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MESSAGE FROM 
THE COUNCILLORS
Hume Horizons 2040 is our community’s vision for the future.  
It is a plan that captures the hopes, dreams and aspirations  
of our growing City and ensures we are planning for generations 
of new residents to come.
Developed through extensive community consultation, 
the plan clearly outlines where our community wants 
to be in the future. It is ambitious and strategic, and 
has been strongly influenced by a shared commitment 
to social justice and sustainability.

Hume Horizons 2040 intends that all Hume residents 
and businesses are provided with the opportunity  
and resources to develop, grow and prosper in  
an inclusive, supportive, connected, healthy and  
safe community.

Hume Horizons 2040 brings together the collective 
ideas of the Hume community – residents, service 
providers, community groups, businesses, Councillors 
and staff participated in a range of activities to share 
their ideas, needs and expectations for the future.

More than 4,500 comments were collected from 
people of all ages, nationalities and backgrounds. 
While there were differences between respondents, 
one thing that they all had in common was that they 
embraced the opportunity to voice their ideas for 
Hume City. They talked about the opportunities that 
they wanted for their community, their friends, their 
families and themselves. 

Facilitated by Hume City Council, the plan outlines 
how the entire Hume community can work together 
towards common goals and meet Hume’s needs, 
both now and into the future. 

Hume City Council cannot achieve the aspirations 
and objectives outlined in Hume Horizons 2040 on 
its own. A number of the ‘community expectations’ 
outlined in the plan will need to be led by other 
organisations and stakeholders, in partnership with 
Council and the wider community. 

Hume City Council will take a lead role in advocating 
to stakeholders and influencing its partners to be 
proactive to ensure the success of this plan. It is 
committed to working with other agencies and 
service providers, stakeholders, State and Federal 
governments and the wider community to achieve  
the aspirations and objectives outlined in the plan.

Hume Horizons 2040 will help us to continue to be 
a liveable and prosperous City, able to embrace the 
opportunities that the future will bring.

From L to R: Cr Geoff Porter, Cr Jack Medcraft, Cr Vic Dougall, 
Cr Helen Patsikatheodorou, Cr Drew Jessop, Cr Casey Nunn, Cr Alan Bolton,  
Cr Adem Atmaca, Cr Ann Potter, Cr Jack Ogilvie, Cr Chandra Bamunusinghe.



INTRODUCTION

Hume Horizons 2040 is a plan for the whole community, 
outlining the long-term vision for Hume City. It is the foundation  
for Hume City Council’s corporate planning framework. 
Council’s planning framework guides its overall 
activities, from the development and implementation 
of the Council Plan, Service Plans and individual 
strategies to staff objectives – ensuring that everything 
is linked back to achieving Hume Horizons 2040. 

The four-year Council Plan guides Council’s response 
to Hume Horizons 2040 and ensures Council is  
doing its part to support the community’s aspirations 
and dreams. 

The Council Plan includes targeted strategies and 
actions that are directly linked to achieving the 
aspirations and community expectations outlined 
in Hume Horizons 2040. Ongoing monitoring 
and regular reporting to the community will show 
Council’s progress.

In simple terms, Hume Horizons 2040 describes our 
ideal community. This plan, and Council’s related 
strategies, action plans and service plans provide 
the detail of what is being done to achieve the 
community’s expectations and aspirations.
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OUR CITY

A proud history
A long, rich and exceptionally significant past.

1824–1825

The original inhabitants of Hume are the Gunung-Willam-Balluk 
people and their sub-clans. Evidence from the Green Gully burial site 
dates their occupation back more than 10,000 years. 

These Indigenous Australians sought out the most fertile areas of the 
region and were attracted to the area that is now known as Sunbury. 
It had access to streams, timber, possums and other resources.

Hamilton Hume and William Hovell 
traversed the region 10 years before the 
first Europeans settled in Hume along 
the Maribyrnong River, Jacksons Creek 
and Deep Creek waterway systems.

1914 1960s – 1970s

The Maygar Army Barracks is located 
in Broadmeadows. It was the training 
area for the Australian Light Horse 
during World War I. The barracks was 
named after Victoria Cross winner Leslie 
Maygar, who received the award for his 
actions during the Second Boer War in 
1901 and later helped to establish the 
barracks in 1914.

By the mid-20th century, the thrust of development changed. The 
establishment of more sophisticated roads and infrastructure throughout 
the region pushed along housing development. The Hume Highway and 
adjacent roads (and later, Melbourne Airport) enabled a number of major 
industries to establish themselves over the years.

Burgeoning industry has been a catalyst for rapidly developing housing 
estates, commencing in Broadmeadows and Dallas. The 1960s and 1970s 
saw development in Gladstone Park and Tullamarine.

1860s – 1870s1850s1835–1836

In July 1852, Cobb and 
Co’s six horse coaches 
began the run between 
Melbourne and various 
goldfields, via staging 
posts such as Bulla Bulla, 
as a way of providing 
mail and services.

John Batman ventured to Sheoak Hill and surveyed 
the sheltered area known today as Sunbury. He 
can be credited with founding Bulla Bulla, which 
flourished in gold rush times. 

In 1835, John Pascoe Fawkner along with William and 
Samuel Jackson and George Evans set out for Port Phillip 
following in the trail of Batman. In doing so, Fawkner 
laid the foundations of a number of suburbs in today’s 
Hume City by developing the land for farming and 
industry, as well as more formal housing. 

In 1836, Evans took up land in the Sunbury district 
known as ‘Emu Bottom’ named after the large 
numbers of emu gathered there. In 1920 Emu 
Bottom was renamed ‘Holly Green’ and opened to the 
public. Today, it has reverted to its original name and is 
used as a venue for weddings, parties and receptions.

The chief forms of 
production in Hume 
up to the 1860s were 
quarrying, pastoral, 
farming and gold.

As industry grew, 
primitive hotels and 
squatter-type housing 
gave way to schools, 
homes and other 
amenities. This growth 
brought the need for 
transport routes and 
someone to manage 
them. Pascoe Vale, 
Mickleham and  
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Photograph supplied 
by the Broadmeadows 
Historical Society

1990s – 2000s

The areas of Meadow Heights, Greenvale,  
Roxburgh Park, Craigieburn and Attwood have 
brought housing opportunities for people from  
a diverse range of backgrounds. 

