁw\%m SOQY  PeOY WeYBPOIA 18 S|eubls Ueisapad Jo UoONIISUOD
. z1o0z £ . )
%000 Le$ Y2JeN ISOM PIBIHIIBIN +#0SO (2 pI21} BuiAe|d JO UOIIONJIISUOD) - BAIY UISISOAA-UINOS
. . [4ier4 d BUIA
%85'¢ 8LZ'0SL$ UoJBIA 1SS/ PlaISLIBIN 90S0O 8 S0SO (z'8L suoljined Jo UoI1ONIISUOD) Z PIal4 Bulfe|d SAIlDY
. ot 0l0Z Jequiaidas (uorined
%9C98 y79'9v9'e$ zd uingaibield 70dv JO UOI10NJISUOD) BaJE [BI1USD SAISSAI DAIIOE 1013SI
. \ S10Z lequuanoN (s1anoo
%88'8 SeL'8% |eJiuaD sjeAusaln 70dv SIUUS] JO UOI1ONJIISUOD) BAIDSDY UOI1EDIDaY S|BAUSDIND
! . Jogquuarde
%56'S% 260280'c$ OWWNEMQO_M_SW 201D 2J1Udd AJlUNWIWOD uJngaibield
Ajuo . . Z10Z 18qQUISAON (7 |lero1e
+7/$207 ul %LLC c68'8% UouwnranU 54e s109f0.d dy3 UsYM |eJluaD sjeAusaln codv uol|iAed JO UOIIONIISUOD) BAISSDY UOI1BID3Y d|BAUSSID
saMIpuadxs papinoid ag __o__\s SU0IINQI4IUOD I8Y10 pue
: . |IDUNOD ‘papuadxa spuny dDd 4O umopyealg 10 WIBAO
109foid %860 005'%$ e meww m_m AUoo Lu sodv apeiBdn punoiD s1ods snuaAy piojpeld
%0926 680'981$ UoleIN 158M _o_wccm_wo_\m £0S0O B 2Z0SO 28 L SUOI|INEd - | P|ol4 Bulke|d 8AI19Y JO UOI1ONJIISUOD
oA . [4ler4 f £ B
%70'C6 YOL'LTLS UOIBIN 1SOM PISLILISI 01D 109[01d gNH ANUNWIWIOD UIaYINOS - 1S9 P3SN
%ST Y6 578'8LL'TS 210Z Ae|N 210193207 701D (Uo13PNIISUOD) gNY AYUNWIWIOD [B13USD Of|eX|eM
§ Alenue
%6069 S62'261$ . cﬁoﬂ_omm_gcmmhnm +#0SO (1ed puodss) adeodspue| pue yiedied + |eAQ 9|eAUSaID
. Jaquuade
%6069 seccels [Xel Wm_%\,ﬂ wM>co9w +#0SO (1ed puooas) adeospue| pue yledied 4 [eAQ djeAUsaID
: . (41
%LE'96 16L'9% CIOT AR SIQIMO0T 60UV 8 80TV uol|iAed JO UOI1DNJISUOD) 90edS Uad( SAIIDY UJIDYINOS
%00L 86C'TLI$ U2JeN 1S9 n_mc_mwo_\w Z0I1D 109[0id gNH AHUNWIWIOD UISYLION - ISSAA PISIJIHISIN
$2/£20Z ul sesuadxa Yum paitanljep bulaq Ajpuaiind syosfoid
palanliap ($) ($) ($) Umanmumw ($) panoidde seak
S910N wiall Jo ainiipuadxa suoiNQUIUOD  uoIINQLIUOD papuadxa ail wefoid uonduiosep 109foud
punj-ul pue aweu ddd
abejuasiad 109fo4d |e20L JETi e} s,|louno) -mv_.._o; punj dda

P3129]]02 S3INS| D W14 ID3A [DIDUDULY £Z-ZZ0Z Ul POI3AIISP SBI[I2D4 10 SBIIAISS ‘SHIO0M ‘pUDT — + 3|qD|

Hume City Council Annual Report 2023/24



Governance and management checklist

The following are the results in the prescribed form of council’'s assessment against the
prescribed governance and management checklist.
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Governance and Management Iltems

23-24 Assessment

Community engagement policy
(policy under section 55 of the Act
outlining Council's commitment to
engaging with the community on
matters of public interest)

Adopted in accordance with
section 55 of the Act

Date of adoption:
22 February 2021
Re-adopted:

15 March 2022

Community engagement guidelines
(guidelines to assist staff to determine
when and how to engage with the
community)

Date of commencement of
current guidelines:

27 June 2011

Financial Plan

(plan under section 91 of the Act
outlining the financial and non-financial
resources required for at least the next 10
financial years)

Adopted in accordance with
section 91 of the Act

Date of adoption:
25 October 2021

Asset Plan

(plans under section 92 of the Act setting
out the asset maintenance and renewal
needs for key infrastructure asset classes
for at least the next 10 years)

Adopted in accordance with
section 92 of the Act

Date of adoption:
14 June 2022

Revenue and Rating Plan

(plan under section 93 of the Act setting
out the rating structure of council to levy
rates and charges

Adopted in accordance with
section 93 of the Act

Date of adoption: 26 June 2023

Annual budget

(plan under section 94 of the Act setting
out the services to be provided and
initiatives to be undertaken during the
budget year and the funding and other
resources required)

Adopted in accordance with
section 94 of the Act

Date of adoption:
24 June 2024

Risk policy

(policy outlining council’'s commitment
and approach to minimising the risks to
council’'s operations)

Date of commencement of
current policy:
27 April 2020

Fraud policy

(policy outlining council’'s commitment
and approach to minimising the risk of
fraud)

Date of commmencement of
current policy:
17 December 2018

w Hume City Council Annual Report 2023/24




Governance and Management Items

23-24 Assessment

Municipal Emergency

9. Municipal emergency management
planning (participation in meetings of the Management Planning
Municipal Emergency Management Committee (MEMPC)
Planning Committee) meetings attended by one or

more representatives of
Council (other than the
chairperson of the MEMPC)
during the financial year
Dates of MEMPC meetings
attended:

9 August 2023

7 December 2023

7 April 2024

10. Procurement policy Adopted in accordance with
(policy under section 108 of the Act section 108 of the Act
outlining the principles, processes and Date of adoption: 15
procedures that will apply to the purchase November 2021.
of goods and services by the Council)

1. Business continuity plan Date of commencement
(plan setting out the actions that will be of current plan: 16 November
undertaken to ensure that key services 2023
continue to operate in the event of a
disaster)

12. Disaster recovery plan Date of commencement
(plan setting out the actions that will be of current plan: 12 April 2024
undertaken to recover and restore
business capability in the event of a
disaster)

13. Complaint policy (policy under section Developed in accordance
107 of the Act outlining Council's with section 107 of the Act.
commitment and approach to managing Date of commencement of
complaints) current policy: 24 June 2024.

14. Workforce plan (plan under section 46 of Developed in accordance
the Act outlining Council's commitment with section 46 of the Act
and approach to planning for current and
future workforce requirements) Date of commencement of

current plan: 1July 2021

15. Payment of rates and charges hardship Date of commencement of
policy (policy outlining Council's current policy: 28 November
commitment and approach to assisting 2022
ratepayers who are experiencing financial
hardship or difficulty paying their rates)

16. Risk management framework Date of commencement of
(framework outlining council’s approach current framework:
to managing risks to the council’s December 2023
operations)

17. Audit and Risk Committee Established in accordance

(see sections 53 and 54 of the Act)

with section 53 of the Act

Date of establishment: 28
August 2020

Hume City Council Annual Report 2023/24
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Governance and Management Items

23-24 Assessment

18.

Internal audit

(independent accounting professionals
engaged by the council to provide
analyses and recommendations aimed at
improving council’'s governance, risk and
Mmanagement controls)

Date of engagement of
current provider:

15 June 2021

19.

Performance reporting framework

(a set of indicators measuring financial
and non-financial performance, including
the performance indicators referred to in
section 98 of the Act)

Date of operation of current
framework:

1July 2024

20.

Council Plan reporting

(report reviewing the performance of the
council against the council plan, including
the results in relation to the strategic
indicators, for the first six months of the
financial year)

Quarter 4 (2022/23): 28
August 2023

Quarter 1 (2023/24) Report: 27
November 2023

Quarter 2 (2023/24) Report: 26
February 2024

Quarter 3 (2023/24) 27 May
2024

21. Quarterly budget reports Reports presented to the
(quarterly reports to the Council under Council in accordance with
section 97 of the Act, comparing actual section 97(1) of the Act
and budgeted results and an explanation Dates reports presented:
of any material variations) Financial Statement

(2022/23): 9 October 2023
Quarter 1 (2023/24): 27
November 2023

Quarter 2 (2023/24): 26 February
2024

Quarter 3 (2023/24): 27 May
2024

22. Risk reports Quarterly Risk Update
(six-monthly reports of strategic risks to Date of reports:

Council’s operations, thgir Iikelihc?od and 28 September 2023

consequences of occurring and risk

minimisation strategies) 24 November 2023
1 March 2024
Strategic Risk Report
Date of report:
1 March 2024

23. Performance reporting Local Government

(6-monthly reports of indicators
measuring financial and non-financial
performance, including the performance
indicators referred to in section 98 of the
Act)

Performance Reporting
Framework - Six Monthly
Report 2023/24 - 12/03/2024

Performance Statement
2022/23 - 9/10/2023

H Hume City Council Annual Report 2023/24




Governance and Management Items

23-24 Assessment

24. Annual report

(annual report under sections 98 and 99 of
the Act containing a report of operations

and audited financial and performance
statements)

Presented at a meeting of
the Council in accordance
with section 100 of the Act
Date of presentation:

23 October 2023

25. Councillor Code of Conduct

(Code under section 139 of the Act setting

out the standards of conduct to be

followed by Councillors and other matters)

Reviewed and adopted in
accordance with section 139
of the Act

Date reviewed:

22 February 2021

26. Delegations

(documents setting out the powers, duties

and functions of Council and the Chief
Executive Officer that have been
delegated to members of staff, in

accordance with sections 11 and 47 of the

Act)

Reviewed in accordance with
section 11(7) of the Act and a
register kept in accordance
with sections 11(8) and 47(7)
of the Act

Date of review under section
11(7): 29 October 2021

27. Meeting procedures

(Governance Rules under section 60 of the
Act governing the conduct of meetings of

Council and delegated committees)

Governance Rules adopted in
accordance with section 60 of
the Act.

Date Governance Rules
adopted:

23 August 2022

| certify that this information presents fairly the status of council's governance and

mManagement arrangements.

Fose 7

Sheena Frost

Chief Executive Officer
Dated: 26/09/2024

Cr Naim Kurt
Mayor
Dated: 26/09/2024

Hume City Council Annual Report 2023/24 ﬁ

w0
r4
o
=
g
@
w
o
(o)
LL
o
=
x
o]
a
w
x




REPORT OF OPERATIONS

N

N
NN =
NI

\
AR
NN

AL

1[1Y4 Hume City Council Annual Report 2023/24



Performance Reporting Framework

Results Results Results Results

2020/21 | 2021/22 | 2022/23 | 2023/24 Comments

Indicator

Aquatic Facilities
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Service Standard Each Aquatic Facility
Health inspections of 20 20 20 50 received two health .
aquatic facilities inspections, consistent with

revious years.
[Number of authorised P Y

officer inspections of
Council aquatic facilities
/ Number of Council
aqguatic facilites]

Utilisation The use of aguatic facilities
Utilisation of aquatic continues to rise following
facilites K 244 315 494 499 COVID closure years. Over the
o past 12 months the estimated
[Number of visits to residential population have
aquatic fac'l't'es/ increased by 10,000 and
Population] visits to aquatic facilities have

increased by over 62, 000

Service cost Council has a strong
Cost of aquatic facilities $10.39 $7.24 $2.60 246 commitment to sustainable
' ' environment initiative
[Dm?c_t cost Qf aquatic including roof top solar
facilities less income systems, efficient lighting
received / Number and plumbing fixtures. The
of Visits to aguatic decreased cost figure is also
facilities] attributed to the increase of
visits.
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Indicator

Results
2020/21

Results
2021/22

Results
2022/23

Results
2023/24

Animal Management

Comments

Timeliness

Time taken to action

There has been a slight
decrease in this indicator
which is a result of staff

animal management 372 3.06 4.80 3.68 C .
requests resourcing impacting the
ability to action service
[Number of days requests.
between receipt and
first response action for
all animal management
requests / Number of
animal management
requests]
Service standard The trend of cost-of-living
Animals reclaimed pressures continu.es with
: 306% | 27.08% | 2524% | 2499% | Lhenumberofanimals
[Number of animals not being reclaimed.
reclaimed / Number of Feedback from community
animals collected] x 100 and Council Officers also
suggests an increase in
surrendered animals.
Service standard The denominator has been
Animals rehomed 8.96% 9.79% 3531% 17.02% | updated to remove animals
that have been reclaimed
[Number of unclaimed from the collection, as
animals rehomed / mentioned above there
Number of unclaimed has been an increase in
animals collected] x 100 surrendered animals which
has increase the amount in
need of rehoming. Council
has little involvement in
rehoming programs which
are managed through our
shelter provider Lost Dogs
Home.
Service cost A stabilising of cost
$4.64 $6.76 $8.51 $8.07 increases in relation to

Cost of animal
management service
per population

[Direct cost of the
animal management
service / Population

Hume City Council Annual Report 2023/24

animal shelter services
and increase in population.
Cat trapping program was
suspended for periods

of time through the year
due to cat vaccination
shortages which reduced
number of cats being
impounded.
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Results Results Results Results

Indicator 2020/21 | 2021/22 | 2022/23 | 2023/24 Comments

Animal Management

Health and safety Successfully prosecuted all

100.0% 100.0% 100.0% 100.0% | animal management cases

Animal management referred to court.

prosecutions
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[Number of successful
animal management
prosecutions / Number
of animal management
prosecutions] x100

Food Safety
Timeliness Time taken to action food
Time taken to action 1.21 117 117 1.24 complamts has rem"?"”ed
food complaints consistent with previous

years.

[Number of days
between receipt and
first response action
for all food complaints
/ Number of food
complaints]
Service standard 100% of food premises
Food safety 92.78% | 9455% | 1000% | 100.0% | 'eceived a mandatory
gssessments inspection pursuant to

the Food Act 1984 prior to

[Number of registered renewal of registration.
class 1 food premises

and class 2 food
premises that receive
an annual food

safety assessment in
accordance with the
Food Act 1984 / Number
of registered class 1
food premises and class
2 food premises that
require an annual food
safety assessment in
accordance with the
Food Act 1984] x100

Service standard Council slightly exceeded
Food safety New New New 102.17% the ;tatutpry target .
gssessments provided in the Victoria

Government Gazette for

[Number of food food samples for 2023/24.
samples obtained /

Required number of
food samples] x100
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Results

Results

Results

Results

Indicator 2020/21 | 2021/22 | 2022/23 | 2023/24 (Sl
Food Safety
Service cost The cost of the food safety
Cost of food safety $301.46 | $32416 | $33443 | $333.18 iimce slightly decreased
services pared to last year's
results.
[Direct cost of the food
safety service / Number
of food premises
registered or notified
in accordance with the
Food Act 1984]
Health and safety Council's response to major-
Critical and major non- | 98.00% | 100.0% | 99.42% | 100.0% ﬁ”t'?a' non-compliances
compliance outcome as increased to .100/0
notifications for 202;6/24. This is due to
a continued focus that
[Number of critical non- ensures staff actively
compliance outcome respond to critical and
notifications and major non-compliance
major non-compliance notifications in a timely
notifications about manner
a food premises '
followed up / Number
of critical non-
compliance outcome
notifications and major
non- compliance
notifications about a
food premise] x100
Governance
Transparency Council continues to feel
Council decisions made | 2364% | 1366% | 1406% | 22820% | effectsolrising costs
at meetings closed to in infrastructure projects,
. resulting in projects
the public o ;
requiring Council approval
[Number of Council above the financial
resolutions made at delegation of the Chief
meetings of Council, Executive Officer. This,
or at meetings of a coupled with a stronger
delegated committee focus from Council on
consisting only of project management, led
Councillors, closed to to Council increasing its
the public / Number expenditure in capital works
of Council resolutions in 23/24 to new record
made at meetings of levels. Subsequently, there
Council or at meetings of was an increase in contracts
a deligated committee awarded in comparison to
consisting only of previous years.
Councillors]x 100
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Results

Results

Results

Results

Indicator 2020/21 | 2021/22 | 2022/23 | 2023/24 (Sl
Governance
Consultation and Feedback from
engagement 56.00 57.00 53.00 5600 |Community suggests
Satisfaction with that communication
community consultation on consultation and o
and engagement engagement opportunities
could be improved as
[Community satisfaction well as responsiveness
rating out of 100 with to information provided.
how Council has Council's engagement
performed on activities are provided in
community consultation person and online, during
and engagement] the 2023/24 year, Council had
undertaken 154 consultation
and engagement activities
and 33,500 unique visitors
had accessed Council's
community engagement
platform.
Service cost In the 2023/24 year, there
Cost of elected $5807245 | $9380400 | $7426899 | $es06148 | NS beenasignificant
representation decrease in information and
) communication expenses
[Direct cost of the and a slight decrease in
governance service / training expenses.
Number of Councillors
elected at the last Council
general election]
Satisfaction Feedback indicates some
Satisfaction with Council | 5900 5700 55.00 sgo0 | N the community want
decisions more information about
) ) ) when and how community
[Community satisfaction input has influenced
rating out of 100 with Council decisions. This is
how Council has consistent with feedback
performed in making on satisfaction with
decisions in the interests community consultation
of the community] and engagement. Providing
more information about how
community feedback has
informed decision-making
may improve satisfaction.
Attendance Councillor attendance
Councillor attendance ot | 9827% | 94.47% | 8814% | 8893% |N3Sremained steady with
Council meetings Councillors actively engaged
in decision making forums.
[The sum of the
number of Councillors
who attended each
Council meeting /
(Number of Council
meetings) x (Number of
Councillors elected at
the last Council general
election)] x 100
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Indicator

