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OUR VISION:

Hume City Council will be recognised as a leader in achieving social,
environmental and economic outcomes with a common goal of
connecting our proud community and celebrating the diversity of
Hume.

An audio recording of this meeting of the Hume City Council will be recorded
and published in accordance with Council’s Audio Recordings of Council
Meetings Policy. The live stream of this meeting will not be recorded or
published.







HUME CITY COUNCIL

Notice of an

ORDINARY COUNCIL (TOWN PLANNING) MEETING OF THE HUME CITY COUNCIL
to be held on Monday, 20 December 2021

at 7.00PM

at the Hume Global Learning Centre, Craigieburn

To: a: Council Cr Carly Moore Mayor
Cr Sam Misho Deputy Mayor
Cr Joseph Haweil
Cr Jack Medcraft
Cr Jarrod Bell
Cr Trevor Dance
Cr Chris Hollow
Cr Jodi Jackson
Cr Naim Kurt
Cr Jim Overend
Cr Karen Sherry

b: Officers Ms Sheena Frost Chief Executive Officer
Mr Hector Gaston Director Community Services
Mr Michael Sharp Director Planning and Development
Ms Roslyn Wai Director Communications, Engagement and
Advocacy
Mr Peter Waite Director Sustainable Infrastructure and Services
Mr Daryl Whitfort Director Corporate Services

ORDER OF BUSINESS

1. ACKNOWLEDGEMENT OF THE TRADITIONAL CUSTODIANS OF THIS LAND

"Hume City Council recognises the rich Aboriginal heritage within the municipality and
acknowledges the Wurundjeri Woi Wurrung, which includes the Gunung Willam Balluk clan,
as the Traditional Custodians of this land.

Council embraces Aboriginal and Torres Strait Islander living cultures as a vital part of
Australia’s identity and recognises, celebrates and pays respect to the existing family members
of the Wurundjeri Woi Wurrung and to Elders past, present and future.”

2. PRAYER

“Almighty God, we humbly beseech Thee to vouchsafe Thy blessing upon this Council. Direct
and prosper its deliberations to the advancement of Thy glory and the true welfare of the people

of the Hume City.”
Amen

3. APOLOGIES

4. DISCLOSURE OF INTEREST

Councillors' attention is drawn to the provisions of the Local Government Act 2020 and
Council’'s Governance Rules in relation to the disclosure of conflicts of interests. Councillors
are required to disclose any conflict of interest immediately before consideration or discussion
of the relevant item. Councillors are then required to leave the Chamber during discussion and
not vote on the relevant item.
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20 DECEMBER 2021

NOTICE OF MEETING ORDINARY COUNCIL (TOWN PLANNING) MEETING
5. CONDOLENCE MOTIONS
6. PRESENTATION OF AWARDS
1. Departing Manager - Manager Capital Works & Building Maintenance
2. Departing Director Director Communications, Engagement and Advocacy
7. NOTICES OF MOTION

NOM420 Notice of Motion — Cr Joseph Haweil

| hereby request that pursuant to Council’'s Governance Rules and Code of Conduct for

Councillors that the following motion be included in the Agenda of the next Ordinary (Town

Planning) Council Meeting.

RECOMMENDATION:

THAT Council:

1. Notes the budget submission made by the Upfield Soccer Club, dated 23
December 2020 requesting commencement of a Masterplan process for Gibb
Reserve Dallas.

2.  Approves the commencement of a Masterplan for Gibb Reserve Dallas in the 21/22
Financial Year.

3. Engages with the Upfield Soccer Club on its aspirations for the site including
female change rooms and the development of a third full sized synthetic soccer
pitch.

4. Consults other facility users on their aspirations for the site.

8. OFFICER’S REPORTS

The Mayor will ask the Councillors and gallery at the commencement of this section, which
reports they wish to speak to. These reports will then be discussed in the order they appear
on the notice paper.

Item No Title Page
SUSTAINABILITY AND ENVIRONMENT
SU613 Forest Red Gum Drive, Mickleham..........co. oo e e 5
SuU614 2 Shepherds Lane Sunbury - Sunbury South Town Centre Urban Design

= 10 1 1= o1 (O 17
SuU615 47 Arncliffe Boulevard, Greenvale - Development of four dwellings and

four 1ot SUDAIVISION.......ccuiiiiiii e a e a s ren e na s rnnas 103
SU616 Statutory Planning Monthly Report - November 2021 ...........ccooveevvieevveeneen. 137

GOVERNANCE AND ENGAGEMENT
GE591 Proposed New Lease to Distinctive Options at (part) 36-42 Macedon

Street, SUNDUNY ... ——————————— 157
GE592 Proposed New Community Joint Use Agreement - Minister for

Education - Hume City Council - Craigieburn Primary School.................... 163
GE593 Correspondence received from or sent to Government Ministers or

Members of Parliament - November 2021...............ooccccirrrreeeeene e 173
GE594 Complaints POliCY ......ccoooeiiieiiie e 197
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9. CLOSURE OF MEETING

SHEENA FROST
CHIEF EXECUTIVE OFFICER

16/12/2021
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THIS PAGE HAS BEEN INTENTIONALLY LEFT BLANK
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REPORTS - SUSTAINABILITY AND ENVIRONMENT

20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING
REPORT NO: SU613

REPORT TITLE: Forest Red Gum Drive, Mickleham

SOURCE: Kieran Hogan, Engineer

DIVISION: Sustainable Infrastructure and Services

FILE NO: -

POLICY: -

STRATEGIC OBJECTIVE: 4.3 Create a connected community through efficient and
effective walking, cycling, public transport and car
networks.

ATTACHMENT: 1. Locality Plan

1.  SUMMARY OF REPORT:

1.1

This report is in response to a Notice of Motion NOM413 on 26 April 2021, which
requested a report be prepared to provide background information on the opening of
Forest Red Gum Drive to through traffic at its northern end and any subsequent issues
arising from the increased traffic volume including speeding and road condition. The
report also considers measures to mitigate traffic speed and volume and any potential
upgrades to the road surface and pedestrian/bicycle infrastructure.

2. RECOMMENDATION:
That Council:

2.1

2.2

2.3

2.4

25

2.6

Consult with affected residents to seek their views on pedestrian and cycle
facilities and to inform them of the future road network, including the extension of
Aitken Boulevard that will alleviate pressure on Forrest Red Gum Drive.

Refer $300,000 to Councils 2022/23 Capital Works Program for consideration to
construct a footpath along the length of Forest Red Gum Drive from Mt Ridley
Road to Torrance Street.

Note that a concrete shared path as an alternative to footpath is estimated to cost
approximately $900,000, with the balance of funding required in 2023/24 if this
option is pursued.

Note that Councils 2021/22 Responsive Road Safety Works Budget will fund:

241 The installation of 50km/h speed limit signs along the length of Forest Red
Gum Drive to reinforce the existing speed limit.

242 The installation of Kangaroo Warning signage along the length of Forest
Red Gum Drive due to the presence of kangaroos in the area and recent
crashes involving kangaroos.

2.4.3 The installation of a centre line and raised reflective pavement markers
along the section of Forest Red Gum Drive south of the Merrifield West
PSP area to assist with delineation.

Note that Councils speed display trailer will be placed on Forest Red Gum Drive
when the 50km/h speed limit signage is installed to reinforce the existing 50km/h
speed limit.

Note that Council undertakes routine maintenance along Forrest Red Gum Drive
and will upgrade any sections of road pavement as required.
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REPORTS - SUSTAINABILITY AND ENVIRONMENT
20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING

REPORT NO: SU613 (cont.)

3.

LEGISLATIVE POWERS:

3.1 Council has the power under the Local Government Act 2020; Road Safety (Traffic
Management) Regulations 2019; Road Safety Road Rules 2009, and the Road Safety
Act 1986 to install and modify traffic control devices on local roads where authority has
been delegated to Council.

FINANCIAL IMPLICATIONS:

4.1 The installation of signage, centre line and raised reflective pavement markers on Forest
Red Gum Drive will be funded through the Council’s 2021/22 Responsive Road Safety
Works Budget at an estimated cost of $27,000.

4.2 Footpath construction works on Forest Red Gum Drive will be listed for funding through
Council’s 2022/23 Capital Works Program at an estimated cost of $300,000. Additional
funding would be required if a shared path is preferred.

ENVIRONMENTAL SUSTAINABILITY CONSIDERATIONS:
5.1 There are no direct environmental implications as a result of this report.

CLIMATE CHANGE ADAPTATION CONSIDERATIONS:
6.1 There are no direct climate change implications as a result of this report.

CHARTER OF HUMAN RIGHTS APPLICATION:

7.1 The report aims to improve the safety and amenity of Forest Red Gum Drive, Mickleham.
This enhances the protected rights under the Victorian Charter of Human Rights of
individuals who use this area, including the right to freedom of movement and the right
to life.

COMMUNITY CONSULTATION:

8.1 Residential properties within the section of Forest Red Gum Drive between Mt Ridley
Road and the boundary of the Merrifield West PSP area, including any abutting roads,
will be notified of the installation of reinforcing 50km/h speed limit signs on Forest Red
Gum Drive. Itis also proposed that consultation be undertaken with affected residents to
seek their view on pedestrian and cycle facilities, as well as to inform them about the
future road network.

DISCUSSION:
9.1 Background

9.1.1 Council, at its meeting on Monday 26 April 2021, raised a Notice of Motion
NOM413. That Council:

1. ‘Requests Officers to prepare a report for a public Council meeting to
provide background information on Forest Redgum Drive, Mickleham.
This report should explore the reasons behind the decision to open up the
road to through traffic, issues arising from the increase of traffic including
speed and road condition.’

2. ‘Requests Officers to investigate and prepare a report for Councils
consideration on measures that Council can take to mitigate speed and
traffic volumes, the installation of speed limit signs, potential upgrades to
the road surface and pedestrian/bicycle infrastructure. This report should
provide cost estimates and proposed capital works delivery timeframes.’

9.1.2  Attachment 1 shows a locality plan of Forest Red Gum Drive and the
surrounding current and future road network.
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REPORTS - SUSTAINABILITY AND ENVIRONMENT
20 DECEMBER 2021

ORDINARY COUNCIL (TOWN PLANNING) MEETING

REPORT NO: SU613 (cont.)
9.2 Existing Conditions

9.2.1

9.2.2

9.2.3

There are two distinct sections of Forest Red Gum Drive. The southern section
is semi-rural, and the northern section is urban. The existing conditions vary
substantially and are addressed separately below.

Southern semi-rural section

(@)

(b)
(c)

(e)

(9

(h)

(i)

The construction of this section of Forest Red Gum Drive occurred in 1999
to arural road standard north of Mt Ridley Road. It was initially constructed
to provide access to residential properties with a land size of more than 1
hectare. There are no existing pedestrian or cyclist facilities on this section
of Forest Red Gum Drive.

The pavement design is approx. 430mm thick, including a spray seal to
form two 3m wide traffic lanes with 1m wide unsealed shoulders.

The road pavement was designed as an access street which would
typically have a desirable maximum daily traffic volume of 1,000 vehicles.

The Asset Management Team have advised that the pavement on this
section of Forest Red Gum Drive is in relatively good condition, although
the increased traffic is having an impact, particularly on the edge of the
seal.

The pavement was re-sealed in December 2019.

The road has public street lighting along its length spaced approximately
70m apart.

The road meets the criteria for a built-up area as defined in the Road
Safety Road Rules (2017). Therefore, a default speed limit of 50km/h
applies on this road.

As part of the Craigieburn R2 PSP, the intersection of Mt Ridley Road and
Highlander Drive is being upgraded to a four-leg roundabout that connects
with Forest Red Gum Drive.

As part of the Merrifield West PSP Forrest Red Gum Drive was connected
to the Merrifield West PSP area at its northern end.

Northern urban section within Merrifield West PSP

(@)
(b)
(c)

(d)

This Forest Red Gum Drive section was constructed in 2019 and 2020 to
an Access Street Level 1 standard.

The pavement design is 530mm thick, which includes kerb and channel,
and asphalt construction and trafficable width of 7.3m

The road pavement was designed as an access street which would
typically have a desirable maximum daily traffic volume of 1,000 — 2,000
vehicles.

A 3m shared path abuts the reserve on the east side and a 1.5m footpath
on the west’s residential side.

9.3 Community feedback

9.3.1

The community raised concerns over the connection between Forest Red Gum
Drive and the residential development area to the north within the Merrifield
West PSP area, which included:

(@)

one expression of concern when construction commenced within the
Merrifield West PSP area regarding the future connection to Forest Red
Gum Drive.

Hume City Council
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REPORTS - SUSTAINABILITY AND ENVIRONMENT
20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING

REPORT NO: SU613 (cont.)

(b) 13 expressions of concern since the connection of Forest Red Gum Drive
was opened in December 2020 regarding vehicle and pedestrian safety
because of the increase in traffic speeds and volumes.

9.4 Inter Urban Break (IUB)

9.4.1

9.4.2

9.4.3

9.44

The original section of Forest Red Gum Drive is within the inter urban break
(IUB), comprising land between Mount Ridley Road, the Hume Highway,
Mickleham Road, and the transmission lines to the north.

Councils’ strategy for the future growth of the Hume Corridor over the next 30
years is set out in the Hume Corridor — Hume Integrated Growth Area Plan
(HIGAP) and adopted by Council in December 2015. HIGAP identifies the IUB
through Mickleham as strategically important to the Hume Corridor to retain
significant ecological, landscape values and provision of lower density, rural
living housing opportunities.

As per the Local Structure plan (1997) for the Inter Urban Break “It is envisaged
that [Forest Red Gum Drive] will eventually extend beyond the Inter Urban
Break northern boundary to provide access to the balance of Handen Holding’s
property”. It is assumed that any further extension would adopt a similar
development density, as Forest Red Gum Drive was only intended to be a local
road.

Council has supported the Lindum Vale PSP to the west of the IUB providing
future road connections between the Lindum Vale area and Forest Red Gum
Drive. Council advocated for the connections to be designed in such a way to
discourage urban traffic from travelling through the IUB area. This is of particular
importance as it is the Councils position that the remainder of the IUB stays in
its current form for the foreseeable future, as articulated in HIGAP.

9.5 Connection of Forest Red Gum Drive North to Merrifield West PSP

9.5.1

9.5.2

9.5.3

9.54

9.5.5

During the Merrifield West PSP planning stage, the former Metropolitan
Planning Authority (currently Victorian Planning Authority) proposed a
connection between Forest Red Gum Drive and the new development area.

At the time Council submitted comments on the proposal. Council did not
support the Forest Red Gum Drive extension through the Mt Ridley Woodland
Park but advised that if the connection was required, then the road be upgraded
to an urban standard to accommodate the additional traffic.

Despite Council’'s request, the Minister for Planning approved the Merrifield
West PSP in June 2012, including the road connection to Forest Red Gum Drive
but with no requirement to upgrade the existing road.

Council engineers flagged the connection as being problematic in December
2018. However, as the connection was set out in the Merrifield West PSP, little
could be done to stop the connection from occurring.

The connection between Forest Red Gum Drive and the Merrifield West area
was opened in December 2020.

9.6 Post opening of the Road Connection

9.6.1

9.6.2

An automatic traffic survey was conducted on Forest Red Gum Drive in 2014
before the road connection into the Merrifield West PSP area. The survey
detected an average daily traffic volume of 479 vehicles with an 85" percentile
speed of 85.3km/h.

An automatic traffic survey was conducted in March 2021, after opening the
road connection to the Merrifield West PSP area. The survey detected an
average daily traffic volume of 4,782 vehicles with an 85" percentile speed of
67.6km/h.

Hume City Council
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REPORTS - SUSTAINABILITY AND ENVIRONMENT
20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING

REPORT NO: SU613 (cont.)

9.6.3

9.6.4

9.6.5

9.6.6

9.6.7

There has been an approximately 10-fold in vehicle traffic along Forest Red
Gum Drive since the connection to the Merrifield West PSP area was opened.

While traffic speeds have reduced since the road connection to the north was
established, the 85th percentile speed is still more than 15km/h over the default
speed limit.

Council officers managing the roundabout construction at Mt Ridley Road,
Highlander Drive and Forest Red Gum Drive have observed signs of
deterioration in locations along the edge of the pavement near the Mt Ridley
Road intersection since the re-seal in December 2019. These defects were
observed in August 2021.

Other areas where deterioration occurred along the pavement’s edge within the
IUB were also observed. These defects were not observed in an aerial image
from November 2020 before the road connection opening.

Residents have complained about the ‘bumpiness’ of the road. The high
volumes of traffic and limited road width forcing vehicles to travel closer to the
edge of pavement may have contributed to pavement undulations. However,
pavement undulations are common on spray sealed roads.

9.7 Ultimate Road Network

9.7.1

9.7.2

9.7.3

9.7.4

9.7.5

New roads are planned to be constructed as part of the development of the area
surrounding the IUB.

The Merrifield West PSP area is planned to connect to Mt Ridley road through
the recently approved Lindum Vale PSP via a north/south connector road to be
delivered as an extension of Brossard Road (refer to Attachment 1 for details).
This road is estimated to be completed within 10 years.

There is currently a connection to Mickleham Road from the Merrifield West
PSP area via Poppy Street which was constructed as a private temporary
access road. This connection will be closed sometime in the future.

Aitken Boulevard will also be extended from Mt Ridley Road through to
Donnybrook Road. This section will be delivered by MAB and is scheduled to
be completed by late 2022 or early 2023. The section to the north of the IUB is
within MAB’s land and will be delivered by MAB as a developer contribution.
The section through the IUB is on road reserve currently owned by the
Department of Transport (DoT) and will be delivered by MAB, with funding to be
reimbursed through the Growth Area Infrastructure Contribution (GAIC).
Funding from GAIC will also be used to acquire the road reserve from DoT to
transfer it to Council.

When complete, Aitken Boulevard will provide a direct north-south link between
Donnybrook Road and Mt Ridley Road that will connect to the existing section
of Aitken Boulevard. This will provide a higher-grade connector road for traffic
heading further south into Craigieburn and Roxburgh Park.

9.8 Pedestrian/Cycling Analysis

9.8.1

9.8.2

9.8.3

The presence of table drains along the original section of Forest Red Gum Drive
in the IUB means there is no suitable location for pedestrians to walk on the
nature strip. The unsealed shoulders and road provide the most desirable
location for pedestrians to walk.

Cyclists would be required to ride on the road pavement or the unsealed
shoulder.

Before the connection of Forest Red Gum Drive and the Merrifield West PSP
area, residents have advised that pedestrians and cyclists felt a level of safety
while walking/cycling on the road due to the low vehicle volumes.

Hume City Council
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REPORTS - SUSTAINABILITY AND ENVIRONMENT
20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING

REPORT NO: SU613 (cont.)

9.8.4

9.8.5

9.8.6

9.8.7

9.8.8

9.8.9

9.8.10

9.8.11

9.8.12

9.8.13

9.8.14

The recent increase in vehicle volume means pedestrians are close to more
vehicles, and vehicles may not always be able to partially travel in the opposite
traffic lane while passing pedestrians.

This has led to increased risk to pedestrians and cyclists travelling along Forest
Red Gum Drive within the IUB even though the traffic speed has decreased
since the road was opened to through traffic.

Forest Red Gum Drive within the Merrifield West PSP area has a shared path
on the eastern side adjacent to Mt Ridley Woodland Reserve and a footpath on
the western side.

Several options have been considered to provide pedestrian and cycling
facilities on Forest Red Gum Drive. These options are explored in more detail
below.

Construct off-road 2.5 metre wide shared path

(@) An off-road 2.5 metre wide shared path could be provided to
accommodate pedestrians and cyclists. The width of the path may require
the table drain to be re-aligned or converted to sub-surface drainage.

(b) The expected cost of a 2.5 metre wide shared path is $840,000, which
includes $420,000 for the path itself and an additional $420,000 for
drainage modifications.

Construct 1.5 metre wide footpath

(@) A 1.5 metre pedestrian footpath can be incorporated into the road reserve
without a significant impact on existing drainage. Some sections of the
table drain may need to be realigned.

(b) Cyclists would be required to share the road with vehicles, which is
acceptable due to the low volume of cyclists and speed limit of 50km/h
along the road. Aitken Boulevard will include a shared path and this will
also provide another route for cyclists when it opens.

(c) The cost of a 1.5m wide footpath is expected to be approximately
$300,000.

The appropriate treatment for pedestrians and cyclists depends on the vehicle
volumes and what treatments are implemented to address the more significant
traffic volumes and speeds on Forest Red Gum Drive.

The continuation of the off-road shared path along Forest Red Gum Drive would
provide a sustainable transport route from the shared path within Merrifield West
PSP to connect with the shared path at the intersection of Mt Ridley Road, which
continues south on Highlander Drive.

However, a shared path would not be in line with the semi-rural intention of the
IUB and the planning of the local area intended to provide sustainable transport
options along Aitken Boulevard and the proposed north/south connector road
to be delivered as part of the Lindum Vale PSP.

A footpath could be provided with less impact on the road environment. Cyclists
would need to share the road with vehicles.

It is recommended that abutting residents are consulted regarding any plans for
pedestrian/cycling infrastructure on Forrest Red Gum Drive. If the residents are
in favour of a footpath or shared path, further investigation could be undertaken
to determine the scope of works required. The project cost would then be
clarified, however, to enable works to commence as soon as practicable it is
recommended that $300,000 be referred to Councils 2022/23 Capital Works
Program for consideration. This is the estimated cost to construct a footpath
along the length of Forest Red Gum Drive from Mt Ridley Road to Torrance
Street. If the scope increases beyond this, further funding could be considered
in 2023/24.

Hume City Council
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REPORTS - SUSTAINABILITY AND ENVIRONMENT
20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING

REPORT NO: SU613 (cont.)

9.9 Vehicle Traffic analysis

9.9.1

9.9.2

9.9.3

9.94

9.9.5

9.9.6

9.9.7

9.9.8

9.9.9

The traffic report available in the Merrifield West PSP documents does not
model any connection with Forest Red Gum Drive and therefore does not model
volumes along this road.

The section of Forest Red Gum Drive within the Merrifield West PSP area was
constructed as an Access Street Level 1, which has a design traffic volume of
1,000-2,000 vehicles per day.

Forest Red Gum Drive currently offers the only southern access to the Merrifield
West PSP area. With fully developed communities to the south, Forest Red
Gum Drive provides the most direct route to access these locations.

There is also a preference to use Forest Red Gum Drive instead of Mickleham
Road due to arterial road congestion and the shorter travel distance and time.

For example, Google Maps identifies Forest Red Gum Drive as the fastest route
for most trips within the Merrifield West PSP area to a destination on Mt Ridley
Road east of Forest Red Gum Drive. This includes any trips between the
Merrifield West PSP area and Highlands Shopping Centre.

Forest Red Gum Drive is currently accommodating a much higher traffic volume
than the road was initially designed to accommodate due to the sequencing of
surrounding subdivisions. This will lead to increased maintenance issues and
an impact on road safety.

A number of kangaroo related collisions within the IUB and Merrifield West Area
have also been reported to Council since the connection was opened.

Several options can be considered to treat Forest Red Gum Drive. The road
can be upgraded to accommodate the higher traffic volumes, treated/modified
to deter through traffic in using the road, or closed off to eliminate any through
traffic. These options are explored in more detail below.

Accommodate — Reconstruct Road

(@) Toaccommodate the higher volumes on Forrest Red Gum Drive, the road
needs to be upgraded. This would include kerb and channel, pavement
reconstruction and underground drainage.

(b)  The re-construction of the road is estimated to cost $4,500,000.

(c) The existing road reserve of Forest Red Gum Drive in both the IUB and
the Merrifield West PSP is 16m wide and is inadequate to accommodate
standard collector style road infrastructure that would be expected for the
volume of traffic it is currently carrying. This means some compromise
would be needed, such as reduced nature strips and a path on one side
only.

(d) If Forest Red Gum Drive was to be classified as a collector road, the
section within the Merrifield West PSP area would meet the criteria of a
narrow road as defined in the ‘Hume City Parking on Narrow Streets
Policy’.

(e) Streetlength indented parking would be needed to ensure two clear lanes
for through traffic and this would cost approximately $400,000. If the
project was to include indented parking, the total estimated cost would be
$4.9 million.

(f)  Council would not normally expect to provide additional road infrastructure
within a new estate for approximately 20 years after development.

(g) If the road is reconstructed, it would be suggested to provide a shared
path for cyclists and pedestrians.

Hume City Council
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REPORTS - SUSTAINABILITY AND ENVIRONMENT
20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING

REPORT NO: SU613 (cont.)

9.9.10

9.9.11

9.9.12

9.9.13

9.9.14

(h) The earliest a road upgrade of Forest Red Gum Drive could be delivered
would be in 2023/24, provided that all design, consultation and approvals
could be completed in 2022/23.

Deter — Traffic Calming Treatments

(a) The traffic volume has increased significantly due to through traffic, which
should be encouraged to utilise the arterial road network.

(b) Traffic calming devices can be used where significant through traffic
volumes are present on a road particularly when combined with speeding
and/or safety issues.

(c) Localised traffic treatments such as road humps and/or reverse priority
intersections could be installed to deter vehicles from using Forest Red
Gum Drive. These would discourage motorists by forcing vehicles to slow
down at treatments and cause passenger discomfort if not navigated at
an appropriate speed.

(d) If this option were explored, the earliest it could be delivered would be
2022/23, pending design and consultation. The estimated cost to install
traffic calming treatments on Forest Red Gum Drive is $500,000, which
could include a combination of road humps and reverse priority
intersection treatments.

(e) If traffic treatments are implemented, a footpath would also be
recommended for pedestrians.

Eliminate — Road Closure

(@) The original planning intention for Forest Red Gum Drive was for it to be
a local access street. To retain this function, the road could be closed to
through traffic.

(b) Council has the power under Schedule 8 of the Local Government Act
1989 to close the road by permanently erecting barriers.

() The volumes on Forest Red Gum Drive would revert back to
approximately 500 vehicles per day, which the current road pavement can
accommodate.

(d) Through traffic will be forced to use other roads which were designed to
accommodate the higher volumes of vehicles.

(e) Given the extensive statutory process involved, the earliest a road closure
could be delivered is likely to be 2023/24. Some civil works would be
required to provide end treatments at the road closure and the costs would
be approximately $150,000.

(f) If the road was to be closed, additional facilities for pedestrians and
cyclists would not be warranted given the low traffic volumes.

While upgrading the road would be the suggestion by most road users currently
travelling along the road, this option does not reflect the initial planning for the
road and does not align with HIGAP. Upgrading the road would also be
inconsistent with the standard of the new northern section which has only been
constructed for a maximum traffic volume of approximately 2,000 vehicles per
day.

The high costs of upgrading the road would have limited long term benefit with
future roads to be constructed in the surrounding area which will provide safer
and more suitable routes for motorists accessing the Merrifield West PSP area.

Upgrading the road would also change the classification of the section of Forest
Red Gum Drive from an access street to a collector road which would not align
with the intention of HIGAP or the Merrifield West PSP and may be met with
resistance from local abutting residents.
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REPORTS - SUSTAINABILITY AND ENVIRONMENT
20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING

REPORT NO: SU613 (cont.)

9.9.15

9.9.16

9.9.17

9.9.18

9.9.19

9.9.20

9.9.21

9.9.22

9.9.23

The new connection would have to be removed to return Forest Red Gum Drive
to a no-through road. The closure of the connection would reduce the traffic
volumes back to within the structural capacity of the road and allow the semi-
rural intention of the road to be maintained.

The closure would need to be in line with CFA requirements, given the risk of
fire in the IUB and the potential benefit the Forest Red Gum Drive connection
may provide, also noting that it was set out in the Merrifield West PSP.

Closing Forest Red Gum Drive to through traffic would increase travel times for
residents of the Merrifield West PSP area. The residents that chose to purchase
or move into the Merrifield West PSP area did so with the knowledge that Forest
Red Gum Drive was an available route for travel which was outlined in the
Merrifield West PSP. Road closure would likely be met with resistance from this
part of the community.

The option to construct traffic calming devices represents a compromise
between upgrading the road and closing it. The road has a high percentage of
through traffic and 85" percentile speeds more than 10km/h above the speed
limit, which meets Council’'s guidelines for the installation of traffic calming
devices.