Over the years, the boundaries of the shires and cities 
that make up today’s City of Hume changed with 
population movement and growth. In 1994, Hume 
City was formally created. 

Today, the Hume community stands ready to face  
the many exciting challenges of the future.

1860s – 1870s

Sydney roads were major local and interstate  
trade routes.

Transport routes were so important that ‘Road 
Boards’ existed for many years from the 1850s. The 
responsibilities of these boards expanded over the 
years resulting in the formation of councils. In 1862 
Bulla was declared a Road District and then, in 1866, 
a Shire Council. 

Broadmeadows became a Shire Council in 1871, and 
originally included the farming areas now known as 
Yuroke, Craigieburn, Mickleham and Greenvale.

Railways have also been important as trade routes for 
the region and the first stage of the Melbourne to 
Echuca railway was opened in 1859. This was the first 
Victorian Government railway, and it became known 
as ‘The Main Line’. 

Located in Sunbury, Rupertswood Mansion is one  
of the most well-known buildings in Hume. The  
first stone was laid in 1874 and the house became  
the centre of social life and great entertainment in  
the colony. Over the next 40 years it changed owners  
a number of times and in 1927 was sold to the 
Salesian Roman Catholic order which established  
a school there that is still in operation today.

The Westmeadows Historical Precinct is a fine 
example of early settlement in Hume, with its schools, 
churches and hotels. 

In time, the settlement extended from Bulla 
and Sunbury down to Greenvale, Craigieburn, 
Broadmeadows and the southern areas of Hume.
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Today
A place of great contrasts – in geography, economy,  
background and cultural diversity. 
Located in Melbourne’s northern fringe, just  
15 kilometres from the centre of Melbourne, Hume 
City is one of the fastest-growing and most  
culturally-diverse communities in Australia. 

Hume City Council was formally created in December 
1994 to incorporate sections of the former Shire of 
Bulla, City of Broadmeadows, City of Whittlesea and 
City of Keilor.

Spanning a total area of 504 square kilometres, 
Hume City is built around the established suburbs of 
Broadmeadows, Tullamarine and Gladstone Park in the 
south, the developing residential suburbs of Craigieburn, 
Greenvale and Roxburgh Park in the north-east and the 
Sunbury township in the north-west.

The municipality is made up of a vibrant mix of 
contrasts including new and established residential 
areas, major industrial and commercial precincts and 
vast expanses of rural areas and parkland.

The Melbourne International Airport accounts for  
10 per cent of the total area of Hume City.

Hume is also home to major road transit routes 
including the Tullamarine Freeway, Western Ring 
Road, Hume Highway and the Craigieburn Bypass and 
is abutted by the Calder Freeway to the west.

Hume is bound by the local government areas of 
Moreland, Whittlesea, Brimbank, Macedon Ranges, 
Melton and Mitchell.
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Home to 186,000 residents in 2014, Hume 
City’s population is expected to grow to 
345,000 by the year 2040 (see Figure 1).

Our residents come from more than 160 different 
countries and speak over 140 languages – each week, 
30 new migrants move into Hume City (see Figure 2).

In comparison to metropolitan Melbourne, Hume  
City residents are relatively younger in age, and there 
is a higher proportion of ‘family households’. 

Much of this can be attributed to the important role 
Hume City plays within the Melbourne housing  
market. The area is known for its affordable home-
ownership opportunities, attracting existing and 
prospective families.

Figure 2

Figure 1
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In the five years between 2006 and 2011, 
almost 28,500 new residents moved to 
Hume. In this period, Moreland City Council 
was the largest contributor of new residents 
from within Australia – about 4,300 moved 
into Hume from Moreland. 

This was followed by almost 2,300 residents who 
moved here from interstate and almost 5,800 
residents who came from Whittlesea, Moonee Valley, 
Darebin and Brimbank1. 

From outside Australia, some 8,900 residents  
moved from overseas and chose to call Hume home2 
(see Figure 3).

Hume receives about four per cent of metropolitan 
Melbourne’s total migration intake, and 17 per cent of 
metropolitan Melbourne’s humanitarian intake stream3 
(see Figure 4).

Hume City is a mix of cultures with 32 per cent of 
residents born in more than 160 different overseas 
countries. Iraq, Turkey, India, United Kingdom and 
Italy are the main countries of birth for Hume citizens 
and 41 per cent of residents speak a language other 
than English at home.

1 ABS, 2011 Census of Population and Housing
2  ibid
3  Department of Immigration and Border Protection, Settlement Reporting 

Facility, Between 1/1/08 to 31/12/13. Accessed online 14/1/14

8,900
Figure 3

Figure 4
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Economic prosperity continues. Just over 
one third (35 per cent) of Hume residents 
work within the municipality. The majority 
(74 per cent) travel to work in a vehicle. 

Public transport (train, bus or tram) was only used 
by 9 per cent of residents to get to or from work  
(see Figure 5).

Industries, especially transport and warehousing, are 
growing due to Hume City’s location. This positions 
Hume City as a key transportation hub with easy access 
to Melbourne Airport, the major freeways and the 
proposed Outer Metropolitan Ring Road. 

A comparison of the 2006 and 2011 Census data 
shows that 7,200 new jobs4 were created in Hume 
and the manufacturing industry accounted for 23 
per cent of all jobs located within the municipality5. 
This was followed by the ‘transport, postal and 
warehousing’ industry at 20 per cent (see Figure 6).

While manufacturing continues to be the leading 
industry in Hume City, its dominance within the local 
economy has been declining as world economies 
change and employment opportunities  
are diversified. 

Figure 6

Figure 5

74%
travel in a vehicle
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get to work? 9%
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20%
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Social justice is of significant  
importance for Hume’s community,  
with a strong commitment to reducing 
social disadvantage within Hume. 

The 2011 Socio-Economic Indexes for Areas (SEIFA) 
identified Hume as the third most disadvantaged 
Local Government Area in metropolitan Melbourne6. 