Results
2020/21

Results

Results
2021/22 | 2022/23

Results
2023/24

Comments

Libraries
Resource currancy Council aims to maintain
Recent/y pUI'ChCISGd 83.43% 7993% 80.70% 81.01% a collection targeft of 80%
library collection |'§ems purcha.se.d.m the [ast
Y five rs. This is indicative
years sis
[Number of library of a well-managed,
collection items contemporary public library
purchased in the last 5 collection.
years / Number of library
collection items] x100
Service cost Increase is due to the
Cost of library service per $2336 | $2629 $2592 | $2087 | inclusion of capital
. expenditure on library
population - .
collection spend on physical
[Direct cost of the library collections for the 2023/24
service / Population] year the total capital
expenditure of library
collection items was $988,
899.
Utilisation This figure is indicative
Loans per head of New New New 3.82 of contemporary usage
population of a public I|brary ina
diverse community. The
[Number of library Hume community places
collection item loans / Importance on a library
Population] asa meetlng place, when
learning takes place, and
social connections are made.
The traditional function
of borrowing printed
material is important,
however sits alongside
program attendance, social
connectivity, and lifelong
learning.
Participation Changes to definitions in
Library membership New New New 16.84% | active membership have
seen an increase from the
[Number of registered previous measure of LB4, the
library members / new measure reflects that
Population] x100 participation in the library
service is broader than
borrowing physical library
items.
Participation Hume libraries include
Library visits per head of New New New 297 | five physical libraries and
popuiation three Corfnmum_ty.Cer.'\tre
Library Kiosk, this indicator
[Number of library visits / measures visits to physical
Population] library locations and not
library kiosk.
Council remains committed
to ensuring barriers to library
services are reduced where
possible, including when
access to physical libraries is
limited.
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Indicator

Results
2020/21

Maternal and Child Health (MCH)

Results
2021/22 | 2022/23

Results

Results

2023/24

Comments

Service standard

This result is greater than
100% due to the number of

service by Aboriginal
children

[Number of Aboriginal
children who attend the
MCH service at least once (in
the year) /

Number of Aboriginal
children enrolled in the MCH
service] x 100

Infant enrolments in the 101.14% 101.17% 101.18% | 100.94% babi .

MCH service ab|es.where Humg City
Council do not receive a

[Number of infants enrolled birth notice, yet the baby

in the MCH service (from is enrolled in the service

birth notifications received) / following notification by

Number of birth notifications domiciliary services and

received] x 100 families contacting MCH to
advise they have relocated
to Hume on discharge from
maternity services outside
the Hume catchment.

Service cost The cost of the MCH service

. has seen a reduction in the

Cost of the MCH service $70.63 | $89.34 $91.75 $83.87 2023/24 year this is due to a

[Cost of the MCH service number of impacting factors

/ Hours worked by MCH including less IT items due

nurses] for replacement and a more
accurate calculation (an
increase) of staffing hours to
reflect actual hours worked
which includes additional
hours work by the part time
workforce.

Participation MCH participation rates

Participation in the MCH 7366% | 7336% | 7412% | 73.41% | haveremained steady

service with only a slight decrease
despite workforce pressures

[Number of children who statewide. Service innovations

attend the MCH service at including increased outreach,

least once (in the year) / utilising home visits and

Number of chlld.ren enrolled maternal and child health van

in the MCH service] x 100 as well as staff redirection to
meet demand have ensured
our community have been
able to remain engaged.

Participation Hume has a designated

Participation in the MCH 6725% | 7650% | 7864% | 8388% | APoriginal Engagement Team

to provide a multidisciplinary
approach to support
Aboriginal and Torres Strait
Islander peoples, This includes
home visits, centre visits and
playgroup and have been
effective in establishing
relationships and trust within
the community.
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Indicator

Results
2020/21

Results

Results
2021/22 | 2022/23

Results
2023/24

Comments

Maternal and Child Health (MCH)

Satisfaction 102.10% | 102.38% | 101.96% | 103.32% | Participation rates and
S engagement in Maternal and
Zgg’gfj gt%r;len\js—ivtveek Key Child Health Key Age and
Stages visits remains a key
[Number of 4-week key age focus as MCH services have
and stage visits / Number of adapted innovatively to the
birth notifications received] workforce shortages. Hume
x100 continues to see families
transfer into our catchment
across all age groups resulting
in greater than 100% for some
KAS participation rates.
Roads
Satisfaction of use Since last year, Council has
Sealed local roads 2516 | 3466 | 7809 | 5492 L?\Zriii%‘ftleﬂogsrg%'d?pTrf]‘l’se
requests has alleviated the problems
[Number of sealed caused by arterial road
local roads requests / upgrades done as part of
Kilometres of sealed local Victoria's Big Build and
roads] x 100 previous extreme weather
events. Theresultis a
significant decrease in this
service measure.
Condition Resurfacing work that has
o o o o, | occurred through the year has
Srf;fg,i‘zzcgj/ {gigﬁd/ﬁon 93.44% | 98.70% | 98.73% | 98.99% ensured that.the_ proportiqn
of roads outside intervention
standard levels has remained relatively
[Number of kilometres of unchanged.
sealed local roads below
the renewal intervention
level set by Council/
Kilometres of sealed local
roads] x 100
Service cost Results are in line with
Cost of sea/gd local road $19429 | $67.36 | $199.34 | $172.73 ;égggi?/;g:?gg}gg?e
reconstruction completed in 23/24 did not
[Direct cost of sealed local involve high-level of ancillary
road reconstruction / works, which is reflected in
Square metres of sealed lower figure.
local roads reconstructed]
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Indicator

Results
2020/21

Results
2021/22 | 2022/23

Results

Results
2023/24

Comments

Roads

Service cost Results are in line with
expected target for the

Cost of sealed local road $2054 | $20.46 | $2964 | $30.90 2023/24 year.

resealing

[Direct cost of sealed local

road resealing /

Square metres of sealed

local roads resealed]

Satisfaction Feedback from the

. . . community highlights

ISotlsl,fathJn with sealed 64.00 61.00 54.00 53.00 the impact of roadworks,

ocalroaas and repairs needed. As

[Community satisfaction mentioned in R1 arterial'

rating out of 100 with how road upgrades and previous

Council has performed on extreme weather have

the condition of sealed impact road condition,

local roads] however Council has
increased efforts to improve
the condition of local roads.

Service cost Results are in line with
expected target for the

Cost Oft seaéed local road $194.29 | $6736 | $199.34 | $172.73 2023/24 year. Projects

reconstruction completed in 23/24 did not

[Direct cost of sealed local involve high-level of ancillary

road reconstruction / works, which is reflected in

Square metres of sealed lower figure.

local roads reconstructed]

Service cost Results are in line with
expected target for the

Cost of sealed local road $20.54 | $20.46 | $29.64 | $30.90 2023/24 year.

resealing

[Direct cost of sealed local

road resealing /

Square metres of sealed

local roads resealed]

Satisfaction Feedback from the

. . . community highlights

/Sot/s/,fact(/;)n with sealed 64.00 61.00 54.00 53.00 the impact of roadworks,

ocalroaas and repairs needed. As

[Community satisfaction mentioned in R1 arterial.

rating out of 100 with how road upgrades and previous

Council has performed on extreme weather have

the condition of sealed impact road condition,

local roads] however Council has
increased efforts to improve
the condition of local roads.
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. Results | Results | Results | Results
el 2020/21 | 2021/22 | 2022/23 | 2023/24 (T
Statutory Planning
Timeliness The improvement in days
. . is a result of increased
T//me tgken to/'dec;/'de on 136.00 1332.00 154.00 134.00 focus on reporting and
planning applications monitoring workloads on
[The median number of days amore frequent basjs. A
between receipt of a planning reduction, and ongoing
application and a decision on fOCU% on long-standing )
the application] applications should see this
metric continue to improve
in 2024/25
Service standard Benefits from improvement
. o o o o o projects across the
Z/afjcrj)/rcng qﬁ,p//cot/opsd ; 51.31% 41.73% 44773% | 50.18% department in the last two
fec; ea within required time years are becoming realised.
rames A departmental focus on
[(Number of regular planning improved reporting allows
application decisions made for better focus on at-risk
within 60 days) + (Number of applications and to target
VicSmart planning application specific timeframes to
decisions made within 10 improve overall turn around
days) / Number of planning times.
application decisions made] x
100
Service cost Industry downturns
. have seen the number
Cost.ofstqtutory planning $4148.82 | $3566.41 | $4105.28 | $5122.64 of applications received
service decline causing this metric
[Direct cost of the statutory to ing:rease. Stabil_ity in
planning service / Number stafﬁng levels, filling of
of planning applications vacancies and a focus
received] on closing outstanding
applications are not
reflected in this metric
but have all improved in
2023/24.
Decision-making A total of five applications
Council planning decisions 000% | 6667% | 1429% | 2000% | Proceededtoafull

upheld at VCAT

[Number of VCAT decisions
that did not set aside
council's decision in relation
to a planning application /
Number of VCAT decisions
in relation to planning
applications] x 100

VCAT hearing in 2023/24
representing approx. 0.5%
of all decisions issued by
Council indicating that the
overwhelming majority

of decisions being made
by Council were in line
with relevant planning
considerations.
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Indicator

Results
2020/21

Results
2021/22

Results
2022/23

Results
2023/24

Waste collection

Comments

Service standard

The increase in 2023/24 can
be attributed to continued

Kerbside collection bins ) .
missed 1595 14.71 1301 1342 residential growth across the
municipality.
[Number of kerbside pality
garbage and recycling
collection bins missed
/ Number of scheduled
kerbside garbage and
recycling collection bin lifts]
x 10,000
Service cost The increase in cost of kerbside
. bage bin collection in
Cost of kerbside garbage . . . 179.94 gar ;
bin collection service $12833 | $16052 | $166.04 | $ 2023/24 is largely due to the
Di fthe kerbsid increase in operation costs,
E;alrrgg;gokf;[nocéllsctﬁarn siae predominately vehicle and fuel
service / Number of expenses.
kerbside garbage collection
bins]
Service cost The increase in costs of
Cost of kerbside recyclables recy C|§b|€§ Collgctlon ISa
collection service 4 $59.61 $62.85 $64.45 $7550 combination of increased
) ) costs in the delivery of the
[Direct cost of the kerbside service and pbrocessing of
recyclables bin collection - . P 9
service / Number of materials in 2023/24.
kerbside recyclables
collection bins]
Waste diversion Total weight of garbage,
Kerbside collection waste | 34929% | 3513% | 3406% | 3173% | recyclingand greenwaste has

diverted from landfill

[Weight of recyclables and
green organics collected
from kerbside bins / Weight
of garbage, recyclables and
green organics collected
from kerbside bins] x100

had a slight decrease from
2022-23 despite an increase

in scheduled bin lifts by over
200 thousand, contributing
factors to this decrease are:

the introduction of Container
Deposit Scheme and the

overall reduction in consumer
packaging. In addition, through
the audit process a adjustment
has been made to the reporting
on recycling contamination rate
that is more accurately reflects
actual tonnage amounts.
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Certification of the Performance Statement

In My opinion, the accompanying performance statement has been prepared
in accordance with the Local Government Act 2020 and the Local
Government (Planning and Reporting) Regulations 2020.
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Fadi Srour, B.Bus (Acc), CA, GAICD
Principal Accounting Officer
Dated: 25 September 2024

In our opinion, the accompanying performance statement of the Hume City
Council for the year ended 30 June 2024 presents fairly the results of council's
performance in accordance with the Local Government Act 2020 and the
Local Government (Planning and Reporting) Regulations 2020.

The performance statement contains the relevant performance indicators,
measures and results in relation to service performance, financial
performance and sustainable capacity.

At the date of signing, we are not aware of any circumstances that would
render any particulars in the performance statement to be misleading or
inaccurate.

We have been authorised by the council and by the Local Government
(Planning and Reporting) Regulations 2020 to certify this performance
statement in its final form.

(Hoore

Cr Carly Moore
Councillor
Dated: 26/09/2024

Cr Naim Kurt
Mayor
Dated: 26/09/2024

{7

Sheena Frost
Chief Executive Officer
Dated: 26/09/2024
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Independent Auditors Report - Performance Statement

VAGO

Independent Auditor’s Report Victorian Auditor-General’s Office
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To the Councillors of Hume City Council

Opinion | have audited the accompanying performance statement of Hume City Council (the
council) which comprises the:

. description of municipality for the year ended 30 June 2024

. service performance indicators for the year ended 30 June 2024
° financial performance indicators for the year ended 30 June 2024
. sustainable capacity indicators for the year ended 30 June 2024

. notes to the accounts

° certification of the performance statement.

In my opinion, the performance statement of Hume City Council in respect of the year
ended 30 June 2024 presents fairly, in all material respects, in accordance with the
performance reporting requirements of Part 4 of the Local Government Act 2020 and
Local Government (Planning and Reporting) Regulations 2020.

Basis for | have conducted my audit in accordance with the Audit Act 1994 which incorporates

Opinion the Australian Standards on Assurance Engagements. | further describe my
responsibilities under that Act and those standards in the Auditor’s Responsibilities for
the Audit of the performance statement section of my report.

My independence is established by the Constitution Act 1975. My staff and | are
independent of the council in accordance with the ethical requirements of the
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for
Professional Accountants (the Code) that are relevant to my audit of the performance
statement in Victoria. My staff and | have also fulfilled our other ethical responsibilities
in accordance with the Code.

| believe that the audit evidence | have obtained is sufficient and appropriate to
provide a basis for my opinion.

Councillors' The Councillors are responsible for the preparation and fair presentation of the
responsibilities performance statement in accordance with the performance reporting requirements
for the of the Local Government Act 2020 and Local Government (Planning and Reporting)

performance Regulations 2020 and for such internal control as the Councillors determines is
statement necessary to enable the preparation and fair presentation of a performance statement
that is free from material misstatement, whether due to fraud or error.

Level 31 / 35 Collins Street, Melbourne Vic 3000
T 03 8601 7000 enquiries@audit.vic.gov.au www.audit.vic.gov.au
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Auditor’s
responsibilities
for the audit of
the performance
statement

MELBOURNE
8 October 2024

As required by the Audit Act 1994, my responsibility is to express an opinion on the
performance statement based on the audit. My objectives for the audit are to obtain
reasonable assurance about whether the performance statement as a whole is free
from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes my opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with the Australian
Standards on Assurance Engagements will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to
influence the decisions of users taken on the basis of this performance statement.
As part of an audit in accordance with the Australian Standards on Assurance
Engagements, | exercise professional judgement and maintain professional
scepticism throughout the audit. | also:

. identify and assess the risks of material misstatement of the performance
statement, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for my opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control.

. obtain an understanding of internal control relevant to the audit in order to
design audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the council’s
internal control

. evaluate the overall presentation, structure and content of the performance
statement, including the disclosures, and whether performance statement
represents the underlying events and results in a manner that achieves fair
presentation.

| communicate with the Councillors regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that | identify during my audit.

T

Travis Derricott
as delegate for the Auditor-General of Victoria

Hume City Council Annual Report 2023/24
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Section 1. Description of municipality

Hume is a municipality marked by striking contrasts in geography, economy, and cultural
diversity. Situated just 15 kilometres north of Melbourne's city centre, Hume City stands out as one
of Australia's fastest growing and most culturally diverse communities.

Covering an area of 504 square kilometres, Hume City is a dynamic mix of newly developed and
established residential neighbourhoods, significant industrial and commercial zones, and
expansive rural areas and parklands.
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The city is organised around several key areas: the long-established suburbs of Broadmeadows,
Campbellfield, Tullamarine, and Gladstone Park in the southeast; the expanding residential areas
of Craigieburn, Greenvale, Mickleham, and Kalkallo in the northeast; and the townships of
Sunbury and Bulla in the west.

Melbourne Airport occupies 10 percent of Hume City's total area. The city is also well-connected by
major roadways, including the Tullamarine Freeway, Western Ring Road, Hume Highway, and
Craigieburn Bypass, with the Calder Freeway running along its western edge. Hume City Council
borders the local government areas of Merri-bek, Whittlesea, Brimbank, Macedon Ranges, Melton,
and Mitchell.

Hume City boasts a rich history that stretches back over 40,000 years and is situated on the
traditional lands of the Wurundjeri Woi-wurrung people, including the Gunung-Willam-Balluk
clan. According to the 2021 Census, approximately 1,870 Aboriginal and Torres Strait Islander
people live in Hume, making it home to the fifth-largest Indigenous population in Greater
Melbourne. Despite the loss of significant cultural knowledge following European settlement, the
region remains rich in Aboriginal cultural heritage, with over 700 registered Aboriginal Cultural
Heritage Places.