Due to the lack of alternative routes, the deterrent effect may not be as
substantial as intended, however the treatments would also work to increase
the safety of users on the road by reducing traffic speeds. Once alternative
routes are available, the deterrent effect could be expected to increase, further
reducing traffic to within an acceptable volume that would support the amenity
and function the road was intended to serve.

The planning for the Merrifield West PSP did not anticipate high volumes
travelling along Forest Red Gum Drive and provided roads with higher
capacities elsewhere within the estate to connect with future roads.

Until these future roads are constructed, the southern access to the Merrifield
West PSP area via Forest Red Gum Drive is highly desired by residents and
should be maintained at least until an alternative southern access is
constructed.

A number of other cost-effective interim treatments should be implemented on
Forest Red Gum Drive in order to provide a safer road environment until the
ultimate road network is constructed. These treatments are detailed below.

Recommended Interim treatments

(@) Regular pavement maintenance already incorporated in Council’s
program will monitor and rectify any increased deterioration of the road.
This will maintain a safe road environment while the road is operating
above its desirable capacity.

(b) The 85" percentile speed of traffic using Forest Red Gum Drive is more
than 15km/h over the default speed limit. Noting the semi-rural feel of the
road, traffic speeds may be attributed to by motorists not being aware they
are within a built-up area where a default speed limit of 50km/h applies.

(c) To reinforce the speed limit, the installation of 50km/h speed limit signs is
being arranged on Forest Red Gum Drive. The signs will alert and remind
motorists of the speed limit that governs the road.

(d) Forest Red Gum Drive has also been added to the Council speed display
trailer sites list. The speed display trailer displays the speed limit for a road
and alerts motorists to their travel speed, followed by a message e.g.,
thank you or too fast/slow down. This speed display trailer is continually
rotated through the sites on the speed display trailer sites list.
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REPORT NO: SU613 (cont.)

10.

(e) Kangaroo Warning signs are proposed to be installed along Forest Red
Gum Drive to address a recent increase in collisions with kangaroos.

(f) It is proposed to also install a centerline and raised reflective pavement
markers along the length of Forest Red Gum Drive, which will improve
delineation and encourage motorists to keep to their side of the road.

(@) The above signage, centre line and raised reflective pavement markers at
an estimated cost of $27,000 can be provided through Council’'s 2021/22
Responsive Road Safety Works budget.

9.9.24 Council officers will also write to Victoria Police to request enforcement of traffic
speeds. Once the speed limit signage has been installed and the speed display
trailer placed on Forest Red Gum Drive, further traffic surveys will be
undertaken to determine if traffic speeds have reduced to acceptable levels. If
the traffic speeds are not within acceptable levels, other options to treat the
traffic speeds could be considered.

9.9.25 Traffic calming treatments will be considered as a last resort noting that they
are an urbanised treatment and would not be in-line with the surrounding
environment or intention of the road and local area.

9.9.26 On completion of Aitken Boulevard to the east and the north/south connector
road in the Lindum Vale PSP, it is expected that a significant proportion of
through traffic currently using Forest Red Gum Drive would instead use these
roads.

9.9.27 The new road connections will be constructed to an urban standard designed
to accommodate collector road traffic volumes making them more attractive
routes for through traffic in the area.

9.9.28 Forest Red Gum Drive should then be re-investigated to determine if traffic
volumes have been reduced to an acceptable level. Otherwise, further
treatments or implementation of one of the options discussed in section 9.9 of
this report could be considered.

CONCLUSION:

10.1

10.2

10.3

10.4

Forest Red Gum Drive is within an I[UB and was designed to carry around 1,000 vehicles
per day.

Despite Council concern over the proposed connection of Forest Red Gum Drive to the
Merrifield West PSP area, the road connection was approved as part of the PSP and
Forest Red Gum Drive now carries approximately 5,000 vehicles daily which is a
significant increase from its previous traffic volume of approximately 500 vehicles per
day. However, the road currently provides an important link for residents in the Merrifield
area until other road connections are provided.

Pedestrian facilities are recommended to be upgraded along Forest Red Gum Drive
between Mt Ridley Road and Torrance Street. It is recommended that consultation be
undertaken to seek input on this and to inform residents of the ultimate road network for
the area.

The road will be monitored to assess if the effectiveness of treatments such as speed
signs and line marking, as well as the impact of future road development such as Aitken
Boulevard and the north/south road in the Lindum Vale PSP.
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Attachment 1 - Locality Plan
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REPORT NO: SuU614

REPORT TITLE: 2 Shepherds Lane Sunbury - Sunbury South Town Centre
Urban Design Framework

SOURCE: Brydon King, Senior Town Planner

DIVISION: Planning and Development

FILE NO: PDP1100

POLICY: - Hume Planning Scheme

STRATEGIC OBJECTIVE:

ATTACHMENTS:

4.1 Facilitate appropriate urban development while
protecting and enhancing the City’s environment, natural
heritage and rural spaces.

1. Policy and controls assessment

2. Locality plan

3. Sunbury Town Centre Urban Design Framework
November 2021

Application No:

PDP1100

Proposal: Sunbury South Town Centre - Urban Design Framework
Location: 2 Shepherds Lane Sunbury

Zoning: Urban Growth Zone Schedule 9

Applicant: Sandhurst Retail and Logistics

Date Received:

17 June 2021

1.  SUMMARY OF REPORT:

1.1

1.2

1.3

1.4

An application has been received by Council to approve an Urban Design Framework
(UDF) to help guide the development of a major activity centre with the Sunbury South
Precinct Structure Plan (PSP) on land located south west of Sunbury Road.

The Sunbury South PSP, and the Urban Growth Zone Schedule 9 (UGZ9), that applies
to the subject land, provide for a major activity centre south west of Sunbury Road,
referred to as the Redstone Hill Major Town Centre in the PSP. A requirement of the
UGZ9 is that an urban design framework is prepared and approved via Hume City
Council and the Victorian Planning Authority (VPA) to identify the concept layout of the
town centre before any development starts.

The UDF will guide future detailed decision making associated with the development of
the town centre. The proposal seeks support for the urban design framework and refers
to the proposal as the Sunbury South Town Centre UDF. The UDF submitted varies the
original concept outlined in the PSP whilst respecting the principles of the “main street”
concept.

The UDF has been assessed in consultation with the VPA and Department of Transport
(DoT) and is considered to provide for an innovative layout that can accommodate the
key elements associated with the proposed town centre and is recommended for
approval.

2. RECOMMENDATION:

That Council, having considered the Urban Design Framework for the Sunbury South
Town Centre dated November 2021, 2 Shepherds Court Sunbury, on its merits, resolves
to approve the Urban Design Framework.
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REPORT NO: SU614 (cont.)
3. PROPOSAL:

3.1 The Sunbury South Redstone Hill Major Activity Centre Concept Plan is based on a main
street layout. The proposal is for a UDF that is generally in accordance with the Sunbury
South Redstone Hill Major Activity Centre Concept Plan but with a contemporary
interpretation of the design elements. The proposal is also developed to respond to the
requirements of Clause 2.6 of UGZ9.

3.2 The UDF submitted provides for consolidation of the proposed Town Centre site and
relies on realignment of the connector road along the north west section of the site with
Sunbury Road.

3.3 The UDF as submitted is based on the following themes with guidelines related to each
of the themes:

Land Use

Movement and Access
Public Realm and Landscape
Built Form and Massing

Sustainability

3.4 Key features that define the UDF and the layout of the Town Centre are as follows:

Consolidation of the retail, commercial, mixed use and community facilities with
connecting areas of public space.

Retail focus at ground level with the incorporation of mixed use, residential and
commercial elements being located above the retail areas in vertical forms.

A main concourse that runs east west through the precinct and acts as a re-
imagined main street with a strong pedestrian focus,

A pedestrian precinct loop that allows strong pedestrian movement through the
precinct and through different zones of use and activity.

Strong urban design principles to integrate taller elements with ground level
elements to ensure appropriate scale and connection are maintained through the
precinct.

A vehicle loop road to allow appropriate vehicle access, deliveries and transport
with use of undercroft parking spaces to the south east of the site to minimise
space used by at grade car parking.

Interface to the wetland precinct to the south east and inclusion of public realm
spaces both privately and publicly managed.

A transport hub to allow connection to bus transport options to the site.

View lines to Redstone Hill to the south west are maintained and respected as
part of the layout and alignment of the town centre.

Figure 1 below shows the proposed UDF features.

Figure 2 below highlights the original Concept Plan from the PSP and the proposed UDF that
re-interprets the principles of the Concept Plan
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REPORT NO: SU614 (cont.)

5.2.2. Urban Design Framework FIGURE7 - Sunbury South Urban Design Framework Plan
Plan

The Town Centre urban structure is underpinned by
a design that seeks to i ictivity
centre uses around a dynamic Concourse and Precinct
Loop.

Key features of the urban structure include:

=A of mixed- retail,
residential and community activities within a
high quality public realm environment.

= Compact urban form achieved through vertical
stacking of commercial and residential uses
above the retail focused ground plane without
compromising key viewlines to Redstone Hill.

= A hierarchy of Town Centre circulation, addressing
any potential user conflicts through the provision
of defined pedestrian circulation loops and
separated vehicular loop roads.

= A Concourse spine that acts as a ‘re-imagined”
main street thatis traversed by the Precinct Loop.

= APrecinct Loop that enables prioritisation of
pedestrian movement throughout the centre.

= Varied character nodes at intervals along
the public circulation loops thatwill enhance
pedestrian experience and the civic centre
character.

= Acompact and dense Town Centre built form
that enables a clear articulation of the different
buildings and their uses, allowing for visual
definition of hierarchy and access using high
quality facade materials and consistent facade
activation.

Defined public spaces thatwill anchor the east/
‘west edges of the Precinct Loops ensuring
integration with the broader green spine
network leading to Redstone Hill and key gree
suchas 3

- of views and
the Town Centre to Redstone Hill and long distance
views to the Melbourne CBD.

C.) on® w© P
Figure 1: Sunbury South Town Centre UDF

FIGURE 10 - Redstone Hill Major Town Centre Concept Plan FIGURE 11 - Sunbury South Town Centre UDF Framework Plan

Figure 2: Sunbury South Town Centre UDF compared to Concept Plan in PSP

4. SITE AND SURROUNDS:

4.1 The subject site at 2 Shepherds Lane is located within the Sunbury South Precinct
Structure Plan area. The site is located on the south side of Sunbury Road.

4.2 The subject site is approximately 10.3 ha in size and has a six metre fall from the south
west to the north east. The site has view lines to Redstone Hill to the south west and
long distant views of the Melbourne CBD to the south-east. The site is currently vacant
and residential development is occurring to the north west of the site.

5. PLANNING CONTROLS:
Urban Growth Zone Schedule 9
5.1 The subject site is zoned UGZ9. The zone aims to implement the Sunbury South PSP.
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REPORT NO: SU614 (cont.)

Trigger for permission

5.2 Clause 2.6 of the UGZ9 details that a permit must not be granted for use, development
or subdivision in the area outlined for the Sunbury South town centre until a UDF has
been prepared to the satisfaction of Council and the VPA.

5.3 Clause 2.6 outlines information requirements that a UDF is required to respond to and
are addressed in the assessment section of the report below.

Aboriginal Cultural Heritage

5.4 Issues related to aboriginal cultural heritage ad obligations under the Aboriginal Heritage
Act 2006 have been addressed via the approval of the Sunbury South PSP.

Planning Policy Framework

5.5 The relevant policies and controls are listed in Attachment 1 including detailed
assessment against the Sunbury South PSP and the requirements of UGZ9.

6. REFERRALS:
6.1 The application was referred to the VPA and DoT for comments.

6.2 DoT have confirmed support for the UDF via correspondence of 23/11/2021 and that
integrated land use and transport outcomes will be provided. Importantly DoT have
required that the service road from Sunbury Road will not have direct access to the loop
road and the town centre and this has been captured in the UDF document.

6.3 The VPA have confirmed general support for amended UDF and will undertake their own
final assessment to confirm a position on the UDF.

7. ADVERTISING:

7.1 There are no formal requirements or processes in legislation for public notification of the
UDF. The process of assessment of the merits of the proposal rest with Council and the
VPA.

8. ASSESSMENT:

8.1 The UDF submitted is considered to provide an innovative and contemporary
interpretation of the organising elements associated with the original main street layout
supported in the Sunbury South PSP.

8.2 The UDF seeks to consolidate and align some elements in a new configuration however
the overall outcomes and deliverables are considered to be generally in accordance with
the outcomes sought in the original town centre concept plan. The key elements that
reinforce the alignment of the UDF are as follows:

e Pedestrian focus

e Compact form

e Orientation to the wetland to the east

e Under croft parking versus larger areas of at grade parking
¢ Planned public spaces with different activities and focus

e Integration with the community activity centre

8.3 The UDF supports the role of the major town centre providing for up to 25 000 square
metres of retail floor area and opportunities for office uses at ground level and the upper
level of the layout. The UDF also promotes mixed use outcomes with residential
development across the upper levels of the town centre area to provide vibrancy and
ongoing support to uses in the centre. Increased density will occur in residential areas
surrounding the town centre to provide population in a walking catchment to the centre.
The proposal also allows for integrated community facilities and transport facilities.
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REPORT NO: SU614 (cont.)

8.4 A detailed assessment of the UDF against the requirements and guidelines in the
Sunbury South PSP and the requirements of Clause 2.6 of the UGZ9 are outlined in
Attachment 1.

8.5 It is important to note that the purpose of the UDF is not to resolve issues of detailed
design but to confirm a spatial layout and division of uses to help inform separate and
subsequent planning permit applications. The UDF achieves this and confirms a
pedestrian friendly environment that includes managed public spaces to help encourage
a town centre that attracts people to the place with a focus on a range of spaces and
activities to encourage people to stay for a range of reasons from shopping, socialising,
recreation and community activities.

9. CONCLUSION:

9.1  The Sunbury South Town Centre UDF is an important element in supporting the growth
of Sunbury. The UDF has re-interpreted the original organising elements associated with
the main street layout in the Sunbury South PSP to an innovative and contemporary
format.

9.2 The UDF is considered to support a town centre layout that provides connected and
functional spaces to support the developing community that are easily accessed by
vehicles and pedestrians. The UDF is recommended for approval to inform future
planning permit applications associated with detailed development of the site into the
future.

Hume City Council Page 21



REPORTS - SUSTAINABILITY AND ENVIRONMENT
20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING

REPORT NO: SU614 (cont.)
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Attachment 1 - Policy and controls assessment

Attachment 1

PDP1100 — Sunbury South Town Centre Urban Design Framework (UDF)

Planning policies and assessment against Sunbury South PSP and Clause 2.6 of Urban
Growth Zone Schedule 9

The following clauses in the Hume Planning Scheme are relevant to this proposal:

Clause Applicable objective / strategy / purpose

Planning Policy Framework

11.01-1S — Settlement To promote the sustainable growth and development of
Victoria and deliver choice and opportunity for all
Victorians through a network of settlements.

15.01-1S — Urban design To create urban environments that are safe, healthy,
functionaland enjoyable and that contribute to a sense of
place and cultural identity.

15.01-2S — Building design To achieve building design outcomes that contribute
positively bthe local context and enhance the public
realm.

17.02-1S - Business To encourage development that meets the community’s

needs for retail, entertainment, office and other
commercial services.
19.02-4S — Social and cultural | To provide fairer distribution of and access to, social and

infrastructure cultural infrastructure.
19/02-6R — Open Space To strengthen the integrated metropolitan open space
Metropolitan Melbourne network.

Local Planning Policy Framework

21.02-1 — Managing growth and | To facilitate large scale change that meets the needs of
increasing choice Hume’s growing population and provides choice and
equitable access to a range of housing, employment,
transport, services and facilities.

21.02-3 - Sunbury To facilitate the growth of Sunbury while retaining its
unique landscape and township qualities.
21.04-1 — Urban design To enable well designed medium density and higher

density residential development that protects the amenity
of existing residents and sensitively responds to identified
preferred neighbourhood character.

21.04-3 — Landscape character | To ensure development protects significant and unique
landscape values which contribute to Hume’s character
and identity.

21.05 — 1 Activity centres To facilitate new and expanding activity centres in the
hierarchy of activity centres within Hume.

Zoning Provisions

37.07 — Urban Growth Zone o To implement the Municipal Planning Strategy and the

Schedule 9 Planning Policy Framework.

e To provide for residential development and a range of
commercial, industrial and other uses in small towns.

e To encourage development that respects the
neighbourhood character of the area

To allow educational, recreational, religious, community

and a limited range of other non-residential uses to serve

local community needs in appropriate locations
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Sunbury South PSP assessment - Requirement 26 and Guideline 25

Requirement 26

Requirements

Response

Comply with and fulfil the vision and associated
key organising elements for the centre as
shown in Figure 4 and respond to the
Redstone Hill Major Town Centre Concept
Plan at Figure 5.

The proposal modifies the layout from
that at Figure 5 of the PSP but
provides for a compact and
pedestrian focussed layout. The Main
Street elements have been
incorporated via the pedestrian
concourse and a vehicle loop road.
The UDF has responded to the
organising elements identified in the
PSP at Section 5.2.1. The sustains
the key organising elements as
follows:

e Strong pedestrian and vehicle
movement network with
appropriate separation

e Core links to a central layout
of activity and open space
areas linked back to major
road networks

e Permeable open space
provision that links across the
extent of the UDF.

Provide for the strong integration of the centre
with the surrounding residential areas and
community/education facilities, with a high level
of built edge and surveillance along the primary
streets for pedestrian access to the centre.

The UDF provides a layout that
supports built edge outcomes and
surveillance to the street network and
strong pedestrian permeability
through and around the site.

The community/education facilities
are located to the south and the UDF
has confirmed the importance of a
strong north-south connection to
those spaces potentially through the
park space to the south west in the
UDF.

Minimise barriers to pedestrian and bicycle
access to the centre, notably across Sunbury
Road, loading and car parking areas.

The access to the UDF in relation to
Sunbury Road will be managed by a
future signalised intersection.

The UDF allows separation of
vehicles and pedestrian and reduces
at grade car parking.

Provide for a balanced movement network
within the town centre, catering for the needs
of vehicles, pedestrians, cyclists and buses,
including clear designation of public and
private streets, and arrangements for bus
movements to the bus interchange facilities, to
the satisfaction of the responsible authority and
Public Transport Victoria.

The UDF provides for a bus
interchange with access from the
north-south connector. DoT have
supported the proposed interchange
siting and size.
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Provide for the prioritisation of pedestrian
movement on key desire lines, and provide for
a continuous path of travel within the centre to
key destinations, including the location and
form of pedestrian crossing of streets, use of
laneways, and paths across car parks that
reflect desire lines.

The UDF provides for clear
pedestrian movement around key
elements of the area via linear
pedestrian concourse and separate
pedestrian loop. These movement
spaces allows connection and travel
through the various zone of activity,
including open space areas, planned
within the UDF.

Street crossings and links to pathway
networks beyond the UDF are
identified.

Integrate the commercial and office areas
fronting Sunbury Road with the Main Street
and retail core.

The UDF integrates commercial
development into the core of the
layout to support mixed use outcomes
and also designates an area to the
north east of the UDF. Importantly the
area to the north east will need to
ensure a quality design and
landscaping outcome which are
emphasised in the UDF.

Provide for any public street or laneway to
meet the required Council standards, or any
alternatives as agreed with Council.

The street network and connections
can accord with relevant standards
which will be confirmed via future
planning applications.

Ensure that development and access along
Sunbury Road does not direct activity away
from Main Street as the primary retail and civic
heart of the centre.

The UDF provides a strong central
activity area including retail,
commercial, entertainment, hospitality
and open space. The activity area
directed to Sunbury Road is not
considered to detract from the core
area and its prominence.

Limit the development of convenience
restaurants along the Sunbury Road frontage.

The UDF acknowledges the
importance of the interface to
Sunbury Road as a gateway which
will help consideration of uses in the
location as part of future planning
permits.
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Guideline 25

Guidelines

Response

Provide for a diversity in the size of tenancies
which deliver vibrancy and continuous street
activation, particularly along Main Street

The UDF allows for opportunities for a
range of active tenancies along the
pedestrian concourse and pedestrian loop.
Sleeving of retail is available with
commercial and residential available in the
multi-level core buildings. Vibrancy of both
retail, hospitality and open space areas are
available.

Ensure suitable movement for required modes
along private streets and for appropriate
pedestrian access through internalised and/or
private spaces, to ensure pedestrian access
through the centre is not compromised outside
regular business hours.

Both Council and private managed public
space will be available movement at all
times. The Right Angle public realm
strategy in the UDF confirms how these
spaces will be functional and be accessible
with only the public concourse being
limited to 18 hours and all other spaces
available 24 hours day.

Distribute key land uses to ensure appropriate
activation of Main Street as the heart of the town
centre, as well as opportunities for continual
activity within the centre throughout the day and
evening.

The arrangement of spaces and activation
areas is clear in Figure 16 of the UDF and
allows for concentration along the covered
concourse and connection with the
pedestrian loop.

Locate buildings which achieve high levels of
articulation along the Main Street and secondary
streets, including (as appropriate) clear glazing
and regular entrances, an appropriate range of
building material/colour palette themes and
architectural design treatments (including
opportunities for signage integration into building
design).

The overall layout allows for articulation
and connection between building forms
and the pedestrian focussed areas. The
UDF promotes integrated design themes
and way finding signage to provide for
coordinated outcomes.

Maintain views to Redstone Hill and ensure
landmark buildings and public spaces present
well to key view lines within the centre.

The UDF recognises the views to
Redstone Hill and maintains to lines to the
south west. The inclusion of the park in the
south west of the UDF site provides for
increased availability of the views to
Redstone Hill.

Stage the development of the centre to achieve
a main street feel early in the life of the
development and provide high levels of
accessibility.

Indicative staging includes delivery of the
pedestrian concourse and loop.

Ensure that high quality gateways define the
entrances to the town centre through landmark
buildings, landscaping and public realm
treatments.

Landmark buildings are part of the core of
precinct. Landscaping and design
outcomes are a focus of the entries to the
sites.

Reinforce the sense that Sunbury is more like a
country town than a suburb of Melbourne,
including an appropriately landscaped boulevard
treatment to Sunbury Road, building orientation,
and building scale, orientation and massing, and
signage height and design.

The proposal provides an innovative
response to the town centre whilst
maintaining the key organising elements.
The spacing and activity proposed
supports the country town atmosphere but
the changes in Sunbury as a growth centre
do not allow the scale of a country town to
be captured.
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Minimise impact on the amenity of the town
centre associated with deliveries and loading,
waste storage and vehicle parking.

The layout minimises extensive areas of at
grade parking and relies on under croft
parking areas. This helps provides for
pedestrian friendly spaces and landscape
outcomes. Loading and service areas for
short term can be provided for on the loop
road and other opportunities will exist via
the under croft parking areas.

Urban Growth Zone Schedule 9 - assessment Clause 2.6

Requirements

Response

Demonstrates how it responds to the vision
of the Precinct Structure Plan, the
organising elements for the centre at Figure
4, and the concept plan at Figure 5 of the
Precinct Structure Plan.

Section 5.2 of the UDF explains how the
key elements have been captured. Of note
are the following:
e A centralised building form with
mixed use outcomes.
e Pedestrian friendly areas and
connection serviced by a loop road.
¢ Good opportunity for access
activation and connection between
public spaces and commercial
businesses.
e Good opportunity for zones of
activity in publicly available areas.
e Opportunity to enhance the UDF to
achieves positive outcomes in the
interface to Sunbury Road.

Clearly defines the future
ownership/management of roads and public
spaces within the centre, including public
access arrangements for privately
controlled land.

Section 5.5 breaks down the public spaces
controlled by Council and privately. A public
realm strategy has been included which
details how these spaces will be activated
and the purpose of areas including access
and management.

Identifies the key elements of the public
realm and publicly accessible private
spaces, proposed building material/colour
palette themes, and landscaping of these
spaces to ensure a continuity of design and
sense of place.

Areas of public realm are identified along
with how activation will occur. Section 5.6
relates to building forms and materials and
seeks to have a varied yet unifying
materials and colours. The principles of the
importance of material and colours have
been captured in Section 5.6 and individual
permit applications will endeavour to ensure
consistent outcomes for that issue across
the UDF area.

Identifies the location and method for
deliveries, waste disposal, parking, and
vehicle access, particularly for non-retail
elements within the town centre. |dentifies
potential local bus network routes, including
access to a centrally located bus
interchange.

Section 5.6 details movement and transport
connections through the site. The proposal
is based around areas of under croft
parking that will also provide for deliveries
and loading. Some short term opportunities
for deliveries and loading will also be
provided for in the loop road. A bus
interchange is proposed and accessibility to
public transport via the surrounding road
network is anticipated.
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Identifies the proposed staging of the Staging is detailed in the UDF with the
development of the town centre, including focus of Stage 1 being the central building
indicative timing of development of the main | forms, the concourse and pedestrian loop,

components of the centre, access the north east area facing Sunbury Road
arrangements at each stage, and how and the under croft parking.

future development areas will be treated in

the interim
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Attachment 2 — Locality Plan

2 Shepherds Lane Sunbury

PDP1100

Sunbury South Town Centre Urban Design Framework (UDF)

SRERKIEKEK,
GRIRRKRKIKARS
RRRRRRRIIRIIIRLRLRS
(RIS ERERIIILIIRS
RIS
OO ote e teetetocetetetatae e %o
SIS EERE LS
O S 00,0000 O 0.0 00 0 O OO0
RRIIKLELS
ERRIKILS
SRKIKA
RS
QIR

S
%:
3
%5
X
X
55
‘0
0
oS
3
&5
S
&
5%
55
00
5%
&
&
!
%
X
%S
000
3
X

SRRARRILIKS

R RIRIIIEIIRIIRIRIK

RS S RRIRRHII IR RIRIRRRKK

0000000000000000000ooonounwﬂwowbnon% R
%

S0 050 & 0N 0

RIS IR K RIHRIHKR IR

s
%wwsw\,\%@.:QQOQOOQ

2% X
RIS IEIRERRLIBIREK
e
R IREIREL RIS RIS
R R R R SRS IILRRILLIIALR
R R RO RRERRIILKKE,
000 0 R0 IERILIIKKS,
3RS RRERIRRELRLRRLLKIKKLRD
R R RRIIIRIELIBIRIRRIIIRALAK
R RIS LIRRARRARIRIAKS
23R RIS
BRI RKREL IR KLOKILKKIKKS
RIS IKALIKIK LK IEKLRL
RIS,
SRR ERERRRILLEKLEIRLRRIKS
O e e e e e e 0 e 000 e 20 0 2 T e e e e e e e e e e e e e e e 2 et e e e e e,
SRR IRRRIRIIRIEKKERRKLKL
< SRR RERREREREREERRRELRIRERIRRELIIRRRKRLKIRRKS
R R R IR
R I R O I I IR KK KKK
R I RLIIKLIIKIIRIIIRLIKIIKLIKIKS
(X 00 000 00 00 0 e e e 0 e e e o e o 0 e 00 000 002000 202020 2026 2020 %0 0 te e te o 0 de 0 2o 20 % e % %
9% 5\\’"“”"’0””"”0“”0””"0"’0”0’.”"0’0_"
£XS SRR R IS IERRIRIIRIILIS
RS g R R R R SRR SLIRERIIRRIRAIRK
XX R R SRR RHIRRIIRIIILIIHAIKS
/4
RS 2R R S RIS
RS GRIRIRSLLLILRIERE R SRRRRRILIIRAL
1S X SRR IRRIIIRRIREKLK,
1% R IRRRIIKK IR
RORRRRIR EREIIIRIRIOIKRNK
IR RIS
SRS IKIRIHRIHIIIIHIRIHILIRLIHIHRI K
OSSR, J LRI
KBS Q2R IRRRRLIRIKIKIIRRKES
SQRBLERLIS RRRRLIIREIRELIELLLIRILKIKL
SXIRRAAGRR R RRLIRILIERARKS
SBIEK R RERERILSKERIKLLKIS
FILRLR 0000000202020 %0 0 0 P00 20 %0 % 220 %!
HSLKL SZRSREERERIRERRLREER,
ERRRKS SRRIRIRRARLRALK
20302028, R IKRIREKLS
SIS QSLRIKIKIKRKER
8L SSOIROLIIREIKKS
SRS ZRERSIREIRL
OB QRRRIIKIEIRL
RS RRRIRRALKS

%
3
95
%
208
0
Do
%
5

Q

X2

<
Zoning plan

Subject site

Page 29

Hume City Council



REPORTS - SUSTAINABILITY AND ENVIRONMENT
20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING
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7
Aerial photo: Subject site (Source: Near Maps)
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REPORTS - SUSTAINABILITY AND ENVIRONMENT

20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING

REPORT NO: SU615

REPORT TITLE: 47 Arncliffe Boulevard, Greenvale - Development of four
dwellings and four lot subdivision

SOURCE: Harry Valentine, Statutory Planner

DIVISION: Planning and Development

FILE NO: P24029

POLICY: Hume Planning Scheme

STRATEGIC OBJECTIVE: 4.1 Facilitate appropriate urban development while

protecting and enhancing the City’s environment, natural
heritage and rural spaces.