While still experiencing lower-than-average Year 12  
completion rates, inroads have been made in 
improving educational outcomes within Hume. Of 
those aged 20 to 24, 68 per cent of Hume residents 
have completed Year 12, compared to 77 per cent 
for Greater Melbourne (see Figure 7).

More Hume residents than ever now hold post-
secondary school qualifications, with just over one in 
10 holding a bachelor’s degree or higher, and 15 per 
cent holding some form of vocational qualification 
(see Figure 8).

4  ABS, 2011 Census of Population and Housing and 2006 Census  
of Population and Housing

5 ABS, 2011 Census of Population and Housing
6  ABS, 2011 Census of Population and Housing  

Socio-Economic Indexes for Areas

Figure 7

Figure 8
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Moving towards 2040 
Hume residents are self-confident and proud of their history, 
taking responsibility for their future. 
With a population of just 93,000 in 1988, the area 
now known as Hume City has developed into one 
of the fastest and largest growth municipalities in 
Melbourne7. With a current average annual growth 
rate of 2.5 per cent, this figure is expected to exceed 
345,000 by 2040. 

Population growth is being driven through the 
combination of greenfield development and 
regeneration of some of Hume’s older established 
suburbs such as Broadmeadows, Tullamarine, Jacana 
and Gladstone Park. 

Hume will see the addition of new suburbs north of 
Craigieburn through the development of Merrifield 
and Lockerbie, and the commencement of the Outer 
Metropolitan Ring Road. 

With this dramatic growth in the overall population 
for Hume City, not only will Hume experience  
a 90 per cent increase in the number of infants to  
nine-year-olds, it will also see a 120 per cent increase 
in the number of people aged over 65. The number 
of people aged 85 years or older is expected to triple 
by 2040 (see Figure 9).

As the population growth of our older people 
continues to outstrip growth of our working-age 
population (15 to 64 years), it is estimated that the 
number of people of traditional working age will 
reduce from almost 6.5 people for every person aged 
over 65 to just over five (see Figure 10). 

This will result in slightly lower workforce participation 
rates and, at the same time, will create increased 
demands for health care and other government and 
non-government organisation (NGO) support services 
traditionally required by people as they age. 

While the challenges of an aging population are not 
unique to Hume, and will be experienced elsewhere 
in Australia, it is unusual to experience such strong 
growth in both young people and older people at the 
same time. 

These challenges can be managed if Council and 
other levels of government develop clear strategies 
to accommodate future demographic changes well 
ahead of time, and plan for the delivery of physical 
and social infrastructure while providing innovative 
service models that respond to the changing needs  
of our community.  

7 ABS Regional Population Growth, Australia, Cat No. 3218.0

Urban Development in Hume
 1988  2013  2040
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Figure 10

Figure 9
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by age, by 2040
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PRINCIPLES

Hume Horizons 2040 is our community’s vision for the future. 
Its core focus and goal is to clearly outline our 
community’s aspirations and expectations for the 
future and guide the activities of Council, service 
providers, stakeholders, government agencies and the 
wider community to ensure we work together  
to realise the dreams of our community.  

To achieve that goal, a set of guiding principles  
have been developed to support the implementation 
of the plan. 

These principles help ensure that each theme of the 
plan, and their supporting community expectations, 
gives special consideration to the social, economic and 
environmental requirements of Hume’s community, 
now and into the future. 

The principles will ensure the continued good 
governance of Hume City and foster a community 
that is both physically and socially connected in a 
sustainable manner.

Sustainability
While sustainability means different things to different people, at its core is a 
common understanding that our social, financial and environmental resources 
will be utilised in a fair, responsible, transparent and efficient way. 

Our commitment to sustainability will ensure that we are living within the 
limits of the systems on which we depend and that future generations can 
also enjoy a good quality of life and fulfil their potential.  

Social Justice
Our commitment to social justice seeks to advance a fair and just society 
and to promote respect for every citizen. With a key focus on reducing 
disadvantage, increasing community participation and wellbeing will  
be actively encouraged and strengthened. 

Social Justice helps ensure that:

  every effort is made to reduce economic and social inequality;

  all people are guaranteed equal human rights;

  all people are enabled to participate fully in society; and

  a just society which understands that actions and experiences of past  
and current decisions and activities affect future generations.  

Hume City Council was one of the first governments in Australia to adopt  
a Social Justice Charter in 2001.

This commitment to social justice is a principle which our community  
expects businesses, service providers and residents to uphold and has been 
enshrined in the Hume City Citizen’s Bill of Rights. 
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HUME CITY CITIZEN’S  
BILL OF RIGHTS
All Hume citizens are free and equal in dignity and in rights,  
and are entitled to aspire to the quality of life that allows them  
to freely realise their potential.
Each and every one of our citizens, and people who 
work or visit Hume City, have universal, inalienable 
human rights. 

These rights are recognised under international, 
Australian and Victorian law, to varying degrees, 
including those rights set out in the Universal 
Declaration of Human Rights, the International 
Covenant on Civil and Political Rights and the 
International Covenant on Economic, Social and 
Cultural Rights.

Hume City Council is charged with the promotion of 
the peace, order and good governance of Hume City:  
a responsibility shared as part of a three-tiered 
system of Local, State and Federal governments 
and supported by Hume’s community. This is a 
responsibility that is only met in partnership, and one 
in which Hume City Council strives to take a strong 
civic leadership role.

To support our community’s aspirations for 
tolerance, dignity and quality of life, the following 
rights and responsibilities are expected to be upheld 
and exercised by all members of our community, 
including Council, service providers, local businesses, 
community groups and our residents:

  the equal rights of men and women;

  the right to a standard of living which ensures  
the dignity of each and every person;

  the right to access adequate food, clothing, 
housing and health;

  the right to learning throughout life;

  the right to work;

  the right to participate in public life;

  the right to participate in the cultural life of  
the community;

  the right to rest and leisure;

  the right to liberty and safety;

  the right to income support and social support;

  the right of everyone to enjoy freedom  
of expression;

  the right of peaceful assembly and freedom  
of association;

  the right of protection for children and families;  
and

  the right to be respected as an individual and  
a member of the community without distinction  
or discrimination.