Hume City is one of Australia's fastest-growing communities, with nearly 262,800 residents—a
growth of almost 77,900 people over the past decade, ranking it fourth in Victoria for growth. By
2046, the population is projected to reach nearly 411,700, driven by the availability of land for new
housing, an affordable housing market, and an influx of overseas migrants.

Over a quarter of the population is under 18 years old, and conversely, around 11% of the
population is aged 65 or older. Family households, including couples and one parent families with
children, make up nearly 60% of Hume's households, a higher proportion than that observed in
Greater Melbourne.

Hume City's diverse community is reflected in its population, with residents hailing from over 170
different countries and speaking more than 155 languages. Approximately 40% of Hume's
residents were born overseas, with Hume having the largest population of people born in Turkey
in Australia and the second-largest population of those born in Iraq. Between 2016 and 2021, there
was significant growth in residents from Nepal, Syria, India, and Pakistan.

Almost half (49%) of Hume City's population speaks a language other than English at home,
notably higher than Greater Melbourne's 34%. In some areas, such as Roxburgh Park,
Campbellfield, Meadow Heights, Dallas, and Broadmeadows, more than 60% of people speak a
language other than English.
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Religion plays a significant role in the lives of Hume's residents, with around 74% identifying with
a religion. The most common religions in Hume are Catholicism, Islam, Hinduism, Sikhism, and
Anglicanism. Hume has the largest Islamic population in Victoria and the third largest in Australia.

Despite its vibrancy, Hume City faces socio-economic challenges. It ranks as the third most socio-
economically disadvantaged local government area in Greater Melbourne, based on the ABS
SEIFA Index of Disadvantage. The most disadvantaged suburbs in Hume—and the top five across
Greater Melbourne with populations over 500—are Broadmeadows, Dallas, Coolaroo, Meadow
Heights, and Campbellfield.

Educational attainment in Hume City has improved, with 28.7% of residents aged 25-54 holding a
bachelor's degree or higher—up from 20.7% in 2016 but still below Greater Melbourne's 44.9%.
Additionally, 16.4% of residents in this age group have a Certificate 3 or 4 level of education, slightly
higher than Greater Melbourne's 13.9%.

Hume City is home to more than 26,000 local businesses that employ over 134,000 people. The
largest employing industries include Transport, Postal & Warehousing; Manufacturing;
Construction; Retail Trade; and Health Care & Social Assistance, which collectively account for two-
thirds of local jobs. Two in five employed residents work within Hume City, while over half
commute outside the municipality for work.

Hume City also faces challenges with high rates of disengagement, unemployment, and welfare
dependency. One in nine young people aged 15-24 are not engaged in employment, education, or
training (11.0%), compared to 7.0% in Greater Melbourne. Hume has the second-highest
unemployment rate in the state and the highest in Greater Melbourne, with a rate of 7.1% as of
March 2024. The top three SA2 regions with the highest unemployment rates in Victoria are all
within Hume: Meadow Heights (16.0%), Campbellfield-Coolaroo (15.6%), and Broadmeadows
(14.7%).

Reflecting these economic challenges, nearly half (47.0%) of households in Hume City fall into the
bottom 40% of the income distribution, compared to 36.6% in Greater Melbourne. This represents
the third-highest rate of low-income households in Greater Melbourne.

Over a quarter of Hume's residents (27%) live with a long-term health condition, which is slightly
lower than the Greater Melbourne. Additionally, 6.9% of residents require assistance with daily
activities due to a long-term health condition, disability, or old age, compared to 5.5% in Greater
Melbourne. This places Hume as the third highest in terms of need for daily assistance among
metropolitan local government areas.
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Section 5. Notes to the accounts

5.1. Basis of preparation

Council is required to prepare and include a performance statement within its annual report.
The performance statement includes the results of the prescribed, service performance,
financial performance and sustainable capacity indicators and measures together with a
description of the municipal district and an explanation of material variations in the results and
notes to the accounts. This statement has been prepared to meet the requirements of the
Local Government Act 2020 and Local Government (Planning and Reporting) Regulations
2020.

Where applicable the results in the performance statement have been prepared on
accounting bases consistent with those reported in the Financial Statements. The other results
are based on information drawn from council information systems or from third parties (e.g.
Australian Bureau of Statistics).

The performance statement presents the actual results for the current year and the previous
three years, along with the current year's target, if mandated by the Local Government
(Planning and Reporting) Regulations 2020. Additionally for the prescribed financial
performance indicators and measures, the performance statement includes the target budget
for the current year and the results forecast for the period 2024-25 to 2027-28 by the council’s
financial plan.

The Local Government Act 2020 and Local Government (Planning and Reporting) Regulations
2020 requires explanation of any material variations in the results contained in the
performance statement. Council has adopted materiality thresholds relevant to each indicator
and measure and explanations have not been provided for variations below the materiality
thresholds useless the variance is considered to be material because of its nature.
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5.2. Definitions

Key term
Aboriginal
children
Aboriginal person
adjusted
underlying
revenue

adjusted
underlying
surplus (or deficit)
annual report
asset renewal
expenditure
asset upgrade
expenditure

Definition
means a child who is an Aboriginal person

has the same meaning as in the Aboriginal Heritage Act 2006
means total income other than:

. non-recurrent grants used to fund capital expenditure; and
. non-monetary asset contributions; and

. contributions to fund capital expenditure from sources other than those referred to
above

means adjusted underlying revenue less total expenditure

means an annual report prepared by a council under section 98 of the Act

means expenditure on an existing asset or on replacing an existing asset that returns the
service capability of the asset to its original capability

means expenditure that— (a) enhances an existing asset to provide a higher level of service;
or (b) extends the life of the asset beyond its original life

critical non-
compliance
outcome
notification
current assets
current liabilities
food premises
intervention level

local road

major non-
compliance
outcome
notification
MCH

non-current
liabilities
own-source
revenue
population
rate revenue
relative socio-
economic
disadvantage

means a notification received by council under section 19N(3) or (4) of the Food Act 1984 , or
advice given to council by an authorized officer under that Act, of a deficiency that poses an
immediate serious threat to public health

has the same meaning as in the Australian Accounting Standards

has the same meaning as in the Australian Accounting Standards

has the same meaning as in the Food Act 1984

means the level set for the condition of a road beyond which a council will not allow the
road to deteriorate and will need to intervene

means a sealed or unsealed road for which the council is the responsible road authority
under the Road Management Act 2004

means a notification received by a council under section 19N(3) or (4) of the Food Act 1984, or
advice given to council by an authorized officer under that Act, of a deficiency that does not
pose an immediate serious threat to public health but may do so if no remedial action is
taken

means the Maternal and Child Health Service provided by a council to support the health
and development of children within the municipality from birth until school age

means all liabilities other than current liabilities

means adjusted underlying revenue other than revenue that is not under the control of
council (including government grants)

means the resident population estimated by council

means revenue from general rates, municipal charges, service rates and service charges

in relation to a municipal district, means the relative socio-economic disadvantage,
expressed as a decile for the relevant financial year, of the area in which the municipal
district is located according to the Index of Relative Socio-Economic Disadvantage of SEIFA

restricted cash

SEIFA

unrestricted cash

means cash, cash equivalents and financial assets, within the meaning of the Australian
Accounting Standards, not available for use other than for a purpose for which it is
restricted, and includes cash to be used to fund capital works expenditure from the previous
financial year

means the Socio-Economic Indexes for Areas published from time to time by the Australian
Bureau of Statistics on its Internet site

means all cash and cash equivalents other than restricted cash
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5.3. Other Matters

Overview of 2024

Hume City Council’s story continues to be one of growth, particularly in the north of the municipality. In
line with this continued growth is a record capital works investment of over $149.2 million, spent on
community facilities, roads, footpaths, parks and reserves. At the same time Council has continued to
look at ways to better support our community with the cost-of-living crisis.

In October 2023, Hume, Mitchell and Whittlesea councils held a historic joint council meeting to
formalise a Regional Partnership to progress advocacy and planning of the Cloverton Metropolitan
Activity Centre. In February 2024, the Minister for Local Government approved new electoral boundaries
which will come into effect in the October 2024 elections.
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Hume City Council
2023/2024 Financial Report

Certification of the Financial Report

Statement by Principal Accounting Officer

In my opinion the accompanying financial statements have been prepared in accordance with the Local
Government Act 2020, the Local Government (Planning and Reporting) Regulations 2020, Australian
Accounting Standards and other mandatory professional reporting requirements.

Fadi Srour, B.Bus (Acc), CA, GAICD
Principal Accounting Officer
Date: 25 September 2024
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Statement by Councillors and Chief Executive Officer

In our opinion the accompanying financial statements present fairly the financial transactions of Hume City
Council for the year ended 30 June 2024 and the financial position of the Council as at that date.

As at the date of signing, we are not aware of any circumstances which would render any particulars in the
financial statements to be misleading or inaccurate.

We have been authorised by Council and by the Local Government (Planning and Reporting) Regulations
2020 to certify the financial statements in their final form.

Clovre

Cr Carly Moore
Councillor

Date: 26/09/2024
Melbourne

Cr Naim Kurt
Mayor

Date: 26/09/2024
Melbourne

o S

Sheena Frost
Chief Executive Officer

Date: 26/09/2024
Melbourne
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Independent Auditors Report - Financial Report

VAGO

Independent Auditor’s Report Victorian Auditor-General’s Office

To the Councillors of Hume City Council

Opinion

Basis for
Opinion

Councillors'
responsibilities
for the
financial
report

| have audited the financial report of Hume City Council (the council) which comprises the:

. balance sheet as at 30 June 2024

. comprehensive income statement for the year then ended

. statement of changes in equity for the year then ended

. statement of cash flows for the year then ended

. statement of capital works for the year then ended

. notes to the financial statements, including material accounting policy information
. certification of the financial statements.

In my opinion the financial report presents fairly, in all material respects, the financial
position of the council as at 30 June 2024 and their financial performance and cash flows for
the year then ended in accordance with the financial reporting requirements of Part 4 of
the Local Government Act 2020, the Local Government (Planning and Reporting)
Regulations 2020 and applicable Australian Accounting Standards.

| have conducted my audit in accordance with the Audit Act 1994 which incorporates the
Australian Auditing Standards. | further describe my responsibilities under that Act and
those standards in the Auditor’s Responsibilities for the Audit of the Financial Report section
of my report.

My independence is established by the Constitution Act 1975. My staff and | are
independent of the council in accordance with the ethical requirements of the Accounting
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional
Accountants (the Code) that are relevant to my audit of the financial report in Victoria. My
staff and | have also fulfilled our other ethical responsibilities in accordance with the Code.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a
basis for my opinion.

The Councillors of the council are responsible for the preparation and fair presentation of
the financial report in accordance with Australian Accounting Standards, the Local
Government Act 2020 and the Local Government (Planning and Reporting) Regulations
2020, and for such internal control as the Councillors determine is necessary to enable the
preparation and fair presentation of a financial report that is free from material
misstatement, whether due to fraud or error.

In preparing the financial report, the Councillors are responsible for assessing the council’s
ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless it is inappropriate to do so.

Level 31 / 35 Collins Street, Melbourne Vic 3000
T 03 8601 7000 enquiries@audit.vic.gov.au www.audit.vic.gov.au
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Auditor’s
responsibilities
for the audit of
the financial
report

MELBOURNE
8 October 2024

As required by the Audit Act 1994, my responsibility is to express an opinion on the financial
report based on the audit. My objectives for the audit are to obtain reasonable assurance
about whether the financial report as a whole is free from material misstatement, whether
due to fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with the Australian Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of this financial report.

As part of an audit in accordance with the Australian Auditing Standards, | exercise
professional judgement and maintain professional scepticism throughout the audit. | also:

. identify and assess the risks of material misstatement of the financial report,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for my opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal
control.

. obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the council’s internal control

. evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Councillors

. conclude on the appropriateness of the Councillors’ use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast significant doubt on
the council’s ability to continue as a going concern. If | conclude that a material
uncertainty exists, | am required to draw attention in my auditor’s report to the
related disclosures in the financial report or, if such disclosures are inadequate, to
modify my opinion. My conclusions are based on the audit evidence obtained up to
the date of my auditor’s report. However, future events or conditions may cause the
council to cease to continue as a going concern.

. evaluate the overall presentation, structure and content of the financial report,
including the disclosures, and whether the financial report represents the underlying
transactions and events in a manner that achieves fair presentation.

| communicate with the Councillors regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in
internal control that | identify during my audit.

g

Travis Derricott
as delegate for the Auditor-General of Victoria
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Hume City Council §
2023/2024 Financial Report m
Comprehensive Income Statement §
For the Year Ended 30 June 2024 ,9,
Restated a
Note 2024 2023 lg
$'000 $'000 Zz
Income / Revenue :
Rates and charges 3.1 239,496 218,825 ﬁ
Statutory fees and fines 3.2 19,441 16,507 E
User fees 3.3 26,818 27,449 E
Grants - operating 3.4 57,973 74,865 8
Grants - capital 34 37,671 18,947 E
Contributions - monetary 3.5 19,263 28,254 2
Contributions - non-monetary assets 3.5 173,334 157,078 E
il:l]?rtai?rilrjlc?grgisposal of property, plant, equipment and 36 255 374 g
Fair value adjustments for investment property 6.2 2,356 2,000 ‘zt
Interest income 17,855 13,720 o
Other income 3.7 7,257 6,064
Total income / revenue 601,719 564,083
Expenses
Employee costs 4.1 (152,904) (137,678)
Materials and services 4.2 (166,009) (160,548)
Depreciation and amortisation 4.3 (86,827) (65,803)
Allowance for impairment losses (1,558) (1,110)
Financing costs 4.4 (2,045) (2,196)
Other expenses 4.5 (23,796) (24,436)
Reimbursement to developers for LIK/WIK projects 4.6 (35) (7,546)
Impairment loss on assets - (121)
Total expenses (433,174) (399,438)
Surplus for the year 168,545 164,645
Other comprehensive income
Items that will not be reclassified to surplus or deficit in
future periods
Net asset revaluation gain 6.1/9.1 386,911 786,915
Total other comprehensive result 386,911 786,915
Total comprehensive result 555,456 951,559

The above comprehensive income statement should be read with the accompanying notes.
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§ Hume City Council

m 2023/2024 Financial Report

g Balance Sheet

o As at 30 June 2024

2 Restated

E Note 2024 2023

z $'000 $'000

- Assets

(=4

S

> Current assets

'i:‘ Cash and cash equivalents 5.1 216,180 68,506

; Other financial assets 5.1 115,406 325,557

8 Trade and other receivables 5.1 63,585 50,004

= Prepayments 1,726 2,040

s Accrued income 2,005 6,076

& Other assets 56 56

5 Total current assets 398,958 452,239

g

g Non-current assets

‘zt Trade and other receivables 5.1 161 1,420

i Property, plant, equipment and infrastructure 6.1 6,202,890 5,673,717
Right-of-use assets 3,857 1,474
Investment property 6.2 34,253 31,111
Intangible assets 5.2 - 15,500
Total non-current assets 6,241,161 5,623,222
Total assets 6,640,119 6,075,461
Liabilities
Current liabilities
Trade and other payables 5.3 30,949 37,809
Trust funds and deposits 5.3 3,096 2,514
Contract and other liabilities 5.3 21,515 24,636
Provisions 54 38,258 32,593
Lease liabilities 369 368
Total current liabilities 94,187 97,920
Non-current liabilities
Trust funds and deposits 5.3 19,870 16,812
Provisions 54 78,110 70,639
Lease liabilities 3,557 1,151
Total non-current liabilities 101,537 88,602
Total liabilities 195,724 186,522
Net assets 6,444,395 5,888,939
Equity
Accumulated surplus 2,665,597 2,501,545
Asset revaluation reserve 9.1 3,582,970 3,196,059
Other reserves 9.1 195,828 191,335
Total equity 6,444,395 5,888,939

The above balance sheet should be read with the accompanying notes.
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Hume City Council §

2023/2024 Financial Report m

Z

Statement of Changes in Equity R

For the Year Ended 30 June 2024 o

M

Asset B

Accumulated Revaluation Other g

Note Total Surplus Reserve Reserves w

2024 2024 2024 2024 E

2024 $'000 $'000 $'000 $'000 I;_J

w

Balance at beginning of the financial year 5,888,939 2,501,545 3,196,059 191,335 ':E

Surplus for the year 168,545 168,545 - - o

Net asset revaluation gain 9.1 386,911 - 386,911 - 8

Transfers to other reserves 9.1 - (34,148) - 34,148 -

Transfers from other reserves 9.1 - 29,655 - (29,655) g

Balance at end of the financial year 6,444,395 2,665,597 3,582,970 195,828 &

(-4

Asset 2

Accumulated Revaluation Other O

Total Surplus Reserve Reserves <zt

2023 2023 2023 2023 4

2023 $'000 $'000 $'000 $'000 L
Balance at beginning of the financial year 4,873,492 2,289,984 2,396,107 187,401
9.3 63,887 50,850 13,037 -
Restated balance at 1 July 2023 4,937,379 2,340,834 2,409,144 187,401
Surplus for the year 164,645 164,645 - -
Net asset revaluation gain 9.1 786,915 - 786,915 -
Transfers to other reserves 9.1 - (38,736) - 38,736
Transfers from other reserves 9.1 - 34,802 - (34,802)
Restated balance at end of the financial year 5,888,939 2,501,545 3,196,059 191,335

The above statement of changes in equity should be read with the accompanying notes.
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§ Hume City Council

m 2023/2024 Financial Report

Z

E Statement of Cash Flows

M For the Year Ended 30 June 2024

a 2024 2023

% Inflows/ Inflows/

o (Outflows) (Outflows)

g Note $'000 $'000

: Cash flows from operating activities

I

E Rates and charges 233,357 214,772

8 Statutory fees and fines 17,516 15,051

- User fees 31,290 30,159

S Grants - operating 59,149 69,770

- Grants - capital 28,128 15,363

5 Contributions - monetary 21,216 27,982

g Interest received 18,907 11,370

Cz3 Trust funds and deposits taken 34,901 35,349

g Other receipts 7,199 6,102

E Net GST refund 26,404 19,700
Employee costs (151,435) (136,966)
Materials and services (201,843) (149,582)
Short-term, low value and variable lease payments (557) (578)
Trust funds and deposits repaid (31,259) (32,632)
Other payments (4,793) (22,030)
Net cash provided by operating activities 9.2 88,181 103,830
Cash flows from investing activities
Payments for property, plant, equipment and infrastructure (150,862) (91,650)
Payments for investments (115,406) (325,557)
Proceeds from sale of property, plant, equipment and infrastructure 720 1,637
Proceeds from investments 325,557 205,485
Net cash provided by / (used in) investing activities 60,009 (210,085)
Cash flows from financing activities
Interest paid - lease liability (142) (58)
Repayment of lease liabilities (374) (342)
Net cash used in financing activities (516) (400)
Net increase / (decrease) in cash and cash equivalents 147,674 (106,655)
Cash and cash equivalents at the beginning of the financial year 68,506 175,161
Cash and cash equivalents at the end of the financial year 5.1 216,180 68,506

The above statement of cash flow should be read with the accompanying notes.