ATTACHMENTS: 1. Recommendations and Conditions
2. Planning Provisions and Clause 55 Assessment -47
Armncliffe Bld Greenvale

3. Locality Map - 47 Arncliffe Boulevard, Greenvale
4. Assessment Plans

Application No: P24029

Proposal: Development of four dwellings and four lot subdivision.

Location: 47 Arncliffe Boulevard, Greenvale - Development of four
dwellings and four lot subdivision

Zoning: General Residential Zone — Schedule 1

Applicant: iPlanning Services Pty Ltd

Date Received: 21 September 2021

1. SUMMARY OF REPORT:

1.1 Planning approval is sought for the development of four dwellings and four lot subdivision
at 47 Arncliffe Boulevard in Greenvale.

1.2 The application was advertised by direct mail and the erection of one on-site sign. Six
objections have been received to date. The application is being reported to Council as
the number of objections exceeds officer delegation.

1.3 The application has been assessed against the relevant policies, and the provisions
under the Hume Planning Scheme. On balance, it is recommended that a Notice of
Decision to Grant a Planning Permit be issued.

2. RECOMMENDATION:

That Council, having considered the application on its merits and the objections
received, resolves to issue a Notice of Decision to Grant a Planning Permit for the
development of four dwellings and four lot subdivision at 47 Arncliffe Boulevard,
Greenvale, subject to the conditions in Attachment 1.

3. PROPOSAL:

3.1 The application seeks planning permission to develop the land for four dwellings and four
lot subdivision at 47 Arncliffe Boulevard, Greenvale - Development of four dwellings and
four lot subdivision as follows:

3.1.1 The layout of the dwellings is in a symmetrical shape following the rectangular
layout of the lot. Dwellings one and two have a frontage to Arncliffe Boulevard
whilst dwellings three and four sit at the rear of the site with access provided by
a crossover and internal vehicle turnaround.
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3.2

4.1

4.2

4.3

3.1.2 The dwellings are of an almost identical layout of two bedrooms, bathroom,
living/dining area and substantial private open space.

3.1.3 Dwelling one has a floor area of 75 square metres, dwelling two has a floor area
of 74.7 square metres and dwellings three and four have a floor area of 84.4m2.
The dwellings will be constructed from face brickwork with the front elevation
being rendered and a 22.5 degree pitched tiled roof. The height of the dwellings
will be 4.41 metres to the top of the roof with 2.7 metres high walls to eave
height

3.1.4 A single car space (uncovered) will be provided for each dwelling and the car
parking area is located in between the dwellings. The car spaces have the
dimensions of 2.6 metres wide and 4.9 metres long and have appropriate
reversing area to manoeuvre in and out of the site in a forward direction. The
common property driveway will be 3.0 metres wide and constructed from
concrete.

3.1.5 The existing crossovers will be removed, and one central crossover will be
provided.

3.1.6  Dwellings one and two will be setback 6.2 metres from the Arncliffe Boulevard
frontage and 3.0 metres from either the east or west boundary of the site. The
two rear dwellings are setback 3.0 metres from the northern boundary and at
least 1.6 metres from either the east or west boundary.

3.1.7 ltis also proposed as part of this application to subdivide the site into four lots
and create common property in the form of a driveway and turnaround area.
The common property will have an area of approximately 120.6 square metres.
All services will be provided to the site including water, sewerage, drainage,
electricity, gas and telecommunications.

3.1.8  Each dwelling is provided with at least 25 square metres of Secluded Private
Open Space and 40 square metres total of Private Open Space.

Summary table of development

Site Area 822 square metres

Site Coverage 318.5 square metres (38.5.0%)
Permeability 332 square metres (40.39%)
Garden Area 293.35 square metres (35.6%)
Dwelling density 1:205.5 square metres

SITE AND SURROUNDS:

The subject site is located on the northern side of Arncliffe Boulevard. The site is
rectangular in shape with a frontage of 23.5 metres to Arncliffe Boulevard, a northern
boundary of 24.98 metres, an eastern boundary of 33.71 metres and a western boundary
of 34.12 metres with a total land area of 822m?2.

The site is currently occupied by a double storey brick dwelling with pitched roof and an
attached double car garage located on the western side of the dwelling. There are two
existing concrete crossovers to the site from Arncliffe Boulevard and a street tree planted
on the grassed natures trip.

The site is relatively flat with a slight fall from the south to the north where there is an
existing sewerage and drainage easement. There are some existing exotic trees planted
in the northeast corner of the site with remainder of the rear yard being grass and
concrete pavement.
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4.4 The surrounding development includes mainly residential development that consist of
single and double storey buildings. To the west of the site is an existing double story
townhouse development that comprises two attached dwellings and to the east is a
single storey dwelling. On the opposite side of the site are a mixture of single and double
storey dwellings. Each dwelling has a concrete crossover to a single or double car
garage. Some properties have a double driveway.

4.5 The existing neighbourhood character reflects a mixture of single and double storey
dwellings that have been built in the 1980s. The majority are constructed from brick and
the roofs are tiles.

4.6 The site is relatively close to shops, public transport, schools and recreational facilities.
The site is located approximately 1.4 kilometres to the west of the Greenvale Shopping
Centre. Greenvale Reserve is located 165 metres to the west of the site with access to
it from Arncliffe Boulevard. Bradford Reserve is located approximately 1.2 kilometres to
the west of the site.

4.7 The site is located close to a number of schools including the Greenvale Primary School
located 1.7 kilometres to the west on Bradford Road and Greenvale Secondary College
located 1.7 kilometres to the south. St Carlos Catholic Primary School is located 2.2
kilometres to the south. The subject site is located close to bus stops in Greenvale Drive
which is located south of the site and is situated within 450 metres on both sides of the
street. The Roxburgh Park Railway Station is located proximity 4.0 kilometres to the east
of the site 1.5 kilometres to the west.

4.8 There is no relevant planning history for this site.

5. PLANNING CONTROLS:

General Residential Zone

5.1 The subject land is zoned General Residential Zone Schedule 1. The purpose of the
zone is to encourage development that respects the neighbourhood character of the area
and to encourage diversity of housing and housing growth in locations offering good
access to services and transport.

Planning permit triggers

5.2 Aplanning permit is required for the development of two or more dwellings on a lot, within
the General Residential Zone 1 (Clause 32.08-6 of the Hume Planning Scheme).

5.3 A planning permit is required for subdivision of land, within the General Residential Zone
1 (Clause 32.08-3 of the Hume Planning Scheme).

Aboriginal Cultural Heritage

5.4 The subject site is not located within an Aboriginal cultural heritage sensitivity area.
Particular Provisions

5.5 The key assessment provisions related to the proposal are Clause 52.06 — Car parking,
Clause 53.18 Stormwater management in urban development, and Clause 55 — Two or
more dwellings on a lot, Clause 56 Residential subdivision and are discussed in the
assessment section of the report.

Planning Policy Framework

5.6 The Planning Policy Framework (including the Local Planning Policy Framework) sets
out objectives and strategies relevant to this application, including those relating to
housing diversity, affordability and urban design. The objectives of the Planning Policy
Framework have been considered in the assessment to follow, and a full list of the
relevant Planning Policy Framework objectives and strategies is provided as an
attachment to this report.
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6.

REFERRALS:

External referrals

6.1 The application was referred externally to Jemena, Ausnet, Tenix and Yarra Valley Water
with no objections received.

Internal referrals

6.2 The application was discussed internally with Traffic and Civil Engineering and Councils
Parks Officer with no objection raised.

ADVERTISING:

7.1 The application was advertised under Section 52 of the Act by way of letters to adjoining
landowners and occupiers, and a sign on site.

7.2 At the time of writing this report, a total of six objections were received. The grounds of
objection are summarised as follows:

e Inconsistent with Neighbourhood character
o  Traffic and Parking (reversing out of driveway)
. Bin collection issues
o Property devaluation

7.3 Neighbourhood Character - The proposal accords with the objectives and standards of
Clause 55 of the Hume Planning Scheme. The design provides a development that will
integrate with the existing character of setbacks, building materials, design detail and
built form. The dwellings are single storey and have substantial garden areas to meet
the open garden context of Greenvale. Furthermore, any approval will include a condition
for a landscape plan.

7.4 Traffic and Parking - The increase of traffic generated by the additional dwellings will be
negligible and will not have a significant impact on traffic within Arncliffe Boulevard. The
number and dimensions of car parking spaces provided complies with the requirements
of Clause 52.06.

7.5 Bin Collection Issues - The potential for the increased generation of bin numbers is not
a reason to refuse this proposal. The increase in the number of bins is likely to be a total
of eight bins. The subject site has a frontage of over eighteen metres to Arncliffe
Boulevard for bin collection which is considered more than adequate and not likely to
cause amenity impact to neighbours.

7.6 Property devaluation - The consideration of impact to property values is not managed or
assessed by the Planning and Environment Act 1987 or the Hume Planning Scheme. It
is also a long-established planning principle that property devaluation is not a valid
objection on planning ground.

ASSESSMENT:

Planning Policy Framework

8.1 The application has been assessed against the relevant provisions of the Hume Planning
Scheme.

8.2 The proposal is generally in accordance with the relevant planning policy frameworks,
by providing medium density housing and modest infill development in a way that
demonstrates site responsive design and limits amenity impacts to neighbours.

8.3 The proposed development provides housing diversity and housing opportunities close
to existing infrastructure which will meet the varied needs of the existing and future
residents. It provides for urban growth, which is orderly, and achieves the greatest social
benefit to the community, without diminishing the unique character and identity of the
city.
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Housing Diversity Strategy

8.4 The property is identified in the Hume Diversity Strategy (adopted by Council 17 June
2020) as an area of gradual change with regards to providing diversity. The strategy
identifies that some large, detached family housing continue be the main housing
typology in these gradual change areas but with some new units and townhouses to
provide housing diversity opportunities. This means that the pattern, scale and look of
housing will become a little more mixed.

8.5 The rate of change is expected to be gradual as individual properties are slowly sold and
some are bought by residents to live in and some redeveloped with units and
townhouses. The Hume Diversity Strategy sets out that 4% of new housing change could
occur in gradual change areas. Housing development in gradual areas will also be
encouraged to provide some smaller homes. Combined these targets will decrease the
housing mismatch in Hume.

8.6 The provision of four two-bedroom dwellings will help to create diversity for the following
demographics: students and young people, older people, first home buyers, single parent
families, separated people, empty nesters and new migrants. The proposal dwelling will
increase housing diversity within the area. By approving this development will remain
within the specified gradual change of 4% of housing stock.

General Residential Zone

8.7 The proposed development is consistent with the purpose of the General Residential
Zone 1.

8.8 The purpose of the GRZ includes the intention to encourage development that respects
the neighbourhood character of the area. The proposal presents a contemporary design
outcome which balances the existing character and the emerging character created by
more recent development.

8.9 The proposal has 283.5 square metres of garden area provided (35.6%), meeting the
35% requirement.

8.10 The proposal has a maximum height of approximately 4.41 metres, and therefore does
not exceed the maximum permitted height of 9 metres.

8.11 Clause 55 will be addressed in the below sections.
Car parking
8.12 The proposed development is consistent with the purpose of this clause.

8.13 All dwellings contain two bedrooms and are provided with a single car space to satisfy
the car parking requirements of Clause 52.06 of the Hume Planning Scheme. Visitor
parking is not required.

8.14 All car spaces are accessible from a shared crossover and accessway.

8.15 The proposed development meets the required design standards for car parking and
accessways. A turning area is provided to allow vehicles to be able to exit in a forward
motion. The shared accessway always maintains a minimum width of at least 3.0 metres.

8.16 The site is accessible via a new crossover to the street frontage.

Stormwater Management in Urban Development

8.17 The application provides an appropriate response to the requirements of this provision.
The applicant has supplied a Stormwater Management Plan in support of the application.

8.18 This plan demonstrates that the development achieves a STORM Rating of 100% (100%
required) with the inclusion of a rainwater tank and a rain garden.

8.19 These measures will facilitate water reuse on site and reduce direct stormwater runoff
which is consistent with the objectives of this provision and are acceptable solutions.
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Clause 55 Two or more dwellings on a lot

8.20

8.21

8.22

8.23

8.24

8.25

8.26

The proposal has been assessed against all relevant ResCode objectives and standards
outlined in Attachment 2.

A satisfactory neighbourhood and site description and design response plan have been
provided for consideration.

Assessment of the proposal against the requirements of Clause 55 of the Scheme is
provided in Attachment 2 of this report.

The proposal meets the standards and objectives of Clause 55, by providing infill
development outcome in an area that has access to services. The design of the dwellings
is suitable to the area and responds to the existing character of the area.

The dwellings are designed to ensure that both internal and external amenity is not
negatively impacted.

The practicalities of the site have been considered, with parking, traffic, bin collection
and postal services appropriately managed.

There are some aspects of Clause 55 which warrant permit conditions to make a full
response, including the requirement for landscaping plan (Standard B13) to be submitted
for assessment.

Clause 56 Residential Subdivision

8.27

8.28

The proposal has been assessed against all relevant Residential Subdivision objectives
and standards outlined in Attachment 2.

The proposed development achieves an acceptable level of compliance with the
standards and objectives contained within Clause 56 of the Hume Planning Scheme.

9. CONCLUSION

9.1

9.2

9.3

The application has been assessed against the relevant provisions of the Hume Planning
Scheme, including Planning Policy frameworks, and is generally consistent with the
relevant purposes relating to urban environment, sustainable development, and
residential development. The objections have been considered in the assessment of the
proposal.

The proposal generally satisfies the objectives and standards of Clause 53.18
(Stormwater in urban development), Clause 55 (Two or more dwellings on a lot) and
Clause 52.06 (Car parking) of the Scheme. Subject to conditions, the proposal can
demonstrate a site responsive design with a limited impact on the amenity of surrounding
properties and the character of the area.

On this basis, it is recommended that the application be supported, and a Notice of
Decision to Grant a Permit be issued.
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Attachment 1 — Recommendation and permit conditions

That Council, having considered the application on its merits, resolves to issue a Notice of
Decision to Grant a Planning Permit, and allow the development of four dwellings and four-lot
subdivision at 47 Arncliffe Boulevard, Greenvale, subject to the following conditions:

1.

The development as shown on the endorsed plans or described in the endorsed
documents must not be altered or modified except with the written consent of the
responsible authority.

The layout of the subdivision as shown on the endorsed plans must not be altered or
modified except with the written consent of the Responsible Authority.

Prior to a Statement of Compliance being issued for the Plan of Subdivision under Section
21 of the Subdivision Act 1988, all conditions of Planning Permit P24029 must be complied
with or otherwise to the satisfaction of the Responsible Authority.

Prior to a Statement of Compliance being issued for the Plan of Subdivision under Section
21 of the Subdivision Act 1988, a contribution equivalent to 3% of the site value of all land
in the subdivision must be paid to the Responsible Authority as a Public Open Space
Contribution.

The owner of the land must enter into an agreement with:

a) a telecommunications network or service provider for the provision of
telecommunication services to each lot shown on the endorsed plan in accordance
with the provider’s requirements and relevant legislation at the time; and

b) a suitably qualified person for the provision of fibre ready telecommunication facilities
to each lot shown on the endorsed plan in accordance with any industry specifications
or any standards set by the Australian Communications and Media Authority, unless
the applicant can demonstrate that the land is in an area where the National Broadband
Network will not be provided by optical fibre.

Before the issue of a Statement of Compliance for any stage of the subdivision under the
Subdivision Act 1988, the owner of the land must provide written confirmation from:

a) a telecommunications network or service provider that all lots are connected to or are
ready for connection to telecommunications services in accordance with the provider’s
requirements and relevant legislation at the time; and

b) a suitably qualified person that fibre ready telecommunication facilities have been
provided in accordance with any industry specifications or any standards set by the
Australian Communications and Media Authority, unless the applicant can
demonstrate that the land is in an area where the National Broadband Network will not
be provided by optical fibre. All existing and proposed easements and sites for existing
or required utility services and roads on the land must be set aside in the plan of
subdivision submitted for certification in favour of the relevant authority for which the
easement or site is to be created.

Prior to the issue of a Statement of Compliance for the subdivision authorised by this
permit and shown on the endorsed plans, reticulated water, sewerage, drainage and
electricity must be provided to the satisfaction of all relevant authorities.

The issue of a Statement of Compliance under the Subdivision Act 1988 shall be subject
to the satisfaction of Authority requirements with such satisfaction being verified by a
written statement from each Authority.

Before the issue of a Statement of Compliance, the land must be drained to the satisfaction
of the Responsible Authority in accordance with plans and specifications approved by the
Responsible Authority under the Subdivision Act 1988.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Before the issue of a Statement of Compliance under the Subdivision Act 1988, vehicle
access to serve each lot in the subdivision must be constructed and drained to the
requirements and satisfaction of the Responsible Authority. Such road works must be
designed and constructed at no cost to Council.

Before the development starts, a landscape plan to the satisfaction of the responsible
authority must be submitted to and approved by the responsible authority. When approved,
the landscape plan will be endorsed and will then form part of the permit. The plan must
be prepared by a suitably qualified person and drawn to scale with dimensions. It must
show:

a. A survey (including botanical names) of all existing vegetation to be retained;

b. Buildings and trees (including botanical names) on neighbouring properties within
three metres of the boundary;

c. Details of surface finishes of pathways and driveways;

d. Location of all WSUD features.

e. A planting schedule of all proposed trees, shrubs and ground covers, including
botanical names, common names, pot sizes, sizes at maturity and quantities of
each plant;

f. Landscaping and planting within all open areas;

g. Medium canopy tree and understorey landscaping within the frontage of dwelling
1; a small canopy tree (mature height of 6m +) in the areas of secluded spaces
for each dwelling;

h. Screen planting along the rear property boundary.

i. Anin-ground irrigation system to all landscaped areas;

j- Tree protection zone and structural root zone for each tree to be retained; and
k. The location and details of root control barriers.

The landscape area(s) shown on the endorsed plan(s) must be planted and maintained to
the satisfaction of the responsible authority and once landscaped must not be used for any
other purpose. Maintenance must include the removal of weeds and the replacement of
any dead plants in accordance with the endorsed landscape planting schedule.

Once the approved development has started, it must be continued and completed to the
satisfaction of the responsible authority except with prior consent of the responsible
authority.

Before development allowed by this permit is occupied, landscaping works as shown on
the endorsed plan(s) must be completed to the satisfaction of the responsible authority.

The car parking spaces for dwelling 1 and 2 must be line marked in accordance with the
endorsed plans to the satisfaction of the Responsible Authority.

The measures within the approved Stormwater Management Plan must be implemented
and maintained to the satisfaction of the responsible authority.

Outdoor lighting must not be located other than that which is normal to a private dwelling
or shown on the endorsed plans, except with prior written consent to the responsible
authority.

Any equipment required for refrigeration, air-conditioning, heating and the like must be
located on the subject land or premises and/or must be suitably insulated for the purpose
of reducing noise emissions, to the satisfaction of the responsible authority.

All external materials, finishes and paint colours are to be to the satisfaction of the
responsible authority.

Hume City Council Page 110



REPORTS - SUSTAINABILITY AND ENVIRONMENT
20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING

Attachment 1 - Recommendations and Conditions

20. The development permitted by this permit must not, in the opinion of the responsible
authority, adversely affect the amenity of the locality.

21. Areas set aside for parking of vehicles, together with the aisles and access lanes must be
properly formed to such levels that they can be utilised in accordance with the endorsed
plans and must be drained and provided with an all-weather seal coat. The areas must be
constructed, drained and provided and maintained in a continuously useable condition to
the satisfaction of the responsible authority.

22. Areas set aside for the parking and movement of vehicles as shown on the endorsed plans
must be made available for such use and must not be used for any other purpose.

23. Vehicle crossing to be constructed as per EDCM standard 501 — Residential Vehicle
Crossing —Single

24. Mailboxes shall be provided to the proposed dwelling/s to the satisfaction of the
Responsible Authority and Australia Post.

25. Stormwater from all paved areas must be retained within the property and drained to the
site’s underground internal stormwater system.

26. Any cut or fill must interfere with the natural overland stormwater flow.

27. No polluted and / or sediment laden runoff is to be discharged directly or indirectly into
Council's drains or watercourses during construction.

28. The plan of subdivision submitted for certification under the Subdivision Act 1988 shall be
referred to Jemena Electricity Networks (Vic) Ltd in accordance with Section 8 of that Act.

29. The applicant shall enter into an agreement for the extension, upgrading or re-
arrangement of the electricity supply to lots on the plan of subdivision as required by
Jemena Electricity Networks (Vic) Ltd. (A payment to cover the cost of such work will be
required and easements internal and external to the subdivision and provision of sites for
substations may also be required).

30. Where buildings or other installations exist on the land to be subdivided and are connected
to the electricity supply, they shall be brought into compliance with the Supply and
Installation Rules issued by the Local Government Electricity Supply Association (Vic) and
Distribution Authorities to the extent determined by Jemena Electricity Networks (Vic) Ltd.

Development Expiry

31. This permit will expire if one of the following circumstances applies:
o the development is not started within three years of the date of this permit; or
o the development is not completed within six years of the date of this permit.
Subdivision Expiry
e The subdivision is not commenced within two years of the date of this permit; or
e The subdivision is not completed within five years of the date of commencement

If a plan of subdivision is not certified within two years of the date of this permit, the
Responsible Authority may extend the time for certification if a request is made in writing
prior to expiry of the permit or within 6 months after the expiry date or otherwise in
accordance with Section 69 of the Planning & Environment Act 1987.

The responsible authority may extend the periods referred to if a request is made in writing:

o before or within six months after the permit expiry date, where the development
allowed by the permit has not yet started; or

Hume City Council Page 111



REPORTS - SUSTAINABILITY AND ENVIRONMENT
20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING

Attachment 1 - Recommendations and Conditions

¢ within 12 months after the permit expiry date, where the development allowed by
the permit has lawfully started before the permit expires.

Permit notes:

If a request for an extension of commencement/completion dates is made out of time
allowed by Condition 31, the responsible authority cannot consider the request and the
permit holder will not be able to apply to VCAT for a review of the matter. If a request for
an extension of commencement is made out of time allowed by the permit condition, the
responsible authority cannot consider the request and the permit holder will not be able to
apply to VCAT for a review of the matter.

The commencement of the subdivision is regarded by Section 68 (3A) of the Planning and
Environment Act 1987 as the certification of the plan, and completion is regarded as the
registration of the plan

An “Application for Stormwater Legal Point of Discharge: Multi-unit Drainage Investigation”
is required for this development (fees apply). Plans to be submitted to Council's Civil
Design section for assessment. This will determine if an on-site detention system,
upgrading of Council's existing drainage pipes or new drainage pipes are required by the
owners/developers.

An “Application for Stormwater Legal Point of Discharge: R133 Legal Point of Stormwater
Discharge” is required to be submitted to Council with the above Drainage Investigation
application

Prior to commencement of any works within the road reserve or require
alteration/connection to the Council’s drainage assets in the road reserve, an ‘Application
form for Consent to work within a Hume City Council Road Reserve’ is required to be
submitted to Council to obtain a permit to carry out the works.

Any structure proposed to be built over an easement requires Council and relevant service
authority’s approval prior to the issuing of a building permit.

The existing redundant vehicle crossing is to be removed. The kerb & channel and nature
strip to be reinstated.

The following maximum gradients for a parking bay as per AS2890.1:2004 cl2.4.6

a) 1in 20 (5%) measured parallel to the angle of parking

b) 1in 16 (6.25%) measured in any other direction

Consultation with Councils Garbage Service to agree on format of garbage collection.

Rainwater tanks and/or raingardens are not to be located within the easement.
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Attachment 2 - Planning Provisions and Clause 55 Assessment -47 Arncliffe Bld Greenvale

Attachment 2 — Planning Policy Framework

P23496:

Proposal:

47 Arncliffe Boulevard, Greenvale

Development of four dwellings and four lot subdivision.

The following Planning Policy Framework objectives of the Hume Planning Scheme are

relevant to this proposal:

Clause

| Applicable objective / strategy / purpose

Planning Policy Framework

11.01-1S — Settlement

To promote the sustainable growth and development of
Victoria and deliver choice and opportunity for all
Victorians through a network of settlements.

15.01-1S — Urban design

To create urban environments that are safe, healthy,
functional and enjoyable and that contribute to a sense of
place and cultural identity.

15.01-2S — Building design

To achieve building design outcomes that contribute
positively to the local context and enhance the public
realm.

16.01-1S — Housing supply

To facilitate well-located, integrated and diverse housing
that meets community needs.

16.01-2S — Housing
affordability

To deliver more affordable housing closer to jobs,
transport and services.

Local Planning Policy Framework

21.03-2 - Housing

To increase the diversity of housing in Hume.

21.04-1 — Urban design

To enable well designed medium density and higher
density residential development that protects the amenity
of existing residents and sensitively responds to identified
preferred neighbourhood character.

21.04-2 — Environmentally
Sustainable Design and
Development

To encourage environmentally sustainable design and
development.

21.04-3 — Landscape
character

To ensure development protects significant and unique
landscape values which contribute to Hume’s character
and identity.

Zoning Provisions

32.08 — General Residential
Zone (Schedule 1)

To implement the Municipal Planning Strategy and the
Planning Policy Framework.

To encourage development that
neighbourhood character of the area.
To encourage a diversity of housing types and housing
growth particularly in locations offering good access to
services and transport.

respects  the

Particular Provisions

52.06— Car parking

To ensure that car parking is provided in accordance with
the Municipal Planning Strategy and the Planning Policy
Framework.

To ensure the provision of an appropriate number of car
parking spaces having regard to the demand likely to be
generated, the activities on the land and the nature of the
locality.
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To support sustainable transport alternatives to the motor
car.

To ensure that car parking does not adversely affect the
amenity of the locality.

To ensure that the design and location of car parking is of
a high standard, creates a safe environment for users and
enables easy and efficient use.

Development

53.18 — Stormwater To ensure that stormwater in urban development,
Management in Urban including retention and reuse, is managed to mitigate the

impacts of stormwater on the environment, property and
public safety, and to provide cooling, local habitat and
amenity benefits.

55 — Two or more Dwellings on | To implement the Municipal Planning Strategy and the
a lot and Residential Buildings | Planning Policy Framework.

To achieve residential development that respects the
existing neighbourhood character or which contributes to
a preferred neighbourhood character.

To encourage residential development that provides
reasonable standards of amenity for existing and new
residents.

To encourage residential development that is responsive
to the site and the neighbourhood.

Clause 55 assessment

Clause 55 of the Scheme seeks to ensure that development is consistent with
neighbourhood character and provides an acceptable built form which is responsive to the
site and surrounding area.

A satisfactory neighbourhood and site description and design response plan have been
provided for consideration. Assessment of the proposal against the requirements of Clause
55 of the Scheme is provided below. In summary, the proposal satisfies the objectives
and/or standards of the Clause.

Neighbourhood character and infrastructure (Standard B1 to B5)

B1 -
Neighbourhood
character
objective

The surrounding development includes mainly residential development
that consist of single and doble storey buildings. To the west of the site
is an existing double story townhouse development that comprises two
attached dwellings and to the east is a single storey dwelling. On the
opposite side of the site are a mixture of single and double storey
dwellings. Examples of more than one dwelling on a lot existing at 13
Lynton Court, 65 Arncliffe and 6 Catterick Court.