Further information about the Hume Citizen’s Bill of 
Rights and Hume City Council’s commitment to social 
justice can be found in Council’s Social Justice Charter. 

“  Social Justice is fundamental 

to everything we do.  

Not just Council but the 

whole community. We 

all have a role to play in 

ensuring people are treated 

fairly and with the highest 

level of respect.”
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How the plan was developed
Hume Horizons 2040 is the second City-wide, long-
term plan published by Council and builds on the 
successes of the Hume City Plan 2030, which was 
launched to the community in 2004.

The Hume City Plan 2030 was the first plan 
developed by the community for the entire City. 
Prior to that time Council had developed longer  
term plans for specific suburbs and areas. 

Under Hume City Plan 2030, Hume City has 
undergone significant change and our community  
has continued to move from strength to strength.

After 10 years of the Hume City Plan 2030, it was 
time to review our community aspirations to reflect 
the changing needs of Hume’s community. 

To produce Hume Horizons 2040, Council consulted 
with people of all ages, nationalities and backgrounds 
from across the municipality to explore what Hume  
is like today and what the future could hold.

Hume Horizons 2040 has been developed from 
extensive stakeholder consultation. While initially 
starting in late November 2012 with the annual 
community survey, the main consultation began  
in February 2013 and was completed in late 
September 2013. 

A strategic foresight workshop with Councillors 
commenced the February consultations. At this 
workshop, Councillors discussed contemporary  
Hume and its future.

Following these discussions a broad range of 
community consultation activities were held across 
the City, providing residents, business, community 
groups, service providers and other stakeholders 
with an opportunity to provide input into the plan’s 
development (see Figure 11).

CREATING THE VISION



Figure 11: Community consultation activities
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Some 1,000 residents  
and stakeholders provided 

feedback for Hume Horizons 
2040, and many more people 

shared their dreams on the 
‘What’s your dream for Hume?’ 

graffiti board at various 
community festivals  

and events. 

More than 4,500  
comments were captured  

during the 10-month  
consultation phase and these 
have been collated to form 
the basis of the community 

aspirations, strategic objectives 
and community expectations 
within Hume Horizons 2040.
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How the plan will be implemented
During the stakeholder consultation for Hume Horizons 2040,  
it was widely acknowledged that a strong partnership approach 
will be required to enable Council to implement the community’s 
visions and aspirations. Ongoing community capacity also 
needs to be developed and the community is encouraged to be 
involved in the plan’s ongoing implementation.
Hume City Council is taking the lead in the 
implementation of Hume Horizons 2040 and working 
in partnership with a wide range of service providers, 
agencies, businesses and the wider community.

Council’s primary role is to act as a representative  
and an informed and responsible decision-maker in 
the interests of the Hume community. It also provides 
and coordinates a range of services and programs  
and is responsible for planning and advocating for  
its community.

There are many services that Council must  
provide and some that it chooses to make available 
in response to local needs and priorities.

Often Council is the primary service provider within 
the community and will have direct decision-making 
responsibilities. In these cases, Council will have a 
high level of influence or control on how these service 
objectives are achieved, in line with the visions and 
aspirations outlined in this plan. 

At other times, there may be shared responsibility 
between Council, government agencies, service 
providers or local businesses to provide these services 
to the community. 

In these situations, Council will play a civic leadership 
role and help facilitate the planning and delivery of 
these services within the community. This will often 
be achieved through strong partnerships, advocacy, 
education and communication of community needs. 

There is also a wide range of services used by our 
community on a daily basis for which Council has 
no direct responsibility. In these cases, Council will 
advocate on behalf of the Hume community to other 
levels of government to ensure an equitable provision 
of resources and services.

Hume Horizons 2040 outlines a number of strategic 
objectives across the five themes of:

  a well-educated and employed community;

  a healthy and safe community;

  a culturally vibrant and connected community;

  a sustainably built and well-maintained city with  
an environmentally engaged community; and

  a well-governed and engaged community. 
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For each community expectation, Council’s role will be defined as one or more of the following categories:

COUNCIL’S ROLE ROLE DEFINITION

Statutory Authority Council has a legislative responsibility under Victorian law to ensure compliance 
and delivery of services related to these community expectations.     

Service Provider Council is a leading provider of services which support these community 
expectations. Responsibility for providing these services is often shared between  
Council and other government agencies, not-for-profit organisations and 
commercial businesses. 

Facilitator Council facilitates, partners and plans with other service providers to achieve these 
community expectations. 

Advocate Council’s primary role is to advocate on behalf of (and represent) the community to 
other levels of government, service providers and business organisations around these 
community expectations. 

Key stakeholders, service providers and business organisations will be proactively encouraged to partner with 
Council and take the lead on various components of the plan. 

Council will continue to support and develop community groups to assist the plan’s implementation and these 
groups will be supported to develop actions and initiatives through Council’s existing grant programs.





COMMUNITY 
PLAN

HUME HORIZONS 2040   PAGE 23



OUR ASPIRATION 
FOR 2040
Hume City will be renowned for its liveability. It will be home 
to a community living in harmony, where residents will value 
and celebrate their unique cultures and identities, respecting 
themselves and each other without bias or prejudice.
Inspired to reach their full potential, residents will have  
easy access to high-quality education and will be able 
to find employment close to home. 

Innovative planning will ensure the local identities of 
our communities are maintained and that residents 
feel welcomed, valued and have a strong sense of 
community connection. 

All residents will have easy and safe access to health 
facilities and will enjoy high-quality open spaces and 
the natural environment, encouraging healthy and 
active lifestyles. 

Hume City will be a well-connected community, 
supported by excellent public transport, walking, 
cycling and road networks. 

The City will be well-resourced and managed with 
strong leadership from Hume City Council. Residents 
and stakeholders will be actively encouraged to 
have a voice and help shape local decision-making, 
with Council operating in an open, accountable and 
transparent way. 

To ensure the community can access the services and 
facilities it needs and deserves, Council will develop 
strong and innovative partnerships with other levels of 
government, business and local community groups.  
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THEMES AND 
STRATEGIC OBJECTIVES

A well-governed  
and engaged 
community

Strategic Objective: Realise the vision and  
aspiration of Hume’s community by implementing  
Hume Horizons 2040.