H Hume City Council Annual Report 2023/24




Hume City Council §
2023/2024 Financial Report m
Z
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Statement of Capital Works o
For the Year Ended 30 June 2024 z
w
[a]
4
2024 2023 :
$'000 $'000 ﬁ
Property :
Land 68 56 -
Land improvements 29,912 20,865 5
T8
Buildings 44,061 34,599 E
Total property 74,041 55,519 0
&
Plant and equipment :_tl
Heritage 151 318 =
Plant and equipment 9,639 2,697 ‘zt
Furniture and equipment 5,762 4,288 i
Total plant and equipment 15,552 7,303
Infrastructure
Roads 20,262 24,847
Bridges 280 405
Footpaths and cycleways 7,033 4,652
Car parks 30,548 2,952
Drainage 1,518 933
Total infrastructure 59,641 33,789
Total capital works expenditure 149,235 96,612
Represented by:
New asset expenditure 84,191 37,976
Asset renewal expenditure 48,081 34,487
Asset expansion expenditure 4,565 10,197
Asset upgrade expenditure 12,398 13,952
Total capital works expenditure 149,235 96,612

In 2021/22 Council commenced the capitalisation of employee costs whose time is directly
attributable to the delivery of the capital works program. As a result, total capital works included
$5.46m ($4.08m in 2022/23) of employee costs.

The above statement of capital works should be read with the accompanying notes.
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Hume City Council
Notes to the Financial Report
For the Year Ended 30 June 2024

Note 1 Overview
Introduction

Hume City Council was established by an Order of the Governor in Council on 15 December
1994 and is a body corporate. Council's main office is located at 1079 Pascoe Vale Rd,
Broadmeadows.

Statement of compliance

These financial statements are a general purpose financial report that consists of a
Comprehensive Income Statement, Balance Sheet, Statement of Changes in Equity,
Statement of Cash Flows, Statement of Capital Works and notes accompanying these
financial statements. The general purpose financial report complies with the Australian
Accounting Standards (AAS), other authoritative pronouncements of the Australian
Accounting Standards Board, the Local Government Act 2020 and the Local Government
(Planning and Reporting) Regulations 2020 .

Council is a not-for-profit entity and therefore applies the additional AUS paragraphs
applicable to a not-for-profit entity under the Australian Accounting Standards.
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Accounting policy information
(a) Basis of accounting

Accounting policies are selected and applied in a manner which ensures that the resulting
financial information satisfies the concepts of relevance and reliability, thereby ensuring that
the substance of the underlying transactions or other events is reported. Specific accounting
policies applied are disclosed in sections where the related balance or financial statement
matter is disclosed.

The accrual basis of accounting has been used in the preparation of these financial
statements, except for the cash flow information, whereby assets, liabilities, equity, income
and expenses are recognised in the reporting period to which they relate, regardless of when
cash is received or paid.

The financial statements are based on the historical cost convention unless a different
measurement basis is specifically disclosed in the notes to the financial statements.

Judgements, estimates and assumptions are required to be made about the carrying values
of assets and liabilities that are not readily apparent from other sources. The estimates and
associated judgements are based on professional judgement derived from historical
experience and various other factors that are believed to be reasonable under the
circumstances. Actual results may differ from these estimates.

The financial statements have been prepared on a going concern basis. The financial
statements are in Australian dollars.

Revisions to accounting estimates are recognised in the period in which the estimate is
revised and also in future periods that are affected by the revision. Judgements and
assumptions made by management in the application of AAS that have significant effects on
the financial statements and estimates relate to:

« the fair value of land, buildings, plant and equipment and infrastructure (refer to note 6.1).

« the determination of depreciation for buildings, plant and equipment and infrastructure (refer
to note 6.1).
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Hume City Council
Notes to the Financial Report
For the Year Ended 30 June 2024

Note 1 Overview (cont.)

(a) Basis of accounting (cont.)

« the determination of employee and landfill provisions (refer to note 5.4).

» the determination of whether performance obligations are sufficiently specific so as to
determine whether an arrangement is within the scope of the Australian Accounting
Standards Board (AASB) 15 Revenue from Contracts with Customers or AASB 1058 Income
of Not-for-Profit Entities (refer to Note 3.4 (d)).

« the determination, in accordance with AASB 16 Leases, of the lease term, the estimation of
the discount rate when not implicit in the lease and whether an arrangement is in substance
short-term or low value.

Unless otherwise stated, all accounting policies are consistent with those applied in the prior
year.
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Goods and Services Tax (GST)

Income and expenses are recognised net of the amount of associated GST. Receivables and
payables are stated inclusive of the amount of GST receivable or payable. The net amount of
GST recoverable from, or payable to, the taxation authority is included with other receivables
or payables in the balance sheet.

(b) Rounding

The amounts presented in the financial statements have been rounded to the nearest
thousand dollars unless otherwise specified. Minor discrepancies in the tables between totals
and the sum of components are due to rounding.
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Hume City Council
Notes to the Financial Report

For the Year Ended 30 June 2024

Note 2 Analysis of our results
2.1 Performance against budget

The performance against budget notes compare Council’s financial plan, expressed through its annual budget, with
actual performance. The Local Government (Planning and Reporting) Regulations 2020 requires explanation of any
material variances. Council has adopted a materiality threshold of 10 percent or $1 million where further explanation
is warranted. Explanations have not been provided for variations below the materiality threshold unless the variance
is considered to be material because of its nature.

The budget figures detailed below are those adopted by Council on 26 June 2023. The budget was based on
assumptions that were relevant at the time of adoption of the budget. Council sets guidelines and parameters for
revenue and expense targets in this budget in order to meet Council’s planning and financial performance targets for
both the short and long-term.

These notes are prepared to meet the requirements of the Local Government Act 2020 and the Local Government
(Planning and Reporting) Regulations 2020 .

2.1.1 Income / Revenue and expenditure
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Budget Actual Variance

2024 2024 2024

$'000 $'000 $'000 % Ref
Income / Revenue
Rates and charges 238,065 239,496 1,431 1% 1
Statutory fees and fines 17,262 19,441 2,179 13% 2
User fees 29,128 26,818 (2,310) (8%) 3
Grants - operating 73,073 57,973 (15,100) (21%) 4
Grants - capital 33,416 37,671 4,255 13% 5
Contributions - monetary 22,862 19,263 (3,599) (16%) 6
Contributions - non-monetary assets 99,424 173,334 73,910 74% 7
Net galn on disposal of property, plant, equipment i 255 255 100% 8
and infrastructure
Fair value adjustments for investment property 603 2,356 1,753 291% 9
Interest income 9,500 17,855 8,355 88% 10
Other income 5,311 7,257 1,946 37% 11
Total income / revenue 528,644 601,719 73,075
Expenses
Employee costs 169,056 152,904 16,152 10% 12
Materials and services 131,991 166,009 (34,018) (26%) 13
Depreciation and amortisation 65,982 86,827 (20,845) (32%) 14
Allowance for impairment losses - 1,558 (1,558) (100%) 15
Financing costs 391 2,045 (1,654) (423%) 16
Other expenses 10,035 23,796 (13,761) (137%) 17
Reimbursement to developers for LIK/WIK projects 5,013 35 4,978 99% 18
Payment to ICP developer for land equalization 13,703 - 13,703 100% 19
Total expenses 396,171 433,174 (37,003)
Surplus for the year 132,473 168,545 36,072
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Hume City Council
Notes to the Financial Report

For the Year Ended 30 June 2024

Note 2 Analysis of our results (cont.)

2.1 Performance against budget (cont.)

2.1.1 Income / Revenue and expenditure (cont.)

Explanation of variations greater than 10% or $1 million.

Ref Item Explanation

1 Rates and charges The favourable variance is attributed to increased service rates and charges resulting
from household growth during the current financial year

2 Statutory fees and fines The favourable variance is primarily related to higher than anticipated subdivisional
supervision fees, fire hazard infringements and asset protection permits relating to
stormwater drainage.

Offsetting the favourable variance are lower Planning and Building application fees.

3 User fees The unfavourable variance is attributed to the closure of the Sunbury landfill, lower than
expected utilisation at Council's Childcare centres and lower than expected Home Care
Packages being delivered.

4 Grants - operating The unfavourable variance is predominantly due to the advance payment of the 2023/24
Victorian Local Government Grants Commission - Financial Assistance Grant in
2022/23 and lower than expected Home Care Packages being delivered.

This unfavourable variance is partially offset by higher utilisation in preschools and State
funding for various programs.

Additionally, the accounting treatment related to the recognition of grant income
received during 2022/23, but postponed until 2023/24 due to unmet performance
obligations outlined in the funding agreement. These unfulfilled obligations in the prior
year necessitated the deferment of income recognition.

5 Grants - capital The favourable variance relates to a number of unbudgeted grants received during the
year relating to local road and community infrastructure phase 4 programs. In addition,
more funding was received for Evans Street, Sunbury Multi-Deck Carpark project due to
timing as the project delivery is ahead of the schedule.

6 Contributions - monetary The unfavourable variance is due to a delay in recognizing developer contributions as
not all obligations had been met.

7 Contributions - non-monetary assets The favourable variance is due to a higher level of developer contributed assets in the
form of land, land under roads, roads, footpaths and drainage contributions due to
higher development activity in Mickleham, Sunbury, Kalkallo and Greenvale.

8 Net gain on disposal of property, The favourable variance is due to higher gains arising from Council’s fleet sales.

plant, equipment and infrastructure

9 Fair value adjustments for investment The favourable variance is due to the revaluation increment for investment properties

property being higher than originally anticipated.

10  Interestincome The favourable variance is due to higher investment interest rates.

11 Other income The favourable variance is due to the recoupment of costs incurred relating to storm
damage in October 2022.

12 Employee costs The favourable variance is as a result of staff vacancies throughout the year.

Hume City Council Annual Report 2023/24
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Hume City Council
Notes to the Financial Report

For the Year Ended 30 June 2024

Note 2 Analysis of our results (cont.)

2.1 Performance against budget (cont.)

2.1.1 Income / Revenue and expenditure (cont.)

Explanation of variations greater than 10% or $1 million.

Ref Item

Explanation

13

Materials and services

The unfavourable variance is due to several factors:

* Increased landfill provision costs for the Sunbury Landfill due to its early closure.

» Temporary agency staff filling in for vacant positions.

* Higher waste disposal costs from diverting waste to a private landfill as a result of the
early closure of Sunbury landfill.

» price escalations more than budgeted resulting from elevated costs of materials and
services due to inflation or market fluctuations.

« Capital works expenses for assets that didn’t meet the criteria for capitalisation.

14

Depreciation and amortisation

The unfavourable variance is primarily due to a write-off of the airspace intangible asset
for the Sunbury landfill resulting from its early closure. Additionally, higher-than-
budgeted contributed assets and asset revaluations from 2022/23 have increased the
depreciation expense for the 2023/24 financial year.

15

Allowance for impairment losses

The unfavourable variance is due to bad debts as all attempts are made to recover
outstanding amounts. This variance includes the write-off of Asset Protection
infringements that went to the Court for dispute.

16

Financing costs

The unfavourable variance results from an accounting entry for the unwinding interest
effect of the net present value (NPV) calculation of future liabilities for landfill
rehabilitation and aftercare provisions. The actual unwinding interest expense exceeds
the budget due to a higher balance of landfill provision, which is a result of the
revaluation conducted at the end of 2022/23 post the 2023/24 budget being prepared.

17

Other expenses

The unfavourable variance relates to the write-off of the remaining written down value of
infrastructure assets which were renewed during the year e.g. roads, open spaces and
footpaths. This is an accounting entry only. Furthermore, an additional EPA levy has
been paid for extra soil brought into the Sunbury landfill site for interim capping.

18

Reimbursement to developers for
LIK/WIK projects

The favourable variance relates to the timing of reimbursements to developers funded
from Council's Developer Infrastructure Levy reserves.

19

Payment to ICP developer for land
equalization

The favourable variance relates to the timing of payments to the Sunbury ICP
developers funded from Council's Developer Land Equalization reserves.
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Hume City Council §
Notes to the Financial Report m
For the Year Ended 30 June 2024 §
™
Note 2 Analysis of our results (cont.) §
w
2.1.2 Capital works 2
Budget Actual Variance :
2024 2024 2024 <
$'000 $'000 $'000 % Ref s
Property '5:‘
Land 1,589 68 1,521 96% 1 =
Land improvements 26,781 29,912 (3,131)  (12%) 2 g
Buildings 38,086 44,061 (5,975) (16%) 3 l":
Total property 66,456 74,041 (7,585) g
a
Plant and equipment E
Heritage 144 151 (7) (5%) :t'
Plant and equipment 5,443 9,639 (4,196) (77%) 4 o
Furniture and equipment 10,411 5,762 4,649 45% 5 <zt
Total plant and equipment 15,998 15,552 446 E
Infrastructure
Roads 20,008 20,262 (254) (1%)
Bridges 532 280 252 47% 6
Footpaths and cycleways 6,497 7,033 (536) (8%) 7
Car parks 18,051 30,548 (12,497)  (69%) 8
Drainage 784 1,518 (734)  (94%) 9
Total infrastructure 45,872 59,641 (13,769)
Total capital works expenditure 128,326 149,235 (20,909)
Represented by:
New asset expenditure 56,075 84,191 (28,116)
Asset renewal expenditure 44,879 48,081 (3,202)
Asset expansion expenditure 19,491 4,565 14,926
Asset upgrade expenditure 7,881 12,398 (4,517)
Total capital works expenditure 128,326 149,235 (20,909)
Explanation of variations greater than 10% or $1 million.
Ref Item Explanation
1 Land The favourable variance predominantly relates to the acquisition of

land for the Merlynston Creek Crossing which has been delayed. The
remaining funding has been carried forward to 2024/25.

2 Land improvement The unfavourable variance is primarily due to expenditures occurring
ahead of schedule for the following projects:
1. Athletics track, lighting, and associated amenities at Boardman
Reserve in Sunbury;
2. Greenvalue Recreation Reserve playing field construction; and
3. Grand Boulevard Reserve playing field construction in Craigieburn.
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Hume City Council
Notes to the Financial Report

For the Year Ended 30 June 2024

Note 2 Analysis of our results (cont.)

2.1.2 Capital works (cont.)

Ref Item Explanation

3 Buildings The unfavourable variance is primarily due to expenditures occurring
ahead of schedule for the following projects:
1. Greenvale Recreation Reserve - Indoor Cricket Centre;
2. Bridges Recreation Reserve pavilion construction;
3.Craigieburn Community Centre at Highlander Drive; and
4. Valley Park Community Centre.

4 Plant and equipment The unfavourable variance is mainly due to addressing the backlog of
heavy fleet replacements that were delayed during the COVID period.
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5 Furniture and equipment The favourable variance is due to several Information Communication
Technology (ICT) projects that remain incomplete, with delivery
expected in 2024/25.

Funds allocated for these projects have been rescheduled and are
anticipated to be expended in the 2024/25 financial year.

6 Bridges The favourable variance predominantly relates to the incomplete
footpath retaining wall repair work at Riggall Road Bridge in Dallas.

Funds allocated for these projects have been rescheduled and are
anticipated to be expended in the 2024/25 financial year.

7 Footpaths and cycleways The unfavourable variance predominantly relates to the additional
expenditure on incomplete works carried forward from 2022/23
relating to several new footpath constructions at Mt Holden Reserve
and other locations across the municipality.

8 Car parks The unfavourable variance is primarily due to expenditures occurring
ahead of schedule for the Evans Street multi-deck car park
construction in Sunbury.

9 Drainage The unfavourable variance is primarily due to expenditures occurring
ahead of schedule for the drainage rehabilitation works and
upgrades at Banksia Grove and Birch Avenue in Tullamarine.
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Hume City Council
Notes to the Financial Report

For the Year Ended 30 June 2024

Note 2.2 Analysis of Council's results by program

Council delivers its functions and activities through the following programs.