B2 -
Residential
policy
objective

The proposal is consistent with higher level state planning policies
regarding infill development, and medium density housing in areas with
proximity to services. The proposal can also be supported from a local
planning policy perspective, which seeks ‘to increase the diversity of
housing in Hume’ as per objective 4 in clause 21.03-2 of the Planning
Scheme. The proposal will increase housing diversity in an area where
the larger housing stock can limit the opportunity for change.

B3 — Dwelling
diversity
objective

The application is not required to meet Standard B3, with reference to
dwelling diversity, as there are less than ten dwellings proposed.
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B4 -
Infrastructure

The development can be connected to reticulated services, including
sewerage, drainage, electricity and gas. It is considered that the net
outcome of three additional dwellings is unlikely to unreasonably
overload the capacity of the existing utility services and infrastructure in
the area. The application has been referred internally to Council’s
Engineering and Assets Department for comment and no objections
have been raised against the proposal on drainage and sewerage
grounds.

B5 -
Integration with
the street

Entrances to the dwellings will be easily seen from Arncliffe Boulevard
or from the common property driveway. This will provide for good
surveillance for residents in the development. Pedestrian access will via
each driveway and then a separate path to the front door.

Site Layout and building massing (Standards B6 to B15)

Permeability
and

B6 — Street The proposed development will be setback approximately 6.2 metres
setback from the Arncliffe Boulevard frontage. The existing dwelling has an
objective existing front setback of 6.0 metres and is therefore compliant.

B7 — Building The proposal provides a maximum building height of 4.41 metres, which
height is less than the 9 metres maximum building height pursuant to Clause
objective 32.08-10 (General Residential Zone) of the Planning Scheme.

B8 - Site The proposal contains a site coverage percentage of 38.5%, which is
coverage less than the maximum 60% permitted under Standard B8.

objective

B9 - The development has suitable site permeability, with 40.4% provided

(minimum 20% required). A Stormwater Management Plan has also
been provided with the application, which looks to reuse and reduce

stormwater stormwater through use of rainwater tanks and raingardens, and

management achieves a 100% STORM rating (minimum 100% required).

objectives

B10 — Energy The dwellings are considered to be sufficiently energy efficient and are

efficiency designed so that the living areas of both the existing and proposed

objective dwelling are facing north, east and west. The proposal will not
unreasonably impact on the solar access of adjoining neighbouring open
spaces and windows, in accordance with Standard B10.

B11 - Open The proposal does not contain communal open space in or adjacent to

space the site.

objective

B12 - Safety Proposed entrances to each dwelling are generally oriented towards

objective Arncliffe Boulevard or the common property driveway. Lights can be
installed at each entrance for visibility at night times and front doors to
each unit will be seen from the street. The private open spaces to each
unit will be enclosed with no public access. Planting will not obscure
accessways.

B13 - Landscaping details on the site plan indicates that there is opportunity

Landscape for landscaping within the areas of private open space and along the

objective accessway. Although indicative landscaping is nhow shown, space exists

within the site to accommodate an improved landscaping outcome. A
landscape plan will be required by permit condition.
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B14 — Access The proposal will create remove the two existing crossovers and replace

objective with a new single crossover. The street width is 18m and the new
driveway will not exceed 40% of the street frontage. This is considered
appropriate as vehicle access is safe, manageable, and convenient,
satisfying the requirements of Standard B14.

B15 - Parking | Vehicle parking is appropriately located and provides convenient

location parking for residents.

objectives
The design adequately protects residents from vehicular noise within
development, with shared accessways and car parks of other dwellings
located a minimum of 1.5 metres from the windows of habitable rooms
in accordance with the requirements of Standard B15.

Site Layout and building massing (Standards B17 to B24)

B17 — Side and | Both dwellings are setback in accordance with Standard B17 at both

rear setback ground and first floor level.

objective

B18 — Wall on There are no proposed walls on boundary.

boundary

objective

B19 — Daylight | Daylight to existing habitable room windows will not be detrimentally

to existing affected by the development. The plans demonstrate that all existing

windows habitable room windows within proximity to the development outlook an

objective open area with minimum dimension of 1 metre clear to the sky in
accordance with the requirements.

B20 — North - The proposed dwelling is not located within 3 metres of any north

facing windows | facing habitable room windows.

objective

B21 - All shadowing resulting from the proposed dwelling will be mostly

Overshadowing | retained within the subject site from 9am-2pm. This shadowing is

objective compliant with the regulation of Standard B21, as the proposed
dwellings will not impact sunlight access to the secluded private open
space areas on adjoining lots for at least 5 hours of the of the day
between 9am and 3pm on 22 September.

B22 - There will be no overlooking into the adjoining properties due to the

Overlooking location of boundary fencing.

objective

B23 - Internal Internal views have been managed through design outcomes, fence

views objective | heights.

B24 - Noise The proposal does not include unreasonable external and internal

impact noise sources. The planning officer notes that there are ample

objective opportunities to locate any mechanical requirement, including cooling

and heating units, on site away from any adjoining properties and
public areas. The proposal meets the standard and objective related to
noise impacts.

On-Site Amenity and Facilities (Standard B25-B30)

B25 - The proposal is single storey and is able to be modified to improve
Accessibility accessibility for people with limited mobility. The planning officer notes
objective that the front porch for all dwellings can be transformed into a ramp.
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B26 — Dwelling
entry objective

The proposal contains entry doors that are identifiable from the street.
The porch of all dwellings are designed to achieve a sense of personal
address, create a transitional space, and provide shelter around the
entry.

access to open
space

B27 — Daylight | All new windows will receive appropriate daylight in accordance with
to new Standard B27.
windows
objective
B28 — Private An assessment of the proposed POS and SPOS for each dwelling is
Open Space rovided below:
SPOS Access from a living room?
Dwelling 1 | 33.31 m? | Yes, Living/meals/kitchen
Dwelling 2 | 34.9 m? | Yes, Living/meals/kitchen
Dwelling 3 | 55.11 m? | Yes, Living/meals/kitchen
Dwelling 4 | 50.24 m? | Yes, Living/meals/kitchen
The proposal satisfies the requirements in standard B28 as the POS
and SPOS areas of all dwellings exceed the minimum dimensions, total
area, and have direct access from a living room.
B29 - Solar The private open space areas are located at the rear of the dwelling

and have either a north, east or west orientation.

objective
B30 - Storage | The proposal provides at least 6 cubic metres of externally accessible
objective storage for all dwellings. The planning officer notes that the storage

locations are adequate for practical use, and do not block any windows
or obstruct accessways.

Detailed Design (Standard B31 to B34)

B31 — Design
detail objective

The proposed dwelling has been designed to fit in with the surrounding
area by adopting a form and scale as well as a mix of materials &
finishes that are sympathetic to the surrounding area.

The proposed development includes features that blend well within the
existing streetscape by providing a similar mix of materials and
finishes. In particular, the use of face brickwork and render cladding
with the provision of a hipped tiled roof ensures that the development is
respectful of the character of the surrounding area.

The design incorporates appropriate design detail and articulation in
accordance with Standard B31.

B32 - Front
fence objective

No front fences are being constructed on each lot.

B33 — Common

The common property driveway is practical, attractive and are easily

property maintained. The common driveway will be part of the Owners
objective Corporation that will be established to maintain the driveway.

B34 — Site Site services have been located where possible in the most efficient
services and economical location.

objectives
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Provision has been made for the storage of bins and mailboxes have
been located in convenient and appropriate locations. The proposal
meets the standards and objectives related to site services.

Clause 56 assessment

Clause 56 of the Hume Planning Scheme applies to an application to subdivide land in a
General Residential Zone. It states that an application to subdivide land into lots each
containing an existing dwelling or car parking space is exempt from meeting the requirements
of Clause 56. The proposed dwellings have not been constructed and as such, the
requirements of Clause 56 apply in this instance. The primary focus of Clause 56 is:

To create livable and sustainable neighbourhoods and urban places with character and
identity.

A subdivision of 3-15 lots must meet the objectives and should meet the standards of Clause
56 of the Scheme, with the exception of clauses 56.02-1, 56.03-1 to 56.03-4, 56.05-2, 56.06-
1, 56.06-3 and 56.06-6.

CLAUSE 56.01 - SUBDIVISION SITE AND CONTEXT DESCRIPTION AND DESIGN
RESPONSE
CLAUSE 56.02 — POLICY IMPLEMENTATION

CLAUSE 56.03 — LIVABLE AND SUSTAINABLE COMMUNITIES
56.03-5 Neighbourhood character objective

that

To design subdivision
neighbourhood character.

Standard C5

To ensure the subdivision respects existing
neighbourhood character, responds to
surrounding urban environment and protects
significant vegetation and site features.

56.04 - LOT DESIGN

56.04-1 Lot
objectives

respond to | Complies.

The proposed lots are average in size to
other lots in the immediate area. The
lots range between 150m2 to 197m2
which meets the existing character of
the surrounding area.

diversity and distribution

Complies.
To provide a range of lot sizes to suit a variety
of dwelling and household types.

Standard C7

A subdivision should implement any relevant
housing strategy, plan or policy for the area set
out in this scheme and a range and mix of lot
sizes should be provided.

56.04-2:
objective

The proposed lot sizes provide a mix
within the surrounding area.

Lot area and building envelopes

Complies.

To provide lots with areas and dimensions that
enable the appropriate siting and construction of
a dwelling, solar access, private open space,
vehicle access and parking, water management,
easements and the retention of significant
vegetation and site features.

Lots are appropriately orientated and
are of adequate size to allow for the
construction of  dwellings and
associated outbuildings. Lots are
reasonably accessible to all required
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Standard C8

An application to subdivide land that creates lots
of less than 300 square metres should be
accompanied by information that shows: that the
lots are consistent with a development approved
under this scheme, or that a dwelling may be
constructed on each lot in accordance with the

facilities such as public transport,
neighbourhood centres and the like.

The proposed lots can comfortably
accommodate the development of a
dwelling on each respective lot. Each lot

requirements of this schems is sufficient in area to provide
: appropriate vehicular access, solar

access, on-site parking and
easements.

56.04-3: Solar orientation of lots objective

To provide good solar orientation of lots and | Complies.

solar access for future dwellings. The proposed lots meet the solar

Standard C9 objectives and standards of this
standard.

Unless the site is constrained by topography or

other site conditions, at least 70 percent of lots

should have appropriate solar orientation.

56.04-4: Street orientation objective
Complies.

To provide a lot layout that contributes to
community social interaction, personal safety
and property security.

Standard C10

Subdivision should increase Vvisibility and
surveillance by ensuring lots front all roads and
streets and avoid the side or rear of lots being
oriented to connector streets and arterial roads.

All proposed lots will be provided with
appropriate visibility, surveillance of the
area and safety and security of
residents.

56.04-5: Common areas objective

To identify common areas and the purpose for
which the area is commonly held. To ensure the
provision of

common area is appropriate and that necessary
management arrangements are in place. To
maintain direct public access throughout the
neighbourhood street network.

Standard C11

An application to subdivide land that creates
common land must be accompanied by a plan
and a report identifying: the common area to be
owned by the body corporate, the reasons why
the area should be commonly held; and the lots
participating in the body corporate.

Complies.

The common property driveway will be
managed by an Owners Corporation. All
vehicles that use the common driveway
have access to Arncliffe Boulevard. The
common property driveway is safe and
efficient for the vehicles to exit and enter
in a forward direction as well as for
residents of the development to use for
pedestrian access.

56.05 - URBAN LANDSCAPE

56.05-1
objectives

Integrated urban landscape

Hume City Council

Page 119



REPORTS - SUSTAINABILITY AND ENVIRONMENT

20 DECEMBER 2021

ORDINARY COUNCIL (TOWN PLANNING) MEETING

Attachment 2 - Planning Provisions and Clause 55 Assessment -47 Arncliffe Bld Greenvale

To provide attractive and continuous
landscaping in streets and public open spaces
that contribute to the character and identity of
new neighbourhoods and urban places or to
existing or preferred neighbourhood character in
existing urban areas.

Standard C12

An application for subdivision that creates
streets or public open space should be
accompanied by a landscape design.

Complies.

The opportunity exists for landscaping
of the allotments and the incorporation
of water sensitive design options. This
will be determined at the time of when
drainage design plans have been
approved.

56.06 - ACCESS AND MOBILITY MANAGEMENT

56.06-2 Walking network

objectives

and cycling

To contribute to community health and wellbeing
by encouraging walking and cycling and to
provide safe and direct movement through
neighbourhoods by pedestrians and cyclists.

Standard C15

The walking and cycling network should be
designed to: provide safe walkable distances to
activity centres, community facilities, public
transport stops and public open spaces; ensure
safe street and road crossings including the
provision of traffic controls where required; and
be accessible to people with disabilities.

Complies.

The site is within proximity to local
services such as schools, public open
space.

56.06-4 Neighbourhood network

objective

street

To provide for direct, safe and easy movement
through and between neighbourhoods for
pedestrians, cyclists, public transport and other
motor vehicles using the neighbourhood street
network.

Standard C17

The neighbourhood street network must:
provide safe movement for all vehicles; provide
safe and efficient access to all lots for service
and emergency vehicles; and incorporate any
necessary traffic control measures and traffic
management infrastructure.

Complies.

The new common driveway will connect
to Arncliffe Boulevard allowing residents
to access the existing neighbourhood
street network providing for direct, safe,
and easy movement through and
between neighbourhoods.

56.06-5: Walking and cycling network detail
objectives

To design and construct footpaths, shared path
and cycle path networks that are safe,
comfortable, well constructed and accessible for
people with disabilities. To design footpaths to
accommodate wheelchairs, prams, scooters
and other footpath bound vehicles.

Complies.

The proposed subdivision creates a
new common property driveway which
will allow for pedestrian and cyclist
traffic.
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Standard C18

Footpaths, shared paths, cycle paths and cycle
lanes should be designed to: provide for public
transport  stops, street crossings for
pedestrians/cyclists and kerb crossovers for
access to lots; support safe ftravel for
pedestrians, footpath bound vehicles and
cyclists; and be accessible to people with
disabilities and

56.06-7: Neighbourhood street network
detail objective

To design and construct street carriageways
and verges so that the street geometry and
traffic speeds provide an accessible and safe
neighbourhood street system for all users.

Standard C20

The design of streets and roads should: be of
sufficient width to accommodate footpaths,
shared paths, cycle paths, integrated water
management, street tree planting, lighting and
utility needs; apply speed control measures
where appropriate; and provide for the safe and
efficient collection of waste and recycling
materials from lots.

NA.

No new streets are proposed.

56.06-8: Lot access objective

To provide for safe vehicle access between
roads and lots.

Standard C21

Vehicle access to lots abutting arterial roads
should be provided from service roads, side or
rear access lanes, access places or access
streets and vehicle access to lots of 300 square
metres or less in area and lots with a frontage of
7.5 metres or less should be provided via rear or
side access lanes, places or streets.

Complies.

The subject site does not adjoin any
arterial roads. A condition will be placed
on permit requiring crossovers to be
constructed to the requirements and
satisfaction of Council prior to
Statement of Compliance.

56.07 - INTEGRATED WATER MANAGEMENT

56.07-1 Drinking water supply objectives

To reduce the use of drinking water. To provide
an adequate, cost-effective supply of drinking
water.

Standard C22

The supply of drinking water must be designed
and constructed in accordance with the
requirements and to the satisfaction of the
relevant water authority.

Complies.

The site has adequate access to water
supplies.

56.07-2 Reused and recycled water objective
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To provide for the substitution of drinking water
for non-drinking purposes with reused and
recycled water.

Standard C23

Reused and recycled water supply systems
must be designed, constructed and managed in
accordance with the requirements and to the
satisfaction of the relevant water authority,
Environment Protection Authority  and
Department of Human Services.

Complies.

The site has adequate access to water
supplies

56.07-3 Waste water management objective

To provide a waste water system that is
adequate for

the maintenance of public health and the
management of effluent in an environmentally
friendly

Standard C24

Waste water systems must be designed,
constructed and managed in accordance with
the requirements and to the satisfaction of the
relevant water authority and the Environment
Protection Authority.

Complies.

The site has access to reticulated
sewerage.

56.07-4 Urban
objectives

run-off management

To minimise damage to properties and
inconvenience to residents from urban run-off.
To ensure that the street operates adequately
during major storm events and provides for
public safety.

Standard C25

The urban stormwater management system
must be designed and managed in accordance
with the requirements and to the satisfaction of
the relevant drainage authority.

Complies.

Site drainage will be consistent with
current best practice design principles.
Any future dwelling will have installed
rainwater tanks in line with current
Building Regulations to further reduce
stormwater runoff from the sites. A
detailed Stormwater Management
Strategy was provided with the
application.

56.08 - SITE MANAGEMENT

56.08-1 Site management objectives

To protect drainage infrastructure and receiving
waters from sedimentation and contamination.
To protect the site and surrounding area from
environmental degradation or nuisance prior to
and

during construction of subdivision works. To
encourage the re-use of materials from the site
and recycled materials in the construction of
subdivisions where practicable.

Standard C26

Complies.

The works required for the subdivision
will be required to be conducted in
accordance with site management
practices including those under the EPA
requirements.
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A subdivision application must describe how the
site will be managed prior to and during the
construction period.

56.09 — UTILITIES

56.09-1 Shared trenching objectives

To maximise the opportunities for shared
trenching and to minimise constraints on
landscaping within street Reserves.

Standard C27

Reticulated services for water, gas, electricity
and telecommunications should be provided in
shared trenching to minimise construction costs
and land allocation for underground services.

Complies.

Shared trenching can be conducted
where possible.

56.09-2 Electricity, telecommunications and
gas objectives

To provide public utilities to each lot in a timely,
efficient and cost effective manner. To reduce
greenhouse gas emissions by supporting
generation and use of electricity from renewable
sources.

Standard C28

The electricity supply system must be designed
in accordance with the requirements of the
relevant electricity supply agency.

The telecommunication system must be
designed in accordance with the requirements
of the relevant telecommunications servicing
agency.

Where available, the reticulated gas supply
system must be designed in accordance with
the requirements of the relevant gas supply
agency.

Complies.

The site has access to services, permit
conditions will be imposed.

56.09-3 Fire hydrants objective

To provide fire hydrants and fire plugs in
positions that enable fire fighters to access
water safely, effectively and Efficiently.

Standard C29

Fire hydrants should be provided a maximum
distance of 120 metres from the rear of each lot
and no more than 200 metres apart.

Complies.

Fire hydrants will be provided in the
design of the subdivision to the
satisfaction of the CFA.

56.09-4 Public lighting objective

To provide public lighting to ensure the safety of
pedestrians, cyclists and vehicles. To provide
pedestrians with a sense of personal safety at
night. To contribute to reducing greenhouse gas
emissions and to saving energy.

Standard C30

NA.

Public lighting will be provided within the
new common property driveway which
will promote safety for the future
occupants and visitors to the site
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Public lighting should be provided to streets,
footpaths, public telephones, public transport
stops and to major pedestrian and cycle paths
including public open spaces that are likely to be
well used at night to assist in providing safe
passage for pedestrians, cyclists and vehicles.
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20 DECEMBER 2021 ORDINARY COUNCIL (TOWN PLANNING) MEETING
REPORT NO: SU616

REPORT TITLE: Statutory Planning Monthly Report - November 2021
SOURCE: Danielle Kos, Coordinator Streamlining (Planning &

Building)

DIVISION: Planning and Development

FILE NO: -

POLICY: Hume Planning Scheme

STRATEGIC OBJECTIVE: 4.1 Facilitate appropriate urban development while
protecting and enhancing the City’s environment, natural
heritage and rural spaces.

ATTACHMENT: 1. Statutory Planning matters dealt with under

delegation - November 2021

1. SUMMARY OF REPORT:

1.1

This report incorporates a summary of performance indicators for the Statutory Planning
team for the month of November 2021. It also includes an update on VCAT appeals and
decisions made by Council officers under delegation.

2. RECOMMENDATION:
That the report be noted.

3. PERFORMANCE INDICATORS:

3.1

3.2

3.3

3.4

3.5

Included within this report are bar charts illustrating the following key performance
indicators:

e Planning applications received, determined and closed in the previous month.

e The number of current applications under assessment in the previous month.

e Average gross days in dealing with planning applications and a comparison with
metro and growth area Councils.

e Percentage of applications issued in 60 days or less.

e Percentage of applications issued in 60 days or less based on difficulty of
applications.

67 permit applications were received in November 2021, the lowest number of
applications received since February. 78 decisions were issued however which is the
highest number of monthly decisions issued in the past 12 months.

7 applications were closed off in November, mostly as a result of applications being
withdrawn. One application which was withdrawn had over 1100 processing days. 4
applications were also refused, with two of these having accrued over 1100 processing
days and one having accrued over 1400 processing days. This represents some of the
ongoing work the Statutory Planning team is undertaking to close off inactive
applications.

There were 542 applications under assessment at the end of November, which equates
to approximately 38 active applications per Town Planner, a slight drop from last months
higher number of 40 applications per Town Planner.

The percentage of applications decided in 60 days or less decreased from last months’
figure to 49%, largely as a result of the closure of some longstanding applications as
noted above. Of the applications determined, 64% of simple applications, 30% of
average applications and 33% of complex applications were determined within 60 days.
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REPORT NO: SU616 (cont.)

3.6 The average number of gross days taken to determine planning applications decreased
slightly in October to the lowest number of days since January 2021 (193 average days).
The median number of processing days however increased slightly from 112 days in
September to 127 days in October. This remains higher than other Growth Area and
Metro Councils which had median timeframe of 109 and 80 processing days respectively.

3.7 The tables representing this data have been adjusted to accurately represent timeframes
and other reporting frameworks available to Council and are set out below:

Nov-21
Permit Applications 67
Decisions Issued 78
Applications Closed 7
Decisions Issued [ —
B s swaed
O /fopl cations Closed
140
120
100
2
B
e s [
L=
>
L
E 60
-
Z
40
20
o = - — — — -— — -— — — - —_
T 2 § E %R R LR L %Y
> - —- > — -
2 8§ 3 & 2 2 2 3 35 3 & 8 2

*Decisions Issued include: Permits, Vicsmart Permits, Permits From NoD, VCAT Permits
(including Section 72 Amendments) and Refusals.

*Applications Closed Includes: Prohibited, No Permit Required, Withdrawn, Cancelled, Lapsed
and Failure to Determine (Including S72).

*Notices of Decision are not included in the above graph.
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Applications Currently Under Assessment
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Percentage of Applications issued 60 days or less
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4. VCAT APPEALS:

4.1 This report includes all VCAT decisions received during November 2021. It also includes

the current month prior to the Council meeting to give Council a more up to date report
on VCAT decisions.

Initiating orders

4.2

An initiating order was received in relation to the proposal for the use and development
of a market and plant nursery, the reduction in car parking, the removal of native
vegetation, and signage at 230 Oaklands Road, Oaklands Junction. This appeal was
lodged by an objector to the application and seeks a review of Council’s decision to issue
a Notice of Decision to Grant a Planning Permit. A hearing date has been set for mid
next year.

Tribunal Decisions
725 Sunbury Road, Sunbury

4.3

4.4

4.5

In the matter of the appeal for 725 Sunbury Road, Sunbury, the Tribunal varied the
decision of Council by amending a condition of the planning permit (the permit allowed
a residential subdivision and access to a Category 1 Road). The condition in question
was added to the permit at the request of Transport for Victoria in order to require the
construction of a roundabout on Sunbury Road and Francis Boulevard by the permit
applicant. The condition also required the permit applicant to enter into an agreement
which obligated them to construct a deceleration lane in the future when the roundabout
was upgraded to a signalised intersection by Transport for Victoria as part of the
duplication of Sunbury Road.

Whilst the applicant agreed that they should construct the roundabout to service the
future traffic volumes which would be generated by their subdivision proposal, they
argued that they should not be obligated to provide a deceleration lane for a future
signalised intersection which they are not obligated to construct under the Sunbury South
Precinct Structure Plan and Sunbury South and Lancefield Road Infrastructure
Contributions Plan. The permit applicant argued that Transport for Victoria should
provide the deceleration lane upgrade as part of the overall roadworks to be completed
as part of the Sunbury Road duplication when this is undertaken in the future.

The Tribunal however was not satisfied that the long term level of traffic generated by
the subdivision could be accommodated by the roundabout alone, and therefore took the
view that the permit applicant should bear some responsibility toward the future
intersection upgrade works. The Member took the view that the condition in question
should remain on the permit, however they were agreeable to amending the wording to
better clarify the obligations of the permit holder to contribute to the intersection upgrade.
Consequently, the need to enter into an agreement with Transport for Victoria was
removed and the permit condition was varied to require a monetary contribution so as
Major Roads Projects Victoria could undertake the upgrade works as part of the Sunbury
Road duplication project in the future.

10-16 Global Drive, Westmeadows

4.6

In the matter of the appeal for 10-16 Global Drive, Westmeadows the hearing was
vacated as a result of all parties reaching agreement and consent orders being lodged
with the Tribunal. This matter related to a refusal by Council to issue an amended
planning permit which allowed increased car parking areas for a property which provides
an airport parking business. The amendment was refused on the basis that the
additional hardstand car parking area would result in amenity impacts to neighbouring
residential properties and would reduce landscaping and canopy tree cover in the area.
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4.7

It was agreed by Council officers and the permit applicant that an alternative
arrangement was appropriate whereby some additional car parking could be
accommodated on the site subject to an increased setback from the neighbouring
residential properties being provided and a detailed landscaping plan being approved
(with requirements including the provision of acoustic fencing and additional planting).
The Tribunal considered it appropriate to allow these changes to be made and issued an
Order directing that an amended planning permit be issued.

8 Bee Court, Craigieburn

4.8

4.9

4.10

In the matter of the appeal for 8 Bee Court, Craigieburn, the Tribunal set aside Council’s
decision to refuse to grant a planning permit for the development of a double storey
dwelling in front of an existing dwelling on the land. This application was refused by
Council on the basis that the proposal did not meet the car parking requirements of the
Hume Planning Scheme, did not meet several objectives and standards of Clause 56 of
the Scheme and provided in adequate information in relation to stormwater management
under Clause 53.18 of the Scheme.

During the hearing, the permit applicant presented a set of amended plans which
addressed many of the issues that underpinned the grounds of refusal including changes
to site access, landscaping and open space areas. The Tribunal were satisfied that the
updated plans addressed most concerns raised by Council’s previous assessment of the
proposal and considered that on balance the proposal was acceptable subject to the
design changes being made. Consequently, the Member directed that a planning permit
be issued for the proposal with extensive conditions setting out the changes to be made
to the plans prior to endorsement. In all, 20 changes were required to be made to the
proposal before the plans can be endorsed covering matters such as car parking and
access arrangements, changes to both internal and external building design,
landscaping requirements and stormwater information.

Whilst Council’s recommendation was overturned in the Tribunal in this matter, it should
be noted that the extensive changes to be made to the design of the development at the
direction of the Tribunal Member indicate that Council’s previous assessment of the
proposal as being inconsistent with the requirements of the Hume Planning Scheme was
an appropriate response based on the plans and information originally provided.

11-17 Ardlie Street, Westmeadows

4.1

412

4.13

In the matter of the appeal for 11-17 Ardlie Street, Westmeadows the Tribunal overturned
Council’s decision to refuse to grant a planning permit and instead directed that a permit
be issued for the use and development of a residential hotel, partial demolition and works
to a building in the Heritage Overlay and removal of native vegetation. Council originally
refused this proposal on the grounds that the proposal would provide insufficient car
parking, insufficient landscaping, an unacceptably dominant built form in the landscape,
and would not provide an appropriate response to the heritage context of the site.
Additionally, it is noted that over 250 objections (plus a petition with over 650 signatures)
were received during the planning application process.

The appeal against Council’'s decision was heard over 5 days at the Tribunal and
included representatives from Council and the applicant as well as several objectors to
the application. Expert witnesses were also called by the permit applicant to discuss
traffic, heritage, landscape, planning and urban design matters. Following the hearing
of the matter, the Tribunal found the proposal to be an ‘exemplary response’ to the
heritage buildings given the zoning and location of the site in an activity centre.