Strategic Objective: Create a community actively 
involved in City life.

Strategic Objective: Provide responsible and  
transparent governance, services and infrastructure  
which responds to and supports community needs.

A sustainably  
built and  
well-maintained 
City with an 
environmentally 
engaged 
community

Strategic Objective: Facilitate appropriate urban 
development while protecting and enhancing the City’s 
environment, natural heritage and rural places.

Strategic Objective: Create community pride through 
a well-designed and maintained City.

Strategic Objective: Create a connected community 
through efficient and effective walking, cycling, public 
transport and car networks. 

A healthy and  
safe community

Strategic Objective: Foster a community that  
is active and healthy.

Strategic Objective: Strengthen community safety 
and respectful behaviour.

A culturally 
vibrant and 
connected 
community

Strategic Objective: Foster socially connected  
and supported communities.

Strategic Objective: Enhance community pride  
and sense of place.

Strategic Objective: Strengthen community 
connections through local community events and  
the arts.

A well-educated 
and employed 
community

Strategic Objective: Support and enhance skill 
development and educational opportunities to reduce 
disadvantage and improve employment prospects and  
quality of life.

Strategic Objective: Create conditions that support 
business growth and create local jobs for Hume residents.

There are five key themes and strategic objectives for  
Hume Horizons 2040. They are:

THEME 5

THEME 2

THEME 1

THEME 3

THEME 4
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A well-educated and employed community



A WELL-EDUCATED AND  
EMPLOYED COMMUNITY
Our aspirations for 
a well-educated and 
employed community:
There are excellent 
employment opportunities 
and a commitment to  
lifelong learning; providing 
access to education at all 
stages of life.

Young people have access to learning opportunities 
that help them reach their full potential and actively 
participate in community life.

Strong links between education and training providers 
and business mean that residents will have access 
to local education and training that will boost their 
career prospects.

With easy access to high-quality education, residents 
are able to develop their skills and find meaningful 
pathways to employment.

Hume City is home to a diverse range of industries 
and businesses that are attracted by the broad mix 
of skills among the local workforce and proximity to 
the airport and major transport networks. 

Hume has embraced the digital economy and is an 
appealing location for new and emerging industries. 

More residents than ever are able to live and work 
locally, meaning less time travelling to and from 
employment and more time spent with their families, 
friends and community.

Local shopping centres including a range of local 
markets, restaurants and entertainment venues 
reflect the needs of residents and the unique 
character of local areas. 

These businesses bring a range of employment 
opportunities for residents and create a stronger 
sense of place where they are able to interact and 
connect with each other.

1THEME
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Better shopping strips  
– retail, hospitality and 
entertainment precincts.

WHAT OUR 
COMMUNITY 
TOLD US

I want my children to have 
access to quality, affordable 
schools and university.

F lexible and 
part-time 
employment 
for parents with 
young children.

The Airport and Hume 

Highway provides great 

potential for business 

and jobs.

Improved education  
and job opportunities  
for our young people.
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I want to be able to work 

closer to home so I can spend 

more time with my family.

More people will work locally 

or from home. We will have 

business hubs with WiFi 

access which allows us to 

telecommute and spend 

more time in our community 

and with our families. We 

won’t need to drive into the 

City each day for work.

Melbourne Airport  
is an economic hub 
for tourism, freight 

and logistics.

Community markets 

with fresh produce  

and art and craft stalls 

– farmers markets, 

night markets.

We can socialise at 
night in local shops, 
restaurants, cinemas 
and cafes.

HUME HORIZONS 2040   PAGE 29



Our community’s priorities

Economic prosperity

Local jobs and employment

Education
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Our community’s expectations

Strategic Objective: Support and enhance skill development and educational opportunities  
to reduce disadvantage and improve employment prospects and quality of life.

EXPECTATION COUNCIL’S ROLE

A diverse range of high-quality education and learning facilities are provided, 
including locally-accessible University and TAFE institutions

Advocate

Young children are developed into confident learners from birth and have access  
to high-quality education

Service Provider, 
Facilitator

Young people are supported to achieve their goals with improved educational  
and employment pathways and active participation in community life

Advocate,  
Facilitator

The learning, economic, social and recreational aspirations of all residents are 
supported, including the provision of high-quality libraries and learning centres

Service Provider, 
Advocate

Local employment pathways are developed through accessible training and  
learning opportunities

Facilitator,  
Advocate

 
Strategic Objective: Create conditions that support business growth and create local  
jobs for Hume residents. 

EXPECTATION COUNCIL’S ROLE

Hume is an attractive place to do business with a diverse range of industries,  
providing local jobs for residents

Facilitator

Hume businesses are supported to be prosperous and resilient to changes in  
the local economy

Facilitator

Hume City fulfils its regional responsibilities in supporting Melbourne Airport  
to remain curfew-free and leverages off the economic benefits the airport brings  
to the local community

Advocate

Local shopping and entertainment precincts support a sense of local identity,  
social cohesion and employment 

Facilitator

Residents and business take advantage of the National Broadband Network and 
digital economy and embrace emerging technologies

Advocate
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A healthy and safe community



A HEALTHY AND  
SAFE COMMUNITY
Our aspirations  
for a healthy and  
safe community:
Hume City is a healthy, safe 
and welcoming community 
where all residents are 
encouraged to live active  
and fulfilling lives. 

A range of organised and social recreational 
activities, places and spaces along with integrated 
cycling and walking paths ensure everyone is able  
to live an active lifestyle and safely enjoy high- 
quality civic spaces with their family and friends. 

Health and safety is the leading factor in the  
City’s development and residents will feel safe  
and actively participate in community life.

Hume is home to a range of health and social 
support services that meet the needs of the  
growing population including specific services  
that respond to the needs of younger people  
and support residents to remain in the home  
during their older years. 

Residents have access to affordable and fresh  
fruit and vegetables and are encouraged to  
grow their own food to improve their health  
and reduce their cost of living. Housing stress  
is minimised through secure and affordable  
housing that is available in central locations, 
promoting healthy and connected communities.