2.2 (a) Finance and Governance

The Finance and Governance division is responsible for the management of Council’s finances including the
development of a long-term financial plan and annual operational and capital works budgets for use in
planning, performance evaluation and operational control as well as providing strategic direction to ensure the
Council Plan can be funded. It is also responsible for Council’s compliance with corporate business
obligations including governance and risk management, rates and valuations, grants, procurement and
property management. The division also provides guidance to Council and the Executive Leadership Team in
legislative and statutory issues, especially the implementation and operation of the Local Government Act.

City Services and Living

The City Services and Living division advocates, plans and provides support, services and programs that
enhance community wellbeing, promote healthy living and safety, while providing opportunities to participate
in Hume City life. This includes services such as maternal and child health, immunisation, public health,
preschool, childcare, youth services, libraries, aged care services, arts and events and leisure facilities. This
division is also responsible for sustainability engagement, community safety, city laws, emergency
management, community capacity building and social and health planning.
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Customer and Strategy

The Customer and Strategy division leads advocacy on behalf of the community and engages community to
help inform Council decisions, all while driving continual improvement and innovation. The division also
delivers customer experiences and services, IT infrastructure, security, project management support, service
reviews, and information management. It manages media relationships and provides vital news and
information to staff and the community.

City Planning and Places

The City Planning and Places division focuses on the sustainable development of Hume, fostering economic
prosperity, promoting urban design excellence and recreation planning. The division is responsible for
Council’s land use planning portfolio, including planning and building control, transport and infrastructure
planning, economic development, environmental planning, and urban and open space planning and design.

Infrastructure and Assets

The Infrastructure and Assets division is responsible for managing a diverse range of community
infrastructure and services for Council and the community, project managing of Council’s capital works
program and subdivisional development, and maintaining Council’s assets including footpaths, roads, parks,
bridges, and buildings. The division is also responsible for waste management and landfills, maintaining parks
and gardens, rural land support, and protecting Hume City’s biodiversity.

People and Culture

The People and Culture division provides strategic and operational advice on all matters relating to our
people. We lead and oversee the implementation of the people and culture strategy, talent acquisition,
leadership development and organisational development, workforce planning, and the Gender Equity Action
plan. The directorate is responsible for all general employee services, learning and development, industrial
relations/employee relations, Workcover and payroll and work, health, and safety throughout Council’s
diverse work environments.
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Hume City Council
Notes to the Financial Report
For the Year Ended 30 June 2024

Note 2.2 Analysis of Council's results by program (cont.)
2.2(b) Summary of income / revenue, expenses, assets and capital expenses by program

Grants
Income / Expenses Surp_lu_sl in_cluded in Total
Revenue (Deficit) income / assets
revenue
2024 $'000 $'000 $'000 $'000 $'000
Finance and Governance 304,014 59,890 244,124 1,820 479,892
City Services and Living 83,886 126,285 (42,399) 62,845 594,373
Customer and Strategy 7 24,200 (24,193) 34 2,665
City Planning and Places 32,194 25,636 6,558 27,734 722,372
Infrastructure and Assets 180,286 189,037 (8,751) 3,211 4,840,817
People and Culture 1,332 8,126 (6,794) - -

601,719 433,174 168,545 95,644 6,640,119
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Grants
Income / Expenses Surplus/ included in Total
Revenue P (Deficit) income / assets
revenue
Restated 2023 $'000 $'000 $'000 $'000 $'000
Finance and Governance 287,335 63,553 223,782 29,465 541,797
City Services and Living 71,758 111,903  (40,145) 47,066 484,374
Customer and Strategy 4 19,807  (19,803) 279 3,509
City Planning and Places 43,718 33,866 9,852 11,630 656,184
Infrastructure and Assets 159,589 163,253 (3,664) 5,372 4,389,574
People and Culture 1,679 7,056 (5,377) - 23

564,083 399,438 164,645 93,812 6,075,461
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Hume City Council
Notes to the Financial Report
For the Year Ended 30 June 2024

Note 3 Funding for the delivery of our services Note 2024 2023
$'000 $'000
3.1 Rates and charges

Council uses the Capital Improved Value (CIV) as the basis for valuation of all
properties within the municipal district. The CIV is the assessed market value of a
property including both land and all improvements (such as buildings), on a
specific date.

The valuation base used to calculate general rates for 2023/24 was $72.278 billion
(2022/23 - $66.625 billion). The 2023/24 rate in the CIV dollar was 0.23143
(2022/23 - 0.29513).

Residential 129,654 153,895
Commercial 8,607 10,074
Industrial 22,045 26,540
Rural 8,545 9,596
Organic waste fees 5,589 4,026
Waste service rates and charges 48,454 -
Interest on rates 1,100 -
Revenue in lieu of rates 15,502 14,694
Total rates and charges 239,496 218,825
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The increase in rates and charges is primarily due to to a rate increase of 3.5%
together with the raising of supplementary rates during the year as a result of
continued growth throughout the municipality.

The waste service rates and charges was introduced for the first time in the
2023/24 financial year, separating waste costs from the Rates base. This charge is
compliant with legislation and operates on a cost-neutral basis.

The date of the general revaluation of land for rating purposes within the municipal
district was 1 January 2024, and the valuation was first applied in the rating year
commencing 1 July 2024.

Annual rates and charges are recognised as income when Council issues annual

rates notices. Supplementary rates are recognised when a valuation and
reassessment is completed and a supplementary rates notice issued.

3.2 Statutory fees and fines

Building 1,441 1,460
Town planning 1,803 2,011
Subdivisions 5,933 4,001
City laws - animal/traffic 5,020 4,711
Asset protection 1,843 1,687
Health registrations 1,534 1,436
Land information certificates 275 221
Other/miscellaneous 1,592 979
Total statutory fees and fines 19,441 16,507

Statutory fees and fines (including parking fees and fines) are recognised as
income when the service has been provided, the payment is received, or when the
penalty has been applied, whichever first occurs.

The increase in 2023/24 is a result of higher than anticipated subdivisional
supervision fees, fire hazard infringements and asset protection permits relating to
stormwater drainage.
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For the Year Ended 30 June 2024

Note 3 Funding for the delivery of our services (cont.) Note 2024 2023
$'000 $'000
3.3 User fees

Recreational facilities 15,877 15,051
Landfill/waste 2,451 3,521
Community services 3,339 3,963
Asset protection 1,290 1,155
Town planning 367 378
Community facilities 1,867 1,884
Building 108 125
Other/miscellaneous 1,519 1,372
Total user fees 26,818 27,449

User fees are recognised as revenue at a point in time, or over time, when (or as)
the performance obligation is satisfied. Recognition is based on the underlying
contractual terms.

The reduction in user fees in the 2023/24 is primarily attributed to the closure of
the Sunbury landfill, lower than expected utilisation at Council's Childcare centres
and lower than expected Home Care Packages being delivered.

3.4 Funding from other levels of government
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Grants were received in respect of the following:

Summary of grants

Commonwealth funded grants 12,712 44,250
State funded grants 82,932 49,562
Total grants received 95,644 93,812

(a) Grants - operating

Recurrent - Commonwealth Government

Financial assistance grant - general purpose 738 22,274
Financial assistance grant - local roads 153 4,366
Community health and wellbeing 5,400 8,090
Family youth and children 3,506 3,424
Recurrent - State Government

Community health and wellbeing 5,884 3,876
City safety 1,025 967
City life 1,587 2,025
Family youth and children 38,341 28,475
City parks and open spaces - 67
Waste and sustainability 366 -
Economic development 590 350
Planning and development 212 610
City design - 191
Strategic planning 19 150
Active living 8 -
Strategic projects and places 143 -
Total recurrent operating grants 57,973 74,865

The decrease in grants operating is attributed to the advance payment of the
2023/24 Victorian Local Government Grants Commission - Financial Assistance
Grant in 2022/23 and lower than expected Home Care Packages funding that
provides assistance and services to elderly individuals who want to remain in their
homes rather than move into aged care facilities.

This is partially offset by higher utilisation in preschool and unexpected State
funding for various programs.

Total grants - operating 57,973 74,865
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Note 3 Funding for the delivery of our services (cont.) Note 2024 2023
$'000 $'000
3.4 Funding from other levels of government (cont.)
(b) Grants - capital

Recurrent - Commonwealth Government
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Roads to recovery 1,618 3,055
Total recurrent capital grants 1,618 3,055
Non-recurrent - Commonwealth Government
Roads 1,204 2,148
Footpaths and cycleways 24 157
Buildings 68 132
Land improvements - 563
1,296 3,000
Non-recurrent - State Government
Buildings 8,980 9,099
Roads - 60
Footpaths and cycleways 52 334
Car parks 21,112 460
Land improvements 4,221 2,762
Furniture and equipment 392 177
34,757 12,892
Total non-recurrent capital grants 36,053 15,892
Total grants - capital 37,671 18,947

The increase in grants Capital Works is attributed to funding received from the
Department of Transport and Planning for the Evans Street Multi-deck car park
construction project in Sunbury which is progressing ahead of schedule.
Additionally, grant income from previous years, reflected in opening unearned
income, has been realized due to the progress made on several projects during
2023/24.

(c) Unspent grants received on condition that they be spent in a specific

manner
Operating

Balance at start of year 8,439 7,866
Received during the financial year and remained unspent at balance date 6,229 6,917
Received in prior years and spent during the financial year (6,293) (6,344)
Balance at year end 8,375 8,439
Capital

Balance at start of year 12,433 16,434
Received during the financial year and remained unspent at balance date 2,877 7,460
Received in prior years and spent during the financial year (9,372) (11,461)
Balance at year end 5,938 12,433

Unspent grants are determined and disclosed on a cash basis.
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Note 3 Funding for the delivery of our services (cont.) Note 2024 2023
$'000 $'000
3.4 Funding from other levels of government (cont.)

(d) Recognition of grant income

Before recognising funding from government grants as revenue Council assesses
whether there is a contract that is enforceable and has sufficiently specific
performance obligations in accordance with AASB 15 Revenue from Contracts
with Customers . When both these conditions are satisfied, Council:

- identifies each performance obligation relating to revenue under the
contract/agreement;

- determines the transaction price;

- recognises a contract liability for its obligations under the agreement; and

- recognises revenue as it satisfies its performance obligations, at the point in time
or over time when services are rendered.

Where the contract is not enforceable and/or does not have sufficiently specific
performance obligations, Council applies AASB 1058 Income for Not-for-Profit
Entities .

Grant revenue with sufficiently specific performance obligations is recognised over
time as the performance obligations specified in the underlying agreement are met.
Where performance obligations are not sufficiently specific, grants are recognised
on the earlier of receipt or when an unconditional right to receipt has been
established. Grants relating to capital projects are generally recognised
progressively as the capital project is completed. The following table provides a
summary of the accounting framework under which grants are recognised.
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Income recognised under AASB 1058 Income of Not-for-Profit Entities

General purpose 892 26,641

Specific purpose grants to acquire non-financial assets 37,671 18,947

Other specific purpose grants 51,513 44,386

Revenue recognised under AASB 15 Revenue from Contracts with Customers

Specific purpose grants 5,568 3,838
95,644 93,812
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For the Year Ended 30 June 2024 g
2023 a
Note 3 Funding for the delivery of our services (cont.) Note 2024 restated g
$'000 $'000 a
3.5 Contributions w
[a]
(a) Contributions - monetary E
Contributions - operating 18,659 27,427 o
Contributions - capital 604 827 <
w
Total contributions - monetary 19,263 28,254 :
I
(b) Contributions non-monetary assets =
Contributions of non monetary assets were received in relation to the following (= 4
asset classes: 8
Land under roads 52,577 44,040 -
Buildings 5,846 - [+
Roads 56,341 36,710 o
Bridges - 942 .
Footpaths and cycleways 8,096 9,016 [+ 4
Drainage works 27,250 20,803 -
Land 21,528 31,376 g
Car parks - 536 ‘2’
Land improvements 1,696 13,655 <
Total non-monetary contributions 173,334 157,078 E
'8
The overall increase is due to a combination of higher development activity in
Mickleham, Sunbury, Kalkallo and Greenvale, and the use of higher unit rates to
value new infrastructure assets contributed in 2023/24, following the 2022/23
revaluation.
During the year, Council reconciled the Land and Land Under Road (LUR) assets
from Council's asset register to the Land Titles Office register. It has been
identified that three Land parcels and several LUR assets were previously not
recorded. Corrections have been made by restating each affected financial
statement line item as at 30 June 2023 or 1 July 2023. Please refer to Note 9.3,
prior period adjustments, for more details.
Total contributions 192,597 185,332
Monetary and non-monetary contributions are recognised as income when Council
obtains control over the contributed asset.
Contributed assets are assets transferred to Council as a result of subdivisional
activities.
3.6 Net gain on disposal of property, plant, equipment and infrastructure
Land
Proceeds from sale - 1,135
Less cost of assets sold - (1,135)
Gain/(loss) on disposal - -
Plant and equipment
Proceeds from sale 720 795
Less cost of assets sold (465) (421)
Gain on disposal 255 374
Total gain on disposal of property, plant, equipment and infrastructure 255 374
The cost of assets sold includes expenses associated with auction fees.
The profit or loss on sale of an asset is determined when control of the asset has
passed to the buyer.
3.7 Other income
Rental income 3,695 3,702
Reimbursement other 3,562 2,362
Total other income 7,257 6,064
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Note 4 The cost of delivering services Note 2024 2023
$'000 $'000
4.1 a) Employee costs

Wages and salaries 118,181 106,619
Workcover 6,624 5,577
Superannuation 13,541 11,746
Annual leave and long service leave 11,077 11,201

Other employee related expenses 3,350 2,400

Fringe benefits tax 131 135

Total employee costs 152,904 137,678

The rise in employee expenses can be attributed to various factors. These
encompass a rise in the Enterprise Bargaining Agreement (EBA) and growth.
Additionally, there are mandatory increases in Superannuation Guarantee
Contributions (SGC) that employers need to make and an increase in Workcover
insurance costs.

(b) Superannuation
Council made contributions to the following funds:

Defined benefit fund
Employer contributions to Local Authorities Superannuation Fund (Vision Super) 297 317

N
o
N
w
r4
=2
mn
(=}
M
[a]
w
[a]
4
w
x
g
w
>
w
I
=
x
(o]
L
=
x
o]
%
w
[+3
-
g
(3]
r4
g
Z
L

297 317

Currently Council has 25 employees in the defined benefit fund. Council makes
employer contributions to the Defined Benefit category of the Fund at rates
determined by the Trustee on the advice of the Fund Actuary. An interim actuarial
review is currently underway for the Defined Benefit category as at 30 June

2024 as the Fund provides lifetime pensions in the Defined Benefit category. It is
expected to be completed by 31 October 2024. However, Vision Super has
advised that the VBI at 30 June 2024 was 105.4% (2023: 104.1%).

If the Defined Benefit category is in an unsatisfactory financial position at an
actuarial investigation or the Defined Benefit category's VBI is below its shortfall
limit at any time other than the date of the actuarial investigation, the Defined
Benefit category has a shortfall for the purposes of SPS 160 and the Fund is
required to put a plan in place so that the shortfall is fully funded within three years
of the shortfall occurring. The Fund monitors its VBI on a quarterly basis and the
Fund has set its shortfall limit at 97%. Based on the current actuarial assessment,
a defined benefit super call is unlikely at 30 June 2024.

Council makes employer contributions to the Fund’s Defined Benefit category at
rates determined by the Fund’s Trustee. For the year ended 30 June 2024, this
rate was 11.0% of members' salaries (10.5% in 2022/23).

Accumulation funds

Employer contributions to Local Authorities Superannuation Fund (Vision Super) 6,594 6,078
Employer contributions - other funds 7,041 5,648

13,635 11,726
Total superannuation 13,932 12,043

The variance between the superannuation expense in the Employee costs and the
contributions made to the various super funds is due to superannuation which has
been included in capitalised salaries and the movement in the accrued salaries for
superannuation.
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Note 4 The cost of delivering services (cont.) Note 2024 2023
$'000 $'000
4.2 Materials and services

a) Contractors
Council made payments to Contractors according to the following departments:
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Waste and sustainability 34,534 30,618
City parks and open spaces 29,140 24,490
Assets 9,809 10,743
City safety 6,737 5,978
Family youth and children 4,633 4,857
Active living 3,953 2,985
City life 1,573 1,582
Community health and wellbeing 4,224 2,803
Planning and development 2,070 2,515
Governance 450 333
Information technology 793 610
Economic development 516 540
Customer experience 536 535
City design 25 154
Other 809 945
99,802 89,688
b) Other materials and services
Materials 11,804 11,099
Landfill aftercare provision increase 10,383 24,592
Fleet expenses 3,441 3,497
Consultants, legal fees and other professional services 8,767 6,643
Insurance 3,096 2,818
Information technology 8,165 5,900
Building and utility charges 9,201 7,780
Advertising and promotions 660 1,029
Other 221 200
55,737 63,558
c) Capital Works expensed
Waste and sustainability 2,847 693
Information technology 2,658 2,389
City parks and open spaces 1,188 790
Assets 985 881
Active living 977 16
City strategy 570 472
Strategic projects and places 409 77
Planning and development 329 213
Other 507 1,131
10,470 7,302
Total materials and services 166,009 160,548

The increase in total materials and services is due to several factors:

« More capital works expenses related to assets that did not meet Council's asset
capitalization threshold or the criteria under accounting standards.