In their reasons for supporting the proposal, the Tribunal indicated that their decision was
heavily influenced by the site’s Commercial 1 zoning and noted that the building height,
size and appearance was a good response to the sensitivity of the site. Whilst the four
storey built form would be the largest development in the activity centre to date, this scale
is at the lower end of the building height that would be expected in an activity centre.
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4.14

4.15

4.16

The Tribunal noted their expectation that in time there would be similar forms to the south
of the nearby creek.

The Tribunal also noted that the adaptive reuse of the heritage building as a café for the
hotel was a very good outcome for the site and that the hotel was carefully designed to
avoid interrupting views between the Roads Board building and the bridge (subject to a
small adjustment whereby the foyer must be pulled back into the hotel building slightly
so that this view is maintained). This minor change forms a condition on the permit to
be issued.

The Tribunal also noted that whilst the number of on-site car parking spaces was not
ideal, it was not unacceptable or a reason to refuse a permit. The landscaping response
was also found to be adequate with front landscaping that would suit the heritage setting.

Overall, the Tribunal found that reusing the heritage buildings as a café presents an
excellent planning outcome that keeps local heritage alive and has the ability to enhance
the community’s connection to these buildings. Additionally, the Tribunal noted that the
proposal looks to the future of the activity centre. Consequently, it was directed that a
permit be issued for the proposal.

Matters waiting to be heard at VCAT

4.17

The following table lists all current matters awaiting a hearing at The Tribunal:

725 SUNBURY ROAD, SUNBURY

APPLICATION NO. P22493

Residential subdivision and access to a Road Zone Category 1

APPEAL TYPE Appeal against a condition of permit
APPEAL LODGED BY Applicant
HEARING DATE 26 October 2021

STATUS

Updated permit which includes varied condition to be issued

34 SUNSET BLVD, JACANA

APPLICATION NO. P22502

Development of four double storey dwellings

APPEAL TYPE Appeal against refusal to grant a permit
APPEAL LODGED BY Applicant
HEARING DATE 12 April 2021

STATUS

Awaiting outcome of hearing

570 SUNBURY ROAD, BULLA

APPLICATION NO. P4131

Use and development of the land for Materials Recycling and
a Quarry Rehabilitation Landfill

APPEAL TYPE

Appeal against Council’s failure to determine the application
within the prescribed timeframe

APPEAL LODGED BY

Applicant

HEARING DATE

8-12 November 2021

STATUS

Awaiting outcome of hearing

40 BATEY COURT AND 500 SUNBURY ROAD, BULLA

APPLICATION NO. P13310
and P15723

Works associated with an existing dam and other associated
earthworks to assist in erosion control and filling of land); and
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Buildings and works associated with Earthworks (Gully fill and
rehabilitation) at an existing landfill

APPEAL TYPE

Appeals against Council’s failure to determine several
applications within the prescribed timeframe and request to
amend the permits under Section 87 and 87A of the Act

APPEAL LODGED BY

Applicant

HEARING DATE

Dates for full hearing to be set

STATUS

To be heard

50 DAWSON STREET, TULLAMARINE

APPLICATION NO. P22838

Development of three double storey dwellings

APPEAL TYPE

Appeal against refusal to grant a permit

APPEAL LODGED BY

Applicant

HEARING DATE

5 October 2021

STATUS

Awaiting outcome of hearing

500 SUNBURY ROAD, BULLA

APPLICATION NO. P1488.02

Amendment of permit P1488 to increase the capping contours
and height to 184 metres above sea level and amendment of
Condition 1 and 4 issued on 20 May 1993

APPEAL TYPE

Appeal against Council’s decision to grant an amended permit

APPEAL LODGED BY

Objector

HEARING DATE

6-9 June 2022

STATUS

To be heard

11-17 ARDLIE STREET, WESTMEADOWS

APPLICATION NO. P22962

Use and development of land for a Residential Hotel with
basement level car parking, and partial demolition and works
to a building within the Heritage Overlay

APPEAL TYPE

Appeal against refusal to grant a permit

APPEAL LODGED BY

Applicant

HEARING DATE

16-23 November 2021

STATUS

Decision set aside — permit to be issued

28 POWLETT STREET, SUNBURY

APPLICATION NO. P23322

The development of two double storey dwellings and one
single storey dwelling to the rear of the existing dwelling

APPEAL TYPE

Appeal against Council’s decision to grant a permit

APPEAL LODGED BY

Objector

HEARING DATE

16 March 2022

STATUS

To be heard

11 PRIORSWOOD WAY, SUNBURY
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APPLICATION NO. P23382

Buildings and works for the development of three double
storey dwellings

APPEAL TYPE Appeal against Council’s decision to grant a permit
APPEAL LODGED BY Objector

HEARING DATE 19 April 2022

STATUS To be heard

8 BEE COURT, CRAIGIEBURN

APPLICATION NO. P23266

The development of a double storey dwelling to the front of
an existing dwelling

APPEAL TYPE

Appeal against refusal to grant a permit

APPEAL LODGED BY

Applicant

HEARING DATE

22 November 2021

STATUS

Decision set aside — permit to be issued

10-16 GLOBAL DRIVE, WESTM

EADOWS

APPLICATION NO. P7165.01

The use of the land as an outdoor vehicle store (long term car
park)

APPEAL TYPE

Appeal against refusal to grant a permit

APPEAL LODGED BY

Applicant

HEARING DATE

Hearing vacated

STATUS

Amended planning permit to be issued to allow alternative
proposal

230 OAKLANDS ROAD, OAKLANDS JUNCTION

APPLICATION NO. P23168

The use and development of a market and plant nursery, the
reduction in car parking, the removal of native vegetation, and
signage

APPEAL TYPE

Appeal against Council’s decision to grant a permit

APPEAL LODGED BY

Objector

HEARING DATE

18-19 July 2022

STATUS

To be heard

5. MATTERS DETERMINED UNDER DELEGATION:

5.1

A list of all matters dealt with under delegation between 1 and 30 November 2021 is

attached to this report. The i

st includes details of planning applications that receive five

objections or less, applications to amend planning permits or plans, applications to
extend planning permits, applications to certify Plans of Subdivision, the issuing of
Statements of Compliance under the Subdivision Act and Section 173 Agreements

signed under delegation.
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STATUTORY PLANNING MATTERS DEALT WITH UNDER DELEGATION — NOVEMBER 2021
APPLICATION NO. PROPOSAL ADDRESS OUTCOME
DEVELOPMENT OF TWO (2) SINGLE 87 SHANKLAND BVD, EXTENSION TO PLANNING
P18031 STOREY DWELLINGS TO THE REAROF | MEADOW HEIGHTS PERMIT EXPIRY DATE
THE EXISTING DWELLING VIC 3048 GRANTED
DEVELOPMENT OF ONE DOUBLE 91 DIANNE AVE, EXTENSION TO PLANNING
P19213 STOREY DWELLING AND ONE SINGLE | -\ eg RN ViIC PERMIT EXPIRY DATE
STOREY DWELLING TO THE REAR OF 3064 GRANTED
THE EXISTING DWELLING
THE DEVELOPMENT OF TWO 8 GRASSLANDS AVE, EXTENSION TO PLANNING
P19634 WAREHOUSES WITH ANCILLARY CRAIGIEBURN VIC PERMIT EXPIRY DATE
OFFICES ON THE LAND 3064 GRANTED
THE DEVELOPMENT OF TWO 8 GRASSLANDS AVE, EXTENSION TO PLANNING
P19634 WAREHOUSES WITH ANCILLARY CRAIGIEBURN VIC PERMIT EXPIRY DATE
OFFICES ON THE LAND 3064 GRANTED
DEVELOPMENT AND USE OF A 120
20390 PLACE CHILD CARE CENTRE & 34 ZAKWELL CT, }E’)E(-I;milg)'(\lP;rRoY T)L:.II_\:EN'NG
REDUCTION IN CAR PARKING COOLAROO VIC 3048 GRANTED
REQUIREMENTS
BUILDINGS AND WORKS ASSOCIATED
P21625 WITH THE INSTALMENT OF A 790 SUNBURY RD, E)é;li/l:ilg)l(\lprg(F[’)L:—;\:leNG
MOTORISED ENTRY GATE AND STAR SUNBURY VIC 3429 GRANTED
PICKET BOUNDARY FENCE
50 CAPTAIN PEARSON | EXTENSION TO PLANNING
P22192 i(l)'c;ESS:RBlg:_Y\I/SEI%%CESA\;G_RMHON DR, MICKLEHAM VIC PERMIT EXPIRY DATE
3064 GRANTED
40 CAPTAIN PEARSON | EXTENSION TO PLANNING
P22200 i(;.OR'IéSS;JRBlg:_\I/\I/SEICC)(I\;\,/AEI\JNDA\I\/;?RIATION DR, MICKLEHAM VIC PERMIT EXPIRY DATE
3064 GRANTED
DEVELOPMENT AND USE OF
PREMISES FOR THE PURPOSE OF
\Cl\;-:'II-EE{S,E ?ZAA'AI‘%':LTJ;QE;’[;RI;ESGI;S\IC(TEORY 12-14 MAYGAR BVD, AMENDED PLANS
P17195 ! BROADMEADOWS VIC | ENDORSED UNDER
WHOLE SALE AND TAKE AWAY FOOD 3047 SECONDARY CONSENT
PREMISES, FOUR WAREHOUSE AND
REDUCTION IN THE CAR PARKING
REQUIREMENTS
?::;LB:;l:l/ifoA;:\?E\zggﬁsF-(rJ%QLLow 29 BARRY RD, AMENDED PLANS
P18338 CAMPBELLFIELD VIC ENDORSED UNDER
WAREHOUSES WITH A REDUCTION IN 3061 SECONDARY CONSENT
THE CAR PARKING REQUIREMENTS
USE AND DEVELOPMENT OF 1 EXPORTRD, AMENDED PLANS
P18953 WAREHOUSE AND A REDUCTION IN CRAIGIEBURN VIC ENDORSED UNDER
CAR PARKING REQUIREMENTS 3064 SECONDARY CONSENT
BUILDINGS AND WORKS ASSOCIATED
WITH AN EXTENSION TO THE 1-23 LILLIPUT ST, AMENDED PLANS
P21443 EXISTING EDUCATION CENTRE BROADMEADOWS VIC | ENDORSED UNDER
(GYM/AUDITORIUM AND OFFICES) 3047 SECONDARY CONSENT
WITH ASSOCIATED CAR PARKING
505 MT RIDLEY RD, AMENDED PLANS
P21817 EEI\\:;:;PMENT OF A CHILDCARE CRAIGIEBURN VIC ENDORSED UNDER
3064 SECONDARY CONSENT
52 GORDON ST, AMENDED PLANS
P22290 SDTEXIEE(\-()T)“\;I\IEE’\!‘IIS;:OUR DOUBLE TULLAMARINE VIC ENDORSED UNDER
3043 SECONDARY CONSENT
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DEVELOPMENT OF THREE DOUBLE 256 MELROSE DR, AMENDED PLANS
P22512 STOREY DWELLINGS AND ONE SINGLE | TULLAMARINE VIC ENDORSED UNDER
STOREY DWELLING 3043 SECONDARY CONSENT
BUILDING AND WORKS FOR THE
PURPOSE OF
WAREHOUSE/DISTRIBUTION CENTRE 200 DONNYBROOK AMENDED PLANS
P22722 RD, MICKLEHAM VIC ENDORSED UNDER
AND ANCILLARY OFFICES, REDUCTION 3064 SECONDARY CONSENT
IN CAR PARKING PROVISION AND
ASSOCIATED SIGNAGE
SUBDIVISION OF 45 LOTS AND AMENDED PLANS
P21635.01 CONSTRUCTION OF 15 UNIT 4GOREB;5\’;‘ADSENVTCO§(I))5’6 ENDORSED UNDER
TOWNHOUSE DEVELOPMENT SECONDARY CONSENT
9 CHRISTOPHER CRES, | AMENDED PLANS
P22895 ITD}\-:\EE?EI\II\I%SZ“I\/:EANJO?F TWO TULLAMARINE VIC ENDORSED UNDER
3043 SECONDARY CONSENT
TWO LOT SUBDIVISION, USE AND
DEVELOPMENT (BUILDINGS AND
WORKS) FOR SERVICE STATION,
CONVENIENCE SHOP, FOODAND | 310,10y ciam | AMENDED PLANS
P19276.02 ' ROAD, GREENVALE VIC | ENDORSED UNDER
RESTAURANT, MEDICAL CENTRE, 13 3056 SECONDARY CONSENT
TOWNHOUSES, TO DISPLAY
ADVERTISING SIGNAGE AND
CREATION OF ACCESS TO ROAD ZONE
CATEGORY 1
USE AND DEVELOPMENT OF THE
LAND FOR TWO CONVENIENCE 650 HUME HWY, AMENDED PLANS
RESTAURANTS, CAR WASH, SERVICE
P23831 CRAIGIEBURN VIC ENDORSED UNDER
STATION, MOTOR REPAIRS, SIGNAGE 3064 SECONDARY CONSENT
AND WAIVER OF SHOWER CHANGE
ROOM REQUIREMENTS
RELOCATION OF EXISTING SIGNAGE IN | 1099-1169 PASCOE
P23507.01 ACCORDANCE WITH THE ENDORSED VALE RD,
PLANS BROADMEADOWS VIC AMENDED PLANS ISSUED
3047
BUILDINGS AND WORKS ASSOCIATED
P15539.02 WITH THE ERECTION AND DISPLAY OF | 13 BUDBURST DR, AMENDED PERMIT &
ILLUMINATED ADVERTISING SIGNAGE | SUNBURY VIC 3429 PLANS ISSUED
(PUBLICISING THE SALE OF LAND)
DEVELOPMENT OF A TWO STOREY
P18085.02 DWELLING AT THE REAR OF AN \G/EE';A:Z;L’ SUNBURY ﬁmﬁ\;?;E?UZERMIT &
EXISTING DWELLING
AMENDMENT TO P13194 (ISSUED FOR
THE USE AND DEVELOPMENT OF A
VETERINARY CLINIC AND ASSOCIATED 1 BRADFORD AVE, AMENDED PERMIT &
P13194.02 SIGNAGE AND CAR PARKING) TO GREENVALE VIC 3059 | PLANS ISSUED
ALLOW FOR AN EXTENSION TO THE
BUILDING AND ONE ADDITIONAL
PRACTITIONER
MULTI LOT STAGED SUBDIVISION,
P22498.01 INTERIM ACCESS TO AROAD IN A 155 VINEYARD RD, AMENDED PERMIT &
ROAD ZONE AND REMOVAL OF SUNBURY VIC 3429 PLANS ISSUED
VEGETATION
USE OF THE LAND FOR CHILD CARE
P20621.05 CENTRE, SERVICE STATION, MEDICAL | 670 SOMERTON RD, AMENDED PERMIT &
CENTRE AND SHOPS, ASSOCIATED GREENVALE VIC 3059 | PLANS ISSUED
BUILDINGS AND WORKS, REMOVAL

Hume City Council

Page 148




REPORTS - SUSTAINABILITY AND ENVIRONMENT
ORDINARY COUNCIL (TOWN PLANNING) MEETING

Attachment 1 - Statutory Planning matters dealt with under delegation - November 2021

20 DECEMBER 2021

OF NATIVE VEGETATION, REMOVAL
OF EASEMENT E1, ERECT SIGNAGE
AND ILLUMINATED BUSINESS
IDENTIFICATION SIGNS AND A3 LOT
SUBDIVISION OF THE LAND

P19863.02

THE DEVELOPMENT OF THE LAND FOR
A SUPERMARKET, RETAIL SHOPS,
RESIDENTIAL APARTMENTS, OFFICES,
MEDICAL CENTRE, GYM, SWIM
SCHOOL, PETROL STATION AND A
REDUCTION OF CAR AND BICYCLE
PARKING PROVISIONS, AND DISPLAY
OF A PYLON SIGN

40A DWYER ST,
KALKALLO VIC 3064

AMENDED PERMIT &
PLANS ISSUED

P22244.01

ERECTION AND DISPLAY OF AN
EXTERNALLY ILLUMINATED
ADVERTISING SIGNAGE FOR A

DOUBLE SIDED MAJOR PROMOTIONAL
SIGN

105 VINEYARD RD,
SUNBURY VIC 3429

AMENDED PERMIT &
PLANS ISSUED

P22678.02

BUILDING AND WORKS AND USE OF
THE LAND FOR THE PURPOSE OF A
CHILD CARE CENTRE, SHOP,
RESTRICTED RECREATION FACILITY
(GYMNASIUM) AND DAY SPA AND
SUPERMARKET

1550 PASCOE VALE
RD, COOLAROO VIC
3048

AMENDED PERMIT &
PLANS ISSUED

P21175.01

USE OF THE LAND FOR THE PURPOSE
OF MATERIALS RECYCLING FACILITY
AND TRANSFER STATION AND
DEVELOPMENT OF HARD STAND
AREAS

82-88 MAFFRA ST,
COOLAROO VIC 3048

AMENDED PERMIT &
PLANS ISSUED

P20169.01

USE OF LAND FOR STUDENT
ACCOMMODATION (6 PAPWORTH
PLACE), EDUCATION FACILITY (8
PAPWORTH PLACE) WITH ASSOCIATED
CAR PARKING AT 15 HUDSON CIRCUIT
AND ASSOCIATED SIGNAGE

6-8 PAPWORTH PL,
MEADOW HEIGHTS
VIC 3048

AMENDED PERMIT &
PLANS ISSUED

P19444.06

DEVELOPMENT OF THE LAND FOR THE
PURPOSE OF RESTRICTED RETAIL,
SHOP, OFFICE, CONVENIENCE
RESTAURANT AND SERVICE STATION,
DEMOLITION OF HERITAGE
STRUCTURE, BUILDING AND WORKS,
ADVERTISING SIGNAGE, VARIATION
TO THE REQUIREMENTS OF CAR
PARKING, LOADING AND UNLOADING,
BICYCLE FACILITIES, CREATION OF
ACCESS TO ROAD ZONE CATEGORY 1
AND SUBDIVISION OF LAND

420-440 CRAIGIEBURN
RD, CRAIGIEBURN VIC
3064

AMENDED PERMIT &
PLANS ISSUED

P22742

USE AND DEVELOPMENT OF THE
LAND AS A MEDICAL CENTRE,
REDUCTION IN CARPARKING AND
DISPLAY OF SIGNS

224 MICKLEHAM RD,
GLADSTONE PARK VIC
3043

PLANNING PERMIT
ISSUED FROM NOD

P23503

DEVELOPMENT OF A DOUBLE STOREY
DWELLING TO THE REAR OF THE
EXISTING DWELLING

8 ELMARCT,
CAMPBELLFIELD VIC
3061

PLANNING PERMIT
ISSUED FROM NOD

P23588

THE DEVELOPMENT OF LAND FOR
ONE DWELLING TO THE REAR, AND

3 BRADLEY ST,
BROADMEADOWS VIC
3047

PLANNING PERMIT
ISSUED FROM NOD
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BUILDINGS AND WORKS TO THE
EXISTING DWELLING
THE DEVELOPMENT OF SIX TWO 13-15 RAWDON ST, PLANNING PERMIT
P21153 STOREY DWELLINGS AND REDUCTION BULLA VIC 3428 ISSUED FROM NOD
IN A VISITOR CAR PARKING SPACE
23771 DEVELOPMENT OF FOUR RESIDENTIAL zmﬁm:;ﬁ;' VIC PLANNING PERMIT
DWELLINGS 3043 ISSUED FROM NOD
23626 THE DEVELOPMENT OF LAND FOR 2 KINNAIRD ST, PLANNING PERMIT
THREE DWELLINGS JACANA VIC 3047 ISSUED FROM NOD
P23277 THE DEVELOPMENT OF THREE ;igigméi’\g;\ks vIC PLANNING PERMIT
DOUBLE STOREY DWELLINGS 3047 ISSUED FROM NOD
DEVELOPMENT OF A DOUBLE STOREY | 10 TOLSON CT,
P23470 DWELLING TO THE REAR OF THE ROXBURGH PARK VIC IPSLSACJI\IIEND”:F(:OPI\EIRI\T/CIJIE
EXISTING DWELLING 3064
P23533 USE OF LAND AS A RESTRICTED %{JT.-LJEBLI_TR?ISE \(/:FIré PLANNING PERMIT
RECREATION FACILITY (GYM) 3043 ISSUED FROM NOD
33 PASCOE ST,
P24059 3 LOT SUBDIVISION WESTMEADOWS VIC PLANNING PERMIT
ISSUED
3049
CONSTRUCTION OF SEVEN SINGLE-
P23534 STOREY DWELLINGS AND ELEVEN ZaON Eﬂf{?B\E/’TCH ?[’)4R2'9 :DSLS;L’\:;;WG PERMIT
DOUBLE-STOREY DWELLINGS.
5 NORTHCORP BVD,
23817 THE DEVELOPMENT OF THE LAND FOR BROADMEADOWS VIC PLANNING PERMIT
SIGNAGE ISSUED
3047
P24052 BUILDINGS AND WORKS ASSOCIATED | 85 HOMESTEAD WAY, | PLANNING PERMIT
WITH AN EXISTING DWELLING SUNBURY VIC 3429 ISSUED
23 EYRE ST,
P24063 4 LOT SUBDIVISION WESTMEADOWS VIC PLANNING PERMIT
ISSUED
3049
1 ERNEST ST,
P24009 3 LOT SUBDIVISION BROADMEADOWS VIC PLANNING PERMIT
ISSUED
3047
P24049 DEVELOPMENT OF A DWELLING ON A i/ll‘lglé\LRE?-iilf/.lr’VIC PLANNING PERMIT
LOT UNDER 300m2 ISSUED
3064
23 TERANG ST, PLANNING PERMIT
P24025 2 LOT SUBDIVISION DALLAS VIC 3047 ISSUED
TALOUMBI, 945
P23982 2 LOT SUBDIVISION MICKLEHAM RD, rsl'spd\:;\élNG PERMIT
GREENVALE VIC 3059
THE DEVELOPMENT OF A
P23912 WAREHOUSE WITH ASSOCIATED ;g;iﬁ';‘_;‘:\?ﬂcljgbsz IPSLSAU'\:;;WG PERMIT
OFFICES AND CARPARKING
281 CAMP RD,
P24022 4 LOT SUBDIVISION BROADMEADOWS VIC PLANNING PERMIT
ISSUED
3047
P24044 PROPOSED CONSTRUCTION OF A 3\?ESSFFT§JEI\'}/I§JNRTYR\?IC PLANNING PERMIT
COLOURBOND SHED 3479 ! ISSUED
CONSTRUCTION OF TWO DOUBLE 15 WALSH ST,
P23718 STOREY DWELLINGS TO THE REAR OF | BROADMEADOWS VIC rsLSAUr\:EEING PERMIT
THE EXISTING DWELLING 3047
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142 CUTHBERT ST,
P24012 4 LOT SUBDIVISION BROADMEADOWS VIC PLANNING PERMIT
ISSUED
3047
BUILDING & WORKS FOR A
P24054 TAKEAWAY FOOD AND DRINK 3I7CG3A:22D' SUNBURY :’SLSA:«JNEI\SING PERMIT
PREMISES
5 HOMEWOOD (T,
P24032 3 LOT SUBDIVISION MEADOW HEIGHTS rslﬁj\:;;ING PERMIT
VIC 3048
9 CHRISTOPHER CRES,
P23936 2 LOT SUBDIVISION TULLAMARINE VIC PLANNING PERMIT
ISSUED
3043
CONSTRUCTION OF AN SHED/GARAGE
WITHIN THE LAND SUBJECT TO 2-10 FLEMING CT, PLANNING PERMIT
P23549 INUNDATION OVERLAY + SEEKING SUNBURY VIC 3429 ISSUED
CONSENT TO BUILD OUTSIDE OF A
BUILDING ENVELOPE
42 EVERGLADE CRES,
P23993 2 LOT SUBDIVISION ROXBURGH PARK VIC PLANNING PERMIT
ISSUED
3064
P23995 DEVELOPMENT OF THREE DOUBLE éégAcI;El\EgigLSWT,S vIC PLANNING PERMIT
STOREY DWELLINGS ISSUED
3047
ERECT BUSINESS IDENTIFICATION 2A GARDEN DR, PLANNING PERMIT
P23706 TULLAMARINE VIC
SIGNAGE ISSUED
3043
THE REMOVAL OF NATIVE
P23972 VEGETATION, TO FACILITATE THE LI:/ZI;I((JZI’(VII_E:/IA?/‘I-E\Y/IED, PLANNING PERMIT
CONSTRUCTION OF THE HIGHLANDER 3064 ISSUED
BRANCH SEWER
DEVELOPMENT OF ONE DOUBLE 17 WATTLEGLEN ST,
P23833 STOREY DWELLING TO THE REAR OF CRAIGIEBURN VIC :DSLSAUI\IEISWG PERMIT
EXISTING DWELLING 3064
1/96 CUTHBERT ST,
P23933 3 LOT SUBDIVISION BROADMEADOWS VIC PLANNING PERMIT
ISSUED
3047
92 LAHINCH ST,
P23942 4 LOT SUBDIVISION BROADMEADOWS VIC PLANNING PERMIT
ISSUED
3047
10 CONGRAM ST,
P23910 3 LOT SUBDIVISION BROADMEADOWS VIC PLANNING PERMIT
ISSUED
3047
THE DEVELOPMENT OF LAND FOR
P23735 ONE DWELLING, AND BUILDINGS AND 26&:3%853(? §4R2'9 :;LSALJI\:EIEING PERMIT
WORKS TO THE EXISTING DWELLING
23279 STAGED MULTI-LOT RESIDENTIAL 45 GELLIES RD, PLANNING PERMIT
SUBDIVISION SUNBURY VIC 3429 ISSUED
P24095 BUILDINGS AND WORKS ASSOCIATED %ilzLZLRAAIIR)IE:AVRIE DR, PLANNING PERMIT
WITH A WAREHOUSE/INDUSTRY 3043 ISSUED
P23664 THE USE AND DEVELOPMENT OF THE | 40 STOCKWELL DR, PLANNING PERMIT
LAND FOR A STORE SUNBURY VIC 3429 ISSUED
DEVELOPMENT OF A WAREHOUSE 95-135 AMAROO RD,
P24107 (CROSS DOCK DISTRIBUTION FACILITY) | CRAIGIEBURN VIC IPSLS/LNEfglNG PERMIT
WITH ASSOCIATED SIGNAGE 3064
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THREE (3) LOT SUBDIVISION, AND 120 NORTHCORP BVD,
P23916 CREATION OF RESERVES AND BROADMEADOWS VIC I})SI-SACJB:EISING PERMIT
EASEMENTS 3047
DEVELOPMENT OF A WAREHOUSE 69 TITAN DR,
23891 WITH ASSOCIATED ANCILLARY OFFICE MICKLEHAM VIC PLANNING PERMIT
AND REDUCTION IN CAR PARKING 3064 ISSUED
REQUIREMENTS
TO USE THE LAND AS A FACTORY AND | 24 EXPORT RD,
P23745 BUILDINGS AND WORKS ASSOCIATED | CRAIGIEBURN VIC :)SLSA(JB:E%ING PERMIT
WITH THE FACTORY 3064
DEVELOPMENT OF A DWELLING ON A | 4A BITTERN ST,
P23781 LOT OF LESS THAN 300 SQUARE BROADMEADOWS VIC :)SLS%NEI\SWG PERMIT
METRES 3047
BUILDING AND WORKS FOR
P23859 WAREHOUSE AND ANCILLARY OFFICE ;:%i?&ﬂg;{?ﬁ;gm( PLANNING PERMIT
AND DEMOLITION OF EXISTING Vlé 3061 ISSUED
OFFICE AND CAR PARKING AREA
23705 CONSTRUCTION OF A DWELLING TO i/llél,-ADDc())RV?IDH?EI%ﬁfé PLANNING PERMIT
THE REAR OF AN EXISTING DWELLING ISSUED
VIC 3048
P23612 THE DEVELOPMENT OF LAND FOR il;\,AAIOGLIIEE?B'\LJJ[l)RsT(/IC PLANNING PERMIT
TWO DWELLINGS ISSUED
3064
36 BROSSARD RD,
P23805 DEVELOPMENT OF TWO DWELLINGS MICKLEHAM VIC PLANNING PERMIT
ISSUED
3064
23628 THE DEVELOPMENT OF THREE éIRYX'IAC-\i/IEngRYNC-l\-/,IC PLANNING PERMIT
DWELLINGS ISSUED
3064
P23821 DEVELOPMENT OF THREE DOUBLE ;;ggg;?:g%?;’s vIC PLANNING PERMIT
STOREY DWELLINGS 3047 ISSUED
165 BROOKVILLE DR,
P23789 TWO LOT SUBDIVISION CRAIGIEBURN VIC PLANNING PERMIT
ISSUED
3064
BUILDINGS AND WORKS, CAR PARK
REDUCTION AND ADDITIONAL 2074-2080 SYDNEY
P23774 ADVERTISING SIGNAGE TO EXISTING RD, CAMPBELLFIELD :.SAUI\:;\SING PERMIT
MOTOR VEHICLE SALES AND SERVICE | VIC 3061
CENTRE
P23695 THE DEVELOPMENT OF THREE 28 PYALONG CRES, PLANNING PERMIT
DOUBLE STOREY DWELLINGS DALLAS VIC 3047 ISSUED
55 GIBSON ST,
DEVELOPMENT OF TWO SINGLE ’ PLANNING PERMIT
P23414 STOREY DWELLINGS ;F){%ADMEADOWS vie ISSUED
CONSTRUCTION OF TWO DOUBLE 161 CUTHBERT ST,
P23151 STOREY DWELLING AT THE REAR OF BROADMEADOWS VIC :;LSAUI\:E'\I;ING PERMIT
AN EXISTING DWELLING 3047
670 SUNBURY RD, PLANNING PERMIT
P23610 3 LOT SUBDIVISION BULLA VIC 3428 ISSUED
USE AND DEVELOPMENT OF AN
INTEGRATED WASTE TRANSFER
P23594 STATION AND MATERIAL RECYCLING g‘(l)(l\)/'a:[:gg S\'/I'I,C 3048 :)SLQJB:;\I;ING PERMIT
FACILITY AND REDUCTION IN CAR
PARKING
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USE AND DEVELOPMENT OF THE
LAND FOR A MEDICAL CENTRE WITH

92 HOTHLYN DR,

PLANNING APPLICATION

P21533 A REDUCTION IN THE CAR PARKING ggg;GlEBURN vic REFUSED
REQUIREMENTS
34-44A FREIGHT DR, PLANNING APPLICATION
P21738 8 LOT SUBDIVISION SOMERTON VIC 3062 | REFUSED
P18356.01 ERECTION AND DISPLAY OF BUSINESS nggiDCf\?lll::iFI{D%I:]I\ESSDIC PLANNING APPLICATION
' IDENTIFICATION SIGNAGE 3047 REFUSED
P20984 USE OF THE LAND FOR STONE 40 BATEY CT, BULLA PLANNING APPLICATION
EXTRACTION VIC 3428 REFUSED

VICSMART APPLICATIONS DEALT WITH UNDER DELEGATION

APPLICATION NO.