2THEME
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WHAT OUR 
COMMUNITY 
TOLD US

I think basically keeping an 

open living type of lifestyle to 

make it healthy and good for 

all concerned. Services for the 

elderly and disadvantaged are 

going ahead well.

To have a wave pool in the area.

Build a hospital  
and university in the 
north of the City.

Make it feel safe to walk 

places – better footpaths, 

able to walk around local 

neighbourhood.

There will be no violence 
against women, the 
safety of young women 
will be improved.

Community gardens on top of buildings.

Opportunity to build  
on living standards that 
are already very good.

We have open space to  

be self-sufficient in food 

growing/producing.

Affordable housing 
for families.
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Where my children 
can live happily.

To have a facility  

for young people with  

a disability to meet 

and do activities.

My dream for 

Hume is to have 

no homelessness 

and affordable 

housing for all.

Stop hoon driving and provide 
more activities for young people.

Commit more spending 
year on year to build 

more bike facilities along 
all main roads as well  

as paths. Will help bring 
the community down  
to earth and create  

a healthier community.

Improve open spaces and make 
people more active. Build a 
cycling track and walking path 
through Meadowlink.

A safe and thriving 
neighbourhood  
and community 
for my daughter  
to grow up in.

People look after their 
animals, there will be no 
dogs loose on the streets.
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Our community’s priorities

Recreation

Walking and cycling

Community Safety

Health
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Our community’s expectations

Strategic Objective: Foster a community that is active and healthy.

EXPECTATION COUNCIL’S ROLE

The health and wellbeing of residents is supported through an accessible and  
affordable range of formal and informal leisure options that address local needs

Service Provider

Well-connected commuter and recreational cycling and pedestrian networks and 
amenities encourage active lifestyles and lower costs of living

Service Provider,  
Advocate

The health and wellbeing of residents are supported through accessible and affordable 
health and social support services including the provision of a hospital which responds  
to regional growth

Service Provider, 
Facilitator,  
Advocate

Residents are supported to age in place through affordable and appropriate housing  
and locally accessible health and social support services

Service Provider, 
Advocate

Healthy lifestyles are encouraged and the cost of living minimised through local food 
production, community gardens and kitchens and other sustainable living practices 

Service Provider, 
Facilitator

 
Strategic Objective: Strengthen community safety and respectful behaviour.

EXPECTATION COUNCIL’S ROLE

The safety and wellbeing of people and property is enhanced through  
well-designed buildings and public spaces and safe, respectful behaviour  
within Hume’s community

Statutory Authority,  
Service Provider, 
Facilitator

Road and pedestrian safety is enhanced, and initiatives undertaken to reduce  
dangerous hoon driving and speeding in local streets

Statutory Authority,  
Service Provider, 
Facilitator

The safety and wellbeing of all residents are protected through initiatives that  
promote respectful relationships and address issues of violence within the family  
and broader community

Facilitator,  
Advocate

The health and safety of Hume residents, pets and fauna are protected through 
responsible and considerate animal management

Statutory Authority,  
Advocate
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A culturally vibrant and connected community



A CULTURALLY VIBRANT 
AND CONNECTED 
COMMUNITY
Our aspirations for 
a culturally vibrant 
and connected 
community:
Hume is a City of great cultural 
diversity and a leading example 
of how people can work 
together to celebrate what 
makes them different and foster 
a sense of belonging for all.

Promoting a strong sense of place and belonging, 
Hume is a desirable place to live and do business. 

Residents are proud of their community; showing 
respect for each other and living in harmony. 

Residents are actively engaged with and connected 
to their community, showing strong civic leadership 
and taking part in a diverse range of local community 
activities and groups. 

Community groups are critical partners to achieve 
the community’s visions and aspirations and build 
community capacity and connectedness. 

Local community groups are strengthened through 
equitable access to affordable and flexible meeting 
spaces throughout the City and support from Council.  

Building on community strengths, Hume City reflects 
the unique local history, character and identity that 
residents value.

Festivals, cultural celebrations and the arts bring 
people together to share in our community’s 
diverse range of backgrounds, values and faiths and 
celebrate their strong and proud identities.

3THEME
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WHAT OUR 
COMMUNITY 
TOLD US

Hume will be seen as a sophisticated 
and desirable city to live in.

A community that is 

empowered, inclusive 

and supportive of 

opportunities for all.

More community groups 
running events in 
Hume: access to venues 
needs to be maintained 
and made cheaper.

Value art and culture 
rather than roads.

People are proud to say  

“I live and work in Hume” 

and want to contribute  

to their community.

Performing arts centre, 
supporting grass roots  

as well as larger events.
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Have more festivals and 
activities to encourage the 
community to get together.

For us to improve we also 
need people to volunteer 

as well, not expect 
everything to be done by 
others – show initiative. 

If everyone did something 
very small I believe big 

things can come out of it.

Build on cultural 
heritage, arts, sculptures, 
activities, markets, food, 
multicultural.

Be an example to the rest  

of Victoria of how a multicultural 

community can get along.

Build on the sense  
of community – 
build on the strength.

Create more community 
group connections 
through use of common 
facilities.
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Our community’s priorities

Arts and culture

Socially connected

Supporting community groups 

Civic pride
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Our community’s expectations

Strategic Objective: Foster socially connected and supported communities.

EXPECTATION COUNCIL’S ROLE

Social cohesion and community connectedness is strengthened by supporting  
and building the capacity of local community groups

Facilitator

Local community groups are supported through the provision of accessible,  
inclusive and affordable community infrastructure, places and spaces

Service Provider, 
Facilitator

Hume’s rich and diverse cultural heritage is celebrated, creating a vibrant and inclusive 
community that values and welcomes people from all backgrounds and faiths

Service Provider, 
Facilitator

A strong sense of social justice is maintained, ensuring a respectful and  
non-discriminatory community which values the contribution of all 

Facilitator 

Initiatives undertaken which acknowledge Aboriginal and Torres Strait Islander’s living 
culture and unique role in the region and continue the journey towards reconciliation

Facilitator

  
Strategic Objective: Enhance community pride and sense of place.