« Agency staff costs, categorized under 'contractors,’ were incurred to temporarily
fill vacant positions during the recruitment process, ensuring operations continued
smoothly.

« Additional costs for operating Council's landfill, including gate fee increases,
leachate management, and cleanup of illegally dumped waste.

« Increased maintenance costs for Parks and Open Spaces due to the growth of
subdivisions within the municipality, requiring more upkeep.

« Price escalations due to inflation and market fluctuations affecting the cost of
materials and services.

« Offsetting the increase is a smaller rise in the landfill aftercare provision
compared to last year. In 2022/23, an independent consultant fully revalued the
rehabilitation and aftercare costs at the Bolinda Road and Riddell Road landfill
sites, reducing the required provision for 2023/24. However, an additional net of
$10.38 million is needed for rehabilitation and aftercare due to the early closure of
the Riddell Landfill in Sunbury.
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Note 4 The cost of delivering services (cont.) Note 2024 2023
$'000 $'000
4.3 Depreciation and amortisation

(a) Depreciation

Property 19,493 17,231
Plant and equipment 7,494 7,277
Infrastructure 43,941 39,421
Total depreciation 6.1 70,928 63,929

The increase in depreciation is due to an increase in the total value of
infrastructure assets as a result of the 2022/23 revaluation and new assets brought
on from the 2022/23 capital works program and contributed assets.

(b) Amortisation - Intangible assets
Amortisation

Intangible assets (landfill restoration assets) 15,500 1,513

Total Amortisation - Intangible assets 5.2 15,500 1,513
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Due to the early closure of the Riddle Road landfill in Sunbury in 2023/24, the net
book value of the airspace landfill asset of $15.5m has been fully amortised in
2023/24.

(c) Depreciation - Right of use assets
Property 308 305
Plant and equipment 91 56
Total Depreciation - Right of use assets 399 361
Total depreciation and amortisation 86,827 65,803

Refer to note 5.2 and 6.1 for a more detailed breakdown of depreciation and
amortisation charges.
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Note 4 The cost of delivering services (cont.) Note 2024 2023
$'000 $'000

4.4 Financing costs
Interest - Lease Liabilities 142 58
Unwinding interest effect for provisions 1,903 2,138
Total financing costs 2,045 2,196

Council recognises the net present value (NPV) of its future liabilities for its
employee benefits and landfill rehabilitation and aftercare costs. The accounting
standards require the effect of the increase in the liability caused by the movement
in discount rates, known as the unwinding interest effect, to be shown as financing
costs.

4.5 Other expenses
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Grants, contributions and donations 2,906 3,316

EPA landfill levy 10,519 9,710

Auditors' remuneration - audit of the financial statements, performance statement 127 100

and grant acquittals

Auditor's remuneration - other 42 8

Auditors' remuneration - internal 125 168

Councillors' allowances 547 522

Operating lease rentals 557 578

Bank charges 813 660

Assets written off 8,159 9,374

Total other expenses 23,796 24,436

4.6 Reimbursement to developers for LIK/WIK projects

Reimbursement to developers for LIK/WIK projects 35 7,546

35 7,546
Note 5 Investing in and financing our operations
5.1 Financial assets

(a) Cash and cash equivalents

Current

Cash at bank and on hand 5,764 3,588

Money market call account 210,117 64,836

Committees of management bank accounts 299 82

Total cash and cash equivalents 216,180 68,506

(b) Other financial assets

Current

Term deposits greater than 90 days 115,406 325,557

Total other financial assets 115,406 325,557

Total cash and cash equivalents and other financial assets 331,586 394,063
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Note 5 Investing in and financing our operations (cont.) 2024 2023
$'000 $'000
5.1 Financial assets (cont.)

(c) Trade and other receivables

Current

Rates debtors 39,582 32,225
Statutory fees 11,107 6,985
Other debtors 8,775 6,173
Less: allowance for expected credit loss - other debtors (479) (416)
GST receivable 4,600 5,037
Total current trade and other receivables 63,585 50,004

Non-current
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Other debtors 161 1,420
Total non-current trade and other receivables 161 1,420
Total trade and other receivables 63,746 51,424

Short term receivables are carried at invoice amount. An allowance for
expected credit losses is recognised based on past experience and
other objective evidence of expected losses.

d) Ageing of other debtors

At balance date other debtors representing financial assets were past
due but not impaired. The ageing of these debtors are as follows:

Between 0 and 30 days 4,925 3,002
Past due between 31 and 60 days 232 209
Past due between 61 and 90 days 214 128
Past due by more than 90 days 3,565 4,254
Total other debtors 8,936 7,593

e) Ageing of individually impaired receivables

At balance date, other debtors representing financial assets with a
nominal value of $8.94m (2022/23: $7.59m) were partly impaired. The
amount of the allowance raised against these debtors was $0.48m
(2022/23: $0.42m) based on historical observed default rates.
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Note 5 Investing in and financing our operations (cont.) 2024 2023
$'000 $'000
5.2 Intangible assets

Non-current
Intangible assets - landfill airspace - 15,500
Total intangible assets - 15,500

Gross carrying amount

Opening balance 29,177 25,778
Additions - 3,399
Closing balance 29,177 29,177

Accumulated amortisation and impairment

Opening balance (13,677) (12,164)
Amortisation expense (15,500) (1,513)
Closing balance (29,177) (13,677)
Net book value - 15,500
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Due to the early closure of the Riddle Road landfill in Sunbury during the year,
the net book value of the airspace landfill asset of $15.50 million has been fully
amortised in 2023/24. Refer to Note 5.4(b) for further details.

5.3 Payables, trust funds and deposits, contract and other liabilities

(a) Trade and other payables

Current

Trade payables 4,822 6,154
Accrued expenses 25,694 31,402
GST payable 433 253
Total current trade and other payables 30,949 37,809

(b) Trust funds and deposits

Current

Refundable deposits 2,042 1,471
Fire services levy 1,054 1,043
Total current trust funds and deposits 3,096 2,514

Non-current

Other refundable deposits 13,205 11,164
Developer contributions - equalisation trusts 6,665 5,648
Total non-current trust funds and deposits 19,870 16,812
Total trust funds and deposits 22,966 19,326
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Note 5 Investing in and financing our operations (cont.) 2024 2023
$'000 $'000
5.3 Payables, trust funds and deposits, contract and other liabilities (cont.)

(b) Trust funds and deposits (cont.)

Amounts received as deposits and retention amounts controlled by Council are
recognised as trust funds until they are returned, transferred in accordance with
the purpose of the receipt, or forfeited. Trust funds that are forfeited, resulting in
council gaining control of the funds, are to be recognised as revenue at the time
of forfeit.

Purpose and nature of items

Refundable deposits - Deposits are taken by council as a form of surety in a
number of circumstances, including in relation to building works, tender
deposits, contract deposits and the use of civic facilities.

Fire Service Levy - Council is the collection agent for fire services levy on behalf
of the State Government. Council remits amounts received on a quarterly basis.
Amounts disclosed here will be remitted to the state government in line with that
process.
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Developer contributions - equalisation trusts - A land owner who subdivides land
within a Precinct Structure Plan (PSP) must make a contribution to Council for
public open space in accordance with Clause 53.01 of the Hume Planning
Scheme. This is calculated as a percentage of the land that will be used for
commercial or residential purposes (the developable land). Where open space
is being provided on one property in excess of the percentage required, the
developer is considered to have overprovided open space. Where open space
is not provided or open space is provided below the percentage amount the
developer is considered to have underprovided. Under providers are required to
pay a levy which is calculated based on the value of their land. Council collects
the levy and reimburses the money collected to developers who have
overprovided.

(c) Contract and other liabilities

Contract liabilities

Current

Grants received in advance - operating 2,504 4,281
Other 806 107
Total contract liabilities 3,310 4,388

Contract liabilities reflect consideration received in advance from customers in
respect of grants and contributions. Contract liabilities are derecognised and
recorded as revenue when promised goods and services are transferred to the
customer. Refer to Note 3.4 (d).

Other liabilities

Current

Prepaid rates 4,307 4,348
Other 6,580 122
Deferred operating grants 593 86
Deferred capital grants 6,725 15,692
Total other liabilities 18,205 20,248

Deferred capital grants were received to support the construction of capital
works projects. Grant consideration is recognised as income following specific
guidance under AASB 1058 as the asset is constructed. Income is recognised to
the extent of costs incurred-to-date because the costs of construction most
closely reflect the stage of completion of the underlying assets. As such, Council
has deferred recognition of a portion of the grant consideration received as a
liability for outstanding obligations.

Total contract and other liabilities 21,515 24,636
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Note 5 Investing in and financing our operations (cont.) 3
M
5.4 Provisions [a]
Employee benefits g
4
Long Other Landfill :
Annual service employee rehabilitation g
leave leave  benefits and after care Total g
2024 $'000 $'000 $'000 $'000 $'000 w
I
™=
Balance at beginning of the financial year 10,988 20,179 193 71,872 103,232 g
Additional provisions 9,404 2,935 11 10,383 22,733 L
Amounts used (8,979) (2,098) (5) (421) (11,503) =
Change in the discounted amount arising g
because of time and the effect of any 21 444 - 1,441 1,906 a
change in the discount rate E
Balance at end of the financial year 11,434 21,461 199 83,275 116,368 i
g
Provisions - current 11,434 17,250 199 9,375 38,258 g
Provisions - non-current - 4,211 - 73,899 78,110 g
4
2023 i
Balance at beginning of the financial year 11,253 20,242 237 41,218 72,950
Additional provisions 8,466 3,148 - 27,990 39,604
Amounts used (8,685) (2,515) (44) (216) (11,460)
Change in the discounted amount arising
because of time and the effect of any (46) (696) - 2,880 2,138
change in the discount rate
Balance at end of the financial year 10,988 20,179 193 71,872 103,232
Provisions - current 10,988 16,789 193 4,623 32,593
Provisions - non-current - 3,390 - 67,249 70,639
(a) Employee benefits 2024 2023
$'000 $'000
Current provisions expected to be wholly settled within 12 months
Annual leave 9,462 8,535
Long service leave 1,812 1,748
Other 199 193
Total 11,473 10,476
Current provisions expected to be wholly settled after 12 months
Annual leave 1,972 2,453
Long service leave 15,438 15,041
Total 17,410 17,494
Non-current
Long service leave 4,211 3,390
Total 4,211 3,390
Aggregate carrying amount of employee benefits:
Current 28,883 27,970
Non-current 4,211 3,390
Total aggregate carrying amount of employee provisions 33,094 31,360
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Note 5 Investing in and financing our operations (cont.)
5.4 Provisions (cont.)

The calculation of employee costs and benefits includes all relevant on-costs and are calculated as
follows at reporting date.

Wages and salaries and annual leave

Liabilities for wages and salaries, including annual leave and accrued rostered days off (RDO)
expected to be wholly settled within 12 months of the reporting date are recognised in the provision for
employee benefits in respect of employee services up to the reporting date, classified as current
liabilities and measured at their nominal values.

Liabilities that are not expected to be wholly settled within 12 months of the reporting date are
recognised in the provision for employee benefits as current liabilities, measured at the present value of
the amounts expected to be paid when the liabilities are settled using the remuneration rate expected to
apply at the time of settlement.

Long service leave

Liability for long service leave (LSL) is recognised in the provision for employee benefits. LSL is
measured at present value. Unconditional LSL is disclosed as a current liability. Conditional LSL that
has been accrued, where an employee is yet to reach a qualifying term of employment, is disclosed as
a non-current liability.
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Key assumptions: 2024 2023

- discount rate 4.22% 4.06%

- inflation rate 3.00% 3.00%
2024 2023
$'000 $'000

Current 9,375 4,623

Non-current 73,899 67,249

Council is obligated to restore the Bolinda Road, Campbellfield and the Riddell Road Sunbury landfill

sites in accordance with EPA requirements. The provision for landfill restoration has been calculated

based on the present value of the expected cost of works to be undertaken. The expected cost of

works has been estimated based on current understanding of work required to reinstate the site to a

suitable standard. Accordingly, the estimation of the provision required is dependent on the accuracy

of the forecast timing of the work, work required and related costs.

In 2023/24, Council approved the early closure of Riddell Road Landfill in Sunbury, ahead of its

originally projected useful life extending to 2048.

As a result of this decision, Council has brought forward the final capping works and associated

aftercare activities accordingly. To accurately update the cash flow projections for the site following this

decision, Council engaged the same specialist consulting firm to assist in estimate of the rehabilitation

and aftercare costs. The review determined that an additional $13.47 million would need to be added to

the provision for the Riddell Road Landfill. However, this is partially offset by a $3.09 million reduction

in the provision for the Bolinda Road Landfill.

Regarding the landfill provision, significant judgment was needed to estimate the costs associated with

tankering leachate wastewater, as it heavily depends on the rainfall at the landfill site and the method

used to dispose of the leachate wastewater. Consequently, future provisions may not precisely match

actual aftercare cash outflows due to the uncertainties involved in making these estimates

Key assumptions: 2024 2023

- discount rate 3.45% 3.45%

- inflation rate 3.50% 3.50%

Total provisions

Current 38,258 32,593

Non-current 78,110 70,639

Total 116,368 103,232
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Hume City Council
Notes to the Financial Report
For the Year Ended 30 June 2024

Note 5 Investing in and financing our operations (cont.)

5.5 Commitments

Council has entered into the following commitments. Commitments are not
recognised in the Balance Sheet. Commitments are disclosed at their nominal
value and presented inclusive of the GST payable.

Later than 1 year and

Later than 2
years and not

Later than 5

2024 Not later than 1 year not later than 2 years later than 5 years Total
years
$'000 $'000 $'000 $'000 $'000
Operating
Waste collection 5,826 3,730 12,861 - 22,417
Total operating commitments 5,830 3,730 12,861 - 22,417
Capital
Land improvement 2,913 43 - - 2,956
Buildings 14,675 - - - 14,675
Plant and equipment 4,144 - - - 4,144
Roads 8,144 24 - - 8,168
Car park 2,393 - - - 2,393
Footpath 1,246 - - - 1,246
Drainage 563 8 - - 571
Other 21,172 4,857 7,377 - 33,406
Total capital commitments 55,250 4,932 7,377 - 67,559
Later than 2
Later than 1 year and  years and not Later than 5
2023 Not later than 1 year not later than 2 years later than 5 years Total
years
$'000 $'000 $'000 $'000 $'000
Operating
Waste collection 2,292 2,361 - - 4,653
Total operating commitments 2,292 2,361 - - 4,653
Capital
Land improvement 20,496 43 - - 20,539
Buildings 26,262 - - - 26,262
Plant and equipment 7,844 - - - 7,844
Roads 5,475 35 - - 5,510
Car park 31,861 - - - 31,861
Footpath 766 16 - - 782
Drainage 381 9 - - 390
Other 1,152 558 1,690 - 3,400
Total capital commitments 94,237 661 1,690 - 96,588
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Hume City Council
Notes to the Financial Report
For the Year Ended 30 June 2024

Note 6 Assets we manage (cont.)
Note 6.1 Property, plant, equipment and infrastructure (cont.)

Acquisition

The purchase method of accounting is used for all acquisitions of assets, being the fair value of assets provided as consideration at the date of
acquisition plus any incidental costs attributable to the acquisition. Fair value is the price that would be received to sell an asset (or paid to transfer
a liability) in an orderly transaction between market participants at the measurement date. Refer also to Note 8.4 for further disclosure regarding fair
value measurement.

Where assets are constructed by Council, cost includes all materials used in construction, direct labour, borrowing costs incurred during
construction, and an appropriate share of directly attributable variable and fixed overheads.

In accordance with Council's policy, the threshold limits have applied when recognising assets within an applicable asset class and unless otherwise
stated are consistent with the prior year.

Asset recognition thresholds and depreciation periods
Depreciation Threshold
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Period Limit
Property $
Land
land - -
land under roads - 100
land improvements 15 - 50 years 5,000
Buildings
buildings 20 - 50 years 10,000
Plant and Equipment
Plant and machinery 1-25 years 1,000
Furniture and equipment 1-10 years 1,000
Heritage Assets
Heritage and culture - 1,000
Infrastructure
Roads
road surface 12 - 75 years 1,000
road pavements (sealed) 75 years 1,000
road pavements (unsealed) 1,000 years 1,000
formation (earthworks) - 1,000
roadside assets 5-75 years 1,000
Bridges 50 - 100 years 1,000
Footpaths and cycleways 25 - 75 years 1,000
Kerb and channel 60 years 1,000
Car parks
surface 12 - 75 years 1,000
pavements (sealed) 75 years 1,000
pavements (unsealed) 1,000 years 1,000
formation (earthworks) - 1,000
Drainage assets (pits, pipes and WSUD) 30 - 100 years 1,000
Land under roads

Council recognises land under roads it controls at fair value acquired on, or after, 1 July 2008.

Depreciation and amortisation

Buildings, land improvements, plant and equipment, infrastructure and other assets having limited useful lives are systematically depreciated over
their useful lives to Council in a manner which reflects consumption of the service potential embodied in those assets. Estimates of remaining
useful lives and residual values are made on a regular basis with major asset classes reassessed annually. Depreciation rates and methods are
reviewed annually.

Where assets have separate identifiable components that are subject to regular replacement, these components are assigned distinct useful lives
and residual values and a separate depreciation rate is determined for each component.