PROPOSAL

ADDRESS

OUTCOME

22 GIBBONS ST,

PLANNING PERMIT

Pz 2LOTSUBDIVISION SUNBURY VIC 3429 | ISSUED
26 LYNDHURST RD,
P24115 2 LOT SUBDIVISION GLADSTONE PARK Vic | PEANNING PERMIT
ISSUED
3043
_— CONSTRUCTION OF AN OUTBUILDING | 85 HOMESTEAD WAY, | PLANNING PERMIT
(CAR PORT) SUNBURY VIC 3429 ISSUED
17 HOLBERRY ST,
P24100 2 LOT SUBDIVISION BROADMEADOWS Vic | | -ANNING PERMIT
ISSUED
3047
BUILDINGS AND WORKS TO ALLOW | 8/81 COOPER ST,
P24109 FOR THE CONSTRUCTION OF A CAMPBELLFIELD VIC rSLS’L'\'E%'NG PERMIT
MEZZANINE 2061

MATTERS DEALT WITH UNDER DELEGATION WITH OBJECTIONS

AFFECTED BY THE MELBOURNE
AIRPORT ENVIRONS OVERLAY

BULLA VIC 3428

APPLICATION NO. | PROPOSAL ADDRESS OUTCOME
DEVELOPMENT OF TWO DOUBLE 170 WIDFORD ST, NOTICE OF DECISION TO
P23736 STOREY DWELLINGS TO THE REAR OF BROADMEADOWS VIC | GRANT A PLANNING
THE EXISTING DWELLING 3047 PERMIT ISSUED
THE DEVELOPMENT OF LAND FOR
ALTERATIONS AND ADDITIONS TO THE NOTICE OF DECISION TO
P24048 EXISTING DWELLING ON A LOT 1395 SOMERTON RD, GRANT A PLANNING

PERMIT ISSUED

SUBDIVISION APPLICATIONS DEALT WITH UNDER DELEGATION

APPLICATION NO.

PROPOSAL

ADDRESS

OUTCOME

8 PENRYN PLACE

5009421 2 LOT SUBDIVISION CRAIGIEBURN VIC PLAN CERTIFIED
3064
289 CAMP ROAD
S009596 3 LOT SUBDIVISIONS BROADMEADOWS VIC | PLAN CERTIFIED
3047
250 RACECOURSE
5009269 22 LOT SUBDIVISION - SHERWOOD ROAD, SUNBURY VIC PLAN RE-CERTIFIED
ESTATE - STAGE 1 3429
47 LOT SUBDIVISION - MAPLESTONE 605 SUNBURY ROAD,
5009495 ESTATE - STAGE 3 SUNBURY VIC 3429 PLAN CERTIFIED
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47 BURNLEIGH DRIVE PLAN CERTIFIED WITH
S009650 2 LOT SUBDIVISION GLADSTONE PARK VIC | STATEMENT OF
3043 COMPLIANCE
33 NEPEAN STREET STATEMENT OF
S009351 4 LOT SUBDIVISIONS BROADMEADOWS VIC | STATEMENT OF
3047 COMPLIANCE ISSUED
5 PECOS PLACE
S009564 2 LOT SUBDIVISION ROXBURGH PARK VIC PLAN CERTIFIED
3064
2 LOT SUBDIVISION - ROSENTHAL 41 MITCHELLS LANE,
5009527 ESTATE SUNBURY VIC 3429 PLAN CERTIFIED
5009527 2 LOT SUBDIVISION - ROSENTHAL 41 MITCHELLS LANE, STATEMENT OF
ESTATE SUNBURY VIC 3429 COMPLIANCE ISSUED
32 SHADFORTH STREET
STATEMENT OF
S009529 6 LOT SUBDIVISION WESTMEADOWS VIC COMPLIANCE ISSUED
3049
PLAN CERTIFIED WITH
S009064 5 LOT SUBDIVISION gﬁﬁ :BVIUCREYV\\//EI(':\‘ gzlz\;E STATEMENT OF
COMPLIANCE
555Q DONNYBROOK
S008675 25 LOT SUBDIVISION - TRIJENA ESTATE ROAD, MICKLEHAM VIC | PLAN RE-CERTIFIED
- STAGE 10
3064
$009189 41 LOT SUBDIVISION - REDSTONE 675 SUNBURY ROAD, STATEMENT OF
ESTATE - STAGE 4 SUNBURY VIC 3429 COMPLIANCE ISSUED
60 CLARKE DRIVE
S009346 2 LOT SUBDIVISION GLADSTONE PARK VIC | PLAN CERTIFIED
3043
17 BURNLEIGH DRIVE
S009652 2 LOT SUBDIVISION GLADSTONE PARK VIC | PLAN CERTIFIED
3043
17 FRASERBURGH PLAN RE-CERTIFIED WITH
S009099 2 LOT SUBDIVISION CRESCENT GREENVALE | STATEMENT OF
VIC 3059 COMPLIANCE
27 LOT SUBDIVISION - HIGHLANDS 200 OLIVERS ROAD,
5009282 ESTATE - STAGE 352 MICKLEHAM VIC 3064 PLAN RE-CERTIFIED
5009169 52 LOT SUBDIVISION - TRUE NORTH ;10105 '\G/I:{(élg;\f\};l::\élwc STATEMENT OF
ESTATE - STAGE 20 3059 ! COMPLIANCE ISSUED
23 PYALONG
STATEMENT OF
S008409 2 LOT SUBDIVISION CRESCENT, DALLAS VIC COMPLIANCE ISSUED
3047
PLAN CERTIFIED WITH
S009571 2 LOT SUBDIVISION ;33;5&5 5&’2129 STATEMENT OF
COMPLIANCE
009282 27 LOT SUBDIVISION - HIGHLANDS 200 OLIVERS ROAD, STATEMENT OF
ESTATE - STAGE 352 MICKLEHAM VIC 3064 | COMPLIANCE ISSUED
120H VULCAN DRIVE
35 LOT SUBDIVISION - HIGHLANDS !
$009439 ESTATE - STAGE 258 CRAIGIEBURN VIC PLAN RE-CERTIFIED
3064
60 CLARKE DRIVE
STATEMENT OF
S009346 2 LOT SUBDIVISION g(l).j;)STONE PARK VIC COMPLIANCE ISSUED
29 ELDORADO PLAN CERTIFIED WITH
S009221 2 LOT SUBDIVISION CRESCENT MEADOW STATEMENT OF
HEIGHTS VIC 3048 COMPLIANCE
670 SOMERTON ROAD,
S009475 BOUNDARY REALIGNMENT GREENVALE VIC 3059 PLAN CERTIFIED
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35 SPAVIN DRIVE,
5009582 8 LOT SUBDIVISION SUNBURY VIC 3429 PLAN CERTIFIED
2 ALICE AVENUE, STATEMENT OF
5009506 2 LOTSUBDIVISION MICKLEHAM VIC 3064 | COMPLIANCE ISSUED
1440Z HUME
5009603 Eé?ANT(EE?’l;gDMSION - CLOVERTON FREEWAY, KALKALLO PLAN CERTIFIED
VIC 3064
450M-500
5009451 ZgTﬁrTES.Léiigvésth - MERRIFIELD DONNYBROOK ROAD, PLAN CERTIFIED
MICKLEHAM VIC 3064
1960 MICKLEHAM
1 LOT SUBDIVISION - BOTANICAL
5009409 ESTATE - STAGE 12A ROAD, MICKLEHAM VIC | PLAN CERTIFIED
3064
715 SUMMERHILL
5008135 SECTION 35 PLAN OF SUBDIVISION ROAD, CRAIGIEBURN PLAN RE-CERTIFIED
VIC 3064
77 YELLOWBOX DRIVE | PLAN CERTIFIED WITH
5009549 2 LOT SUBDIVISION CRAIGIEBURN VIC STATEMENT OF
3064 COMPLIANCE
6 LARA WAY
STATEMENT OF
5008904 9 LOT SUBIVISION CAMPBELLFIELD VIC COMPLIANCE ISSUED
3061
105 HARKER STREET
5009327 2 LOT SUBDIVISION SUNBURY VIC 3429 PLAN CERTIFIED
650 SUMMERHILL
5008136 SECTION 35 PLAN OF SUBDIVISION ROAD, CRAIGIEBURN PLAN RE-CERTIFIED
VIC 3064
PLAN CERTIFIED WITH
5009663 2 LOT SUBDIVISION éﬁI‘I\I\ABELj_;{/\?\i‘I\éEQ:JZ% STATEMENT OF
COMPLIANCE
650 SUMMERHILL
S008137 SECTION 35 PLAN OF SUBDIVISION ROAD, CRAIGIEBURN PLAN RE-CERTIFIED
VIC 3064
37 LOT SUBDIVISION - KINGSFIELD 170 LANCEFIELD ROAD,
5009407 ESTATE - STAGE 8 SUNBURY VIC 3429 PLAN CERTIFIED
PLAN RE-CERTIFIED WITH
5009194 21 LOT SUBDIVISION :SLE?\I ELE)FIQD‘(E\L)I_CR(S?QIZDS; STATEMENT OF
COMPLIANCE
S008675 25 LOT SUBDIVISION - TRIJENA ESTATE ;gi%Dha:\ICI\}lIEEgI\aKVIC STATEMENT OF
-STAGE 10 ! COMPLIANCE ISSUED
3064
SECTION 173 AGREEMENTS SIGNED UNDER DELEGATION
APPLICATION NO. | PROPOSAL ADDRESS OUTCOME
15 GALLOWAY COURT, | SECTION 173
P23569 2 LOT SUBDIVISION GREENVALE VIC 3059 | AGREEMENT SIGNED
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REPORT NO: GE591
REPORT TITLE: Proposed New Lease to Distinctive Options at (part) 36-

42 Macedon Street, Sunbury

SOURCE: Fadi Srour, Chief Financial Officer

DIVISION: Corporate Services

FILE NO: HCC12/494

POLICY: -

STRATEGIC OBJECTIVE: 5.3 Provide responsible and transparent governance,
services and infrastructure which responds to and
supports community needs.

ATTACHMENT: 1. Lease Area

1. SUMMARY OF REPORT:

This report seeks Council’s authority to enter into a new Lease Agreement (New Lease) with
Distinctive Options to allow for an extension to their lease area (Additional Area) at part 36-
42 Macedon Street, Sunbury (Subject Site) (shown in Attachment 1) and to surrender the
current Lease Agreement dated 14 October 2019 (Lease).

2. RECOMMENDATION:
That Council:

2.1

2.2

23

24

Authorises the Chief Executive Officer, or an approved delegate, to sign the Deed
of Surrender of Lease which will terminate Distinctive Options current Lease
Agreement dated 14 October 2019 (Lease).

Authorises the Chief Executive Officer, or an approved delegate, to sign the New
Lease for Distinctive Options which will approve the continued occupation of their
existing lease area and the additional lease area at the Subject Site.

Notes that the Key Terms of the New Lease as set out below:

2.3.1 The term of the New Lease is 5 years with two (2) further options of two
(2) years each.

2.3.2 A gross rental fee of $160,000 per annum plus GST with compounding 3%
annual increases.

2.3.3 Outgoings are included in the rental fee.
2.3.4 New Lease Area as shown in Attachment 1.

Authorises the Chief Executive Officer, or an approved delegate, to sign any other
documents required to be signed in connection with the New Lease and Lease.

3. LEGISLATIVE POWERS:
Local Government Act 2020

Section 115 — Lease of Land

4. FINANCIAL IMPLICATIONS:

41

4.2

Council’'s Valuer has undertaken a valuation of the New Lease Area and determined the
current market value as being $146,320 which is also in accordance with Council’s Lease
and Licence Policy.

The total outgoings are estimated to be approximately $14,000 per annum and therefore
a gross rental of $160,000 plus GST per annum has been agreed.
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5.

ENVIRONMENTAL SUSTAINABILITY CONSIDERATIONS:

Environmental Sustainability has been considered and the recommendations of this report give
no rise to any matters.

CLIMATE CHANGE ADAPTATION CONSIDERATIONS:

Climate Change Adaption has been considered and the recommendations of this report give
no rise to any matters.

CHARTER OF HUMAN RIGHTS APPLICATION:

The Charter of Human Rights and Responsibility has been considered and the
recommendations of this report give no rise to any matters.

COMMUNITY CONSULTATION:

8.1 Pursuant to section 115 of the Local Government Act 2020 (the Act), Council will
undertake the required community engagement process in accordance with Council’s
Community Engagement Policy.

8.2 Pursuant to section 115 of the Act, Council is required to complete the community
engagement process, Council must include any proposal to lease land in a financial
year in the budget, where the lease is:

(@) For one year or more and —
(i)  the rent for any period of the lease is $100,000 or more a year; or

(i)  the current market rental value of the land is $100,000 or more a
year; or

(b) for 10 years of more.

8.3 As the Subject Site currently generates rental fees under various leases and is already
recorded in the budget 2021/22 the statutory requirements do not apply and therefore
Council is not required to complete the community engagement process.

DISCUSSION:
Background

9.1 Distinctive Options are a not-for profit disability service established in Sunbury in 1985
who provide support, education, employment training and employment support for
people with a disability.

9.2 Distinctive Options have been a tenant at the Subject Site since 26 April 2012.

9.3 Distinctive Options Lease of the Subject Site commenced on 26 November 2018 with a
term of 5 years and two further options of two years each. The Lease was due to expire
25 November 2023.

9.4 Distinctive Options wrote to Council on 16 January 2020 expressing an interest in
expanding their lease area to enable them to accommodate their increasing demand for
programs and associated service delivery requirements to the Hume community.

9.5 Port Phillip and Westernport CMA, a current tenant at the Subject Site, wrote to Council
on 29 July 2021 advising they do not intend to renew their lease which is due to expire
on 25 December 2021.

9.6 Greater Western Water, a current tenant who occupied 40 Macedon Street Sunbury
(former Council Customer Service area) which forms part of the Subject Site, also wrote
to Council on 8 October 2021 advising they no longer require 40 Macedon Street
Sunbury and intend to terminate their Licence Agreement effective 6 November 2021.

9.7 Council’s Property and Leasing department approached Distinctive Options to see if they
had any interest in taking up the available vacant spaces at the Subject Site. Distinctive
Options indicated their interest and were keen to secure the additional space.
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9.8 In addition to Distinctive Options New Lease, the Subject Site will continue to
accommodate Council’s Community Support Services team and the following tenants:

(@)
(b)
(c)
(d)

Greater Western Water
VicRoads
Citizen Advocacy Sunbury & District Incorporated

Sunspec Support Group for Families/Carers of People with Disabilities
Incorporated

9.9 The New Lease will accommodate Distinctive Options growing operational needs and
will amalgamate their existing lease area with the additional lease area into one New
Lease which will secure their long-term tenancy.

10. CONCLUSION:

By entering into a New Lease with Distinctive Options, Council will continue to receive rental
income along with Distinctive Options being able to expand their current disability support
services and programs and continue to provide the Hume community with their valuable

services.
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REPORT NO: GE592
REPORT TITLE: Proposed New Community Joint Use Agreement -

Minister for Education - Hume City Council - Craigieburn
Primary School

SOURCE: Fadi Srour, Chief Financial Officer

DIVISION: Corporate Services

FILE NO: HCC12/837

POLICY: -

STRATEGIC OBJECTIVE: 5.3 Provide responsible and transparent governance,

services and infrastructure which responds to and
supports community needs.

ATTACHMENTS: 1. Facility Plan
2. Plan of Subdivision

1. SUMMARY OF REPORT:

This report seeks Council’s authority to enter into a New Community Joint Use Agreement
(New JUA) with the Minster for Education (Minister) and Craigieburn Primary School (School)
to allow for the shared use of land parcels under the ownership of Council and the Minister.

The shared land parcels are identified as the Car Park and the Oval adjoining the School on
Grand Boulevard Craigieburn (the Facility).

2. RECOMMENDATION:
That Council:

2.1 Undertake the community engagement process in accordance with Council’s
Community Engagement Policy 2021 informing the community of the New
Community Joint Use Agreement (New JUA) with the Minster for Education and
Craigieburn Primary School (School).

2.2 Authorises the Chief Executive Officer, or an approved delegate, to sign the New
JUA which will formalise the shared use of the land identified as the Oval and the
Car Park (the Facility) adjoining the school.

2.3 Notes that the Key Terms of the New JUA as set out below:
2.31 The Commencement Date is 1 January 2021.
2.3.2 The initial term is 30 years with one (1) further term of 20 years.

2.3.3 The ‘Licence Fee’ payable by both Council and the School under the New
JUA is $1 p.a. (only being payable if demanded).

2.3.4 The parties have agreed to include a ‘Maintenance Contribution’ payable
by the School to Council in respect of the costs incurred under clause 46.1
of the New JUA.

2.3.5 The Maintenance Contribution commences at $9,000 (excluding GST) per
annum, being $5,000 (excluding GST) for the Oval and $4,000 (excluding
GST) for the Car Park.

2.3.6 The Maintenance Contribution will be increased by 2% on each
anniversary of the Commencement Date throughout the term and further
term.

2.4 Authorises the Chief Executive Officer, or an approved delegate, to sign any other
documents required to be signed in connection with the New JUA.
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3.

LEGISLATIVE POWERS:
Local Government Act 2020
Section 115 — Lease of Land
Section 116 — Transfer, exchange or lease of land without consideration

Section 114 (4) — Undertake community engagement process in accordance with
Council’s Community Engagement Policy (POL/289)

FINANCIAL IMPLICATIONS:

4.1 Historically, Council has been undertaking all maintenance in this precinct without
receiving any contribution from the School.

4.2 The maintenance contribution of $9,000 per annum is unbudgeted and help will subsidise
Council’'s ongoing expenses relating to the site.

ENVIRONMENTAL SUSTAINABILITY CONSIDERATIONS:

Environmental Sustainability has been considered and the recommendations of this report give
no rise to any matters.

CLIMATE CHANGE ADAPTATION CONSIDERATIONS:

Climate Change Adaption has been considered and the recommendations of this report give
no rise to any matters.

CHARTER OF HUMAN RIGHTS APPLICATION:

The Charter of Human Rights and Responsibility has been considered and the
recommendations of this report give no rise to any matters.

COMMUNITY CONSULTATION:

8.1 Pursuant to section 115 of the Local Government Act 2020 (the Act), Council will
undertake the required community engagement process in accordance with Council’s
Community Engagement Policy.

8.2 Pursuant to section 115 of the Act, Council is required to complete the community
engagement process, Council must include any proposal to lease land in a financial year
in the budget, where the lease is:

(@) Forone year or more and —
(i)  the rent for any period of the lease is $100,000 or more a year; or

(i)  the current market rental value of the land is $100,000 or more a
year; or

(b) for 10 years of more

8.3 Asthe proposed New JUA is deemed to be a Licence not a Lease, it does not specifically
trigger the requirements set out in section 115 of the Act.

8.4 Given the significant length of term and the Licence not being recorded in the 2021/22
budget it is appropriate to undertake the community engagement process to inform the
community of the New JUA.

8.5 Council will inform the community via Council’s participate.hume.vic.gov.au website for
a period of 28 days of its intention to enter the New JUA with the Minister and the School.

DISCUSSION:
Background

9.1 The land parcels which make up the Facility have very irregular property boundaries,
with no clear delineation between the intended use of the land. A plan showing the
current land ownership is shown in Attachment 1.
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9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

This area was originally developed by Delfin, the subdivision plan creating the current
property boundaries, being PS514530E, was registered in 2004. A copy of the plan of
subdivision is shown in Attachment 2.

Delfin originally intended that all relevant parties would enter a shared use agreement
when the Craigieburn Primary School, the Malcolm Creek Early Learning Centre and the
Council open spaces where planned and constructed in this location.

Over time changes were made, and the parties that were to occupy the facilities (Kangan
Tafe was also previously a party to the shared use arrangement) was varied. Kangan
Tafe is no longer included in this proposal.

This joint use project has a long history and Council representatives have been meeting
with representatives from the Department of Education, Victorian School Building
Authority and the School Council to work through the proposed items for inclusion in the
New JUA.

Negotiations have stopped and started over time and more recently a final version of the
proposed New JUA has been agreed and finalised between the relevant parties.

The School Council and Council now wish to enter into an agreement for the ongoing
management and sharing of the Facility, the overview is set out below:

9.7.1  The Community Partner is a local government authority (Council).
9.7.2 The Department Land is owned or managed by the Minister.

9.7.3 The Community Partner Land is owned by Council and is adjacent to the
Department Land.

9.7.4 The Oval and Car Park land, together called the Facility, being completed
around 2003, is located partly at the school (on the Department Land), and
partly on the Council Land.

The School Council and the Minister agree to grant a licence over its land hatched green
shown in Attachment 1 in the form of a New JUA to Council to use the Department Land
within the Facility in accordance with the terms and conditions of the New JUA.

Council agrees to grant a licence over its land hatched pink in Attachment 1 in the form
of a New JUA to the School Council and the Minister to use the Council Land within the
Facility in accordance with the terms and conditions of the New JUA.

The New JUA will formalise the use of the Facility and Council will receive valuable
contributions towards its existing maintenance costs.

10. CONCLUSION:

By entering into a New JUA with the Minister and the School, the current use of the Car Park
and Oval areas will be formalised, and Council will receive valuable contributions towards its
existing maintenance costs. In addition, the New JUA will benefit both Hume and the School
community to provide accessible and a well-maintained Facility.
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e Imaged Document Cover Sheet

The document following this cover sheet is an imaged document supplied by LANDATA®,
Victorian Land Registry Services.

Document Type p|an

Document Identification | PS514530E

Number of Pages | 3

(excluding this cover sheet)

Document Assembled | 05/11/2021 11:08

Copyright and disclaimer notice:

© State of Victoria. This publication is copyright. No part may be reproduced by any process except
in accordance with the provisions of the Copyright Act 1968 (Cth) and for the purposes of Section 32
of the Sale of Land Act 1962 or pursuant to a written agreement. The information is only valid at the
time and in the form obtained from the LANDATA® System. None of the State of Victoria,
LANDATA®, Victorian Land Registry Services Pty. Ltd. ABN 86 627 986 396 as trustee for the
Victorian Land Registry Services Trust ABN 83 206 746 897 accept responsibility for any
subsequent release, publication or reproduction of the information.

The document is invalid if this cover sheet is removed or altered.
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STAGE No. LR USE ONLY PLAN NUMBER

PLAN OF SUBDIVISION _~~ | EDITION 1 PS 514530E

LOCATION OF LAND COUNCIL CERTIFICATION AND ENDORSEMENT
PARISH:  KALKALLO & YUROKE
COUNCIL NAME:  HUME CITY COUNCIL REF: §-4325
TOWNSHIP: 1

This plan is certified under Section & of the Subdivision Act 1388

SECTION: 23 YUROKE

L

CROWN ALLOTMENT: A (PART} YUROKE = * "

+oi—the—Subdivisior—kot
988
CROWN PORTION:  1(PART) KALKALLD OPEN SPACE
(i) A requirement for public open space under Section 18 of the Subdivision Act 1988
TITLE REFERENCES: V.10725 F223 V.10766 F.159
V0766 F270 V10799 F.02L AND F025 has/hse—set been made.