EXPECTATION COUNCIL’S ROLE

Residents take pride in place with a strong sense of community values,  
ownership and belonging

Facilitator

The characteristics of suburbs and places are enhanced to reflect local identity  
and heritage

Statutory Authority,  
Facilitator,  
Advocate

 
Strategic Objective: Strengthen community connections through local community  
events and the arts.

EXPECTATION COUNCIL’S ROLE

Social cohesion is supported and strengthened through participation and  
interaction in the arts, cultural activities and local community events

Service Provider, 
Facilitator

Cultural expression and the arts are supported through the enhancement of  
appropriate places and spaces including the development of local arts precincts

Service Provider, 
Facilitator,  
Advocate

HUME HORIZONS 2040   PAGE 43



A sustainably built and well-maintained City with an environmentally engaged community



A SUSTAINABLY 
BUILT AND WELL-
MAINTAINED CITY WITH 
AN ENVIRONMENTALLY 
ENGAGED COMMUNITY
Our aspirations for  
a sustainably built and 
well-maintained City  
with an environmentally 
engaged community:
Thoughtful planning, innovative 
design and timely and 
sustainable provision of physical 
and social infrastructure are 
central in developments across 
Hume City. 

All lifestyles and stages of life are supported with a 
diverse range of housing and community facilities and 
infrastructure keeping pace with development, meeting 
the needs of Hume’s community. 

Developments respect the unique local character and 
history of areas across the city. 

Hume City is well-connected, with a road network and 
local car parking facilities which meet the needs of the 
growing population, while the City’s design minimises 
our dependency on cars. 

The City’s public transport network provides a viable 
alternative to car travel. 

Public transport, bicycle and walking paths connect all 
major community and activity centres across the City. 
Transport systems are multi-modal, frequent, reliable, 
safe and affordable.

Creating pride in civic areas, the City’s assets will be 
well-maintained and presented to provide a safe and 
enjoyable environment for the community; from our 
roads and footpaths to our local drainage networks, 
road reserves and community facilities. 

The community is highly engaged and involved with 
the implementation of sustainable practices that 
address the challenges of climate change. 

Hume City values and protects open spaces and is 
committed to the preservation and enhancement of 
existing natural environments, vegetation and wildlife. 

The City’s network of well-maintained and high-quality 
local parks provides a range of safe and welcoming 
places that are ideal for active and passive lifestyles and 
community gatherings. 

4THEME
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WHAT OUR 
COMMUNITY 
TOLD US

Less congestion for the 
area, better traffic flow.

Make everything 
cleaner and have 
more parks and 

playgrounds.

As good citizens we will all be keeping 

streets clean – take responsibility. If you 

see someone throw rubbish don’t think 

someone else will pick it up, we all have to 

work together to keep our community clean.

Balance new residential (medium density – 
high density) development with beautiful parks 
and gardens making sure there is a variety  
of housing stock to meet different needs.

Neighbourhoods are 

designed to have all you 

need within a short/
walking distance.

More parking 
spaces. Public 

transport 
needs to be 
addressed 

as the traffic 
is congested 

too much.

Keeping the  
place looking good, 

clean and safe.

There will be no 
need for cars.
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WHAT OUR 
COMMUNITY 
TOLD US

Everyone looks after 
their houses and create 
beautiful streets.

A city that has a dynamic, 
integrated, biodiverse environment.

Better train services and 
effective bus services.

More interesting parks 
which include bike tracks 

and water features.

Housing density 
needs to fit in with 

the character of 
the area.

A sustainable and 
healthy transport 

system – 80% of all 
trips are taken by 
public transport, 

walking or cycling.

We will have 
affordable apartments 

where people feel more 

connected and closer 

to transport and shops.

We will have beautiful 
landscapes, creeks 

and hilltops.

That there are adequate parking 

spaces and adequate town planning.

HUME HORIZONS 2040   PAGE 47



Our community’s priorities

Environment

Transport

Managing growth

Appearance of the City
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Our community’s expectations

Strategic Objective: Facilitate appropriate urban development while protecting and enhancing 
the City’s environment, natural heritage and rural spaces. 

EXPECTATION COUNCIL’S ROLE

Housing needs for all ages and stages of life are supported through the provision  
of a diverse range of appropriate housing options and residential development

Facilitator,  
Advocate

Accessible and affordable housing options are available across the City and are  
located in close proximity to shopping and public transport hubs

Advocate

The City’s natural heritage, environment and rural spaces are protected, enhanced, 
maintained and valued

Service Provider, 
Facilitator,  
Advocate

Improved environmental sustainability and resilience to climate change by  
pursuing high environmental standards and supporting sustainability as a focus  
of the planning and development process

Service Provider, 
Facilitator,  
Advocate

Carbon and environmental impacts are minimised through strong leadership  
in the uptake of renewable energy, waste reduction, efficient use of resources and 
sustainable practices, and Council activities and services

Service Provider, 
Advocate

 
Strategic Objective: Create community pride through a well-designed and maintained City. 

EXPECTATION COUNCIL’S ROLE

The urban design of Hume City is enhanced to create a strong sense of place,  
community pride and liveability

Statutory Authority,  
Service Provider, 
Advocate

Health and safety, local amenity and community pride are protected and  
enhanced through a well-designed and maintained public realm, streetscapes,  
spaces and places which meet community needs

Service Provider

Healthy and active communities are encouraged by providing high-quality and  
well-maintained streetscapes, public parks and open spaces

Service Provider, 
Advocate

 
Strategic Objective: Create a connected community through efficient and effective walking, cycling, 
public transport and car networks.

EXPECTATION COUNCIL’S ROLE

Communities are connected, car dependency is minimised and access to services  
and facilities is enhanced through accessible, integrated and efficient walking, cycling  
and public transport options

Facilitator,  
Advocate

Communities are connected and business and employment options are enhanced  
through improvements to road infrastructure, traffic management and local parking

Service Provider, 
Advocate
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A well-governed and engaged community



A WELL-GOVERNED AND  
ENGAGED COMMUNITY
Our aspirations for 
a well-governed and 
engaged community:
The community is  
well-informed and  
engaged in decision  
making, helping to  
create a community  
that is highly engaged  
and well-connected.

The knowledge and experience of the community  
is valued and is actively sought through open and  
transparent consultations. 