Road earthworks are not depreciated on the basis that they are assessed as not having a limited useful life.

Straight line depreciation is charged based on the residual useful life as determined each year.

Depreciation periods used are listed previously and are consistent with the prior year unless otherwise stated.
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Hume City Council
Notes to the Financial Report
For the Year Ended 30 June 2024

Note 6 Assets we manage (cont.)

Note 6.1 Property, plant, equipment and infrastructure (cont.)

Repairs and maintenance

Routine maintenance, repair costs and minor renewal costs are expensed as incurred. Where the repair relates to the replacement of a component
of an asset and the cost exceeds the capitalisation threshold the cost is reflected in the carrying value of the asset.

Valuation of land and buildings

Valuation of land and buildings were undertaken by a qualified in-house Senior Valuer, Mr Bill Katsianis AAPI, Certified Practising Valuer, Australian
Property Institute Member No: 62961.

The assessment of land and buildings is determined at fair value, which is established as the market value based on the highest and best use
permitted by the relevant land planning regulations. In instances where there is limited or no market sales activity within a specific locality, valuation
practices allow Certified Practicing Valuers to incorporate sales data from neighboring neighborhoods that exhibit comparability. This approach
yields valuable insights into the broader real estate market trends in the region. This data empowers valuers to comprehend trends, gauge demand,
and assess pricing variations more accurately, thus enabling a more precise prediction of fair value fluctuations within the subject area.

These valuation practices also grant valuers the flexibility to reference older data, especially when recent sales information is lacking. Valuers may
apply adjustments to account for changes in market conditions since the date of these older sales. Typically, valuers exercise their professional
judgment and make appropriate adjustments, taking into consideration various factors such as location, timing of sales, and prevailing market
conditions, all of which contribute to the determination of an accurate fair value for the land parcels. These adjustments constitute unobservable
inputs in the valuation process.

Furthermore, in cases where land use is constrained by existing planning provisions, the valuation of the land parcel is adjusted downward to
account for this limitation. This adjustment is also considered an unobservable input in the valuation process. The adjustment has no impact on the
comprehensive income statement.

Specialised land is valued at fair value using site values adjusted for englobo (undeveloped and/or unserviced) characteristics, access rights and
private interests of other parties and entitlements of infrastructure assets and services. This adjustment is an unobservable input in the valuation.
The adjustment has no impact on the comprehensive income statement.

Any significant movements in the unobservable inputs for land and land under roads will have a significant impact on the fair value of these assets.

The date and type of the current valuation is detailed in the following table. A revaluation was conducted in the current year for land and buildings.

Details of Council’s land and buildings and information about the fair value hierarchy as at 30 June 2024 are as follows:

Level 1 — Quoted (unadjusted) market prices in active markets for identical assets or liabilities;

Level 2 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is directly or indirectly observable; and
Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is unobservable.

For more detailed information relating to the fair value hierarchy, please refer to Note 8.4

Level 1 Level 2 Level Total
Asset Class eve evel evel 3 ota DoV Type .of
Valuation
$'000 $'000 $'000 $'000
Land and Buildings
Land - non specialised - 131,209 78,773, 209,982 Jun-24| Full revaluation
Land - specialised - 4,980 2,642,060 2,647,040 Jun-24| Full revaluation
Buildings - specialised - - 489,882 489,882 Jun-24| Full revaluation
Total - 136,189 3,210,715 3,346,904 1

Valuation of infrastructure and Land Improvement Assets

Valuation of infrastructure assets has been determined in accordance with a valuation undertaken by Mr. David Fricke, a Professional
Engineer (Bachelor of Engineering, Civil) & MBA, Manager Assets.

The valuation is at fair value based on replacement cost less accumulated depreciation as at the date of valuation. The asset's condition has
also been factored into the calculation. Infrastructure assets contain significant unobservable adjustments, therefore these assets are
classified as Level 3.
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Hume City Council
Notes to the Financial Report
For the Year Ended 30 June 2024

Note 6 Assets we manage (cont.)

Note 6.1 Property, plant, equipment and infrastructure (cont.)

Details of Council’s infrastructure and information about the fair value hierarchy as at 30 June 2024 are as follows:

Asset Class Level 1 Level 2 Level 3 Total DoV Type .of
$'000 $'000 $'000 $'000 Valuation

Land Improvement - | 188135 188,135 |  Jun-pa| 'ndex based
revaluation

Infrastructure
Roads - - 1,432,310 1,432,310 Jun-24| Full revaluation
Bridges - - 85,853 85,853 Jun-24| Full revaluation
Footpaths and cycleways - - 283,278 283,278 Jun-24| Full revaluation
Car parks - - 40,853 40,853 Jun-24| Full revaluation
Drainage works - - 675,409 675,409 Jun-24| Full revaluation
Total Infrastructure - -] 2,517,703 2,517,703

2023
Restated
$'000 $'000
Specialised land and land under roads is valued using a market based direct comparison technique. 2,647,040 2,430,483
Significant unobservable inputs include the extent and impact of restriction of use and the market cost of land
per square metre. The extent and impact of restrictions on use varies and results in a reduction to
surrounding land values between 0% and 95%. The market value of land varies significantly depending on
the location of the land and the current market conditions. Currently land values range between $1.94 and
$2,270 per square metre.

Description of significant unobservable inputs into level 3 valuations 2024

Specialised buildings are valued using a depreciated replacement cost technique. Significant unobservable 489,882 433,127
inputs include the current replacement cost and remaining useful lives of buildings. Current replacement

costs is calculated on a square metre basis and ranges from $170 to $20,000 per square metre. The

remaining useful lives of buildings are determined on the basis of the current condition of buildings and vary

from 1 year to 50 years. Replacement cost is sensitive to changes in market conditions, with any increase or

decrease in cost flowing through to the valuation. Useful lives of buildings are sensitive to changes in

expectations or requirements that could either shorten or extend the useful lives of buildings.
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Land improvement assets are valued based on the current replacement cost. Significant unobservable 188,135 169,728
inputs include the current replacement cost and remaining useful lives of infrastructure. The remaining useful

lives of land improvement assets are determined on the basis of the current condition of the asset and vary

from 1 year to 50 years. Replacement cost is sensitive to changes in market conditions, with any increase or

decrease in cost flowing through to the valuation. Useful lives of land improvement asset are sensitive to

changes in use, expectations or requirements that could either shorten or extend their useful lives. Prior to

2019/20, Council recorded land improvement assets at cost.

Infrastructure assets are valued based on the current replacement cost. Significant unobservable inputs 2,517,704 2,246,292
include the current replacement cost and remaining useful lives of infrastructure. The remaining useful lives

of infrastructure assets are determined on the basis of the current condition of the asset and vary from 1 year

to 1000 years. Replacement cost is sensitive to changes in market conditions, with any increase or decrease

in cost flowing through to the valuation. Useful lives of infrastructure are sensitive to changes in use,

expectations or requirements that could either shorten or extend the useful lives of infrastructure assets.

Reconciliation of specialised land
Land under roads 681,625 628,711
Parks and reserves 1,965,415 1,801,772

Total specialised land 2,647,040 2,430,483
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Note 6 Assets we manage (cont.) 2024 2023 ,9,
$'000 $'000 fa)

6.2 Investment property g
E

Land o
g

Balance at beginning of the financial year 21,163 20,559 ';.‘
Transfers from investment property into land (1,541) (451) w
Transfers from land 4,271 - E
Fair value adjustments 1,516 1,055 [+ 4
Balance at end of the financial year 25,409 21,163 8
=

Buildings S
=}

Balance at beginning of the financial year 9,948 9,589 E
Transfers from investment property to building (1,944) (586) :tl
Fair value adjustments 840 945 o
Balance at end of the financial year 8,844 9,948 ‘zt
Total investment property at end of the financial year 34,253 31,111 E

Investment property is held to generate long-term rental yields. Investment
property is measured initially at cost, including transaction costs. Costs incurred
subsequent to initial acquisition are capitalised when it is probable that future
economic benefit in excess of the originally assessed performance of the asset
will flow to Council. Subsequent to initial recognition at cost, investment property
is carried at fair value, determined annually by Council's valuers. Changes to fair
value are recorded in the comprehensive income statement in the period that
they arise.

Valuation of investment property

Valuation of investment property has been determined by a qualified in-house
Senior Valuer, Mr Bill Katsianis AAPI, Certified Practising Valuer, Australian
Property Institute Member No: 62961, who has significant experience in the
location and category of the property being valued. The valuation is at fair
value, based on the current market value for the property.
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Note 7 People and relationships 2024 2023
No. No.
7.1 Council and key management remuneration

(a) Related parties

During the 2023/24 financial year there were no known entities that were either controlled, jointly controlled or which
Council had a significant influence over (2022/23 nil).

(b) Key management personnel

Details of persons holding the position of Councillor or other members of key management personnel at any time during
the year are:

Councillors

Councillor Trevor Dance
Councillor Jarrod Bell
Councillor Chris Hollow
Councillor Sam Misho
Councillor Jim Overend
Councillor Carly Moore

Councillor Joseph Haweil Mayor 01/07/2023 - 01/11/2023
Councillor Jodi Jackson

Councillor Naim Kurt Mayor 01/11/2023 - 30/06/2024
Councillor Jack Medcraft

Councillor Karen Sherry Deputy Mayor 01/07/2023 - 30/06/2024
Chief Executive Officer
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Director Customer and Strategy
Director City Services and Living
Director Infrastructure and Assets
Director City Planning and Places
Chief Financial Officer

Chief People Officer

Total number of councillors 11 11
Chief executive officer and other key management personnel 8 10
Total key management personnel 19 21

(c) Remuneration of key management personnel

Remuneration comprises employee benefits including all forms of consideration paid, payable or provided by Council, or
on behalf of Council, in exchange for services rendered. Remuneration of Key Management Personnel and other senior
staff is disclosed in the following categories.

Short-term employee benefits include amounts such as wages, salaries, annual leave or sick leave that are usually paid
or payable on a regular basis, as well as non-monetary benefits such as allowances and free or subsidised goods or
services.

Post-employment benefits include pensions, and other retirement benefits paid or payable on a discrete basis when
employment has ceased.

Other long-term employee benefits include long service leave, other long service benefits or deferred compensation.

Termination benefits include termination of employment payments, such as severance packages.

Total remuneration of key management personnel was as follows: $'000 $'000
Short-term employee benefits 2,626 2,498
Post employment benefit 228 216
Other long-term employee benefits 51 48
Termination benefits 54 153
Total remuneration 2,959 2,915

Where another senior staff member has temporarily acted in a Key Management Personnel (KMP) position which was not
vacant during the financial year, their remuneration has been included in the other senior staff remuneration and therefore
is not reported above.

The numbers of key management personnel whose total remuneration from Council and any related entities, fall within
the following bands:

2024 2023

No. No.
$0 - $9,999 - 1
$30,000 - $39,999 8 6
$40,000 - $49,999 1 2
$50,000 - $59,999 - 2
$60,000 - $69,999 2 -
$80,000 - $89,999 - 2
$100,000 - $109,999 1 1
$280,000 - $289,999 - 1
$290,000 - $299,999 1 3
$300,000 - $309,999 - 1
$310,000 - $319,999 3 -
$320,000 - $329,999 - 1
$330,000 - $339,999 2 -
$410,000 - $419,999 - 1
$450,000 - $459,999 1 -

19 21
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Note 7 People and relationships (cont.) 2024 2023
No. No.
7.1 Council and key management remuneration (cont.)

(d) Remuneration of other senior staff

Other senior staff are officers of Council, other than KMP, who:
a) report directly to a member of the KMP; and
b) whose total annual remuneration exceeds $170,000 (2023: $160,000).

Total remuneration of other senior staff was as follows:

Short-term employee benefits 3,805 4,234
Post-employment benefits 417 437
Other long-term employee benefits 95 110
Termination benefits 183 -
Total Remuneration 4,500 4,781

The number of other senior staff are shown below in their relevant income bands:

Income Range:
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Less than $170,000 - 6
$170,000 - $179,999 4 3
$180,000 - $189,999 1 3
$190,000 - $199,999 3 -
$200,000 - $209,999 1 3
$210,000 - $219,999 3 -
$220,000 - $229,999 5 8
$230,000 - $239,999 2 1
$270,000 - $279,999 1 1
$300,000 - $309,999 1 -
21 25
$'000 $'000

Total Remuneration for the reporting year for other senior staff included above,

amounted to: 4,500 4,781

Other senior staff who have acted as a KMP during a permanent vacancy have
been disclosed in both KMP and other senior staff sections.

7.2 Related party disclosure

(a) Transactions with related parties

There were no known significant transactions with related parties at the end of the
reporting period (2022/23: nil).

(b) Outstanding balances with related parties

There were no known significant outstanding balances at the end of the reporting
period in relation to transactions with related parties (2022/23: nil).

(c) Loans to/from related parties

No loans have been made, guaranteed or secured by Council to related parties
during the reporting year (2022/23: nil).

(d) Commitments to/from related parties

There were no known commitments to / from related parties during the reporting
year (2022/23: nil).
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Note 8 Managing uncertainties 2024 2023
$'000 $'000
8.1 Contingent assets and liabilities

(a) Contingent assets

Contingent assets are possible assets that arise from past events, whose existence will be
confirmed only by the occurrence or non-occurrence of one or more uncertain future
events not wholly within the control of Council.

Developer contributed assets
Developer contributions to be received in respect of estates currently under development
total $104m (2022/23: $99m).

Operating lease receivables

Council has entered into commercial property leases on its investment property, consisting
of surplus freehold office complexes. These properties held under operating leases have
remaining non-cancellable lease terms of between 1 and 15 years. All leases include a CPI
based revision of the rental charge annually.

Future minimum rentals receivable under non-cancellable operating leases are as follows:
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Not later than 1 year 1,952 1,960
Later than 1 year and not later than 5 years 3,793 4,929
Later than 5 years 492 854
Total operating lease receivables 6,237 7,743

(b) Contingent liabilities

Contingent liabilities are:

- possible obligations that arise from past events, whose existence will be confirmed only by the
occurrence or non-occurrence of one or more uncertain future events not wholly within the control of
Council; or

- present obligations that arise from past events but are not recognised because:

- it is not probable that an outflow of resources embodying economic benefits will be required to settle the
obligation; or

- the amount of the obligation cannot be measured with sufficient reliability.

Legal matters

Council is presently involved in some confidential legal matters, which are being conducted through
Council's solicitors. As these matters are yet to be finalised, and the financial outcomes are unable to be
reliably estimated, no allowance for these contingencies has been made in the financial report.

As at 30 June 2024, current public liability claims excess which are considered to have a financial
exposure for Council was $210k (2022/23: $240k).

Superannuation

Council has obligations under a defined benefit superannuation scheme that may result in the need to
make additional contributions to the scheme, matters relating to this potential obligation are outlined in
Note 4.1(b). As a result of the volatility in financial markets the likelihood of making such contributions in
future periods exists.

Liability Mutual Insurance

Council is a participant of the MAV Liability Mutual Insurance (LMI) Scheme. The LMI Scheme provides
public liability and professional indemnity cover to participant Councils. The LMI Scheme states that each
participant may be liable to make further contributions to the scheme in respect of any insurance year in
which Council was a participant, to the extent of its participant share of any shortfall in the provision set
aside in respect of that insurance year. Such liability will continue whether or not the participant remains a
participant in future insurance years.

ﬁ Hume City Council Annual Report 2023/24




Hume City Council
Notes to the Financial Report
For the Year Ended 30 June 2024

Note 8 Managing uncertainties (cont.)

8.2 Change in accounting standards

Certain new Australian Accounting Standards and interpretations have been published that are not
mandatory for the 30 June 2024 reporting period. Council assesses the impact of these new standards.

<< In December 2022 the Australian Accounting Standards Board (AASB) issued AASB 2022-10
Amendments to Australian Accounting Standards - Fair Value Measurement of Non-Financial Assets of
Not-for-Profit Public Sector Entities to modify AASB 13 Fair Value Measurement. AASB 2022-10 amends
AASB 13 Fair Value Measurement for fair value measurements of non-financial assets of not-for-profit
public sector entities not held primarily for their ability to generate net cash inflows. The AASB 13
modifications:

- are applicable only to not-for-profit public sector entities;

- are limited to fair value measurements of non-financial assets not held primarily for their ability to
generate net cash inflows;

- are to be applied prospectively for annual periods beginning on or after 1 January 2024;

- would not necessarily change practice for some not-for-profit public sector entities; and

-do not indicate that entities changing practice in how they measure relevant assets made an error in
applying the existing requirements of AASB 13.

Council will assess any impact of the modifications to AASB 13 ahead of the 2024-25 reporting period. >>
<< In December 2022 the Australian Accounting Standards Board (AASB) issued AASB 2022-6
Amendments to Australian Accounting Standards - Non-current Liabilities with Covenants. AASB 2022-6
amends AASB 101 Presentation of Financial Statements to improve the information an entity provides in its
financial statements about long-term liabilities with covenants where the entity’s right to defer settlement of
those liabilities for at least twelve months after the reporting period is subject to the entity complying with
conditions specified in the loan arrangement. The amendments in AASB 2022-6 are effective for annual
periods beginning on or after 1 January 2024. Council will assess any impact of the modifications to AASB
101 ahead of the 2024-25 reporting period. >>

8.3 Financial instruments
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(a) Objectives and policies

Council's principal financial instruments comprise cash assets, term deposits, receivables (excluding
statutory receivables) and payables (excluding statutory payables). Details of the material accounting
policies and methods adopted, including the criteria for recognition, the basis of measurement and the
basis on which income and expenses are recognised, in respect of each class of financial asset, financial
liability and equity instrument is disclosed in the Notes of the financial statements. Risk management is
carried out by senior management under policies approved by Council. These policies include identification
and analysis of the risk exposure to Council and appropriate procedures, controls and risk minimisation.