PS 625231L (LOT 1144} fi—T5 . b b tetiod
LAST PLAN REFERENGE/S:  PS 512685) (LOT 1164) ik ) L eto_bo_setictied
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Cate 18-5-04

AMG Co-ordinates E 317 400
[of approx centre of N 5838 1.0 :
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RESERVE No1 HUME CITY COUNCIL e W TR Teror i ‘“°TAT'°NS
IS 15 not @ slaged suddivision.
RESERVE Mo 2 HUME CITY COUNCIL Planning gormit No.
RESERVE No 3 HUME CITY COUNCIL DEPTH LMITATION DOES NOT APPLY
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THE GRAND NEW ADDRESSES
OF CRAIGIEBURN

SURVEY, THIS PLAN IS/IS-NGF BASED ON SURVEY. SEE PS 4252118

THIS SURVEY HAS BEEN CONNECTED TO PERMANENT MARKS Nolsl PM33 & PMuLS
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EASEMENT INFORMATION LR USE ONLY
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Easement Width . -
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q ¥ DATE 29.6- 04
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N
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SHEET 1 OF 3 SHEETS
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Survey & Spatial Solutions-Melbourne REF OA 9818010': version B COUNCIL DELEGATE SIGNATURE
Tel 8517 9213 Fax 8517 9477 ORIGINAL SHEET SIZE A3

98180-10F-01-DWG THG
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STAGE No. | PLAN NUMBER b

PLAN OF SUBDIVISION _—" | PS 514530E

EASEMENT WIOTH
REFERENCE PURPOSE (Metres) ORIGIN LAND BENEFITED/IN FAVOUR OF
E-1 DRAINAGE 3 PS 443695N HUME CITY COUNCIL
SEWERAGE 3 PS 44369SN YARRA VALLEY WATER LTD
DRAINAGE & FLDODWAY 3 PS 425230N MELBOURNE WATER CORPORATION
E-2 DRAINAGE & FLOODWAY SEE PLAN | PS 425230N MELBOURNE WATER CORPORATION
E-3 WATER SUPPLY b PS 425230N YARRA VALLEY WATER LTD
TELECOMMUNICATION 3 PS 425230N LOTS 101 TO 106 ON PS 425230N
DISTRIBUTION &/0R [ PS 425230N IGAS TXU NETWORKS [GAS)
TRANSMISSION OF GAS INDUSTRY ACT 1994}
POWERLINE [ PS 425230N-SEC B3 AGL ELECTRICITY

OF THE ELECTRICITY
INDUSTRY ACT 2000

DRAINAGE & FLOODWAY 3 PS 425230N MELBOURNE WATER CORPORATION
E-4 DRAINAGE 3 PS 4L43695N HUME CITY COUNCIL

SEWERAGE 3 PS LL3695N YARRA VALLEY WATER LTD

WATER SUPPLY 3 S 425230N YARRA VALLEY WATER LTD

TELECOMMUNICATICN 3 PS 425230N LOTS 101 TO 106 ON PS 425230N

DISTRIBUTION %/0R 3 PS 425230N (GAS TXU NETWORKS (GAS)

TRANSMISSION OF GAS INDUSTRY ACT 1994)

POWERLINE 3 PS 425230N-SEC B8 | AGL ELECTRICITY

OF THE ELECTRICITY
INDUSTRY ACY 2000

DRAINAGE “& FLOODWAY 3 PS 425230M MELBOURNE WATER CORPORATION
E-5 | DRAINAGE SEE PLAN | PS £25231L HUME CITY COUNCIL
SEWERAGE SEE PLAN | PS 425231 YARRA VALLEY WATER LTO
E-6 | WATER SUPPLY SEE PLAN | C/E AB252137J YARRA VALLEY WATER LTD
TELECOMMUNICATION SEE PLAN | C/E AB252137) LOTS 101 TC 106 ON PS 425230N
DISTRIBUTION &/0R SEE PLAN | C/E AB252137) (GAS | TXU NETWORKS (GAS)
TRANSMISSION OF GAS INDUSTRY ACT 1994)
POWERLINE SEE PLAN [C/E AB252137)-SEC 88| AGL ELECTRICITY

OF THE ELECTRIOTY
© | INDUSTRY ACT 2000

E-7 DRAINAGE & FLOODWAY SEE PLAN | THIS PLAN MELBOURNE WATER CORPORATION
E-8 SEWERAGE 3 THIS PLAN YARRA VALLEY WATER LTD
DRAINAGE & FLODOWAY 3 THIS PLAN MELBOURNE WATER CORPORATION
E-9 TELECOMMUNICATION 2 THIS PLAN LAND IN PC 361243V
POWERLINE 2 THIS PLAN LAND IN PC 381243V

E A RT H N T E € H
Survey & Spatial S Malb
Tel 8517 9213 Fax 8517 9477
SCALE ORIGINAL SHEET 3 OF 3 SHEETS
LICENSED SURVEYOR [PRINT) PATRICK RICE
SCALE | SHEET .
0 I
" \ | ) | L SIZE | SIGNATURE DATE DATE
R
LENGTHS ARE IN METRES A3 | e 0498180-10F version B COUNCIL DELEGATE SIGNATURE

9$180-10F-03-DWG THG
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REPORT TITLE: Correspondence received from or sent to Government
Ministers or Members of Parliament - November 2021

SOURCE: Paul White, Coordinator Knowledge Management

DIVISION: Corporate Services

FILE NO: HCCO04/13

POLICY: -

STRATEGIC OBJECTIVE:

ATTACHMENTS:

5.3 Provide responsible and transparent governance,
services and infrastructure which responds to and
supports community needs.

Criagieburn West PSP

State Arterial Roads

Premier's Reading Challenge

Business Concierge Program

Hume City Council Annual Report 2020_21
Lease at 60 Harker Street Sunbury

Hume Men’s Shed Craigieburn

Transfer of Toxic Soil

Nk WN =

SUMMARY OF REPORT:

This report presents a summary of correspondence relating to Council resolutions or
correspondence that is considered to be of interest to Councillors received from or sent to
State and Federal Government Ministers and Members of Parliament.

RECOMMENDATION:

That Council notes this report on correspondence received from or sent to Government
Ministers or Members of Parliament.

DISCUSSION:

There is a range of correspondence sent to or received from State and Federal Government
Ministers and Members of Parliament during the normal course of Council’'s operations.
Correspondence of this nature registered in Council’s record keeping system during November
2021 is summarised below:

Table 1 Correspondence in relation to general business items from Council meetings
Table 2 Correspondence that may be of interest to Councillors

Table 3 Correspondence in relation to grant / funding opportunities from State and
Commonwealth government.

Copies of the documents are provided as attachments to this report.
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Table 1 - Correspondence in relation to Council General Business Items

Direction Subject Minister or Date Responsible Council Attachment
Member of received / officer Minute
Parliament sent ref
Inwards RESPONSE - Minister for 4/11/2021 Manager OVEOO07 1
GENERAL BUSINESS - | Planning Strategic Planning
CRAIGIEBURN WEST
PSP — DUPLICATION
OF MICKLEHAM
ROAD - CR JIM
OVEREND
Outwards | GENERAL BUSINESS - | Member for 1/12/2021 Manager Assets MED306 2
CORRESPONDENCE Broadmeadows
STATE OF ROADS Member for Yuroke
AND RESERVES
Table 2 — General correspondence that may be of interest to Councillors
Subject Minister or Date Responsible Council | Attachment
Member of received / officer Minute
Parliament sent ref
Inwards 2021-22 Premiers Minister for Local 9/11/2021 Manager 3
Reading Challenge Government Community
Book Fund - Funding of Strengthening
$29.422 has been
allocated to council's
library service
Inwards Business Concierge Minister for Local 15/11/2021 | Manager 4
Program - Additional Government Economic
Funding 2021-22 Development
Outwards | Hume City Council Minister for Local 16/11/2021 | Manager 5
Annual Report 2021/21 Government Strategic
(Report not included in Communications
attachment)
Inwards Lease at 60 Harker Member for 19/11/2021 | Coordinator 6
Street Sunbury - Sunbury Property
Request to Consider Development
Inwards | Hume Men's Shed | pemper for Yuroke | 22/11/2021 | Manager 7
Craigieburn — electronic Community
door opener - request St theni
for Council funding to rengihening
facilitate the installation
of an electronic door
opener
Outwards | Transfer of Toxic Soil Minister for 18/11/2021 | Manager Assets 8
from the West Gate
Tunnel Project to Bulla Transport
Tip and High-Quality Infrastructure
Group’s Proposed
Traffic Management CC: Member for
Plan Sunbury
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Table 3 — Correspondence in relation to grant / funding opportunities

Subject Minister or Date Responsible Council | Attachment
Member of received / officer Minute
Parliament sent ref
NIL
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Hon Richard Wynne mp

Miruster for Planning 8 Nicholson Street

Minister for Housing East Melbourne, Victeriao 3002

Cr Joseph Haweil Ref MIN0B9867
Mayor ORTIRANIERY
Hume City Council

PO Box 119

DALLAS VIC 3047

Dear Mayor
CRAIGIEBURN WEST PRECINCT STRUCTURE PLAN

Thank you for your letter of 13 August 2021 about the Craigieburn West Precinct Structure Pian (PSP)
and your council's request that the PSP should not be approved unless the Victorian Government
commits funding to the duplication of Mickleham Road.

The Craigieburn West PSP is part of the Victorian Planning Authority (VPA) Fast Track Program to
deliver priority projects to support post-coronavirus (COVID-19) economic recovery. As you are aware,
the proposal was considered by the VPA Projects Standing Advisory Committee (SAC) and its report
was released to me and to the VPA on 17 June 2021

The VPA and the Department of Environment, Land, Water and Planning (DELWP) will shortly brief
me on the outcomes and recommendations of the SAC and any outstanding matters and provide
recommendations for my consideration. | will consider the matters raised in your letter along with that
advice, before making a decision about the PSP and its associated planning controls and
infrastructure requirements.

Thank you again for raising this matter with me and for your councii’s collaboration with the VPA and
DELWP on this project.

If you would like more information, please contact Dr Jane Homewood, Executive Director, Statutory
Planning Services, DELWP, on email at jane. homewood@delwp vic.gov.au.

Yours sincerely

it 4 e

HON RICHARD WYNNE MP
Minister for Planning

(1 (212

OFFICIAL
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- OFFICE OF THE MAYOR - \z I'I“ME
NS

CITY COUNCIL

Qur File: HCC18/447 (HCC-CM21/751)
Enquiries:  David Fricke 1079 PASCOE VALE ROAD
Telephone: BROADMEADOWS

VICTORIA 3047

;oostBaé)Address.

X 119

Wednesday, 1 December 2021 DALLAS 3047

Telephone. 03 9205 2200
Facsimite. 03 9309 0109

Mr Frank McGuire MP vawve hume vic.gov au
State Member for Sunbury

PO Box 3213

BROADMEADOWS VIC 3047

rank
Dear Mr Mc?ére

RE: STATE OF ARTERIAL ROADS
Hume City Council at its meeting on 15 November 2021 resolved:

“That Council writes to the Member for Broadmeadows, Mr Frank
Maguire, the Member for Yuroke, Ms Ros Spence, and the Member for
Sunbury, Mr Josh Bull, and ask them to get the relevant Minister to
address the woeful state of our roads and reserves.”

Councillors have observed a deterioration in maintenance standards across the
municipality and are concerned with the impact this is having on safety as well as the
appearance of our arterial roads and roadsides.

Potholes are becoming more prevalent, and the lengthy time taken for adequate repair
raises concerns about safety. For example, over the past three years Council has
repeatedly raised complaints about the poor condition of the road surface and potholes
in Macedon Street, Sunbury. It is good to see that this has finally been addressed
through resurfacing, but it should not have taken this iong.

Council is also concerned about the lack of sufficient maintenance on roadsides and
medians since responsibility for maintaining these areas was transferred from Council to
the Department of Transport when the Minor Maintenance Agreement was terminated in
2020. The level of maintenance is not in keeping with community expectations,
particularly in urban areas and on roads that carry significant traffic volumes. Councillors
have noticed weeds and grass growing waist high in many areas, as well as an increase
in litter and dumped rubbish.

Please request that the Minister for Roads and Road Safety, the Hon. Ben Carrol MP,
address Council’s concerns about the current state of arterial roads.

Should you require any further information in relation to this matter, please contact Mr
David Fricke, Manager Assets on

Yours sincerely

Hagre

CR CARLY MOORE
MAYOR

Hume City Council
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CITY COUNCIL

- OFFICE OF THE MAYOR — \f H“ME
AN

Our File: HCC18/447 (HCC-CM21/751)

Enquiries: David Fricke 1079 PASCOE VALE RCAD
Telephone: BROADMEADOWS

VICTORIA 3047

Postal Address

PO BOX 119
Wednesday, 1 December 2021 DALLAS 3047

Telephone: 03 9205 2200
Facsimile: 03 9309 0109

Mr Josh Bull MP vewv hume vic.gov au
State Member for Sunbury

PO Box 635

SUNBURY VIC 3429

Dear Mrﬁl jOSh

RE: STATE OF ARTERIAL ROADS
Hume City Council at its meeting on 15 November 2021 resolved:

“That Council writes to the Member for Broadmeadows, Mr Frank
Maguire, the Member for Yuroke, Ms Ros Spence, and the Member for
Sunbury, Mr Josh Bull, and ask them to get the relevant Minister to
address the woeful state of our roads and reserves.”

Councillors have observed a deterioration in maintenance standards across the
municipality and are concerned with the impact this is having on safety as well as the
appearance of our arterial roads and roadsides.

Potholes are becoming more prevalent, and the lengthy time taken for adequate repair
raises concerns about safety. For example, over the past three years Council has
repeatedly raised complaints about the poor condition of the road surface and potholes
in Macedon Street, Sunbury. [t is goed to see that this has finally been addressed
through resurfacing, but it should not have taken this long.

Council is also concerned about the lack of sufficient maintenance on roadsides and
medians since responsibility for maintaining these areas was transferred from Council to
the Department of Transport when the Minor Maintenance Agreement was terminated in
2020. The level of maintenance is not in keeping with community expectations,
particularly in urban areas and on roads that carry significant traffic volumes. Councillors
have noticed weeds and grass growing waist high in many areas, as weil as an increase
in litter and dumped rubbish.

Please request that the Minister for Roads and Road Safety, the Hon. Ben Carrol MP,
address Council’'s concerns about the current state of arterial roads.

Should you require any further information in relation to this matter, please contact Mr
David Fricke, Manager Assets on :

Yours sincerely

(Ioer

CR CARLY MOORE
MAYOR

Hume City Council
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— OFFICE OF THE MAYOR - \.z H“ME
YA

CITY COUNCIL
Our File: HCC18/447 (HCC-CM21/751)
Enquiries:  David Fricke 1079 PASCOE VALE ROAD
Telephone: BROADMEADOWS
VICTORIA 3047

Postal Address

2021 PO BOX 119

Wednesday, 1 December 2021 DALLAS 3047

Telephone 03 9205 2200
Facsimite: 039309 0109

The Hon. Ros Spence MP veot hume vic.gov.au
State Member for Yuroke

PO Box 132

CRAIGIEBURN VIC 3064

Dear Ms S//ence

RE: STATE OF ARTERIAL ROADS
Hume City Council at its meeting on 15 November 2021 resolved:

“That Council writes to the Member for Broadmeadows, Mr Frank
Maguire, the Member for Yuroke, Ms Ros Spence, and the Member for
Sunbury, Mr Josh Bull, and ask them to get the relevant Minister to
address the woeful state of our roads and reserves.”

Councillors have observed a deterioration in maintenance standards across the
municipality and are concerned with the impact this is having on safety as well as the
appearance of our arterial roads and roadsides.

Potholes are becoming more prevalent, and the lengthy time taken for adequate repair
raises concerns about safety. For example, over the past three years Council has
repeatedly raised complaints about the poor condition of the road surface and potholes
in Macedon Street, Sunbury. It is good to see that this has finally been addressed
through resurfacing, but it should not have taken this long.

Council is also concerned about the lack of sufficient maintenance on roadsides and
medians since responsibility for maintaining these areas was transferred from Council to
the Department of Transport when the Minor Maintenance Agreement was terminated in
2020. The level of maintenance is not in keeping with community expectations,
particularly in urban areas and on roads that carry significant traffic volumes. Councillors
have noticed weeds and grass growing waist high in many areas, as well as an increase
in litter and dumped rubbish.

Please request that the Minister for Roads and Road Safety, the Hon. Ben Carrol MP,
address Council's concerns about the current state of arterial roads.

Should you require any further information in relation to this matter, please contact Mr
David Fricke, Manager Assets on

Yours sincerely

(Heare

CR CARLY MOORE
MAYOR
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3000 Australia

240

Ref: BMIN-2-21-13476

Cr Joseph Haweil
Mayor

Hume City Council
PO Box 119
DALLAS VIC 3047

josephh@hume.vic.gov.au

Dear Mayor

| am pleased to inform you that funding of $29,422 has been allocated to your council’s
library service as part of the 2021-22 Premiers’ Reading Challenge Book Fund.

Since the Premiers’ Reading Challenge began, more than 3 million children and young
people have turned the pages of more than 51 million books. The Premiers’ Reading
Challenge Book Fund is an annual program that provides public libraries with assistance in
purchasing materials to support participation in the annual Reading Challenge.

In addition to the funding support provided through the Premiers’ Reading Challenge Book
Fund, the Victorian Government supports public libraries through both the Public Libraries
Funding Program and the Living Libraries Infrastructure Program.

Ms Julie Reid, Executive Director, Local Government Victoria will shortly be providing your
council’s CEO with a funding agreement for signing. If you require further information
regarding the Premiers’ Reading Challenge Book Fund please contact Colin McDonald, Senior
Program Officer Local Government Victoria, at plfp@ecodev.vic.gov.au.

ORIA
State
Government
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Thank you for your ongoing support of library services in Victoria.

Yours sincerely

= ol

The Hon Shaun Leane MP

Minister for Local Government
Minister for Suburban Development
Minister for Veterans

Date: 9 November 2021

cc Ms Sheena Frost CEO
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OFFICIAL

-4 The Hon Shaun Leane mp

Minister for
Minister fo
Minister for Veterans

Cr Carly Moore

Mayor

Hume City Council

PO Box 119

DALLAS VIC 3047
carlym@hume.vic.gov.au

Dear Cr Moore

| am pleased to announce that the Victorian Government is contributing an additional
$3.54 million to extend the Business Concierge Program for a further three months.

The Business Concierge Program has been supported by councils to implement COVIDSafe
practice awareness throughout their business and wider communities. The funding allows
councils to employ COVID Business Support Officers to visit local businesses, help them meet
COVIDSafe requirements and support them to meet the challenges faced during theCOVID-
19 pandemic.

Funding for the current Business Concierge Program finishes in November 2021. All councils
(other than the City of Melbourne) are being offered additional funding to employ COVID
Business Support Officers to the end of February 2022. Through this funding allocation your
council will receive $60,000 (exc GST).

The funding will extend Victoria’s support for businesses to adopt COVIDSafe practices and
comply with the Chief Health Officer’s Directions as we transition to a vaccinated economy.

Local Government Victoria will be in touch with your Chief Executive Officer shortly to

provide the guidelines for the program and to extend or establish the Funding Agreement
for the Business Concierge Program.

ll "!: ORIA
State
Government

OFFICIAL
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OFFICIAL

If you would like further information about this funding please contact Dan Harper, Director
Local Government Emergencies at

Yours sincerely

- .

The Hon Shaun Leane MP
Minister for Local Government

Date: 11/11/2021

cc Ms Sheena Frost, CEOQ, Hume City Council
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CITY COUNCIL

Jenume

Our File: HCC19/780 é%TgA’?i\?IEEDEO\(NNS-E ROAD
Engquiries: Jamie Byron NICTORIASIT
Telephone:

Postal Address:
PO BOX 119
DALLAS 3047

Telephone: 03 9205 2200
Tuesday, 16 November 2021 Facimile. 03 9309 0109

www_hume.vic.gov.au

The Hon Shaun Leane MP
Minister for Local Government
Level 16, 121 Exhibition Street
MELBOURNE VIC 3000

Via email: OfficeMinLeane @ecodev.vic.gov.au

Dear Minister
RE: HUME CITY COUNCIL 2020/21 ANNUAL REPORT

In accordance with the Local Government Act 1989, it is my pleasure to provide you with the
Hume City Council Annual Report for the year ending 30 June 2021.

The attached Annual Report provides an overview of highlights, achievements and
challenges that were experienced by Council and our community in the 2020/21 financial
year.

The Annual Report also contains our Financial Report and detailed information about how
we measured our performance against the Hume City Council Plan 2017/21.

Yours sincerely

s 7

SHEENA FROST
CHIEF EXECUTIVE OFFICER

Encl
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Josh Bull MP

STATE MEMBER FOR SUNBURY

Cr Carly Moore
Mayor

Hume City Council
PO Box 119
DALLAS VIC 3429

(o

Dear Mayor, V\]
Four Paws K9 Training

| am writing to you regarding Four Paws K9 Training and the current Sunbury Pony
Club grounds.

Four Paws K9 Training has contacted me in relation to taking over the lease of 60
Harker St Sunbury which is property owned by Hume City Council.

Although this application is ultimately a matter for Hume City Council, | would like to
draw to your attention the benefits such a plan may bring to our community and ask
Hume City Council to carefully consider this proposal. These grounds will act as an
ideal location for Four Paws K9 Training in undertaking their activities and will benefit
the Sunbury community more broadly.

Please find information from Four Paws K9 Training attached.

It would be greatly appreciated if you could please consider this proposal by Four
Paws K9 Training.

Kind regards,

afliamentary Secretary for Multicultural Affairs
Parliamentary Secretary for Youth

OFFICE: Shop 4, 33-35 Macedon Street Sunbury 3429
POSTAL: PO Box 635, Sunbury 3429
P: 9740 4091 F: 9740 4978 E: josh.bull@parliament.vic.gov.au
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Ros Spence MP

YOUR STATE LABOR MEMBER

Cr Carly Moore
Mayor

Hume City Council
PO Box 119
DALLAS VIC 3047

(o~
Dear)/léyci' 7

Hume Men’s Shed, Craigieburn — electronic door opener

| am writing in relation to the Craigieburn Men’s Shed, and the significant expansion
that was undertaken at this site.

Although this expansion significantly improved the site, Hume Men’s Shed President
Bruce Tripptree is concerned at the lack of an electronic door lock for the bathroom
facilities.

| am advised that this is causing accessibility issues for members who are
experiencing a disability.

These safety and accessibility issues are very important, and although Mr Tripptree
has advised the existing building is compliant with Australian Building Code
Standards, | support his request for Council funding to facilitate the installation of an
electronic door opener.

Thank you for taking the time to consider this important issue.

Kind regards

The Hon. Ros Spence

State Member for Yuroke
Minister for Multicultural Affairs
Minister for Community Sport
Minister for Youth

(71771 2021

CC. Mr Bruce Tripptree, President, Hume Men’s Shed

OFFICE: Shop D00-02B Craigieburn Central Shopping Centre
340 Craigieburn Road Craigieburn VIC 3064

POSTAL: PO Box 132, Craigieburn, VIC 3064
P: 8377 4477 E: ros.spence@parliament.vic.gov.au
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CITY COUNCIL

)\,@m\nf

Our File: HCC20/674

Enquiries:  .Jamie Byron 1079 PASCOE VALE ROAD
Telephone: BROADMEADOWS
VICTORIA 3047
Postal Address
PO BOX 119
DALLAS 3047
Monday, 18 October 2021

Telephone: 03 9205 2200
Facsimile: 03 9309 0109
www_hume.vic.gov.au

The Hon. Jacinta Allan MP
Minister for Transport Infrastructure
Minister for the Suburban Rail Loop
Level 20, 1 Spring Street
MELBOURNE VIC 3000

By email: Jacinta.Allan@minstaff.vic.gov.au

Dear Minister

RE: TRANSFER OF TOXIC SOIL FROM THE WEST GATE TUNNEL PROJECT TO
BULLA TIP AND HIGH-QUALITY GROUP'S PROPOSED TRAFFIC
MANAGEMENT PLAN

| write to seek an urgent meeting with you with respect to Hi-Quality Group’s proposed
traffic management plan for the transfer of toxic soil from the West Gate Tunnel Project
Pivot site to Hi-Quality’s Bulla-based tip.

According to a recent media report (Soil fruck route revealed, Sunbury Macedon Ranges
Star Weekly, 6 October 2021), Hi-Quality Group have confirmed that their traffic
management plan outlines a primary route from the West Gate Tunnel Project Pivot site
through Footscray to CityLink, and then onto the M2 Tullamarine Freeway and C743
Sunbury Road.

In addition to this, High Quality Group confirmed that this primary route had been
selected based on key criteria, including to minimise travel time and distance, utilising
approved arterial roads (with B-Double capability) as assessed and agreed with
VicRoads, avoiding routes that include travel through residential areas or sensitive
receptors where possible; and avoiding anticipated road work zones.

Council is deeply concemned with both the primary route identified and the key criteria
applied to determine such a route for the following reasons:

Key criteria 1: To minimise travel time and distance

Sunbury Road currently suffers from significant levels of congestion and drivers’ travel
time will only be further impacted by an increase in the number of heavy vehicles
expected on this arterial resulting from the transfer of toxic soil from the West Gate
Tunnel Project.

Recent traffic data indicates that more than 24,000 vehicles are travelling between the
Bulla Bridge and Bulla-Diggers Rest Road each day. The capacity of an undivided road
with one traffic lane in each direction is widely accepted as being approximately 20,000
vehicles per day.

.12
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2.

It is estimated that traffic associated with the West Gate Tunnel Project will see an
increase of more than 850 heavy vehicles per day on the proposed primary route, adding
to what is already a severely congested and under stress arterial.

Key criteria 2: Utilising approved arterial roads (with B-Double capability)

While Sunbury Road is an arterial road, the narrow historic bridge and steep grades at
the township of Bulla make it unsuitable for use as a major transport route.

The two lanes on Bulla Bridge are each less than 3.0 metres wide, with very little
clearance to the historic stone wall edge. Austroads Guides, which VicRoads use as a
key reference, require lanes to be 3.5 metres wide. In addition, there should also be a
minimum clearance from the outer edge of each lane to the bridge’s railings of 1.3
metres. In order to meet arterial road standards, Bulla Bridge should realistically reach a
total width of 9.6 metres, compared to the current width of approximately 6.2 metres.

The problems caused by the narrowness of this Bridge can be seen in drone footage
captured by Council. There is no room for error particularly when two heavy vehicles
pass in opposing directions — which, based on projected vehicle movements to/from the
Hi-Quality Facility is a high possibility.

In addition to this, the alignment and grades of the road approaching either side of the
Bridge are poor and well below current road design standards, particularly on the
northern side. This contributes to the large number of accidents seen as recent as last
week. The maximum grades on an arterial road should be 5% or less with the existing
road from the top of the hill having an average grade of 6.4% and in some sections
reaching 9%.

Key criteria 3: Avoiding routes that include travel through residential areas or
sensitive receptors where possible

While a small township, Bulla is a residential area. Traffic data from May 2021 between
the Bulla Bridge and Loemans Road show 24,128 vehicles using this section of road
each day — a 12% increase on 2015. This includes 1,807 heavy vehicles with the lowest
number recorded in an hour between 6:00am to 5:00pm being 122, or more than 2 heavy
vehicles per minute.

Traffic associated with the transfer of toxic soil from the West Gate Tunnel Project is
expected to add 858 heavy vehicles to this residential road each day. Assuming an even
spread over a 24-hour period, this would mean approximately 36 trucks per hour — less
than 2 minutes between trucks. When this is added to the number of heavy vehicles
already using the road, it would mean 1 heavy vehicle every 20 seconds between 9:00am
and 10:00am. In Council's view, such levels of heavy vehicle use of a road within a
residential area is unacceptable and as the Bulla community have raised with Council,
raises serious safety concerns for children and other pedestrians navigating this road
without adequate pedestrian facilities.

Key criteria 4: Avoiding anticipated road work zones

Major works to duplicate Sunbury Road between Powlett Street and Bulla-Diggers Rest
Road are set to commence next year. The transfer of toxic soil is expected to take
approximately two years, with works on the West Gate Tunnel Project projected to finish
by 2024 meaning there is likely be a significant crossover between both projects. Another
concern is the Level Crossing Removal project at Gap Road in Sunbury. Any closure of
Bulla Bridge would see traffic needing to move directly through Sunbury and further
exacerbating the use of residential roads.

.13
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In addition, following a meeting with you on 28 July 2021 and at the request of your office,
Hume City Council’'s Chief Executive Officer, Sheena Frost wrote to Mr Paul Younis,
Secretary - Department of Transport on 11 August 2021(copy attached), requesting that
Council be provided a copy of the traffic management plan, advice on the outcome of
the Level 3 bridge inspection that was undertaken on the Sunbury Road Bridge over
Deep Creek and results of testing undertaken on Bulla-Diggers Rest Road including a
Level 3 bridge inspection and pavement testing. Council has not received a copy of the
traffic management plan to date.

As | have outlined, there are significant public and road safety concerns that Council has
with respect to Hi-Quality Group’s proposed primary route that must be addressed by
the State Government prior to the Department of Transport's approval of this traffic
management plan.

| would welcome the opportunity to meet with you as soon as possible in order to ensure
that Council can meet its commitment to respond to community concerns regarding this
matter.

Please contact Ms Aida Baptista, Personal Assistant to the Mayor and Chief Executive
Officer on or email at to arrange a mutually
suitable time for us to meet.

Yours sincerely

bl

CR JOSEPH HAWEIL
MAYOR

Encl
cc:  Mr Josh Bull MP, State Member for Sunbury

Mr David Teague, Director Transport & Planning Metro North West, Department of
Transport
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REPORT TITLE: Complaints Policy

SOURCE: Joel Farrell, Manager Organisational Performance &
Engagement

DIVISION: Communications, Engagement and Advocacy

FILE NO: HCC21/1189

POLICY: -

STRATEGIC OBJECTIVE: 5.3 Provide responsible and transparent governance,

services and infrastructure which responds to and
supports community needs.