Strong relationships between all levels of 
government and the public promote open and 
honest communication and Hume’s community is 
kept informed of key issues of importance to them.

Hume City Council is known for its responsive  
and innovative approach to providing services for  
the community.

Services and facilities are developed and delivered in 
response to the changing needs of the population and 
are tailored to meet local community requirements.

Council initiates and participates in collaborative 
partnerships with other levels of government,  
service providers, business, community organisations 
and community. 

These partnerships are based on shared goals, 
knowledge and learning, and strong advocacy for 
the needs of the local community.

Strong financial management, efficient use of 
resources, and accessible and approachable 
Councillors and Council staff are key elements of 
transparent and accountable governance in Hume. 

With a strong customer focus, Council governs  
the community in a socially equitable manner, 
considering and responding to the needs of all 
people in Hume. 

5THEME
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WHAT OUR 
COMMUNITY 
TOLD US

Elected representatives at all 
levels of government will be more 

involved with the community, 
and actively seeking feedback 

themselves.

All very well for all to have a 
dream, but unless people take 
up the dreams and work on 

them then nothing will happen. 
Need Council and citizens with 
the right mentality and to work 
together – shared responsibility.

Working out where everyone is putting their 
money for rates and whether it is going to 

where people want it to. Ask residents where 
they want their money to go.

I’m sincerely 
thankful 

for all your 
accomplishments. 
I’m so proud and 
trust that you are 
going to provide 
the best for the 

country everyday.

That Council maintain 
their initiatives 
of continuous 

improvement in their 
services and facilities.
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I want everyone to work 
together. We all have a 
responsibility to improve 
communication between each 

other – community and council.  

We need to understand each 

other’s point of view.

Relationships, 
relationships, 
relationships - 
with businesses, 
other governments 
and community - 
are critical to  
our success.

I would like to see Council 
develop and define an 
advocacy plan to inform 
government bodies more 
effectively and let us know 
what is happening.

Giving equal amount 
of attention needs to be 
given to all suburbs in 

Hume, not just the new 
housing developments.
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Our community’s priorities

Strong partnerships and advocacy

Services that meet community needs

Communication and public participation

Transparent governance
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Our community expectations

Strategic Objective: Realise the vision and aspirations of Hume’s community  
by implementing Hume Horizons 2040. 

EXPECTATION COUNCIL’S ROLE

The vision and aspirations of Hume Horizons 2040 are supported through the  
alignment of Council’s financial and strategic service planning processes and systems

Service Provider

Hume’s community is informed of the progress of Hume Horizons 2040  
by establishing systems for measuring and reporting the community’s progress  
in achieving Hume Horizons 2040 objectives

Service Provider

The community’s vision and emerging aspirations continue to be reflected in  
Hume’s long-term community plan (Hume Horizons 2040) by reviewing the plan  
every four years, following Council elections

Facilitator

The vision and aspirations of Hume Horizons 2040 will be supported by Council  
through a highly engaged workforce equipped with the skills and resources  
to meet community needs 

Service Provider 

 
Strategic Objective: Create a community actively involved in civic life.

EXPECTATION COUNCIL’S ROLE

Community and stakeholders are actively encouraged and empowered to be  
involved and participate in decision-making processes at Local, State and Federal 
government levels

Facilitator,  
Advocate

Community capacity to participate in decision-making processes is enhanced  
through improved community education and awareness of key topics

Service Provider, 
Facilitator

Hume’s community is empowered and engaged in community life through  
the timely communication of information about services and topics of interest

Service Provider, 
Facilitator

 
Strategic Objective: Provide responsible and transparent governance, services  
and infrastructure which responds to and supports community needs.

EXPECTATION COUNCIL’S ROLE

The needs and interests of Hume’s community are represented through strong advocacy 
and leadership from Council and local members of State and Federal parliaments

Advocate

Community needs and priorities are addressed through the timely and ongoing provision 
and delivery of financially sustainable services, assets and physical and social infrastructure

Service Provider,  
Advocate

Services continue to meet the needs of community through the provision of innovative 
partnership models between all levels of government, business and service providers

Service Provider,  
Facilitator,  
Advocate

All suburbs within Hume benefit from the delivery of an equitable rates strategy Service Provider

The long-term sustainability of Hume City Council is maintained through open and 
transparent governance practices and prudent financial management

Service Provider
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COMMUNITY PLAN 
REVIEW PROCESS & 
REPORTING

Hume Horizons 2040 provides the strategic framework which 
guides the development of the four-year Council Plan and 
Council’s service planning and delivery activities.
To ensure that Council continues to reflect the vision 
and aspirations of our community, the community 
plan will be reviewed every four years, following 
Council elections. This review will help ensure Hume 
Horizons 2040 reflects changes in demographics, 
legislation and service delivery, emerging technologies 
and practices and continues to remain relevant  
to future generations and both existing and newer 
emerging communities within Hume City. 

This review will consider progress in achieving 
community expectations and identify where 
additional work is required or needs strengthening, 
along with celebrating our achievements in 
delivering against the community plan.   

The plan acknowledges that Council is not alone 
in being responsible for delivering actions against 
the community plan, but a whole-of-community 
response is required. Support from Federal and 
State governments, business, local service providers, 
community groups and residents will be required  
to make the plan successful.

While Council cannot report on everything that 
others are doing in response to the community 
expectations outlined in this document, it is 
committed to reporting its progress in delivering Hume 
Horizons 2040. Council undertakes quarterly reporting 
on the progress of the Council Plan, and these reports 
will provide clear updates on what activities Council  
is undertaking to respond to community expectations 
from Hume Horizons 2040. Reporting will also be 
included in Council’s Annual Report, and via its 
website where appropriate. 

A complete set of community indicators will be 
developed in the 2014/15 financial year to assist 
with measuring the progress of the community 
plan. These indicators will also help support Council 
and other agencies to review and monitor a range 
of strategies and frameworks which support the 
delivery of Hume Horizons 2040. 
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We welcome  
your feedback

 03 9205 2200

  contactus@hume.vic.gov.au

 hume.vic.gov.au

  Hume City Council  
PO Box 119  
Dallas VIC 3047