(b) Market risk

Market risk is the risk that the fair value or future cash flows of council financial instruments will fluctuate
because of changes in market prices. Council's exposure to market risk is primarily through interest rate
risk with only insignificant exposure to other price risks and no exposure to foreign currency risk.

(c) Interest rate risk

Interest rate risk refers to the risk that the value of a financial instrument or cash flows associated with the
instrument will fluctuate due to changes in market interest rates. Council does not hold any interest bearing
financial instruments that are measured at fair value, and therefore has no exposure to fair value interest
rate risk. Cash flow interest rate risk is the risk that the future cash flows of a financial instrument will
fluctuate because of changes in market interest rates. Council has exposure to cash flow interest rate risk
through its cash and deposits that are at floating rates.
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Note 8 Managing uncertainties (cont.)
8.3 Financial instruments (cont.)

(c) Interest rate risk (cont.)

Investment of surplus funds is made with approved financial institutions under the Local Government Act
2020 . Council manages interest rate risk by adopting an investment policy that ensures:

« diversification of investment product;
» monitoring of return on investment; and
» benchmarking of returns and comparison with budget.

There has been no significant change in Council's exposure, or its objectives, policies and processes for
managing interest rate risk or the methods used to measure this risk from the previous reporting period.

Interest rate movements have not been sufficiently significant during the year to have an impact on
Council's year end result.

(d) Credit risk

Credit risk is the risk that a contracting entity will not complete its obligations under a financial instrument
and cause Council to make a financial loss. Council have exposure to credit risk on some financial assets
included in the balance sheet. To help manage this risk:
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« council have a policy for establishing credit limits for the entities Council deal with;

« council may require collateral where appropriate; and

« council only invest surplus funds with financial institutions which have a recognised credit rating specified
in council's investment policy.

Receivables consist of a large number of customers, spread across the ratepayer, business and
government sectors. Credit risk associated with Council's financial assets is minimal because the main
debtor is secured by a charge over the rateable property.

There are no material financial assets which are individually determined to be impaired.

Council may also be subject to credit risk for transactions which are not included in the balance sheet,
such as when Council provide a guarantee for another party. Details of our contingent liabilities (if
applicable) are disclosed in Note 8.1(b).

The maximum exposure to credit risk at the reporting date to recognised financial assets is the carrying
amount, net of any allowance for impairment of those assets, as disclosed in the balance sheet and notes
to the financial statements. Council does not hold any collateral.

(e) Liquidity risk

Liquidity risk includes the risk that, as a result of council's operational liquidity requirements it will not have
sufficient funds to settle a transaction when required or will be forced to sell a financial asset at below
value or may be unable to settle or recover a financial asset.

To help reduce these risks Council:

* have a liquidity policy which targets a minimum and average level of cash and cash equivalents to be
maintained;

« have readily accessible standby facilities and other funding arrangements in place;

* have a liquidity portfolio structure that requires surplus funds to be invested within various bands of liquid
instruments;

» monitor budget to actual performance on a regular basis; and

« set limits on borrowings relating to the percentage of loans to rate revenue and percentage of loan
principal repayments to rate revenue.

Council's maximum exposure to liquidity risk is the carrying amounts of financial liabilities as disclosed on
the face of the balance sheet, and is deemed insignificant based on prior periods' data and current assessment
of risk.
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Note 8 Managing uncertainties (cont.)
8.3 Financial instruments (cont.)

(e) Liquidity risk (cont.)
There has been no significant change in Council's exposure, or its objectives, policies and processes for
managing liquidity risk or the methods used to measure this risk from the previous reporting period.

Unless otherwise stated, the carrying amounts of financial instruments reflect their fair value.

(f) Sensitivity disclosure analysis

Taking into account past performance, future expectations, economic forecasts, and management's
knowledge and experience of the financial markets, Council believes the following movements are
‘reasonably possible' over the next 12 months:

* A parallel shift of 0.25% in market interest rates (AUD) from year-end rates of 4.35%.

These movements will not significantly affect the valuation of Council's financial assets and liabilities, nor
will they materially impact Council's operational results. As of 30 June 2024, Council has no borrowings.
Additionally, 43% of the term deposits at fixed rates will mature around the middle of the 2024/25 financial
year, with another 39% maturing towards the end of the year.
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8.4 Fair value measurement

Fair value hierarchy

Council's financial assets and liabilities are not valued in accordance with the fair value hierarchy, Council's
financial assets and liabilities are measured at amortised cost.

Council measures certain assets and liabilities at fair value where required or permitted by Australian
Accounting Standards. AASB 13 Fair value measurement, aims to improve consistency and reduce
complexity by providing a definition of fair value and a single source of fair value measurement and
disclosure requirements for use across Australian Accounting Standards.

AASB 13 defines fair value as the price that would be received to sell an asset or paid to transfer a liability
in an orderly transaction between market participants at the measurement date. Fair value under AASB 13
is an exit price regardless of whether that price is directly observable or estimated using another valuation
technique.

All assets and liabilities for which fair value is measured or disclosed in the financial statements are
categorised within a fair value hierarchy, described as follows, based on the lowest level input that is
significant to the fair value measurement as a whole:

Level 1 — Quoted (unadjusted) market prices in active markets for identical assets or liabilities;

Level 2 — Valuation techniques for which the lowest level input that is significant to the fair value
measurement is directly or indirectly observable; and

Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value
measurement is unobservable.

For the purpose of fair value disclosures, Council has determined classes of assets and liabilities on the
basis of the nature, characteristics and risks of the asset or liability and the level of the fair value hierarchy
as explained above.

In addition, Council determines whether transfers have occurred between levels in the hierarchy by re-
assessing categorisation (based on the lowest level input that is significant to the fair value measurement
as a whole) at the end of each reporting period.

Revaluation

Subsequent to the initial recognition of assets, non-current physical assets, other than furniture, plant,
equipment, heritage and land improvements are measured at their fair value, being the price that would be
received to sell an asset or paid to transfer a liability in an orderly transaction between market participants
at the measurement date. At balance date, Council reviewed the carrying value of the individual classes of
assets measured at fair value to ensure that each asset materially approximated its fair value. Where the
carrying value materially differed from the fair value at balance date, the class of asset was revalued.
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Note 8 Managing uncertainties (cont.)
8.4 Fair value measurement (cont.)

Fair value valuations are determined in accordance with a valuation hierarchy. Changes to the valuation
hierarchy will only occur if an external change in the restrictions or limitations of use of an asset result in
changes to the permissible or practical highest and best use of the asset. In addition, Council undertakes a
formal revaluation of land, buildings, and infrastructure assets on a regular basis ranging from 1 to 5 years.
The valuation is performed either by experienced council officers.
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Assets class Revaluation frequency
Land 1to 5 years
Buildings 1to 5 years
Land Improvements 1to 5 years
Infrastructure

Roads 1to 5 years
Bridges 1to 5 years
Footpaths and cycleways 1to 5 years
Car parks 1to 5 years
Drainage works 1to 5 years

Where the assets are revalued, the revaluation increases are credited directly to the asset revaluation
reserve except to the extent that an increase reverses a prior year decrease for that class of asset that had
been recognised as an expense in which case the increase is recognised as revenue up to the amount of
the expense. Revaluation decreases are recognised as an expense except where prior increases are
included in the asset revaluation reserve for that class of asset in which case the decrease is taken to the
reserve to the extent of the remaining increases. Within the same class of assets, revaluation increases
and decreases within the year are offset.

Impairment of assets

At each reporting date, Council reviews the carrying value of its assets to determine whether there is any
indication that these assets have been impaired. If such an indication exists, the recoverable amount of the
asset, being the higher of the asset's fair value less costs of disposal and value in use, is compared to the
assets carrying value. Any excess of the assets carrying value over its recoverable amount is expensed to
the comprehensive income statement, unless the asset is carried at the revalued amount in which case,
the impairment loss is recognised directly against the revaluation surplus in respect of the same class of
asset to the extent that the impairment loss does not exceed the amount in the revaluation surplus for that
same class of asset.

8.5 Events occurring after balance date

No matters have occurred after balance date that require disclosure in the financial report.
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Note 9 Other matters

9.1 Reserves

(a) Asset revaluation reserves

2024

Property

Land

Land improvements
Buildings

Land under roads

Plant and equipment
Plant and equipment

Infrastructure

Roads

Bridges

Footpaths and cycleways
Car parks

Drainage

Investment property
Land
Buildings

Total asset revaluation reserves

2023 restatement
Property

Land

Land improvements
Buildings

Land under roads

Plant and equipment
Plant and equipment

Infrastructure

Roads

Bridges

Footpaths and cycleways
Car parks

Drainage

Investment property
Land
Buildings

Total asset revaluation reserves

Balance at
beginning of Increase Balance at end of
reporting period (decrease) reporting period
$'000 $'000 $'000
1,427,851 161,680 1,589,531
76,254 5,137 81,391
145,078 23,367 168,445
272,852 336 273,188
1,922,035 190,520 2,112,555
285 - 285
285 - 285
771,855 76,531 848,386
42,518 4,646 47,164
99,848 71,323 171,171
25,956 1,747 27,703
299,937 42,144 342,081
1,240,114 196,391 1,436,505
33,297 - 33,297
328 - 328
33,625 - 33,625
3,196,059 386,911 3,582,970

Restated balance

Restated balance

at beginning of Increase at end of reporting
: © (decrease) .

reporting period period
$'000 $'000 $'000
1,115,271 312,580 1,427,851
63,565 12,689 76,254
120,040 25,038 145,078
178,973 93,879 272,852
1,477,849 444,186 1,922,035
285 - 285

285 - 285
464,326 307,529 771,855
35,657 6,861 42,518
93,895 5,953 99,848
16,628 9,328 25,956
286,879 13,058 299,937
897,385 342,729 1,240,114
33,297 - 33,297
328 - 328
33,625 - 33,625
2,409,144 786,915 3,196,059
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Hume City Council
Notes to the Financial Report
For the Year Ended 30 June 2024

Note 9 Other matters (cont.)

9.1 Reserves (cont.)

(b) Other reserves

2024

Recreation land
Development levies
Conditional grants
Reserve - landfills
Investment reserve
Total other reserves

2023

Recreation land
Development levies
Conditional grants
Reserve - landfills
Investment reserve
Total other reserves

Balance at Transfer from Transfer to

beginning of accumulated accumulated Balance at end of
reporting period surplus surplus reporting period
$'000 $'000 $'000 $'000

5,534 3,142 (3,766) 4,910
158,677 18,051 (12,499) 164,229

7,951 12,955 (13,390) 7,516

500 - - 500

18,673 - - 18,673
191,335 34,148 (29,655) 195,828
4,680 2,881 (2,027) 5,534
139,719 30,264 (11,305) 158,677

24,301 5,120 (21,470) 7,951

500 - - 500

18,202 471 - 18,673
187,401 38,736 (34,802) 191,335

The recreation land and development levies reserves relate to funds that are required to be spent on specific projects in

accordance with the monies received.

The conditional grants reserve represents grants received but were obtained on condition that they be expended in a
particular manner or used over a particular period and those conditions were undischarged at balance date.

The reserve - landfills has been mandated by the Environmental Protection Agency (EPA) for funds to be set aside in the

event of a landfill emergency.

The investment reserve relates to money Council has set aside to fund future investment activities.
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Note 9 Other matters (cont.) Restated
2024 2023
$'000 $'000

9.2 Reconciliation of cash flows from operating activities to surplus

Surplus for the year 168,545 164,645
Non-cash adjustments:

Depreciation and amortisation 86,827 65,803
Gain on disposal of property, plant, equipment and infrastructure (255) (387)
Contributions - non-monetary assets (173,334) (157,078)
Asset written off 8,159 9,374
Fair value adjustments for investment property (2,356) (2,000)
Finance costs - leases 142 58
Impairment loss on assets - 121

Change in assets and liabilities:
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Increase in rates debtors (6,097) (4,547)
Increase in other debtors (2,216) (7,428)
Increase/(Decrease) in allowance for expected credit loss 62 (15)
Decrease in other assets 314 2,722
Increase in intangible assets - (3,399)
(Decrease)/Increase in trade and other payables (5,266) 8,318
Decrease in contract and other liabilities (3,121) (5,358)
Increase in trust funds and deposits 3,640 2,717
Increase in provisions 13,136 30,282
Net cash provided by operating activities 88,181 103,830
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Note 9 Other matters (cont.)

9.3 Prior period adjustments

During the year, Council reconciled the Land and Land Under Road (LUR) assets from Council's asset register to the Land Titles
Office register. It has been identified that $25.44 million of Land and $84.46 million of LUR that were previously not recorded. The
correction have been made by restating each affected financial statement line item as at 30 June 2023 or 1 July 2023 where relevant
and the impact of such correction is set out in the table below.

Impact of correction of an error on the comprehensive income statement

For the period ended Correction of non- For the period ended

30 June 2023 as monetary asset 30 June 2023
previously presented recognition (restated)
$'000 $'000 $'000

Income
Contributions - non-monetary 124,701 32,377 157,078
Total Income 531,706 32,377 564,083
Surplus for the year 132,268 32,377 164,645
Net asset revaluation gain 773,285 13,630 786,915
Total comprehensive result 905,552 46,007 951,559
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Impact of correction of an error on the balance sheet

As at 30 June 2023 Correction of non-

as previously monetary asset As at 30 June 2023
presented recognition (restated)
$'000 $'000 $'000
Impact of change on the balance sheet
Land 1,969,482 25,437 1,994,919
Land under roads 544,254 84,457 628,711
Property, plant, equipment and infrastructure 5,463,823 109,894 5,573,717
Total non-current assets 5,513,328 109,894 5,623,222
Total assets 5,965,567 109,894 6,075,461
Net assets 5,779,045 109,894 5,888,939
Accumulated surplus 2,418,319 83,227 2,501,545
Asset revaluation reserves 3,169,392 26,667 3,196,059
Total equity 5,779,045 109,894 5,888,939
Impact of change on statement of changes in equity
Accumulated surplus 2,418,319 83,227 2,501,545
Land 1,424,409 3,442 1,427,851
Land under roads 249,627 23,225 272,852
Asset revaluation reserves 3,169,392 26,667 3,196,059
Total equity 5,779,045 109,894 5,888,939

Impact of correction of an error on the comprehensive income statement

For the period ended Correction of non- For the period ended

30 June 2022 as monetary asset 30 June 2022
previously presented recognition (restated)
$'000 $'000 $'000

Income
Contributions - non-monetary 113,797 13,870 127,667
Total Income 467,043 13,870 480,913
Surplus for the year 132,190 13,870 146,060
Net asset revaluation gain 337,432 13,037 350,469
Total comprehensive result 469,622 26,907 496,530
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Hume City Council
Notes to the Financial Report
For the Year Ended 30 June 2024

Note 9 Other matters (cont.)

9.3 Prior period adjustments (cont.)

Impact of correction of an error on the balance sheet

As at 30 June 2022 Correction of non-

as previousl monetary asset As at 30 June 2022
P y y " (restated)
presented recoqnition
$'000 $'000 $'000
Impact of change on the balance sheet
Land 1,646,006 8,100 1,654,106
Land under roads 431,335 55,787 487,123
Property, plant, equipment and infrastructure 4,542,133 63,887 4,606,021
Total non-current assets 4,589,774 63,887 4,653,662
Total assets 5,019,201 63,887 5,083,089
Net assets 4,873,492 63,887 4,937,379
Impact of change on statement of changes in equity
Accumulated surplus 2,289,984 50,850 2,340,834
Land 1,113,854 1,417 1,115,271
Land under roads 167,353 11,620 178,973
Asset revaluation reserves 2,396,107 13,037 2,409,144
Total equity 4,873,492 63,887 4,937,379

The above correction does not impact the Statement of cash flow or the Statement of capital works.

Note 10 Change in accounting policy

There have been no changes to accounting policies in the 2023-24 year.
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Humelink

Multilingual telephone
information service

Enquiries 9205 2200

A ol Ll ols slaall 9679 9815
Lieal Lik\a fRasSaw 9679 9809
Za informacije na bosanskom 9679 9816
Za informacije na hrvatskom 9679 9817
[la minpogopieg ota EAARVIKG 9679 9818
Per avere informazioni in italiano 9679 9819
3a uHbopmaumje Ha cpnckom 9679 9820
Para informacion en espanol 9679 9821
Tiirkge bilgi igin 9679 9822
Mu6n biét thong tin ti€ng Viét 9679 9823

For other languages... 9679 9824

Connect with us

Customer Service Centres are open
from 8am to 5pm Monday to Friday:

Broadmeadows (Council Offices)
1079 Pascoe Vale Road

Craigieburn
75-95 Central Park Avenue

Sunbury
40 Macedon Street

PO Box 119, Dallas VIC 3047
9205 2200
contactus@hume.vic.gov.au

hume.vic.gov.au

060 O O O

Stay informed:

. OOO0® )@HUME

Al ENEE B . CITY COUNCIL
in your inbox. HumeCityCouncil
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