ATTACHMENT: 1. Complaints Policy

1. SUMMARY OF REPORT:

1.1 Council's current complaints policy, titled ‘Customer Feedback and Complaints Handling
Policy’ (POL/161) was first adopted in August 2011, and readopted in July 2014.

1.2 The Local Government Act 2020 requires councils to develop and maintain a complaints
policy by the 31 December 2021.

1.3  While Council’s existing Customer Feedback and Complaints Handling Policy, and
supporting Procedure are consistent with the new Local Government Act 2020, a new
policy has been developed to ensure alignment with the new Act, and that key elements
within the procedure, are now included as part of Council’s Policy.

2. RECOMMENDATION:
2.1 That Council adopts the ‘Complaints Policy’, being Attachment 1 of this report.

2.2 Council rescinds the previous ‘Customer Feedback and Complaints Handling
Policy’ (POL/161).

2.3 Authorises the policy’s responsible Manager to update Section 7.1 (Submitting a
complaint), or other administrative sections of the policy as required in order for
the policy to remain current.

2.4 That the Complaints Policy is reviewed within 18 months of adoption, and subject
to the outcomes of that review, every five years thereafter.

3. LEGISLATIVE POWERS:

3.1 Section 107 of the Local Government Act 2020 requires each Council to develop and
maintain a complaints policy by the 31 December 2021, including an independent
internal review process.

4. FINANCIAL IMPLICATIONS:

4.1 Any financial implications arising from the implementation of this policy will be managed
within existing operating budgets.

5. ENVIRONMENTAL SUSTAINABILITY CONSIDERATIONS:

5.1 There are no environmental sustainability considerations in relation to the adoption or
implementation of this policy.

6. CLIMATE CHANGE ADAPTATION CONSIDERATIONS:

6.1 There are no climate change adaptation considerations in relation to the adoption or
implementation of this policy.
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CHARTER OF HUMAN RIGHTS APPLICATION:

7.

71

This policy is consistent with, and supports the Charter of Human Rights, including the
right to take part in public life.

COMMUNITY CONSULTATION:

8.1

8.2

8.3

Development of this policy was informed by Council’s Voice of the Customer survey
program which seeks feedback on how Hume City Council has performed in managing
customer enquiries, including complaints.

With over 3,900 responses received, 78.6% of survey participants indicated that Council
was fairly to extremely easy to deal with, although there was room for improvement.

While many respondents suggested they have had a positive experience when dealing
with Hume City Council, opportunities for improvement included ensuring that Officers
took the time to understand consider individual needs; placing a stronger focus on
keeping customers informed on the progress of their issue/request; and those issues
were resolved fairly, in a timely manner and within agreed timeframes.

DISCUSSION:

9.1

9.2

9.3

9.4

9.5

The Complaints Policy has been developed in accordance with the Local Government
Act 2020, and the Victorian Ombudsman’s Councils and complaints - a good practice
guide 2nd edition (released on the 26 July 2021) and the Victorian Ombudsman’s Mode/
complaints policy for Councils.

The policy aims at addressing community feedback raised during community
consultation, by:

o clarifying expected timeframes for complaint handling

o ensuring that when a complaint is received by Council, that Council acknowledges
the complaint and provides a reference number for any follow-up enquiries.

o outlining the expectation that when a complaint is raised with Council, Officers will
make sure we take time to understand the issue, and the complainant’s desired
outcome/s.

o closing the feedback loop and ensure that complainants are advised of the
outcome and resolution to their complaint (subject to privacy requirements).

) providing options for complainants to have their complaint reviewed if they’re
dissatisfied with the outcome.

The policy outlines Council’s commitment to acknowledge a complaint within 5 business
days (or 10 business days if received via post), and that generally we will aim to resolve
a complaint, or provide a course of action, within 10 business days.

9.3.1  The Policy also acknowledges that some complaints may take more time than
usual to respond to. Where additional time is required, Council Officers will
advise the complainant, and keep them informed as we aim to resolve the issue.

Implementation of the policy will require changes to Council’'s Customer Request
Management system in order to fully establish a complaint’s handling system that can
capture all complaints received across Council.

9.4.1 It is expected that implementation of this policy will take up to six months while
system upgrades are undertaken, and that staff training can then be designed
and implemented.

Given the six-month timeframe required to fully implement the policy, it is
recommended that a review of this policy is undertaken 18 months after adoption.
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10. CONCLUSION:

This report presents the Complaints Policy for adoption by Council, consistent with the Local
Government Act 2020. The development of the policy has been informed by the Victorian
Ombudsman’s Councils and complaints - a good practice guide 2nd edition (released on the
26 July 2021) and Model complaints policy for Councils, along with community consultation of
over 3,900 participants.
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CITY COUNCIL

Jenume

Complaints Policy

Policy POL/#HHE

Reference No.

File No. HCC21/1189

Strategic 3.2 — Deliver responsible and transparent

Objective governance, services and assets that respond
to community need

Adopted by [DATE OF MEETING ADOPTED]

Council

Re-Adopted

Date for [18 Months after adoption]

Review

Responsible Manager Customer Service

Officer

Department Customer Service
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COMPLAINTS POLICY

1 POLICY STATEMENT

1.1 Dealing with complaints is a core part of Council business, and supports us in our efforts to
continually improve our service delivery and respond to customer expectations. We value
complaints and encourage people to contact us when they have a problem, concern or
feedback about our services, actions, decisions, and policies. We are committed to:

e enabling members of the public to make complaints about the Council
¢ responding to complaints by taking action to resolve complaints as soon as possible

¢ |earning from complaints to improve our services.

1.2 Council will treat every complaint we receive on its individual merits, through clear and
consistent processes.

1.3 Complaints will be responded to in a timely manner, and we will work with the complainant
to try and resolve any issues as quicky as possible.

1.4 This policy should be considered in conjunction with the Victorian Ombudsman’s Councils
and complaints — a good practice guide 2nd edition (26 July 2021), and the following
Council documents:

¢ Dealing with Difficult and Vexatious Customers Policy
¢ Councillors Code of Conduct
¢ Staff Code of Conduct

¢ Governance Rules.

PURPOSE

2.1 The purpose of this Complaints Policy is to outline how Hume City Council manages
complaints received from members of the public.

SCOPE

3.1 This complaints policy applies to all complaints from members of the public about Council
services, actions, staff, contractors, and decisions made through Council meetings.

3.2 This policy does not apply to complaints about individual Councillors. Complaints about
individual Councillors will be dealt with through the Councillors Code of Conduct, and
Governance Rules.

3.3 This policy does not apply to internal complaints made by staff, agency staff, contractors or
Councillors (in their capacity, role or functions as a Councillor). Internal complaints will be
managed in accordance with organisational policies, guidelines, procedures, and codes of
conduct or Governance Rules.

Policy POL/##H# Responsible Manager Customer Service
Reference No: Officer:
Date of HRIHR R Department: Customer Service
Re/Adoption:
Review Date: Month 20##
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4 WHAT IS A ‘COMPLAINT?

4.1 The Local Government Act 2020 (section 107(3)), defines that a complaint includes a
communication (verbal or written) to the Council which expresses dissatisfaction about:

¢ the quality of an action, decision or service provided by Council staff or a Council
contractor

¢ adelay by Council staff or a Council contractor in taking an action, making a decision
or delivering a service

e a policy or decision made by the Council, Council staff or a Council contractor.

4.2 The definition of complaint does not take into account:

e the merit of the complaint, or issue complained about, or

¢ the complainant’s motivations.

4.3 Council has an obligation to effectively record and differentiate between a ‘complaint’ and
‘service request’. One way to distinguish a service request from a complaint is to look at
whether a person is:

¢ requesting something additional or new (a service request)
e seeking assistance or advice (a service request or referral to another agency)

e seeking information about a service or something that Council has responsibility for (a
service request)

e reporting what they believe to be a failing or a shortfall of a Council service (a
complaint)

e complaining about a Council’s response to a service request (a complaint).

The following table outlines several examples of differences between a complaint and a
service request:

Complaint Service request

My bin was missed this morning. Can you | forgot to put my bin out, can someone
pick it up? collect it?

| reported a cracked footpath six months Can Council fix a crack in the footpath out
ago but | haven’t heard anything more the front of my house?

about it, it hasn't been fixed, and is getting

worse.

My rates notice was due last week, but | When is my next rates instalment due?

still haven’t received it.

A Council tree branch has fallen and A Council tree branch has fallen and needs
broken my fence. to be removed from my nature strip.

4.4 For the purposes of this policy, the definition of a complaint does not include feedback
provided through customer satisfaction or experience surveys/research, or program and
service evaluations undertaken as part of improving Council’'s overall customer experience
or service planning.

Policy POL/##H# Responsible Manager Customer Service
Reference No: Officer:
Date of HRIHR R Department: Customer Service
Re/Adoption:
Review Date: Month 20##
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5 OBJECTIVE
5.1 The objectives of this policy are to:
e putin place an open and transparent complaint handling system
¢ ensure staff handle complaints consistently, respectfully and objectively
+ set timeframes for resolving complaints
¢ clarify the roles and responsibilities of Council staff

¢ establish how Council staff record and analyse complaint data to identify where we can
improve our services

¢ ensure we meet our Council Plan’s Strategic Objectives to “deliver responsible and
transparent governance, services and sustainable assets that respond to community
needs”, and “advance organisational high-performance through innovation and
partnerships”.

6 POLICY PRINCIPLES

Principle Description

Commitment We are committed to resolving complaints and will foster a culture
that recognises an individual’s right lodge a complaint or suggestion
for improvement. We value complaints, and recognise the important
role they make in supporting improvements to service delivery, and
the customer experience Council provides to our community.

Accessibility Council's complaints handling procedures will ensure that people
with a range of needs can easily lodge a complaint, and that staff
will actively assist them to navigate the complaints process.

Transparency We will make it clear on the ways to make a complaint, where to
direct a complaint, and how the complaint will be handled. The
steps taken to respond to a complaint are recorded, and will stand
up to scrutiny. We will ensure that when responding to a complaint,
that we provide information on the rights for a review if a
complainant is unsatisfied with how their complaint was handled.

Objectively and fairness Complaints are dealt with courteously, impartially, within established
timeframes, and are assessed on merit.

Privacy Complaint information is handled according to privacy laws and
other relevant legislation. Where a complaint is about another
person or property, we are required to protect the privacy of both
the complainant, and also the subject of the complaint. We will
provide clear information about how we handle personal
information. Complaint information may be used for follow-up
consultation and research to improve service delivery, and
complaint data will be de-identified if reported for statistical
purposes or performance reporting. We accept that some
individuals may wish to make anonymous complaints, and we will
ensure our complaints procedures accommodate this.

Accountability We are accountable internally and externally for our decision
making and complaint handling performance. We provide
explanations and reasons for decisions, and ensure that our
decisions are subject to appropriate review processes.

Customer insights and | We regularly analyse complaint data to find trends and customer
Continuous improvement insights to find ways to continuously improve how we operate and
deliver our services. We will foster a culture that views complaints

Policy POL/##H# Responsible Manager Customer Service
Reference No: Officer:
Date of HRIHR R Department: Customer Service
Re/Adoption:
Review Date: Month 20##
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Principle Description

as a positive opportunity for improvement, and will constructively
use complaints information to implement changes to improve our
overall customer experience.

COMPLAI

NT HANDLING PROCEDURE

HOW TO MAKE A COMPLAINT

7.1  Submitting a complaint:

Preferred options

Online

website ‘Share your feedback link’

via Council's https://www.hume.vic.gov.au/Your-Council/Contact-Us - via the

Telephone 03 9205 2200

Translating Interpreting Service - 131 450
TTY Phone (Teletypewriter) - 1800 555 677
National Relay Service (NRS) - 133 677

In person Via a Council Customer Service Centre.

Alternative options

Consistent with our policy principle of ‘accessibility’, Council will accept complaints through
informal channels, either in writing or verbally. These include, but are not limited to:

Visit https://www.hume.vic.gov.au/Your-Council/Contact-Us for
locations and opening hours.

Face-to-face with any Council Officer or Downloadable paper-based forms
Coungillor

Written letters or emails to any Council Officer Council managed social media pages/sites
or Councillor

Through a carer, advocate or support person

All reasonable efforts will be made to assist complainants with specific needs. This may

include

providing an interpreter or translator, ensuring complainants can be represented by

an advocate of their choice, and providing straightforward and easy to read information in

plain la

7.1.1

nguage.

Submitting an anonymous complaint:

While Council encourages complainants to provide their contact details so that
further information can be sought if required, we also understand that some people
may wish to make an anonymous complaint.

Council will endeavour to investigate anonymous complaints as far as possible,
however complaints that are anonymous may mean that Council Officers are unable
to consult further with the complainant, or seek additional information which may be
required to assist the investigation of the complaint.

For the protection of privacy, where an anonymous complaint has been lodged,
Council Officers will usually not be able to provide further updates about the
complaint to any person enquiring on the status of the complaint investigation.

Policy POL/##H# Responsible Manager Customer Service
Reference No: Officer:
Date of HRIHR R Department: Customer Service
Re/Adoption:
Review Date: Month 20##
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HOW WE HANDLE COMPLAINTS

8.1 We will acknowledge complaints within five business days, or within ten business days if
the complaint is received via mail.

Where we cannot resolve the complaint immediately, we will aim to provide a resolution, or
course of action to resolve the complaint, within ten business days.

The nature of some complaints may require more complex or formal investigations, and
may not be able to be resolved within ten business days. Where additional time is required
to investigate a compliant, the complainant will be kept informed of our progress and

provided with:

¢ the estimated length of time it may take to resolve the compliant,

e when the complainant may expect an update on the progress of their complaint

investigation,

e the name, position and contact details of the person responsible for resolving the

complaint.

8.2 Complaints will be managed through a four-level approach, as outlined in the table below:

Level

Level 1: Frontline
resolution

Complaints about
basic service failures,
delays or inaction of
services or decisions.

Our commitment,
we will.....

Provide a reference number

Make sure we take time to
understand the issue, and the
complainant’s desired
outcome

Provide a response or
resolution timeframe

Outline the complaints
process, including rights for
internal review

Communicate the outcome*

If Council is not the right
organisation to respond to the
complaint, frontline staff will
try to provide advice to the
complainant who the correct
organisation or agency is.

Who is
responsible

Frontline staff
and officers who
are responsible
for receiving and
managing
complaints.

Expected
timeframes

An
acknowledgement
within five
business days.

A resolution, or
course of action
provided within 10
business days.

Level 2:
Investigation and
assessment

Complaints that:

e are unable to be
resolved by
frontline staff
(Level 1
complaints).

* are unable to be
resolved to the
satisfaction of the

Provide a reference number

Make sure we take time to
understand the issue, and the
complainant’s desired
outcome

Provide a response or
resolution timeframe

Outline the complaints
process, including rights for
internal review

Communicate the outcome*

Supervisors or
managers of the
relevant service
areas

We will aim for a
resolution, or
course of action,
within 10
business days.

More complex
complaints may
require more
time.

Where more time
is required to
investigate

complainant. complaint, we will
* relate to update you every
Policy POL/##H# Responsible Manager Customer Service
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QOur commitment,

we will.....

Who is

Expected
timeframes

responsible

dissatisfaction with

15 business days

complaint.

Communicate the outcome*

Provide information on
external review options.

decisions made in until the

line with Council investigation is

Policy. completed
s focus on staff

conduct.
Level 3 — Internal * Provide a reference number Manager Within 28
Review ) Customer business days.

. Prowdc.a a rgsponse or Service, or...

Where a complainant resolution timeframe « Ifthe complaint | Where more time
is dissatisfied with « Ensure the review is relates to is required to
how the complaint independent of the person Customer investigate
was managed, or the who took the action, made the | Service, the complaint, we will
decision made in decision, or provided the Manager notify you and
response to the service Governance provide updates

o |f the complaint
relates to staff
conduct, the
Manager
Human
Resources.

Directors or

every 20 business
days until the
investigation is
completed

CEO.
Level 4 — External » Provide information on how to | Victorian Not applicable —
Review contact an external agency — | Ombudsman, refer to the
see Appendix 2 or... relevant external

Where a complainant
is dissatisfied with the
outcome or process of
an internal review and
a resolution cannot be
reached, or if the
complainant wishes to
have their complaint
referred to an external

agency.

Other external
agencies such
as, but not
limited to, the
Victorian Human
Rights, Disability
Services or
Gender Equality
Commissioners.

agency.

* Due to privacy requirements, and if a complaint is about another person or private property, communication on the outcome
of the complaint may be limited to advising the complainant that the investigation has been completed.

RECORDING AND DOCUMENTING COMPLAINTS

When we are contacted about a complaint, we will record the complaint in our Customer
Request Management (CRM) system, and a reference number will be created and provided

to the complainant. We will record:

e The complainant’s details (unless the complaint is anonymous)

¢ A description of the complaint or issue to be resolved

¢ The complainant’s desired outcome, if known

e Any action taken, or information to help resolve the complaint, including follow-up

conversations or correspondence

¢ How the complaint was resolved (subject to privacy limitations), and the date of

resolution.
Policy POL/##H# Responsible Manager Customer Service
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9.1.1 Where further correspondence with a complainant is required (emails or letters), in
addition to recording this information within the CRM, this correspondence will also
be recorded in Council's Record Management System, and include the complaint
reference number.

10 VEXATIOUS AND UNREASONABLE COMPLAINTS

10.1 Council is committed to balancing the rights of the public to make complaints, with Council’s
obligations to maintain a safe and respectful workplace for our staff, contractors, and
Councillors.

10.2 Council takes a zero-tolerance approach to members of the public, or complaints, which are
threatening, intimidating, extremely offensive or which can have occupational health and
safety risks for Council officers or others. Where a member of the public or a complaint is
determined to be vexatious, unreasonable or threatens the health and safety of others,
Council’s Dealing with Difficult and Vexations Customers Policy (POL/228) will apply.

11 DISCRETION TO REFUSE A COMPLAINT

11.1 Council may refuse to deal with a complaint which is otherwise subject to a statutory or
judicial review, or in circumstances where Council’s Dealing with Difficult and Vexations
Customers Policy (POL/228) applies.

11.2 Where item 11.1 above applies, Council will advise the complainant of the reason for
refusing the complaint, and reserves the right to not respond to any further communication
on the specific matter, unless otherwise legally obliged.

12 POLICY IMPLEMENTATION

12.1 Roles and Responsibilities

Role Responsibilities

Frontline staff and Frontline staff at Council's customer service centres and staff who have
Council Officers direct contact with customers and clients are responsible for recording and
(including agency clarifying complaints when received by members of the public.

staf{an;ﬁ Where possible these staff, along with Council Officers responsible for
contractors) service delivery should aim to resolve the issue or complaint in the first

instance.

Supervisors and Assist frontline staff and officers to find a reasonable solution which is
managers responsive to the complainant’s expectations, and consistent with

Council’s policies, guidelines, and resources.

Supervisors and managers are responsible for managing the investigation
and assessment of Level 2 complaints, where frontline staff were unable
to resolve the complaint. This includes communicating timeframes, next
steps and outcomes of any Level 2 complaint, and advising a complainant
of their rights for an internal review should they be unsatisfied with the
outcome.

Manager Customer Oversees the Complaints Policy on behalf of Council, including its
Service implementation and development of internal processes and procedures.

The Manger Customer Service is also responsible for leading and/or
coordinating the management Level 3 complaints (Internal Reviews) with
the support and guidance of relevant Directors or the CEQO. This excludes
internal reviews directly related to the Customer Service team or those

Policy POL/##H# Responsible Manager Customer Service
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12.2

Role Responsibilities

related to staff code of conduct.

Manager
Governance

Is responsible for leading and/or coordinating the management Level 3
complaints (Internal Reviews) that are related to the Customer Service
team, or complaint referrals related to Councillors’ Code of Conduct or
Governance Rules.

The Manager Governance may also support the Mayor with Level 3
complaints that are related to the CEO.

Manager Human

Is responsible for leading and/or coordinating the management Level 3

Organisational
Performance &

Resources complaints (Internal Reviews) that are related to staff code of conduct.
The Manager Human Resources may also support the CEO with any
complaints made against a direct report of the CEO, or the Mayor if the
complaint is about the CEO.

Manager Supports the analysis and performance reporting of customer complaints

and more broadly, customer experience insights and research.

Complaint data will be regularly analysed to find trends and customer

Engagement insights to continuously improve customer experience and the planning,
design and delivery of Council services, and foster a culture of continuous
improvement.

Directors Directors who have not been involved in, or are not the subject of a

complaint, are responsible for supporting or undertaking an Internal
Review (Level 3 complaints). This may include making recommendations
to the CEO.

Chief Executive
Officer

The CEO fosters a work culture where complaints are valued, and
encourages an environment where complaints are handled fairly and
comprehensively.

The CEO will oversee and manage any complaints made against a direct
report of the CEO.

Mayor The Mayor is responsible for managing and overseeing any complaints
made against the CEO with support and guidance from the Manager
Governance or Manager Human Resources.

Councillors Councillors are responsible for ensuring that all complaints received from

members of the public are directed to customer service or Councillor
support staff to record and action.

This policy will be communicated to all Council staff. A process for managing and recording
all complaints within Council's Customer Management System will be put in place within six
months of adoption of this Policy. This will include the acknowledgment and communication

of resolutions to complainants.

13 DEFINITIONS AND ABBREVIATIONS
13.1 ‘Council staff’ is any person employed by the Council to carry out the functions of the
Council, and the Council's CEO.
13.2 ‘Council contractor’ is any third-party engaged by the Council to carry out functions on the
Council’s behalf.
13.3 ‘the Council’ means the body of elected Councillors.
14 RELATED DOCUMENTS
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14.1 Legislative requirements
e Local Government Act 2020

¢ Public Interest Disclosures Act 2012

¢ Privacy and Data Protection Act 2014

e Health Records Act 2001

e Victorian Charter of Human Rights and Responsibilities Act 2006
¢ Health Complaints Act 2016

¢ Infringement Act 2006

¢ Ombudsman Act 1973

14.2 Council Policies

e Dealing with Difficult and Vexatious Customers Policy

¢ Infringement Management Policy

¢ Privacy Policy

e Public Transparency Policy
e Child Safe Policy

e Street and Reserve Tree Policy

¢ Employee Code of Conduct

14.3 Other supporting information

¢ Victorian Ombudsman Councils and complaints — a good practice guide 2™ edition, 26

July 2021.

Date Adopted R

Date Re-Adopted H AR HEAE [Leave blank if N/A]

Review Date HI A A
Policy POL/##H Responsible Manager Customer Service
Reference No: Officer:
Date of HHRIFR Department: Customer Service
Re/Adoption:
Review Date: Month 20##

Page 10 of 11

Hume City Council

Page 210



ORDINARY COUNCIL (TOWN PLANNING) MEETING

REPORTS - GOVERNANCE AND ENGAGEMENT

20 DECEMBER 2021
Attachment 1 - Complaints Policy

‘AouaBe [euIRIX® JUBAB[SI JBYJ0 IO

: ' MBIADY [BuIBlX]
uBWISpPNQWO UBLIOJIIA 8Y) 10BJU0D 0} pabrINodus aq [|IM ABU] ‘MBIAS

P |9A8]

|BWIBU| U JO SWIO3JNO0 3U} YIM palsiessip Sijueule|duwiod e a1syp

$90IN0S8Y UBWNH Jobeueyy
“‘MaIABI 84} JO @injeu ay) uo Puipuadep — s@2iN0SsaY UBWNH Aq pajeulpiooo/pa| 8q
Jebeuel Jo soueuwIBA0D) Jabeuel ay) Jayyie Ag pepoddns pue ‘1oAepy IM 1oNpuoy Jo 8po) Jels
8y} 0] pauajal aq [|iM OO 8U} JO }oNPUOd 8U) 0} paje|al SMaINDY [eulelu] 0] pajejal SMaIASY |eulaju]

“MIASI BU} JO
ainjeu ay) uo Buipuadap — s80IN0SeY UBWNH JaBBUR 10 BOUBUIBACS) 30UBUIBA0D) Mol RIS
Iabeuely ay} 1aye Aq papioddns pue ‘030 ayl Aq pajonpuod aq 1oBeue Aq po}euIpI002/pa) Ll Gm:.vmh e
IM ‘03D 8y} 0} 11odal 1981Ip B JO }oNPUCd 8U) 0} PaJE|a SMBIASY [ewsu] aq [|IM 82IAI9S Jawio}sND Asyy uay ‘urejdwod
0} pajejal SMalAY [eulaju] G LhE e R [
(mainay [eussiu] ey} Bunsjdwod Jojali 8y} o) ybnoiy) Buriodsi jo aull 40 3WodINo Io ssadoid
e 9AeY JOU SI0P 3DIAIDS BU} ‘9'1) MIIASI BY) 0} eale ay} 4o Juspuadapul 8y} yyim paysijes:
8q Jsnuw Jojoaliq SIyl “malAel 8y} 81e|dwo? o} (Jurejdwod ay) 9INIBS sl jueureidwos e J|
10 198lgns 8Y) S1 10 ‘YIImM PBAJOAUI USBQ J0U SBY 0YM) 10j0aiIq & jsenbal Jawosny sebeueyy
Aeuw 201A19G JaWwo)shy) 1aBeUBN aY) ‘SMalAay [eulaju| xa|dwod 104 Aq pejeulpiood/pa| aq
1M SMBIARY [eulsu]

MaIASY [euwB)U|
'€ |9

1abeuew adIAI9S 1onpuoo
jueasjal 0} paubisse 199110 10 SuoIsIo8p
pue ‘paplodel julejdwo) Aanjod 1noge sjuiejdwon

‘paulwIalep
uaaq sey uone Jo 9sIN0J & 10 paAjosal si Juiejdwod auy jun sAep G| Aiaa
salepdn snjejs yIm noA apiroid [jim am ‘palinbal 1 sl 810w SIBYAA BN
9I0W PaBU 8M UBYM MOUY NOA 18] ||Im am ‘suoleblisaaul xa|dwoo aiow Jo4 jusuissasse

aloul 10 sAep ssauisng QL pue uonebnsaau|
2 [Pre]

losiAladns 8oIAI8S sainjie} a31A18S
‘sAep §SBUISNG (] UIY}IM ‘UOIO. JO 9SIN0D IO ‘UOHN|0SAL B 10} WIE [[IM DAL |ueAB|a1 0] pauBisse 10 Aej3p ‘fyenb

skep ssauisnq | 0} 0 pue ‘paplodal Juiejdwo) Jnoge sjuiejdwo)

Mmouy NoA 13| [[Im am ‘palinbai sI awi alow
J| "UONOE JO BSINO2 JO UON|OSal B 10} WI. [[IM BN

aAa7 0} 18Jo1) pajebisaAul 8 18)j8W o S —
sAep ssauisnq g} (z 1917 0} J8jal) pajebisaaul aq il i} oy

‘a]qissod jou Si S|y} 813U\ 10ejuod 4o juiod siiy aulpuol4

2y} 1e paAjosal 39 [|IM Suie|dwoD ‘9|qissod 318y '} [PAeT

‘Juiejdwos INoA abpajmoudoe |[IM SAN
sAep ssauisnq G 0}

welbeiq ainpasold sjuiejdwon — | xipuaddy

Page 211

Hume City Council




REPORTS — GOVERNANCE AND ENGAGEMENT
ORDINARY COUNCIL (TOWN PLANNING) MEETING

20 DECEMBER 2021

Attachment 1 - Complaints Policy

Appendix 2 — External Review Agencies

. Organisation to contact for
Complaint -
external review

Actions or decisions of a Council, Council staff

and contractors.

This includes failure to consider human rights or failure
to act compatibly with a human right under the Charter
of Human Rights and Responsibilities Act 2006 (Vic)

Breaches of the Local Government Acts

Breach of privacy.

Complaint about a freedom of information application

Corruption or public interest disclosure (‘whistleblower’)

complaints

Discrimination

Council elections

Victorian Ombudsman
www.ombudsman.vic.gov.au

Local Government Inspectorate
www.lgi.vic.gov.au

Office of the Victorian Information
Commission
Www.ovic.vic.gov.au
Independent Broad-based Anti-
corruption Commission
www.ibac.vic.gov.au

Victorian Human Rights and Equal
Opportunity Commission

www.humanrights.vic.gov.au

Victorian Electoral Commission
WWW.vec.vic.gov.au
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